IIy6anuynas odpepra
B penaxuun ot 21.08.2026

Hacrosmmas my6manas odepra (nanee — Odepta) npeacrapnser coboit mpemioxkenrne O01ecTBa ¢ OrpaHU4eHHOI
oTBeTCTBEeHHOCTHIO «I'® Tpeiin», OI'PH 1187847365309, UHH 7811715411, ropunuueckuii anpec: 191181, r. Cankr-
[letepOypr, BH.Tep.r. MyHUIUNAIBHBINA OKpYT J{BOPLIOBEIA OKpYT, yiI. MusumonHasi, 1. 6, nutepa A, nomem. 1-H, 4.o.
149 (manee — IlponaBen), oOpamieHHOE K HEOMpPEAENEHHOMY KPYTy IEecIOCOOHBIX (DM3MUYECKUX JIHIl 3aKIIOYUThH
JIOTOBOP PO3HUYHOW KYIUIH-TIPOJaXn Habopa MPOMYKTOB MHUTAaHWS TOJ TOBAPHBIM 3HAKOM/3HAKOM OOCIY>KHBaHUS
«Grow Food» (nanee - JloroBop) Ha HUKENU3TOKEHHBIX YCIOBUSX:

1. OnpeneseHue TEPMUHOB
LL Caiit/UntepHer-marasun  — UMHTepHeT-pecypc TOA  AOMEHHBIM uMeHeM  https:/growfood.pro,
NpEeNCTaBISIIOMUA COO0I0 COBOKYNHOCTh KOMIBIOTEPHBIX MPOrpaMM, OOECIEUHBAIOMINX MyOJIHKALUIO JaHHBIX,
Kacarolluxcsl NPOOYKIMH M yciayr M3roroBuTens myTeM COOOIIEHHS MX Ul BCEOOILEro CBEACHUS IIOCPEACTBOM
TEXHUYECKUX CPEJICTB CBsA3U B cetu MHTEepHET 1o anpecy https://growfood.pro.
12, Moouabnoe mnpuwioxkenue «Grow Food» (MoOunbHOe NpPUJIOKeHHE) - MPOTrPaMMHOE OOCCIICUCHHE,
npeHa3HaueHHoe U paOboThl Ha cMapT(OoHaX, MIIAHIIETaX U JPYTUX MOOMJIBHBIX YCTPOWCTBAx, pa3paboTaHHOE IS
mwratdopm i0S u Android.
13. Tosap/Ha6op — HaOOp NPOAYKTOB MUTAHUS, PEACTABIIAIONIMN c000# mogoopanubie [lokymnarenem roroBbie
MHUILIEBBIE TPOAYKTHI, FEPMETUYHO yIIAKOBaHHBIE B KOPOOKH, OYTHIIKH U MHYIO Tapy, CHA0KEHHYIO TOBAPHBIMH 3HaKaMH/
3HaKaMu oocyxuBanus «Grow Foody, mHpopmariust o KoTopsIX npeacTaBieHa Ha Calite 1 B MOOMIIBHOM MTPHITIOKEHUH.
14 MpoaykTt nutanus — Bxoasamui B coctaB ToBapa (Habopa) mpomoBoiabCTBEHHEIH TOBap/ TOTOBOE MUIIEBOE OIFOIO,
COOTBETCTBYIOILIEE OTHOMY MPHEMY ITHILIH.
15. JIuHeliky MUTAHUSA — IPOrPAMMBI €KETHEBHOIO MUTAHMS, BKIIIOUAIOIIAsL ONPEACIEHHOE KOJINYECTBO IPUEMOB
numy (0I0A) B CYTKM WM OPUEHTHPOBOYHYIO DHEPreTHUYECKYIO IIEHHOCTHh (KAJIOPUHHOCTB), a TaKKe pacyeTHOE
COOTHOILICHHE OENIKOB, )KHPOB M YTJIEBOJOB, MpeiaraeMble K npogaxe Ha Caiite 1 B MOOWIBHOM MPHUIOKECHUH, a
UMEHHO:

- JIuneiika nutanus 2500 kkaa — 6 0J1107;
- JIuneiika nutanus 2000 kkau - 5 6110715
- JIuneiika nutanus 1750 kkau - 4 61014,
- JIuneiika nuranus 1500 kxau - 5 011075
- JIuneiika nutanus 1500 xkxau - 4 010123
- JIuneiika nutanus 1500 kkau - 3 61014,
- JIuneiika nutanus 1250 xkkau - 5 0J110/;
- JIuneiika nutanus 1000 kxau - 4 010123
- JIuneiika nutanus 1000 kxau - 3 610123
- JIuneiika nutanus 750 kkaJu - 3 0aroaa.

16, Jlenb nuTanusa — HaOop u3 3-6 [IpoayKTOB MUTaHMS B 3aBUCUMOCTH OT JIMHEHKH muTaHus.

17.  Ilokynatens, KiueHnt — neecnocobHoe ¢pu3nyueckoe Mo, Ipoleaniee npoueaypy peructpanuu Ha Caiire nim
B MOOMJIBHOM MIPUIIOKEHUH U oopMHuBIIce 3aKa3.

18 Akuent — nojHoe ¥ 6€30roBOPOYHOE MPUHATHE YCIOBHH JOTOBOPA POSHUYHON KYTITH- MPOJAKH, H3I0KEHHBIX B
Odepre oTHOCHTENBHO MpHOOpeTeHHs ToBapa, OCYIIECTBISEMOE ITyTEM MPOXOXKIACHUS MPOLENYpPhl PErucTpaluy Ha
Caiite nnu B MoOwiibHOM NpHIIoskeHUH B KauecTBe Ilokynarens n opopmiieHus 3asiBKH Ha mproopereHue Toapa.

19. AyTenTudukannonnbie nanHble Ilokynarenss — jnoruH (MMsI JOCTYTa, KOTOPBIM SIBISIETCS YKA3aHHBIA TpPU
peructpauuun Ilokynatenem HOMep MOOMJIBHOrO TeleoHa) M Mapoiib (KoJ aoctyna B JIMYHBIN KaOMHET), KOTOPBIH
HanpasisieTcs [lokynaremo SMS- cooOmieHneM Ha yKa3aHHBIH UM B Ka4eCTBE JIOTHHA HOMEP MOOMIIBHOTO TeJieoHa.
110. 3aka3 — 3asBka Ha MIPHOOPETCHUE OMPENEICHHOr0 KoMudecTBa [[Hel muTaHus ¢ yKa3aHHEM ajapeca JOCTAaBKH U
WHBIX CBEJICHU, HEOOXOAMMBIX JIJIsl OpOpMIICHHUS 3aKasa.

LIl.  IlepcoHanbHble AaHHBIe — JTr00asi WHPOPMAIMS, OTHOCIIIANACS K ONpEeAeIEHHOMY WM ONpeaesisieMOMY Ha
OCHOBaHHH Tako¥ mHPpopManuu QU3ndecKoMy JTUIly (CyOBEKTY MEePCOHANBHBIX JIAHHBIX).

112 Iloadopuiuk - CHCIHAIM3NPOBAHHEIN MporpaMMHBIA WHTepdeiic B MobuimsHOM mnpuinoxeHnu Ilpoparia,
NPEACTABIISIONINI cOO0H MHTEPAaKTUBHBI HMHCTPYMEHT JAJIsl CAMOCTOSTEIBHOT0 popmupoBanus [lokynatenem cocraBa
Omo, BbIOOpa HMHIPEIMEHTOB C HCIHOJB30BAHHMEM CHCTEMBl (MIBTPOB M aJIrOPUTMOB COYETAEMOCTH, a TaKkKe
BU3yaJIM3allii UTOTOBOTO 3aKasa.

113 CepBHC «ABTOINIATE)K» - CEPBUC MO OCYLIECTBICHHUIO PETYJSPHBIX aBTOMAaTHYECKHUX MEPEBOAOB JIEHEKHBIX
cpeacTB ¢ baHkoBckoi KapThl [lokymarens (aepxareis KapThl) B moJb3y IIpogasua 3a mpuodperaemblii 3aka3 B paMKax


https://growfood.pro/
https://ru.wikipedia.org/wiki/IOS
https://ru.wikipedia.org/wiki/Android

omun «bpoHb TMTAaHWA Ha CIleAyIOMUE TEepHOnb» («ABTOOPOHBY) HAa OCHOBAaHWH 3apaHee TAHHOTO AaKIIeTTa

ITokymarens (mepskaTesst KapThl) B COOTBETCTBHH C YCIOBHSIMH HacTosIei OdepThl.

114  Onmmmsa «Omnara aBymMsl IUIaTeKaMW» - OMIMS, KOTOpas MO3BOJSAET Pa3AeiuTh omjaTy 3aka3a Ha 6 JlHei

MUTaHMA HA JIBA TIaTeXa.

115 Onmusa «IIpokayka MeHI0» - OIIIUS, KOTOpas MO3BOJISIET 32 OTAETBHYIO CTOMMOCTH JO0aBUTH K 3aKaszy

JOTOJTHUTENBHBIN pUEeM OelKa W/WIIN TOTIOIHUTEIbHBIA PUEeM KIIETYaTKH.

L16.  Perumcrpaumus — npoueaypa, B xoie koTtopoil [lokynarens depe3 unTepdeiic Caiita nim MoOHIBHOTO
TpuIIoKeHus b0 1o TenedoHy KOHTAaKTHOTO IeHTpa mpenocrtaisier llponasiy mHpopMarwo, HEOOXOAUMYO IS
3aKJIIOYEHUSI OTOBOpa PO3HWYHOM KyIUIM-Tiponaxku U noctaBku Tosapa Ilokynartemro. ITo mrtoram Peructparuu
cosnaetcs YuetHas 3anuck [lokynatens u JIN4HbIN KaOUHET.

117 JInynblii KkaOWMHET - TEPCOHANBHBIN M HE MOCTYNHBIN TpeThuM smnam paznen Caiita wimn MoOMIIBHOTO
MIPHUIIOKEHUS], JOCTYT K KOTOPOMY OCYIIECTBIISIETCS IMyTeM BBOJa AyTeHTH()HKAIMOHHBIX JaHHBIX (JIOTHHA U TapoJIs)
[Mokynarens. B Jluunom kabunete [lokynaresns, Ha €ro JUIICBOM CUETE, OTPAXKAIOTCS CBEJICHUS O 3aka3zax l[lokymnaTens,
UX IJIaTe ¥ UCTIOJIHEHUH, JaHHBIE O HAIMYMU JOJATOCPOYHON MOIMUCKH Ha TOBAaphI U Ap.

118  Hdepxatenb KapThl — (pu3myuecKoe JIWIO, NMAIOIMIee pacmopsbkeHrne baHKy-OMHTEHTY Ha IMepeBO] ACHEKHBIX
CpeAcTB ¢ OAaHKOBCKOM KapThl 0T MMeHH [lokynaTens B nmons3y [Iponasna.

1190 BaHK-3MHWTEHT - KpeUTHas OpraHU3al|s, OCYIIECTBISAIONIAsl BBIMYCK OAaHKOBCKUX KapT, a TaKKe pacyeTsl Mo
oTIeparysM, COBEpIIIaeMbIM C UCTIOIh30BaHHEM OaHKOBCKHUX KapT.

120  IIpomeccuHroBblii HeHTP — oOecmeunBaeT 00pabOTKY HaHHBIX OAHKOBCKOW KapThl [lepkaTenss KapThl H
nepeaayvy cBeleHui B baHk-sMUTEHT 17151 ocymiecTBIeHus miarexa (000 «KJIAYI[HSPTMEHTC» WHH: 7708806062,
KIII: 774301001, OI'PH: 1147746077159, IOpumuueckmii agpec: 125212, I'MOCKBA, BH.TEP.I.
MYHULIUIIAJIBHBIA OKPYT T'OJIOBMHCKMIA, 111 TOJIOBMHCKOE, /1. 5, K. 1, [TIOMEILL. 158).

121.  H3roroBUTE]b

- 000 (ITPOJIMACTEP», MTHH 7811337939, KIIIT 781101001, OT'PH 1067847359250, FOPUJIMUYECKUI AJIPEC
192019, I'. CAHKT-IIETEPBYPI', VJI. CMOJISIHAA, A. 12.

- 000 «I'® ®YJIXOJIUHI», MTHH 7817082028, KIIII 781701001, OI'PH 1187847206810, KOPUJIMYECKHUIA
AJIPEC 196655, I'. CAHKT-IIETEPBYPT, I'. KOJIIIMHO, YJI. CEBEPHA/, IOM 14, JIUTEP K, IOMEILIEHUE
1H, KOMHATA 130.

- 000 «(3HUKA @Y PUTIWJI», THH 7840069890, KIIII 781601001, OT'PH 1177847299684, OPUIUYECKUI
AJIPEC: 192102, POCCHS, I'. CAHKT-TIETEPBYPI', MYHULIUIIAJIbHBII OKPYT BOJIKOBCKOE BH.TEP.T.,
CAJIOBA VJI., . 27, JIUTEPA b, IIOMELI. 10, O®UC 1.

- 000 «BKYCHBIE UCTOPUM», THH 7730248208, KIIII 504701001, OI'PH 1187746995072, OPUIUYECKUI
AJIPEC: 141544, MOCKOBCKAA OBJIACTD, I'.O. XMMKU, A PY3UHO, YJI MAJIMHCKAZ4I, /1. 2.

- 000 «CTYJAUSA BKYCA», UHH 7733369169, KIIII 773301001, OI'PH 1217700233343, FOPUJIMYECKUIA
AJIPEC: 125367, T.MOCKBA, BH.TEP.I'. MYHULIMIIAJIbHBI OKPYI' TIOKPOBCKOE-CTPEILIHEBO, I1P-]I
[IOJIECCKMI, 1. 16, CTP. 1, O®UC 3155

- 000 «®PYTTHU», UHH 7751140283, KIIII 775101001, OI'PH 1187746227151, FOPUJUYECKUI AJIPEC:

108825, . MOCKBA, BH.TEP.T'. [IOCEJIEHUE IIIAITOBCKOE, ITPOE3/T O3HOBUILIMHCKUA, 1. 1, CTP. 2.

- AO «BKYCBMWJLJI», UHH 7734443270, KIIIT 503101001, OI'PH 1217700253671, FOPUJIMYECKUI AJIPEC:

142432, POCCHS, MOCKOBCKAS OBJI., HEPHOI'OJIOBKA I'.O., YEPHOI'OJIOBKA I'., YHEPHOI'OJIOBKA T,

JIECHAA VJI., A. 9, IOMEILL. 9.

- 000 «I'JIOBAJI @Y JI», IHH 9705169877, KIIII 772001001, OT'PH 1227700262745, KOPUJIUMYECKUIA AIPEC:

111524, T MOCKBA, BH.TEP.I'. MYHMIIUITIAJIBHBIN OKPYT TIEPOBO, YJI DJIEKTPOJHAS, JI. 2, CTP. 12,

I[TOMELL. 6H.

- 000 «®ABPUKA BKYCHBIX BJIIOJd», MHH 5029270506, KIIII 502901001, OI'PH 1225000066829,
FOPUIMYECKUM AJIPEC: 141052, MOCKOBCKAS OBJIACTb, I ILIOJIOXOBO, YJI FOHOCTH, 1. 4, KB. 51.

- 000 «O30H BKYC», IHH 9703050900, KIIIT 770301001, OI'PH 1217700466543, FOPUINYECKUI AJIPEC:
123112, . MOCKBA, BH.TEP.I. MYHULIMIIAJIbHBII OKPYT IIPECHEHCKUI, HAB [TIPECHEHCKAS, JI. 10,
[NOMELL./OT. I/32, KOM. 41.

- 000 TOPTOBBIN TIOM HE®TBMATUCTPAJIb, THH 7722582752, KIIIT 772401001, OT'PH 1067746809998,
IOPUJIMYECKUIN AJIPEC: 117105, T.MOCKBA, BH.TEP.I. MYHULIMIIAJIBHBIA OKPYI' HATATHHO-
CAZIOBHUKHWU, 111 BAPIIIABCKOE, /1. 35, CTP. 1, O9TAX/YACTb ODPUCA 6/11606.

- 000 «30CP®Y/I», UHH: 7811745141, KIIIT: 781101001, OI'PH 1207800029513, IOPUJUYECKUI1 AJIPEC:
193313, I.CAHKT-IIETEPBYPT, IIP-KT JJAJIbHEBOCTOUHGLIN, /1. 14, IUTEPA A, [IOMEIL. 4H CEKLIVS Ne4-
A.

- 000 «PUTHEC JIECEPTBI», MTHH 6324107033, KIIIT 632001001, OT'PH 1196313093888, FOPUIUYECKUI
AJIPEC: 445043, CAMAPCKAA OBJIACTD, I'.O. TOJIBATTU, I TOJIBATTU, YJI TPAHCIIOPTHASL, BJI/I. 26,
CTP. 3.

- 000 «CMAPTBY®ET», UHH 7727458533, KIIIT 772701001, OT'PH 1217700019129, KOPUJIUYECKUIA AJIPEC:



117218, T.MOCKBA, BH.TEP.I. MVYHMIIUIIAJIbHbIA OKPYI' AKAJIEMUYECKH, VJI BOJIbIIAS
YEPEMYILIKMHCKAS, JI. 34, 9TAX LIOKOJIbHBIM, KOM. 026.

- 000 «3ABO/JI BUPIOJIEBO», THH 9724186363, KIIIT 772401001, OI'PH 1247700264580, FOPUIMYECKUI
AJIPEC: 117546, . MOCKBA, BH.TEP.I'. MYHUIIMITAJIBHBIM OKPYTI BHMPIOJIEBO 3AIIAJHOE, ITPOE3]]
CTVIIMHCKUI, 1. 1A, CTP. 2.

- 000 «KO®E IbIO», THH 7719860791, KIIII 772601001, OT'PH 5137746061921, FOPUJIUYECKUI AJIPEC:
115191, T.MOCKBA, BH.TEP.I'. MYHULIMITIAJIbHBI OKPYT JIAHUJIOBCKMIA, ITTEP TAMCOHOBCKHMIA, /1. 2,
CTP. 2, 3T. 1, [IOMEII. 109A.

12, KoHTaKTHBIii IEHTP — IEHTp MpuéMa 3asBOK CEpPBUCHOTO 00CTyXUBaHU NoKynareneit mo tenedony +7 (800)
555-21-78.

2. Ipeamer OdepThI
21. [Ipeamerom OdepTr! saBNsieTcs 3akmoyenne Mexay [Iponasiom u [lokynatenem qoroBopa po3HUYHON KYIUIH-
nponaxu ToBapa(-oB) Ha ocHOBaHMM oO3HakomuieHHs [lokymarenst ¢ omucaHumeMm ycioBuil npuoOpereHust JInMHeHKu
nuTaHus, 0e3 BO3MOXKHOCTH HENocpencTBeHHOro o3Hakomienus Ilokynarens ¢ Toapom 1ubo ob6pasuom Tosapa mpu
3aKIII0YeHun JoroBopa (aanee - [Ipogaxa ToBapoB IMCTaHIUOHHBIM CIIOCOOOM).

VYcnoBuem mnpogaxu ToBapa MUCTaHIIMOHHBIM cCrOcoOOM siBiseTcst aoctaBka ToBapa Ilokynaremo 1o
YKa3aHHOMY WM afpecy, Ha Tepputopuu oocmyxkuBanus Ilpomasua B npegenax MockBbl 1 MockoBCKoii o0iacTu,
Cankr-llerepOypra u Jlenunrpaackoii od1actu, r. Hu:xxknero Hosropoaa u Huskeropoackoii odsacru, r. Kazanu,
r. BopoHnexa.

22, Husa odbopmnennst 3akaza llokymatemo rHeoOxomumo mpoiitu permcrpannto Ha Caiite wim B MoOmIsHOM
NPUIOKEHUH CaMOCTOSITEIBHO WIH C IIOMOILBIO onepaTopa KoHTakTHOrO ieHTpa o tenedony.
23 Peructpaums Ilokymatens Ha Caiite wim B MOOWIBHOM TPHIOKEHHH M pa3MelleHne 3asBKU Ha

npuobpetenrue ToBapa cuuraetcst akuenToM Hacrosimei OdepThl u mpenrycMOTpeHHBIX B Hel ycnoBuid JloroBopa u
BJICUET 3aKitoueHue Jlorosopa.

24 JonoanutensHasi uHdopmanusa o IlpogaBue, ToBape (00 OCHOBHBIX NMOTPEeOMTEJBCKMX CBOMCTBaX
ToBapa, neHe U 00 ycJ0BUSIX MPHOOpPeTeHHs, AOCTABKe M T.1.), YCJIOBHSIX €ro MCIHOJIb30BaHUS, MOpsSAKe
HCIOJIHEHUSI 3aKII0UYeHHOro aorosopa IlpoaaBumom, a Takike yciaoBusx ucnosb3oBaHusi Caiita/MoOUJIBLHOIO
NMPHJI0KeHus, onydaukoBana Ha Caiite/B MoOnibHOM npuioskennu. Ceenenust o cocrape Tosapa Ha Caiite/B
Mo6HAbHOM NPUJIOKEHHMH MOIYT ObITh pa3MellleHbl He B MOJHOM o0beme. Ilpm 3tom Ilokymarean moxker
oOpatutbcsi B KOHTAKTHBIH WHEHTP 3a MOJyYeHHeM Bceil Heo0XoauMoil uH@opmauuu, B TOM 4ucIe 3a
MOJIy4eHHeM IOJHBIX CBEJACHHI 0 COCTaBe TOBapa [0 3aKJ/JI0o4eHusi Jorosopa. B momenT nocraBkm Tosapa
IIpoaasen npegocrasisier [lokynaTtesio moJiHbIe CBeIEHUS 0 COCTABE TOBapa, MUIEBOH IEHHOCTH, HA3HAYEHUH,
00 yc10BMAAX NMPUMEHEeHUS] M XPaHEHUs MPOAYKTOB MUTAHHSA, 0 COc00aX M3rOTOBJEHUS TOTOBBIX 0.110], Bece
(o0beme), 1aTe M MecTe M3rOTOBJICHUSI U YNAKOBKU (pacdacoBKH) NPOAYKTOB NMUTAHHS, 2 TAKKe CBeJeHUS O
KOMIIOHEHTAX, yNOTpeOdJeHre KOTOPBIX MOKeT BbI3BATh AJUIePruYecKre peaknuu WIH NMPOTHBONOKA3aHO NPH
OT/AEJbHBIX BHAAX 3a00J1eBaHUIA.

25. HaumenoBanus 0o, pasMmemieHnsle Ha Caiite/B MOOMIBHOM NPHIIOKEHMH, 2 TaK:Ke HA JIMLEBOM
CTOPOHE JIOTKOB, SIBJSIIOTCA MAapPKETHHIOBBIMH (TOProBbIMH) HAaMMEHOBAHHSMH, KOTOPBIC MO3BOJISIIOT
HAeHTH(PUIHMPOBATH 0J110[10, a TAKIKe c/1eJaTh 0.,110/10 y3HaBaeMbIM. HanmMeHoBaHus 0.,1107, 3a/IeKJIaprupOBaHHbIE
B YCTAHOBJIEHHOM /IeliCTBYIOIIIUM 3aKOHOAATeJAbCTBOM P® nopsiake, ykasanbl Ha NPON3BOICTBEHHOI ITHKETKe,
PacnoJIo;KeHHOH Ha 00PaTHOI CTOPOHE JIOTKA (10 HaYaJia MepevyncieHns cocTaBa 0,10/1a).

26. ToBap, moiexanuii 00s3aTeLHOH MapKUPOBKE CpEICTBAMH HJCHTU(PUKAIMK, MMEET HAHECEHHYIO B
YCTAHOBJICHHOM Topsinke MapkupoBky «Yectuwrii 3HAK». CBemenus o Takom ToBape W TOMIWHHOCTH KOJOB
UACHTH(QUKALMN B IOJHOM OOBEMe IOATBEPXKICHbI B rocygapcTBeHHod cucteme Mmonutopunra (I'MC MT) B
COOTBETCTBHH C TPEOOBAHUSAMH JIEHCTBYIOIIETO 3aKOHOATEIbCTRA.

3. Odopmienue 3akaza
3L Hns mpuobperenus Tosapa [lokynarens npoxogut perucrpanuio Ha Caiite win B MOOMIBHOM NPHIIOKEHUN
CaMOCTOSITEIHbHO HIIH TI0 TeJedOoHY C MOMOIIBI0 oneparopa KoHTakTHOTO 1eHTpa.
32 [Mokymaresro T0CTYIHBI CICAYIONIME CIToco0b! odopmMiieHHs 3aKa3a:
32.1. [lokynarens BbiOupaer JluHeiiky muTaHus W3 OOCTYMHBIX Ha naTy odopmieHus 3akaza JIuHeek muTaHus,

KOJIMYECTBO JHEW W TEPHOJUYHOCTH (BCe KalleHAAapHBbIE JHU HENeNW WIM JHH 0e3 ydeTa CyOOOTHI M BOCKPECEHBS)
nutanus. [Ipu He06X0IMMOCTH OCYIIECTBIISIET HACTPOUKY 3aKa3a ¢ IPUMEHEHUEM OILUH, IPE1yCMOTPEHHBIX Pa3/IeIoM
5 Odeptsl: u3MeHsieT cocTaB JIMHEHKN MUTaHUA MO KOJMYECTBY HMPUEMOB (3aBTpaK, 00el M YXKHH WIH MPHEMBI 0e3
3aBTpaKa/ y>KUHa).

322. IToKymnaTens caMOCTOATENLHO BEIOMPAET KOJIMYECTBO KATOPHii', THU ¥ TIEPUOIMIHOCT (BCE KalCHIAPHEIE THH

! MakcuManbHas CyTouHasi KalopuiiHocTs JInHeek nutanus cocrasisget 3 000 kka.
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HeAead WM JHM Oe3 ydera cyOOOTBI M BOCKPECEHbsI) IUTAHMs, KOJIMYECTBO IOCTAaBOK. IIpu HE0OXOIUMOCTH
OCYIIECTBIISIET HACTPOMKY 3aKa3a ¢ MPUMEHEHNEM OMNIUi, MPEeIyCMOTPEHHBIX pa3nenoM 5 OdepTrl: H3MEHSET COCTaB
JIuHeliKy MUTaHUs IO KOJIMYECTBY MIPUEMOB (3aBTpaK, 00e U YKUH WU IPUEMBI 0e3 3aBTpaKa/ yKHHA).

33 [lokymarenro TpeaoCTaBIAETCS BO3MOXKHOCTH JOMOIHUTEIHFHOW HACTPOWKH MEHIO (TMPHUMEHEHHWE OIIIUH),
BKJII0Yasi IPUMEHEHNE (PUIBTPOB HHIPEIUCHTOB U IMHUIIEBBIX NPENNOYTEHUM, HCKiIroueHue [IpoaykToB nuranus, 3aMeHy
[IpoxykToB nuTaHus, 10O6aBIEHNE JOMOTHUTENBHBIX [IpOAyKTOB IUTAHUS.

VYcnoBus, MOPSAAOK, CPOKM HCHOJNB30BAHHUS COOTBETCTBYIOIIMX OIIHMHA, a TakKe BO3MOXHOE H3MCHEHHUE
CTOMMOCTH 3aKa3a IPH UX UCTIOIB30BAHUH PETYINPYIOTCs pasaenom 5 Odeptol n mHpopmanmel, pasmenieHHoi Ha Caiite
¥ B MOOMJIBHOM NPUIIOKEHUH.

34 s 3aBepiuenus opopmienns 3akasza [lokynaTenb yka3blBaeT agpec IOCTAaBKHU, ATy U BPEMEHHOW WHTEpBal
JOCTaBKM, a TaKKe KOHTAKTHHIM TenedoH, mo KoTtopoMy omepaTop KOHTAaKTHOro LEeHTpa CMOXET CBS3aThCS C
[loxynaTenem ajst moATBEp)KACHUS ycsioBui 3akasa u gaHHbIX [lokynarens. Odopmiienne 3aka3a IpOU3BOANTCS IIyTEM
3aMlOJTHEHNUS! CIICIUAIbHBIX (JOPM B COOTBETCTBUU C MHCTPYKLMUSAMH, OMyOinKoBaHHBIMU Ha CaiiTe win B MoOWIbHOM
NpUIOKEHUH, JInOo uepe3 omepatopa KonraktHoro uentpa. Mudopmanus o0 odopmiieHHOM 3akase JOCTYITHA
ITokxymarento B JInunom xabunere.

35. B cnyuae odopmienus 3akaza uepe3 omepatopa KonraktHoro nenrpa llokymarems cooOmaer emy
HeoOXoauMyto it oopmiieHus 3akaza HHGOPMAIIMIO B TOM ke 00beMe, Kak U npH odopmiieHun 3akas3a Ha Calite win
B MobOunsHOM mpunoxkennu. Onepatop KonrtaktHOro meHTpa BhIchUiaeT [lokymartemo mH(OpMammio o 3akaze Ha
npecTaBieHHbINA [lokynarenem agpec 3IIeKTPOHHOM MOYTHI WA B BUE CMC-COOOIICHUS Ha yKa3aHHbIH [lokynmaTenem
HOMEp MOOHMIIBHOTO TeneoHa.

36. 3aKa3 MOKeT ObITH OTMEHEH MOJHOCTHI0 WJIM YACTHYHO 32 36 yacoB 10 20:00% qHst 10CTABKH (B ciIyyae
yrpeHHeii nocrasku) u 10 20:00 yacoB aHsi, npeamecTBywomero AH0 aocrapku Toapa (B ciyuyae BedepHeit
JIOCTABKH).

B ciyuae ormens! 3akasa B npezenax yKa3aHHBIX CPOKOB, IPEABAPUTEIBHO OIUIau€HHbIE OC3HATMYHBIM ITyTEM
JICHEe)KHbIE Cpe/icTBa 3a 3aka3, Bo3Bpaatorcs [lokynarento HOJHOCTRIO MIIM YACTUYHO B 3aBUCUMOCTH OT COJIEPKaHUS
otkaza. [To BeiOopy [lokynarens momiexaiiie BO3BpaTy JICHEKHBIE CPEIICTBA BO3BPALIAIOTCS Ha OAHKOBCKYIO KapTy
[oxynaTenst 1100 3aCUUTHIBAIOTCS KaK MPEAOIUIAaTa CICAYIOIIEro 3aKasa.

Ilokynarenp BOpaBe YaCTUYHO OTMEHATH 3aka3 (IEPEeHOCHTh THHM AOCTaBKM) B TedeHue 60 (mectuupecsiTi)

KaJeHAApHBIX JHel ¢ naTtbl odopmieHus 3akaza. B ciydae mpeBbllieHHs BBIIEYKa3aHHOTO CPOKa, MO BEIOOpY
[loxynaTensi mojuexaliye BO3BpaTy IEHEKHBbIE CPEICTBAa BO3BpAILAIOTCS Ha OaHKOBCKyr0 Kapry llokymarenst aubo
3aCYMTHIBAIOTCS KaK IIpeoIuIaTa CIeAyIonero 3akasa.
3.7. llokynatento, opopmuBiieMy 3aka3 ToBapa Ha 6 J[Hell nmUTaHUsA, MPEIOCTABISLCTCS BO3MOXKHOCTh MCIOJIb30BATh
onuuio «Omiiara AByMs IuiaTeskamMm». JleHeXHBIE CpEICTBa B pa3Mepe CTOMMOCTH MEpBOro IUIaTexa 3a 3akas
CIHCHIBAIOTCS B JeHb odopmieHus: 3aka3a. JleHeKHbIE CpEACTBa B pa3Mepe CTOMMOCTH BTOPOrO IJiaTexa 3a 3aka3s
CIMCBHIBAIOTCS] aBTOMAaTH4ECKH ¢ OAaHKOBCKOM KapThl Ilokymarensi, ¢ KOTOpO MPOM3BOAMIACE TIOCIEAHSS omyiaTa 3aKasa
B JICHb BTOpPOW JOCTaBKM B pamkax odopmiieHHoro 3akasza, mpu 3ToM [lokymartens OyneT mpeaBapUTenbHO 3a |
KaJCHAApHBI [EeHb A0 CIUCAHMS JEHEKHBIX CPEICTB YBEIOMIIEH YE€pe3 CMC-COOOLIeHHE/MyII-yYBEAOMIICHHE O
npeAcTosieM ABTOCIHCAHHH.

B ciryyae HEBO3MOYKHOCTH OCYIIIECTBIIEHUS aBTOIUIATEKa 0 OAHKOBCKOM KapTe B pa3Mepe CTOMMOCTH BTOPOTO
TUIaTexa 1o MPUYMHAM, He cBsi3aHHbIM ¢ [Iponmasiiom, [Iponaser uepe3 cMc-cooOIeHHE/ Ty I-YBETOMICHUE YBEIOMIISET
00 stom [lokynarens, a Takke O NPEACTOSALIECH TOCTABKE M BO3MOXXHOCTH M3MEHHTH CIOCOO OMJIaThl, U MMPOU3BECTU
OIJIaTy CTOMMOCTH BTOPOTO TUIATE)Ka HATHMYHBIMH JCHEKHBIMU CPEJICTBAMHU TP TOJYUYSHHUH 3aKasa, IyTeM Iepenadn
JIEHEXKHBIX CpeACTB Kyphepy Ciy>KOBI JOCTaBKH.

3.7.1. B c1yyae He00X0IMMOCTH W3MEHEHHUSI JAHHBIX 0AHKOBCKOI KapThbl, ¢ KOTOPOW MOKHO NMPOM3BOIUTL CIIUCAHUE,
IHokynaresmio HeodxoaumMo cooOMTH 00 3ToM KonTakTHOMY HeHTpy IIponaBua.

3.7.2. HemnocpencTBeHHOE CITMCAaHHE ACHEKHBIX CPEICTB OCYIIECTBIAET BaHK-3MHUTEHT Ha OCHOBAHMH 3apaHEe JTAHHOTO
akuenra [lokynarenst Ha mogoOHoe crimcanue, npeaoctasienHoe [lokynarenem mo JJorosopy.

3.7.3. Ilokynarenb rapaHTHPYET, YTO OH SIBISETCS AeprKareiaeM OaHKOBCKOHM KapThl, OCO3HAHHO, KOPPEKTHO W MOJIHOCTHIO
BBOJIUT BCe TpeOyeMble peKBU3UTHI OAaHKOBCKOH KapThl IPH akTUBAIMK (TIoqKIroueHn ) CepBrica «ABTOIIIATEX.

3.7.4. IlponaBer; He XpaHUT M He 0OpabaThIBaeT MaHHBIE OaHKOBCKMX KapT llokymarens, oGecrieunBasi JHIIb 3alPOCHI B
[Ipoueccunroseiii eHTp M baHK-3MUTEHT 17151 IpOBeIeH!sI onepalyii 1o OaHkoBcKoH kapTe [lokynarens.

3.7.5. llena ToBapoB AelicTBUTENIbHA Ha 1aTy (OPMHPOBAHUS U OILIATHI 3aKa3a Ha COOTBETCTBYOIIME 6 JHel nuraHus.
Ilena ToBapoB He MoxeT ObIThb HM3MeHeHa IIpomaBIOM B OJHOCTOPOHHEM IIOpSAKE IIOCHE OIJIaThl 3aka3a Ha
COOTBeTCTBYIOIUE 6 JIHEl muTaHusl.

3.7.6. B ciay4yae HEBO3MOKHOCTH OCYILECTBIICHHSI aBTOIUIaTeka 1Mo OaHKOBCKOH kapTe [lokymarenst mo mpuyuHaMm, HE
cBs3aHHBIM ¢ [IpomaBIiom, a TakxKe B cIydae HEBO3MOXKHOCTH CBs3aThes ¢ [lokynarenem i yTouHeHUs! nHGOpMALiy o
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cratyce 3akasa, 3aka3 MO UIC)KHAT OTMeHE [IpomxaBIiom.

4. TlpaBuja 324MCIEHUs] M COUCAHUS OOHYCHBIX CPeNCTB’
4.1.IIpu coBepmennu 3aka3a [lokymnarento HauncinstoTes boHycHbie cpencTBa Ha cueT B JImunom kabunete [lokymaTens.
4.2. IToxynaremnto MoryT ObITh HauKcIeHbl BOHYCHBIE cpecTBa MO ClIenyoMMM npeaoxenusM IIponasna:
4.2.1. odopmienue cemeiinoro tapucda: [IpomaBen Hauncnser BoHycHble cpencTtBa Ha cyeT B JIMyHOM KaOuHETE
[oxynartens B o0bemMe, ycraHoBIeHHOM OdepToii 1is cemeiiHoro Tapuga «Basoem BkycHee!».
4.2.2.  3aKa3 HaUTKOB IO COOTBETCTBYIOMMM JInHelikam nutanust: [Ipogasen Hauucnser boHycHbIe cpeficTBa Ha CUeT
B Jlmunom kabunete [lokymarens B o0peme 25 (maBamuaTh MITh) BOHYCHBIX CpeACTB 3a KaXkiaeld JleHb MUTaHHS C
Jno0aBIieHHEM COOTBETCTBYIONIMX HANUTKOB. JlaHnHble BOHYyCHBIE CpeficTBa HAUMCIIAIOTCS IIPH YCIOBUH 100aBIeHus oT 4
(deTeIpex) o 6 (mIecTn) HAMUTKOB Ha COOTBETCTBYIOMmUE 6 (mecTh) JlHel nuTanus.
4.2.3. «mpuBemu Opyra»: IpH YCIOBHH O(OPMIEHHS TPEThHM JHIOM («Ipyrom») 3akaza, [Ipomasen HaumciseT
BonycHsle cpenctsa Ha cuet B JInunom kabunere [lokynatens B oobeme 1 000 (omna Thicaya) boHycHBIX cpencTs, a
takxe boHycHbIe cpencTBa Ha cuetT B JInuHOM kabuHeTe TpeThero nuia [lokynatens («apyra») B ooseme 1 000 (ogna
ThIcs9a) BOHyCHBIX cpencTs.

BonycHble cpencTBa B pamMKax IMpeajoXeHHs «IpUBeAu Apyra» Hauucistorcs Ilokymartemto Tompko 3a 20
(mBaguaTh) MpUTTAIIEHHBIX TPETbUX ML («Opy3ei») B TeueHHe 6 (IIECTH) MeECSUEB, MPEIICCTBYIOINX Jare
NPUBEACHUS OYEPEIHOTO TPETHETO JIHULA («IPYTay).

4.2.4. B pamkax mpoBeieHUs peKIaMHBIX akiuil [lokymaTemo MoryT HaunCIsAThCsl bOHyCHBIE cpencTBa B 60IbIIEM
o0beMe Mo CpaBHEHHUIO ¢ ycnoBuaMH Hactosimeii OdepTtel. OO0beM BOHYCHBIX CpeAcTB ompenensercsl YCIOBUSIMH
KOHKpeTHOH pekiamuol akiuu (IIpaBuimamu mpoBeeHUs peKIaMHOM aKIH).

4.3. [IponaBerr MOXeT MO CBOEMY YCMOTPEHHUIO YCTaHOBUTHh WHBIE OCHOBaHHS (CIydaw) HAYHCICHUS W(WJIH)
HEHauuclieHUs BOHYCHBIX CpPEACTB, B TOM 4HUCIE JJIsl OTAENbHBIX Kareropuil Iloxymnarenei. Iloxkynarens BmpaBe B
TeueHne | (OAHOr0) KaJeHJApHOTO Mecsla HCIONb30BAaTh/aKTUBHPOBATh TOJBKO 3 (TpH) OOHYCHBIX
ceprudrKaTa/mpoMoKoIa.

[poaaBer MOXKET MO CBOEMY YCMOTPEHHIO HAUMCIATEL DKCTpaBoHycHbIE cpeicTBat B Cilydasx, onpeaenseMbIx
IIponasuom (x npumepy, Ha JIHU poXKJIeHUs], HHBIE MTPAa3IHUKH, CIIeLIMaIbHbIE PEAIoKEeHUs OT mapTHepoB [Iponasua u
T.JI.).

4.3.1. TIpomaser MOKET MO CBOEMY YCMOTPEHHIO HAauuCauTh [okynarento KomieHcauoHtbie GOHYCHbIE CpecTBa’
Mo pe3yibTaTaM paccMOTpeHusi oOpamieHus [lokymarens WIM B HWHBIX CIIydacB, CBSI3aHHBIX C HCIIOJHEHHEM
00513aTeNBbCTB, NMPelyCMOTPEeHHBIX Hactosmeid Odeproil. Pazmep u ycioBusi HauuciieHUs] TaKuX OOHYCHBIX CPEICTB
omnpenessitorcst [IpoaaBoM B KaKAOM KOHKPETHOM Clydae.

4.3.2. Cpok agetictBus KoMreHCaIMOHHBIX OOHYCHBIX CPEJICTB cocTaBisieT 12 (IBEHAaTh) MECSIIEB C MOMEHTa X
HauuciieHust Ha cyet B JInunom kabunete [Tokymnarens. [1o ncTeueHnn yka3aHHOTO CPOKa HEMCIIONb30BaHHBIE OOHYCHBIE
CpeACTBa aHHYJIUPYIOTCS.

IIponaBen ocraBisgeT 3a cOOOH MpaBO OTO3BAaTh WM M3MEHUTH YCIOBHS HauMcieHus KoMmeHcarmoHHbBIX
OOHYCHBIX CpEJCTB B OJHOCTOPOHHEM TMoOpsijaKe, yBeJoMHB 00 3ToM [lokymarens uepe3 cMc-cooOlIeHHE/ M-
YBEIOMJICHHE.

4.4. BonycHble cpencTBa HaYMCISIIOTCA €JMHOPA30BO 32 BeCh 3aka3 B TeueHHe 24 (ABaJaTH YETHIPEX) HACOB C
MoMmeHTa npunaTus [lokynareneM mocneaned goctaBku ToBapa B paMmkax 3akasza. B cimyuae HauucieHus: boHyCHBIX
cpeactB B coorBercTBuu ¢ 1. 4.2.3. Ocdepts, bonycHble cpencTBa HauucnsoTcs [lokymaTenio W TpeTbeMy JIHILY
[oxynarens («apyry») nocie oopMIICHHS U OTUIATHl 3aKa3a TAKUM TPETHUM JIUIIOM.

4.5. [Ipu otmene moctaBku, BOHYCHBIE CpeACTBa, KOTOPHIMH ObLJIa OTUTAY€HA YaCTh CTOMMOCTH TaKOW JTOCTAaBKH,
MoJyIeKAaT BO3Bpary Ha cueT B JImunom kabunere [lokymarens, mpu 3ToM BoHycCHBIE cpelicTBa, KOTOpPBIE TIOIIEKAIN
HAYMCIICHHIO 32 TAKYIO IOCTAaBKY B COOTBETCTBHHU C II. 4.4. OdepThl, HAYNCICHUIO HE TIOJJIEKAT.

4.6. Cpoxk netictBus bonycHbIx cpenctB Ha cdyere B JImuHoM kabunere [lokymatens cocrasiser 3 (Tpu) MecsiIia.
[Ipu nmpoBeneHnn pexinaMHbIX akiuil [IpogaBioM MOryT OBITh YCTAaHOBJIEHBI HHBIE CPOKU AEUCTBUSI BOHYCHBIX CpenCcTB.

Cpok geiictBuss OkcrpaboHycHBIX cpenctB Ha cuere B Jluunom kabunere I[lokymarens cocraBnsier 14
KaJICHIApHBIX JTHEW ¢ MOMEHTa HaUNCIECHUS.

4.7. Bonycubimu cpenctBamu [lokynareins MokeT omiatuthb 10 20 % (aBaaTy IpoIEHTOB) OT 00IIEH CTOMMOCTH
3akasa.
4.8. [pu opopmnennn u orutate 3akaza, [lokynarenemM MOKET OBITh HCIIOIB30BaHO JIF000€ KOJTUYECTBO HMEIOIIUXCS

3 Bonycnl, npegocrasiennbie [lokynarenio Ipoxasuom, koropsie [lokynareis BipaBe HCNOJIb30BATh TOJILKO B
HeJIsIX OIVIaThl YacTH 3aka3a

* Bonycsl, npexoctaBiennblie [lokynarenao [IponaBuom, koropoie [lokynaresab BnpaBe HCIOIb30BaTh TOJbKO B
HeJISIX OIUIAThI YacTH 3aKa3a, CPOK CropaHusi KOTOPBIX OTJHYAeTCsl 0T cpoka BoHyCHBIX cpeacTB

> bonycsl, npeaocrapienHslie [lokynarenio IIpogasuom, koropsle Ilokynaresb BIpaBe HCIO/Ib30BATh TOJbKO B
HeJISIX OIUIAThI YacTH 3aKa3a, CPOK CropaHusi KOTOPBIX OTJHYAeTCsl 0T cpoka BoHyCHBIX cpeacTB
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BOHYCHBIX CPEICTB 1O €ro KeJIaHUI0, HO ¢ YI€TOM OTpaHHYEHHs, YCTaHOBIEHHOTO B I1. 4.7. OdepThI.

4.9. CepTuduKatsl, IUCTOBKH M MHBIE PEKJIAMHBIE MaTepHalbl, IpefocTaBieHnsle [Ipoxasnom [Tokymnaremnro n/mmm
noreHuuanbHoMy IlokymaTtento B OyMaskHOM W/MIM 3JIEKTPOHHOM BHUZAE, UMEIOLIME Pa3MYHBIA HOMHUHAN (CKUOKY,
yKa3aHHyI0 B pyOimsix PO nnm onpenenéHHOe KOTUIECTBO OOHYCHBIX CPeCTB(OOHYCOB)), MOTYT OBITh MCHIOIH30BAHBI
IToxymarenem n/niu moteHIManbHbIM [loKymaTeneM TOIpKO B IESIX OIIIaThl YacT 3akasza Tosapos [Iponasima.

4.10.  Tlponasen octaBisieT 3a cOO0OH MpaBo oTkazaTh [lokynarento B 3auncieHun/coxpaneHnd BOHYCHBIX cpelicTB Ha
cuere B JInunom kabunere Ilokymarens B ciaywae Hapymenus [lokynareneld mpaBun u ycnoBuil OdepTsl, BBeICHHS
[Toxymarenem B 3a6my>xaenne [Iponasua, BeisiBnernn [IpogaBom MommeHHIYECKHUX oneparuil/ neficteuii [loxymarens ¢
LEJIBIO TIOJTy4eHHsI BOHYCHBIX CPEICTB, B YaCTHOCTH IIyTEM:

- co3manus konmii Caiita [IponaBia ¢ pazmenieHreM Ha Takoi konuu pedepaibHoil cepuiku [lokynarens;

- 3aKynku 6peraoBoro Tpaduka o 3amnpocy «Grow Foody, «I'poy @y 1 HHBIX IPOMU3BOHBIX OT TOBAPHOT'O 3HAKa/3HAKA
oOcyxuBanus Ilponasia n/unu Ha3BaHus npeuioxkenus Ilponasma «pusenu apyra;

- coepiuenue [lokynarenem uiax HHBIM JUIOM 3aKa30B ¢ yKa3zaHueM B JImuHOM KkaOuHeTe pa3HbIX HOMEPOB TesIe()OHOB,
HO Ha OJIMH aJjpec JOCTAaBKH;

- npurnawmenuys [lokynarenaeM TpeTbuX JHLl, KOTOpble 0O(OPMUIM U OIUIATUIIN 3aKa3, HO HE MOIYYHIIN HA OIHON JOCTABKH
ToBapa (oTMeHMIN 3aKa3 10 MOJYYESHHUs TOCTABKHU, HE IPUHSIN JOCTaBKy ToBapa u T.1.);

- npurnanienus [lokynarenem TpeThbUX JIUII, KOTOpPbIE paHee OcyIecTBIIN 3aka3bl y [IpogaBiia, mpu yciaoBUH, YTO TaKue
TpeThH JHua OynyT cocTaBisaTh 6onee 50% ot 001ero KonuyecTBa MPUIVIAICHHBIX TPEThHUX UL TakuM [lokynarenem;
- COBEpILEHHS NHBIX ACHCTBUIA, HAIIPABICHHBIX HA MOJy4YeHHE BOHYCHBIX CPEeCTB HEMPAaBOMEPHBIMHU CIIOCOOAMH.

5. Onmun®

5.1. Onuust «KOHCTPYKTOP MEHIO».
5.1.1. Tlokynarenp, oruaunMBarominii 3aka3 OE3HAIMYHBIM IYTEM C HCIIOJB30BaHHEM OaHKOBCKOW KapThl, BIIpaBe
npuMeHuTh QuiabTpel B JlnuHOM KabuHeTe WiM dYepe3 omeparopa KOHTaKTHOrO IEHTpa HEMOCPEACTBEHHO IpH
odopmiieHnH 3akasa, a Takke rocie opopMIICHHUS U OTUIATH 3aKa3a, HO HE MO3HEe YeM:

- 3a 72 4aca 70 HS JJOCTaBKH B paMkax 3aka3a (it Mockebl 1 MockoBckoii o0nactu, Huwkaero Hosropoaa u
Hwxeroponckoit oonactu, Kazanu, Boponexa);

- 3a 48 gacoB mo 20:00 mns mepBoit moctaBku B pamkax 3akasza (s Caskr-IlerepOypra u JIeHHHTpagckoi
obmactn).
5.1.2. TTokymnaTemno mpeaoCcTaBIsIeTCs BO3MOXKHOCTD BEIOPATh ONpe/ieieHHbIE TPUEMBI MTUIIH (3aBTpaK, 001 U YKHH WIIH
JIBa TIpreMa B JIeHb 0e3 3aBTpaka/y>KWHa) B paMKaX COOTBETCTBYIoMIeH JInHeKky muTaHmsl.

Husa JIuaeek nutanus 1250 kkaa - 5 6aro1, 750 xkau - 3 61roga, 1000 kxaa - 4 6a1roaa, 2000 kxas - S 6aro4,
1500 xkax - 5 oarox, 1500 kxaa - 4 O0aropa omuus «HacTpoiika mpueMoB» JOCTYNMHA TOJBKO i MOCKBBI U
Mockogckoii o6nactu, Cankr-IlerepOypra u Jlenunrpaackoi obnacru.
5.1.3. Ilpu ucnons3oBaanu puiasTpoB [lokynarensmu, HaxoasmuMucs B T. MockBe 1 MOCKOBCKOM obmacTu, HuxHero
Hogsropoaa u Huxkeroposckoii oomactu, Kazann, Boponexa, anpec mocraBku MoxkeT ObITh n3MeHeH Kimentom 1o 20:00
yacoB 3a 3 (Tpu) IHS 10 AaThl foctaBku. [logpoOHOCTH MOXKHO YTOYHUTH y orepatopa KonraktHoro nenTpa [Ipoxasma.
5.2. 3amena [IpoaykTa nuranus.
5.2.1. IlokynaTenro NPeIOCTABIAECTCS BO3MOXKHOCTh 3aMEHUTh IIpoaykT mnuTaHus, BXOASAIIMA B COCTaB
COOTBETCTBYIOIIEH JIMHEMKN TUTaHUs, HA OJUH U3 IIPEJJIOKEHHBIX BapuaHTOB IIpoayKTOB uTaHus.
5.2.2. 3amena [IpoaykTa nuTaHus BO3MOXHA B paMKax OJHOTO MpUeMa MUIIHX (K mpumepy, | mpueM (3aBTpak) MOXKET
OBITH 3aMEHEH TOJBKO Ha JPYroi aHajiorumyHbiii 1 mpuem (3aBrpak). He momyckaercs 3amena IIpomykToB muTaHus u3
pa3HBIX MPUEMOB, K IPUMEpPY, 3aMeHa | mpuem (3aBTpak) Ha 2 mpuem (oben).
5.3. B cnyuae, ecnin ctonMocTs BeIOpaHHOTO K 3ameHe [Ipogykra muTaHHUs MPEBHIIIAET CTOUMOCTH 3aMEHIEMOT0
[Iponykra nuranus, [lokynarens 00s3aH OIUIATUTH 0OPA30BABIIYIOCS Pa3HUIY B CTOMMOCTH [IpOIyKTOB muTaHUS B
COOTBETCTBHH ¢ HH(OpMaIuei, mpeacrapieHHol Ha Calite niu B MOOMIIBHOM MIPHIIOKEHUH HE TO3{Hee YeM 3a 72 yaca
JI0 JTHS JOCTaBKU B pamkax 3akasa (mis MockBel 1 MockoBckoi o0nactu, Hmwknaero Hosropomna u Huxkeropoackoit
obnactu, Kazanu, Boponexa) u He mo3aHee yeM 3a 48 yacoB o 20:00 s mepBOW AOCTaBKU B paMKkax 3akasza (is
Cankrt-IletepOypra u Jlennnrpanckoit oonactu). Ecnu cromMocTs BRIOpaHHOTO K 3ameHe [Ipoaykra mutaHus MeHee
ctoumoctn 3ameHsiemoro llpomykra mnwurTanHus, oOpa3zoBaBIIascs pasHUIA B CTOUMOCTH [IpOIyKTOB mHTaHHA
BosBpamaetcs [Iponasitom [lokymaremo Ha cuet [lokynarens. JlodaBiaenue IIpoaykra nutanus.
5.3.1. TloxymaTento mpemocTaBisieTCsi BO3MOXKHOCTh J00aBUTH K cooTBeTcTBYromel Jluneiike nmuranus IIpomgykt
MUTaHKs, UCXO0s npeaaoxeHHbIX [IpomaBiom BapuantoB [IpoaykToB nuranus. [Ipu g00aBiieHUU JOMOJIHUTEIbHBIX
IIpoaykToB mHTaHMs OOmas CTOMMOCTh 3aKa3a M €ro CyMMapHas SHepreThdeckas LEHHOCTh YBEIHYMBAIOTCS
MPOTMOPIIMOHATBHO TTapamMeTpaM T00aBICHHBIX MMO3UIIHIA.
5.3.2.  Ecmu Ilokynartens BbeiOupaer omuio «JloGaButh Omomo», I[lokymarens 00s3aH OILIATUTh CTOMMOCTH
nobaBiaeHHOro I[IpoaykTa HUTaHHS B COOTBETCTBHH CO CTOMMOCTBIO, yKazaHHOHW Ha Cailite win B MOOHIBHOM

¢ [IpumeHeHne MOOBIX ONIMI JaHHOTO pa3jeia JOCTYIHO TOJIRKO IpH 0popMIIEHHH 3aKa3a cIloco0aMy, YKa3aHHBIMU B ILIL 3.2.1 u
3.2.3. macrosmieit Odeptsl. st cioco6a, ykazaHHOTO B 11. 3.2.2. U3MEHEHHE COCTaBa MEHIO HEIOCTYITHO.
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IPUIOXKEHUY, WU COOOLIEHHON onepaTopoM KOHTaKTHOTO IIeHTpa He Mo3/1Hee YeM:

- 3a 72 yaca 70 AHS JOCTaBKM B paMKax 3aka3a (111 Mockebl 1 MockoBckoi oOmactu, Huwkuero Hosropoma u
Hwxeropoackoit oonactu, Kazanu, Boponexa);

- 3a 48 gacoB mo 20:00 mns mepBoit moctaBku B pamkax 3akasza (mms Cankr-IlerepOypra m JIeHHHTpagckon
obmactn).
54. Hcknrouenue Ipoxykra nuranus.
5.4.1. TloxymaTento HpeAOCTaBISIETCS BO3MOKHOCTh MCKIIOUNTH M3 JluHedkn nuranust [IpoaykT mutaHus u/Win
MHIPEIUCHT, BXOASIMH B cocTas [IpoxykTa nuranus.
54.2. B ciuydae wuckmouyenns omHoro IIponykra mmranus w3 JluHelkw mnuTaHWA 00mIas CTOMMOCTH 3aKasza
YMEHBIIAETCS Ha CyMMY HUCKIoueHHOro [IpomykTa nutanus.
5.4.3. Ilpu npumenenuu Ilokynatenem onuun «VICKnoueHne HHIPEIUEHTa» MHUIIEBAs U SHEPreTUUECKasl IEHHOCTh
(xasiopax) MeHsIeTCsl B 3aBUCUMOCTH OT ITapaMeTpOB HCIOJb30BaHus [loKyaTeseM COOTBETCTBYIOIIEH OIIINY.
5.4.4. Tlpu npumenennu [lokynarenem onuuu «Mckiarouenue [Ipoaykra nuranus» wim «3amena [Ipoxykra nutanus»
[IpoxaBen mpoU3BOAMT MOJHYIO 3aMEHY MEHIO (BceX OJII0/) Ha ICHb MUTaHUs Ha aJIbTEPHATHBHOE MEHIO, HE COZlepIKallee
uckitoueHHsli [Ipoaykr nuranuns. [lpu 3Tom obmas sHepreTudeckas EeHHOCTh (KaJopak) COXpaHsIeTCs Ha BRBIOPAaHHOM
Ilokynarene ypoBHe.
5.5. B cnyuae, ecnu I[Ipomasen mocie odopmiieHus Ilokynartenem 3aka3a ¢ MPUMEHEHHUEM OIIUH, YKa3aHHBIX B
. 5.1. — 5.4. OcdepThl, HO He To3AHEE, YeM 3a 24 "Haca 0 AAThl COTJIACOBAaHHOTO BPEMEHH JOCTABKHU BBISBHUT
HEBO3MOXKHOCTh JocTaBUTH [lokynarento kakoi-mmoo [Ipoaykt mutanms, [Ipogaser ysenomiser [lokymaresns o6 3Tom
U TIpejyiaraeT ocylecTBUTh 3ameHy IIpoaykra nutanus Ha npennoxeHHol [Iponasiom. Ecnu Ilokynarens He cornacex
OCYyILECTBUTh 3aMeHy lIpomykra muranus Ha npeaioxeHHbld llpomaBuom, [lokymaTens BmpaBe caMOCTOATEIBHO
ocymiecTBuTh 3ameHy IIpoxykra nuranus gepes3 JIndHbI KaOUHET.
5.6. B cinyuae, eciu IIpomaserr meHee deM 3a 24 yaca A0 COTJaCOBAaHHOTO BPEMEHU JOCTABKU 3aKa3a BBISBHUT
HEBO3MOXXHOCTh J0oCcTaBuUTh [lokymartemo kakoi-mub6o IIpogykr mnuranus, IIpomasenr o0s3yeTcs BO3BpAaTUTH
[loxynatemno ctouMocTbh HenocTaBaeHHOro [Ipoxykra nuranus.
5.7. [Mpumenenne GUIBTPOB MHIPEAUEHTOB U MUILEBBIX MPEINOYTCHUN OCYIIeCTBIsIeTCs 10 BeiOopy [lokynarens
U SBISETCS IUIATHOW ONIMEH: CTOMMOCTh NMpuMeHeHus (uibTparuu coctaBisger 100 (cto) pyOseit 3a ogun JleHb
nutanus, npu 3ToM [lokynarens Bnpase BeIOpaTh A0 4 (4eThipéx) GuiabTpoB Ha oauH [lenp nutanusa. Henpumenenue
¢unbTpoB ocraercs npaBoM Ilokynarens u He BIUsSET HAa BO3MOXHOCTH oopmiieHus 3akasa.
5.8. [Mpumenenue onmmid, ykazanHbx B mil. 5.1. — 5.4. OdepTsl, coxpanseTcs B mabnone 3akaza [lokymartens u
NPUMEHSETCS] KO BCEM IMOCceqyonmM 3aka3aM (BKimovas ux npoaienue). [lokynarens BpaBe OTKIIOUUTH ONLUU B
nnyHOM KaOuHere Ha Caiite miu B MOOMIBHOM NPHUIIOKEHUH 10 AAThl CIIEAYIOIIEH TOCTaBKY 3aKasa.
5.9. Onnust «CTonm-amcT»
5.9.1. Tlokymatemnto mpenocTaBisieTcss BO3MOKHOCTD 100aBUTh [IpoaykT nutanus B « CTON-THCT.
59.2. Ilpu po6asnenun Ilponykra murtanus B «Crom-nuct», Ilokynaremo Oynmer npeanoxeHn npyrou Ilpomykr
MUTaHUS U3 COOTBETCTBYIONIEH JIMHEHKY MUTaHUS.
5.9.3. Ecmu Ilokynarenem B «Crom-nuct» ObUTH T00aBiieHbl Bce [IpoayKThl MUTaHHUS W3 OJHOTO MpHEMa IHUIIN
cootBercTByomel Jluneliku nutanus, To [lokynareno Oyzer npemioxeHo yopaTs XoTst 01 oguH IIpoaykT nutanus
COOTBETCTBYIOIIEro puema numu u3 «Cron-nmucra». B ciydae, ecnu [lokynarens He youpaet xots 061 oguH IIpogykr
MUTAaHUS COOTBETCTBYIOIEro mnpuema nuimm u3 «CTom-iuctay, To 3aka3 OyneT chOpMHUpOBaH M JIOCTaBieH 0e€3
COOTBETCTBYIOIIETO MPHUEMa TTHIIH, & CTOUMOCTD 3aka3a OyJieT COOTBETCTBEHHO YMEHBIIICHA.
5.9.4. Hcnonb3oBaHuEe AJAHHOU OMIIMU HE YBEIUUYUBAECT CTOUMOCTh 3aKasa.
5.10. Onnus «IIpoxkayka MeHI0»
5.10.1. IlokymaTemo IpeaoCTaBIsIeTCs BO3MOXKHOCTE J0OABUTh K 3aKa3y JMHEWKH MUTAHUS JTOTIOTHUTEIHHBIN MPHEM
OeJKa W/WiK IOTIONHUTEbHBIA PUEM KIIETYaTKH.
5.10.2. JlonoJHUTEIBHBIA NpUEM MPEJOCTABISIETCS B BUAE OTIACIbHON JIMHEUKU MUTAHUS, PACCUUTAHHON HUCXOHs U3
KOJTMYEeCTBA JHEW MUTaHWs B OpOPMIICHHOM 3akase, IpH 3TOM cocTaB npueMoB (IIpoyKThl mUTaHS) OMIPEeaeIsIeTCs
[IponaBoM B COOTBETCTBUH C MEHIO JIMHEHKH 1 HE NOAJICKUT HHANBUAYAILHON KacTroMu3anun [lokynarenem.
5.10.3. B ciyuae BbIOOpa omuun «lIpokauka MeHIO» TPOLYKTHI KOMIUIEKTYIOTCSI B KOpoOKy ¢ ToBapom uin B
OTJIeNbHYI0 KOpOOKY (10 ycmoTperuio [IpogaBia), BeI1aBaeMyt0 BMECTE C OCHOBHBIM 3aKa3oM.
5.10.4. Ommms «ITpokadka MEHIO» MPUMEHSETCS KO BCEM JHSIM ICUCTBHS 3aka3a, YaCTUIHOE MOIKITIOUYCHHE (TOIBKO Ha
OTJeNbHBIE THU TUTAHUS) HE JOMYCKaeTCH.
5.10.5. Croumocts ommmu «lIpokaduka MeHIO» ykaspiBaeTcs Ha Caiite mwin B MOOWIHPHOM TIPWIOKCHHH U
paccuuThIBaeTCs OTAEIBHO U yKa3blBaeTcs Ha dTare odopMiieHus 3akasa 10 ero noarsepxaeHus [loxynarenem.
5.10.6. B cnyuae, ecnu Ilpomasen mocne opopmiuenus [loxkynatenem 3akaza ¢ omuueil «IIpokaduka MeHIO», HO HE
no3JHee, yeM 3a 24 yaca 70 JaThl COrJacOBaHHOTO BPEMEHHU JJOCTABKH BBISIBUT HEBO3MOKHOCTH IOCTaBUTH [ loKymaTento
kakoit-mubo Ilpomykr muranms, IIpomaserny yBemomiseT IlokymaTtens o0 3TOM W MpeijiaracT OCYIICCTBUTH 3aMCHY
[IpoxykTa nuTanus Ha npenioxeHHon [IpogaBuom, eciu NpUMEHNMO.
5.10.7. B cnyuae, ecnu IlpomaBenr MeHee yeM 3a 24 yaca 10 COIJIACOBAHHOTO BPEMEHM JOCTaBKHM 3aKa3a BBISIBUT



HEBO3MOJKHOCTh J0CTaBUTh Ilokymatemto Kakoi-mubo Ilpomykt nuranus, IlpomaBen o00s3yeTcs BO3BpPaTHThH
[ToxynaTtemnto cTouMOCTb HenocTasaeHHoro Ilponykra nuranus.

5.10.8. Omumst «IIpokauka MeHIO» coxpaHseTcs B InabioHe 3akaza [lokymaTtenass W mNpUMEHSETCS KO BCEM
nocienyromuM 3aka3aM (BKiIroudas ux npoieHue). Ilokymarens BIpaBe OTKIFOUMTH OMNLMIO B JMYHOM KaOWHETE Ha
Caiite iy B MOOMITFHOM TIPHUIIOKEHHUH JI0 ATl CIEAYIOIeH JoCcTaBKA 3aKasa.

6. Omnuara 3axa3a
6.1. [lokymaTens omaymBaeT TOBAapHl B COOTBETCTBHH C II€HAMH, OITyOimKoBaHHBIMU Ha Caiite min B MoOMIbHOM
npunoxxeHun. Llena (ctommocts) ToBapoB ameiicTBuTeNbHa Ha nMary (OPMHUPOBAaHUS 3aka3za M MOXKET OBITh M3MEHEHa
[Iponasiom B mro6oe Bpems. Liena (ctommocts) ToBapoB He MokeT ObITH U3MeHeHa [ IpoaBLioM B OIHOCTOPOHHEM MOPSIIKE
noce 3akasa Tosapa.
6.2. Ormnara 3a Tosap ocymiecteisiercst B pasmepe 100% crommocTr 3aka3anHoro ToBapa.
6.3. Crioco0s1 omnatel ToBapa (yacTu 1eHbl (croumocTr) ToBapa):
6.3.1. Omnara mo QR-koxy mpu momyuenun ToBapa. B nmanHoMm ciyuae Ilokynarens OCyIIECTBIISET OIUIATy
cronmoctn ToBapa myTeMm ckaHUpOBaHHS mpenoctaBieHHoro IIpomaBmom, mpenactasurenem llpomaBma, ciyx6oit
JOCTaBKH WM MHBIM YHOJHOMOYEHHBIM JuiioM QR-koma B MomeHT monyueHus Tosapa. O0s3anHOCTh [lokynarens mo
oIjlaTe CYMTAETCS UCIIOJIHEHHOW ¢ MOMEHTA IMOCTYIUICHHUS IEHE)KHBIX CPEICTB Ha pacueTHbI cueT [Ipoaasua mubo c
MoMeHTa nony4deHus IIponasiiom nmoaTeep kIeHNUs 00 YCIEIIHOM COBEPIICHUH IUIaTeXa OT IJIATEKHOTO cepBUca/0aHKa.
6.3.2.  Pa3oBas omara 3akasa ITyTeM UCITONH30BaHNS OaHKOBCKOM KapThl.
6.3.3.  BonycHbiMu cpefcTBamMu Ha cdete B JInuHoMm kabuHete [lokymaTers.
6.3.4. Ilyrem BHeceHHs] aBaHCOBOTO Iuiarexa Ha cueT B Jlmunom kabmuete [lokymnarens. [lokynarens BmpaBe BHECTH
mo0yr0 cyMMy Ha cdeT B JInuHOM KaOuHeTe IS MOCIEAYIoUMX omiaT 3aka3oB. Ilpu 3ToM neHexHble cpencrsa OymyT
crimchiBathes [Iponasiiom co cuera B JInunom kaOunere [lokymatens npu KakaoM 3aka3e B COOTBETCTBYIOIIEM pa3Mepe
CTOMMOCTH 3aKasa.
6.3.5. AOoHeHTcKas ormaTta OAHKOBCKOW KapTOW Ha HEOTPaHWYEHHBIH CPOK IMyTEM pa3MelieHus B JInaHoM kabuHere
IokymaTenst COOTBETCTBYIOIIETO 3asBJICHUS O MPUCOETUHEHUN K MporpamMMe «ABTOIUIATEX», KOTOpas MpeaycMaTpUBaeT
aBTOMaTHUeCKoe criMcaHue ¢ OaHKOBCKOHM KapThl [lokymarens neHeKHBIX cpelcTB 3a 3aka3. CrrcaHue JeHEKHBIX CPEICTB
ocymiecTBIsieTcs 3a 3 (TpH) JHS IO JaThl epBOil mocTaBku ToBapa B paMKax 3akasa.
6.3.6.  Omnara nocpeacTBOM HCTIONb30BaHus CepBUCa OBICTPBIX TUIATEKEH.
6.4. INokynarens BrpaBe B JIIOOOW MOMEHT OTKa3zaTbCs OT TMOAKIIOUEHUs] K TIpOrpamMMe «ABTOIUIATEX Ha
HEOIpaHUUYEHHBIH CPOK», C/IeNIaB 00 ITOM COOTBETCTBYIOLIEE pacnopsbkenue B JInunom kaOuneTe 1 (uin) 1o TenedoHy depes
KonTakTHBIH LEHTD.
6.5. B cnyuae Hammuus y Ilokynarens 3agomkeHHoctr nepen IIpomasuom no omnare ToBapoB B COOTBETCTBUM C
yenosusimu Odeptsl mocieayronume 3akasbl [Tokynaresnst oOpMIITIOTCS. UCKITFOUUTENIBHO TPU YCIIOBHH TPEIBAPHTEHEHOM
OIUIaThl CTOMMOCTH 3aKasa IyTeM UCIIONb30BaHMs OaHKOBCKOM KapThl.
6.6. B ciyuae omnarer Ilokynarenem ToBapa Ha Caiite nian B MOOMIBHOM NPHIIOKEHUH OE3HAJIWYHBIM IyTEM C
UCTIONB30BaHNEM OaHKOBCKOH KapThl [1oKymnaTenp BIpaXkaeT CBOE coriache Ha MPUBSI3KY JaHHOW OaHKOBCKOM KapThl.
6.6.1.  IlpuBs3ka GaHKOBCKOH KapThl ocymiecTsisercss B Jlnunom kabunere Kimenra nHa Caiite miau B MoOuibHOM
NPUIOKEHUH Tociie oopMileHHs 3aKa3a ImyTeM HakaTusi Konku «OmiaTuTby, nocne yero KimeHT nepeHanpasiseTcs: Ha
IUIATE)KHYI0 CTPaHMILYy, HAa KOTOPOH OTOOpaKaloTCsl MapaMeTphbl IUIaTeka, a TakkKe MpeliaraeTcss BBECTH PEKBU3UTHI
OaHkoBcKkoM KapThl Kimenra.
6.6.2.  llepeueHb PEeKBU3UTOB OAHKOBCKOM KapThl IS MPOBEACHHMS IUIATEKEH BKIIIOYAET B ceOs:
- HoMep OaHKOBCKOM KapThI,
- CPOK OKOHYaHWS JICHCTBUSI OAHKOBCKOM KapThl (MECSIIY/TO/);
- KOJI POBEPKH MOITMHHOCTH OaHKOBCKOH KapThl CVC2/CVV2;
- ®amumuro u Vims neprkarestsi 0aHKOBCKOM KapThl.
6.6.3.  Bo3MmoxHa HEOOXOAMMOCTH TIOATBEP)KICHUS COTTIACHS OTIIATHI ITPH TIOMOIIM BBoa maposs. [laposs npencrasnser
co0oii nuQpoBy10/0yKBEHHO-LU(POBYIO MOCIEI0BATENHHOCTD, MAeHTH(GUINpYoLTyto KineHTa kak neprkaresisi 0aHKOBCKOM
kapThl. [IpoBepka maposist ocyuiecTBiseTcsi 0aHKOM-3MHUTEHTOM.
6.6.4.  Tlocnenytromue ormiatel [Tokynarenem ToBapa Oe3HATMYHBIM IIyTEM MPOM3BOAATCS 0€3 HEOOXOIMMOCTH BBOJA
[loxymarenem MIaTeXKHBIX PEKBU3UTOB KapTHI.
6.6.5. Ilponmasen He XpaHHUT U HE 00padaThIBaeT NaHHbIe OaHKOBCKHUX KapT [lokymaresst, obecrnednBas JIUIb 3arpock! B
IIporieccrHTOBBIN TICHTP W baHK-dMHUTEHT IS MPOBEACHUS omeparii mo 6aHkoBckod kapte Ilokymarems. [lmarexnas
CHCTEMa 3alIOMUHACT TaHHbIC 0aHKOBCKOM KapThl Ilokymnarens u epenaét [IpoaaBiry TOKEH — YHUKATLHBINA HICHTH(DHUKATOD
0aHKOBCKOW KapThl, BBUAY 4ero NOocTym [IpomaBlia WM TPETHUX JIMI] HEMOCPEACTBEHHO K JaHHBIM OAHKOBCKOW KapThl
OTCYTCTBYET.
6.6.6.  IlIporeccHHTOBBIN TIEHTP 3aIMIIACT U 00padaThIBacT JaHHBIC OAaHKOBCKUX KapT 1o cTaHmapty 6ezomacHoctH PCI
DSS.
6.6.7. llokymaTens BIpaBe OTMEHHTHh NPHUBA3KY OaHKOBCKOW KapThl B JIMuHOM KaOuHETe THOO uepe3 oIepaTopoB



KoHrakTHOTO 11IEHTpA.
6.6.8.  TlokymaTens TapaHTUPYET, YTO OH SBJIICTCS AeprKaTesieM OaHKOBCKOW KapThl, 0CO3HAHHO, KOPPEKTHO U TIOJTHOCTHIO
BBOJIUT BCE TpeOyeMbIe PEKBU3UTHI OAaHKOBCKOM KapThI MPU OCYIISCTBICHUH oruiathl ToBapa Ha Calite wiu B MoOMIBEHOM
MIPHUIIOKEHHHL.
6.7. [NokymaTens BrpaBe OIUIaTHTSH IIeHy (CTOMMOCTH) ToBapa/ 9acTs 1ieHsI (cTonMocTH) ToBapa OOHYCHBIME CpeCTBAM
Ha cuete B JInunom kabunete [loxynarens. Takoit croco6 omiaTel MOXKET OBITh IPOM3BEACH B TEUEHHE 3 (TPEX) MECSILIEB C
MOMeHTa 3aurciieHus1 [IpogaBLoM COOTBETCTBYIOIINX OOHYCHBIX CpelCTB Ha cueT Jimynoro kabunera [lokymarens.

[Ipu Hencrons3oBanmy [lokymaTenem OOHYCHBIX CPEACTB B TeUeHHE 3 (Tpex) MecAIeB C MOMEHTA UX 3aYHCIICHHS
Ha cder B JInuHOM KaOWHeTe, TPOMCXOAWUT aHHYJIMPOBAHWE OOHYCHBIX CpPEICTB, KOTOphIE HE OBUIM HCIIOIH30BAHEI
IlokynareneM B TeUCHUE BhINICYKAa3aHHOTO CPOKa.
6.8. B crommocts /[IHS mmTaHWA BKIIOYEH cepBHCHBIM cOop llpomaBma, mpencTtaBmsonmid coboil TIaTy 3a
WCTIONh30BaHue cepBuca [lpomaBma, BKIFOYas, HO HE OTrPaHUYMBASCH: YIIAKOBKY, KOMIUIEKTAIMI0O M COOpKYy 3akasa,
OpraHM3aIMIo JIOCTABKH U UHBIC JICHCTBUS, HEOOXOMMBIC Il 0OPa0OTKH U UCTIOTHEeHUsI 3aKasa.
6.8.1. Pa3mep cepBucHoro cbopa ompenemnsiercsi [IpogaBnom c ydeToMm mapameTpoB 3aka3za M MOXET W3MEHSThCS B
3aBUCHMOCTH OT COCTaBa 3aKasa, BRIOPAHHBIX ONIMI W WHBIX YCJIOBHM OKa3aHHs cepBrca. CepBUCHBIH cOOp CBs3aH ¢
00paboTKOM M JOCTaBKOW 3aka3a B II€JIOM U HE 3aBHCHUT OT KoimdecTBa J[Hel muraHus, BKIFOUCHHBIX B 3aka3. B ciyuae
n3meHenus [lokynarenem cocraBa 3akasza (BKIIOYas yJajeHHE OTACNbHBIX J{HeW MUTaHus W/HIK MpueMoB iy (OJ0m)
pasmep cepBHCHOTO cOopa MOXKET HE U3MEHSTHCS.
6.8.2. UroroBas cromMocTh 3akaza, BKIFOUasi CEPBUCHBINA cOop, oToOpaxkaercs [lokymaremo B JInaHoM xaOuHeTe W Ha
stane oopmiieHus 3aKkaza 10 MOMEHTA €ro MOATBEPKICHHS U OTLIaThI.

7. HocraBka ToBapa u ycjoBusi Bo3Bpata ToBapa
7.1. [Iponasel He OKa3bIBAET YCIyTH MO caMOBBIBO3Y ToBapa.
7.2. HocraBka Toapa [lokymaremto ocymiecTBIsieTCS OSCIUIATHO WM 33 OTACIBbHYIO CTOMMOCTh B 3aBUCHMOCTU OT

BeIOpanHO! [lokymarenem 30HBI ToCTaBKH (TDIaTHAS WITH OecIuiaTHas ), HHpOPMAIIHs 0 KOTOPBIX copepkurcs Ha CalTte nitn
B MOOMIIBHOM MTPHIIOKECHUH.

7.3. B ciyyae BriOopa [TokynareneM miaTHOM 30HBI JIOCTABKH, OIUIATa 3a JJOCTABKY PACCUMTHIBACTCS aBTOMATUYECKH HA
Caiite wmm B MoOWIBPHOM TNpHIOKEHHH IHOO ormepatopoM KOHTAaKTHOrO IIEHTpa B COOTBETCTBUH C BBEICHHBIM
[okynarenem agpecom moctaBku. CalT mau MoOwibHOE NpuiokeHue aBromMatudecku uHpopmupyer [lokymarens o6
YCIIOBUSIX W CTOMMOCTH JIOCTaBKM Ha BbIOpaHHBIN ajpec. CTOMMOCTh JIOCTABKHM MOJJIEKHUT oruiate [lokymnarenem
OJTHOBPEMEHHO c ormyiaroil ToBapa.

7.4. HocraBka ToBapa ocyiecTsisieTcsl B oryOnukoBaHHble Ha Caiite uiyd B MOOMIBHOM NMPHUIIOKEHUH THU U 4achl,
YCTaHOBJIEHHBIE ISl TOCTABKU.

B cnyuae, ecniu [1okynaresem ObUT cOTIIacOBaH OMpeIelIEHHBIN HHTEPBA JIOCTABKH B ITpe/iefiaX YacoB JOCTABKH,
yKka3zaHHbIX Ha Caiite mwim B MOOMJIBHOM NPHJIOKEHUH, HO JIOCTaBKa OCYIIECTBJICHA KyphepOM HE B yKa3aHHBIH
MHTEPBaJI, HO B IpeesIax YacoB JIOCTABKHU, YKa3aHHbIX Ha CaiiTe ninu B MOOMIBHOM NPHIIOKEHHUH, TOCTABKA CUUTACTCS
ocyiecTBIeHHO [IpoaBioM HajIexKauM 00pa3oM B YCTaHOBIICHHBIH CPOK.

B cityuae ocymectsnenus [IpogaBiom goctaBku paHee yKa3aHHOTO BPEMEHHOIO MHTEpBaia B mpezenax 15 MuHyT
WM TIO3KE YKa3aHHOTO MHTEpBaja B mpexaenax 15 munyT, IlpomaBen cuMrtaercsi MCIOJHUBIIMM CBOM OOS3aHHOCTH IO
nocraBke ToBapa B cooTBeTCTBHH € ycaoBusiMu OhepThi.

7.5. HocTtaBka 3akaza, BKIIOYAIOIIEro U3MEHEHUs cocTaBa ToBapa MK ClielMaIbHBIE YCIIOBHUS, MOKET ITOTPeOOBaTh
JOTMOJTHUTENBbHON orutaTel. Pa3smep Takoil norumatel ykaspiBaercs: Ilokymatemto mpu odopmiennn 3akaza. Omara
CTOMMOCTH JIOCTaBKH OCYIIIECTBIISICTCS HEMIOCPEICTBEHHO TP oQopMIIeHNH 3akaza, 0o ecnu [IpomyKThl MUTaHUs ObLTH
uckiroueHsl [lokynartenem w3 JluHeiiku nutaHus rociie oopMIIEHHs W OIUIaThl 3akasa, OIulaTa CTOMMOCTH JIOCTaBKH
OCYIIECTBIISIETCS] HETIOCPEACTBEHHO Nocie UcKtoueHus [IpoxykroB nuranus u3 JINHEHKN MUTaHus.

7.6. [Ipoxasen cunTaercsi UCHONHUBIIMM CBOM OOS3aHHOCTHU IO JIOTOBOPY PO3HMYHOM KYIUIM- MPOAAKH B MOMEHT
(axtuueckoro BpyueHust [lokynarenmro mpenBapHTelIbHO OIUladeHHOro ToBapa, 3a WCKIIOUEHHWEM citydas BbIOOpa
Ioxynarenem onumu «OctaBuTh ToBap y aBepw» Wi onuuy «OCTaBUTD IPyTOMY».

7.7. B ciyuae Boibopa [lokynarenem ommn «OctaButs ToBap y nsepu», [Ipogasen cunTaercsi HCIIONHUBIIMM CBOIO
00s13aHHOCTPH TI0 JTocTaBke ToBapa ¢ MomeHTa HampasieHus llokymaremo ¢oTo, moaTBEp K Iaromero AoctaBky Tosapa 110
JIBEpU IO aJpecy JOCTaBKW, ykazaHHoMmy [lokymarenem npu odopmieHnu 3akaza. [locie ocyIecTBIeHHS JTOCTABKH
[loxynaremnto HampaBiseTcs MyII-yBeIOMIIEHUE O ocTaBke. [IpoaBer He HeceT OTBETCTBEHHOCTh 332 COXPAHHOCTh ToBapa
niocyie Hanpasnenus [lokynarento GoTo, MOATBEPIKAAIOIIETO IOCTaBKY ToBapa JIo ABEpH IO aJipecy JOCTABKH, YKa3aHHOMY
INokynarenem mpu oGopMiICHHHN 3aKasa.

7.8. Iokynarens 00s3yeTcst NpuHATE ToBap, TOCTABICHHBI B COOTBETCTBHM C MOJNOXKEHHAMH 11. 7.2. OdepTsl IUIHO
60 yepes 3-X JILL, YKa3aHHBIX B 3a51BKE B KAYECTBE YIIOTHOMOYEHHBIX IpesicTaBuTesel [lokynarens s NpuéMKHY 1 OTLIATHI
ToBapa 3a UCKJIIOUeHHEM cilydas BbiOOpa omiun «OcTaBUTh ToBap y 1Bepu».

7.9. [Iponasen mpenoctasnser [lokymareno napopmannio 06 ucnonHeHny 3akasa B JINUHOM KaOMHETE UK ITyTeM
paccbuikd cooOUIeHni Ha 3JeKTpoHHYIo mouty [lokymarenst mubo B BUAE CMC-COOOIIEHHS/ MyII-yBEAOMIICHHS Ha



yka3aHHbIi [lokymarenemM HoMep MOOWIBHOTO TenedoHa, a Takke APYTHMMH crocobamu 1o yemorpenuio IIponasua.
IMokymaTens 00s3yeTcst B €Hb JOCTABKM M HAaKaHyHE JepKaTh KOHTAaKTHBIN Tene(OH BKIIOYEHHBIM M NMPUHUMATh Ha
HETO 3BOHKH /WM CMC- COOOIIEHHUS TSl 00eCTIeYeHNs KOMMYHUKAIUH CO CITY>KOO0M JOCTaBKH.

[Iponagser mo ¢akTy ocymiecTBiIeHns Kaxmoil qoctaBku ToBapa, mpexoctaBmser [lokynaTento KacCOBBIN 4ek
IyTEeM HaIIPaBJIECHUSI CMC-COOOIIEHUsI Ha HoMep MoOmiIbHOro Tenedona [lokynarens, mpeaoCTaBIeHHOTO MOCIEIHIM
npu odpopmileHHH 3aKasa, WM IMyTeM HampaBlIeHHUs MHCbMa Ha 3JIEKTPOHHYI0 nouty [lokynarens, mperocTaBlIeHHYIO
nocineqouM npu  odopmienun 3akaza. KaccoBelii uek, HampaieHHbld IlpomaBnom Ilokymatenmio, siBhsieTcs
nmoaTBepKAeHneM (axTa ocymectsierus [lpogaBunom nocraBku ToBapa. B cinyuae momyuenus [lokymarenem kaccoBoro
YyeKa OJHAM W3 BBINIEYKa3aHHBIX CIIOCOOOB, HO Hemoxy4eHus noctaBku ToBapa, [lokymarens B Tedenue 1 (ogHOTO)
KaJCHAApHOTO THS 00s3yeTcsi COOOIUTh 0 HenomydeHnu Tosapa [Iponasiy.
7.10. B cnyuae Beibopa Ilokymarenem B MoOunpHOM mnpunokennn ommuu «He 3BormTh», [lpomamern He
ocyl1ecTBisieT Tene(oHHbIX 3BOHKOB [loKymaTento B JeHb focTaBKU ToBapa, 3a HCKIIOYEHUEM CIIy4aeB, YKa3aHHBIX B
n. 7.20. Odepts1. [Ipu atom [lokynaTento HeOOX0AUMO BHIOPaTh ABYXYacOBOW MHTEPBANl JOCTABKU M YKa3aTh TOYHBIN
anpec nocraBku ToBapa. IIponasenr HanpaBiseT MylI-yBeIOMJICHHE ¢ HAIIOMUHAHUEM O JocTaBke ToBapa B 21:00 gac
JTHSI, TIPEJIIIECTBYIOIIEro MHIO qocTaBku ToBapa (B cimydae yrpeHHeW moctaBku) u B 12:00 mHS moctaBku (B ciaydae
BeYepHEI T0CTaBKH).
7.11. B cnyuae BeiGopa [lokynarenem B MoOuiapHOM mpuioxkeHud oniuu «OcTtaBuTh Apyromy», [lokymnarenro
HE00XOIMMO HalMCaTh TOYHYIO HHCTPYKLHUIO, B KOTOPOH yKa3bIBAIOTCS BCE HEOOXOJMMBbIE CBEICHHS 110 afipecy 0ObeKTa
(kak momacTtb B MOABE3A, JOM U T.I.), KOMY Iepeaars ToBap, a Takke HHas MHGOpMalMs, KOTOpas MO MHEHHIO
INokymarenst HeoOxomuma it moctaBku Tosapa. Ecnu Ilokynatenem He BbiOpana omiusi «He 3BoHHTEY», [IpomaBen
MPEIBAPUTEIHHO OCYIIECTBIsIET TeneoHHBIH 3BOHOK [lokymarenro ¢ menpio YTOYHEHHS JAeTaneld ITOocTaBKH ToBapa.
Ecnmn Ilokynatenem Obina BbiOpana omuust «He 3BoHuTB», To IIpomaBer ocymiecTBisieT AOCTaBKY IO HMHCTPYKLHMH
INokymarenst 6e3 ocyiecTBieHUs TeiaeoHHOro 3BOHKA. [locie ocyliecTBieHUs MOCTaBKH C ommmend «OcCTaBHTH
npyromy», [Ipoaasen Hampasisiet [lokymatento mym-yBegomieHue ¢ nHpopmanueit o qoctaske ToBapa.
7.12. B cmydae BeIOOpa Ilokymarenem ommmm «OtmaTh KOpoOKy» depe3 omeparopa KoHTakTHOTO meHTpa,
[Mokynarens nepenaet [Iponasity kopoOKy, B KOTopol paHee OblT noctaBieH ToBap, B CIIOKEHHOM Buje U He Oonee 10
(mecsatn) KOpOOOK 3a OAMH pa3.
7.13. B cmyuae BwiOopa [lokxymatemem B MoOwnpHOM mpuimokeHuu ommmu «YacoBoit mHTepBam», llpomaBern
OCyILECTBIsIET ocTaBKy ToBapa B ykasaHHbIA [lokynarenaem yacoBod MHTepBasl BpeMeHH. JlaHHas omuus sBiseTCs
TUIaTHOM M jgocTymHa IlokymaTensaM NpH yCIOBHM OCYIIECTBIEHHS JOCTaBKM ToBapa IO aapecy B Ipezenax
KAJI/MKA/I. CroumocTs oriuu cocTaBisieT 199 (cTo 1eBIHOCTO AEBATh) pyOieil 3a KaKIylo JOCTaBKY.
7.14. Ioxynaresnp npeaynpexaeH o ToM, 4To B ToBap BXOAAT NHIIEBBIE POLYKTHI, KOTOPbIE yTPauyMBaIOT TOBapHBIE
CBOIICTBa B cilyuae HEMOJIy4eHHus uX B ykazaHHoe [lokymarenem B 3aka3e BpeMs JOCTaBKH. B cilydae HEBBIIOIHEHUS
[TokynaTeneM cBoux 00s3aTENBLCTB MO TONMydeHHIO ToBapa Bo3Bpar Tosapa [IpomaBily cTaHOBHTCSI HEBO3MOKHBIM
BCJIEACTBUE YTpaThl ToBapoM NOTpEOMTENBCKUX CBOWCTB, M JEHEXHbIE cpeacTBa 3a Hero Ilokymaremio He
BO3BPALIAIOTCS.
7.15. INokynarens 00s3yeTcst npyu moydeHun ToBapa MPOBEPUTH €ro KOMILIEKTHOCT ¥ BHEUIHHIA BUJI, BHELITHUIA BHT
Tapbl (YIIAaKOBKH), YAOCTOBEPUTHCS B OTCYTCTBHMHM SIBHBIX BHIMMBIX JE(EKTOB M SBHOTO HECOOTBETCTBHS JOCTABICHHBIX
ToBapos onucanuro Ha Caiite nim B MOOMIEHOM NPHII0KEHUH.

7.16. B cimyuae BbIsABIEHHA HECOOTBETCTBHS ToBapa YCIOBMSIM JoroBopa u 3asBke, Ilokymatens o00s3aH
He3aMeUTHTENbHO yBeToMHTh [IponaBua no tenedoHy KoHTaKTHOrO IIeHTpa 0 HeCOOTBETCTBUHU ToBapa yCJIOBHSM JIOTOBOPA.
7.17.  Tlokynartens mpemynpexIeH O TOM, YTO cpa3y Mocie NomydeHus: ToBapa, BXOSIME B HETO MHILEBbIE MPOAYKTHI

JIOJDKHBI OBITH TIEPEHECEHBI B XOJIOMIHHIK, C YCTAHOBJICHHBIM PEXXUMOM TeMItepaTypsl +2 - +6 °C, B LeNsIX COXpaHEHHS UX
MOTPeOUTENBECKIX CBOWCTB. B cilyuae HEBBINONHEHMS YKa3aHHBIX TpeOOBaHWH MO XpaHeHUIo0 ToBapa, MOBIEKIINX
HapyIleHne NMOTPeOUTENbCKUX CBOMCTB ToBapa, OTBETCTBEHHOCTh 3a HapyleHHE MOTpeOHUTeNbCcKuX cBoiicTB ToBapa
nexut Ha [lokynaresne.

7.18. B cnyuae ykazanus [lokymarenem OIIMOOYHBIX/HEBEPHBIX JAaHHBIX Ui JOCTaBKM ToBapa u/ WK
HEBBINIOJHEHUST 0053aTeNBbCTB 1O IMpueMKe Toapa, yrmiadeHHble I[lokymarenem aeHexHble cpelncTBa 3a ToBap He
Bo3Bpaatorcs [Ipoxasmom.

7.19. B cootBercTBUM ¢ 3akoHOmaTenscTBOM Pocculickoit denepanuu Bo3BpaT MpoaOBOJICTBEHHON IIponykuuu
HaJUIeXkKAallero KayecTBa He JI0IyCKAaeTCsl, BO3BPAT IEHEKHBIX CPEACTB 3a Takyto [IpoayKiuio He Nponu3BoUTCS.
7.20. B cmyuae oTka3a [lokynarens oT JOCTaBKH C HApYIIEHUEM CPOKOB, yKa3aHHBIX B IyHKTe 3.4, 11. 3.7.1. OdepTsl,

a Takke B ciaydae HeromydeHus llokymaremem ToBapa mo mpuunHam, He 3aBucsmmM oT llpomasma (Iloxymarens
HENpaBWIbHO yKa3ajl aJgpec IpH 3aKas3e, B Ha3HAUCHHOE BpeMs B Ipezenax 15 MUHYT mo ykasaHHoMy azapecy ToBap
HUKTO HE TIPUHSUI U TIPH 3TOM 10 TellepOHHOMY HOMEpY, YKa3aHHOMY IpHu 3aka3e, HUKTO He OTBETWI, U T.IL.), [Iponasen
BIIpaBe TpeboBaTh oT [lokymnaTesns BO3MEIIeHHUS ITOIHOW CTOMMOCTH HenpuHATHIX ToBapos. Ecnu onnara nponsBoauiach
Oe3HanuuHbIM IIyTeM, IIponaBel] He OCyIECTBIIsIET BO3BpAT JIEHEKHBIX CPEICTB 3a HenpuHATHIM Ilokymnarenem Tosap.
Ecnu omnara gommkHa Obuta OBITH MPOW3BEACHA HATMYHBIM pacyeToM Ipu nmoiaydenun ToBapa, [IpogaBen nmeer mpaBo
TpeboBaTh oT [lokynarens omiary MoJHONH CTOMMOCTH HENPUHATHIX TOBapoB.
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B cnyudae nenonyuenusa Ilokynarenem jgoctaBku ToBapa mo mnpuuMHaMm, He 3aBucAmMM oT IIpojasiia

(ITokymaTens HEMpaBWIIBFHO yKa3all ajpec MpH 3aka3e, B Ha3HAUEHHOE BpeMs B mpeaesiaXx 15 MUHYT MO yKa3aHHOMY
aapecy ToBap HUKTO He TIPUHSJ U TIPH 3TOM IO Telne(OHHOMY HOMEPY, YKa3aHHOMY TIpH 3akase, HUKTO HE OTBETHII, U
T.II.) ¢ TociexyromuM HeBbixogoM [lokymarenst B Tedenne | (omHOTO) KajeHTApPHOTO HHSA Ha cBsi3b ¢ lIpomaBmom
(ITokymaTens He oTBeyaeT Ha Tele(OHHBIE 3BOHKH/CMC-COOOIIEHHS/TMICHMO Ha DJ. TIOYTE, HE 3BOHUT/HE IHIIET
[IpomaBuy u T.1.), [Ipomaser BmpaBe oTMeHUTHh 3aka3 [lokymaTenss W OCYIIECTBUTH BO3BpaT JACHEKHBIX CPEACTB,
yIUTaYeHHBIX 32 3aKa3 3a BBIUETOM CTOMMOCTH HEMPUHATHIX ToBapoB. Bo3BpaT neHEKHBIX CPEACTB MO BhIILIEYKa3aHHBIM
oOcTosiTeTbcTBaM OcymiecTBIsieTcs: [[pomaBiioM mpu HATWYWKA TEXHUYECKOW W MPaBOBOWM BO3MOXKHOCTeH. B ciyuae
OTCYTCTBHSI TEXHIHUECKOH ¥ MPaBOBON BO3ZMOXKHOCTEH (OTCYTCTBYIOT PeKBHU3UTHI [loKymaTens st Bo3BpaTa AEHEKHBIX
cpeacTB U T.11.), [Ipomasen 3auncisier neHexHble cpeacTBa Ha cueT B Jlnunom kabunete [lokynarens, a [lokynarens
00s13yeTcsi TpeNoCTaBUTh IUIATE)KHbIE PEKBH3UTHI IS OCYIIECTBIEHHsS Bo3BpaTa [IpomaBmoM AEHEXHBIX CpEACTB
ITokynaremto.
7.21. B cnyuyae oOHapykeHUs HETOCTATKOB B KaKOM-TTH00 U3 [IpoayKTOB muTaHus1, BXOISIIUX B HA0OD, IPH 10CTABKE
ToBapa kypbepom, [lokynarens BhpaBe BepHYTh HeKaueCTBEHHBIH [IpoIyKT muTaHus Kypbepy M IO CBOEMY BHIOOpY
norpeboBaTh OoT [IpomaBiia 3aMeHBI 3TOro HekadecTBEHHOTO lIpomykra muTaHWs Ha aHAJOTHYHBIM KadeCTBEHHBIH
NPOAYKT MUTAaHMUs, TMOO BO3BpaTa ACHEKHBIX CPEICTB, YINIAUeHHBIX 32 HeKauecTBeHHBIN [Iponykt nutanus. [Ipu sTom
CTOMMOCTb HekauecTBeHHoro [IpoykTa nutanus Bo3Bpariaercs [lokynarento B Teuenue 10 qHel ¢ MOMEHTA ITOTyYEHUS
[IpomaBiiom cootBercTByromIero 3asBienns [lokynarens wiu no BeiOopy llokynarens 3acunThIBaeTCs Kak 4yaCcTHYHAs
mpeoriaTa cieIyromero 3akasa.

IIperensun no kauectBy IIpoAyKTOB MUTaHMS MPUHUMAIOTCS B TeUEHHE CPOKa UX rogHocTH. CpoK roJHOCTH
[IpoaykTOB IUTaHUS YKa3bIBACTCS HA YIIAKOBKE M COCTaBIAET 5 KaJeHMapHbIX aHed. OdunuaipHas TOCyJapCTBEHHAS
AKCIIEPTH3a TPOU3BOJANUTCS 32 CUET 3aNHTEPECOBAHHOM CTOPOHBI.

AZpec M MHbIe KOHTAKTHbIE CBe/leHUs [1Jis1 HanpaBiaeHus npetrensuii: 191181, r. Cankr-IletepOypr, yJ.
MuinonHas, 1. 6, mutepa A, nomeut. 1-H, u.n. 149, renedon: +7 (800) 555-21-78, agpec 31eKTPOHHOM MOYTHI:
claim@growfood.pro.

7.22. B cmyuae oOHapykeHHUs B 3aKa3e MPOJOBOJILCTBEHHBIX TOBAPOB, HE COOTBETCTBYIOIIMX 3aka3y, Ilokynarens
BIIpaBe MPHHATH AaHHBIE ToBapbl, MO0 OTKAa3aThCsl OT WX NMpuéMa M MOTpeOOBaTh BO3BpaTa JIEHEKHBIX CPEICTB 32
OIUIaYeHHbIe W (DaKTHYECKH HEMONydYeHHbIE IIPOJOBOIBCTBEHHBIE TOBaphl. MDakT oOHapyxeHHs B 3akase
MPOZIOBOJIBCTBEHHBIX TOBApOB, HE COOTBETCTBYIONIMX 3akazy, oQopmisercss AKTOM, KOTOPBIA IOIMTUCHIBACTCS
ITokynaTenem u Kypbepom.

7.23. B cmydae nocraBku [lokymaTenro MEHBIIETO KOITUYECTBA MTPOAOBOIBCTBEHHBIX TOBAPOB, Y€M IIPEIYCMOTPEHBI
3aka3om, Ilokynarens BopaBe NPHUHATH TOBaphl B YacTH, COOTBETCTBYoUIeW 3akazy, W MOTpeOOBaTh Iepenarb
HEJIOCTaIOIIee KOIMYECTBO MPO/IOBOJILCTBEHHBIX TOBAPOB, JTH00, ECITH HEJIOCTAIOIIUE MPOI0BOJILCTBEHHBIE TOBAPHI OBLITH
MIpeIBapUTEIHHO OIUIaYeHbl, TOTpeO0BaTh BO3BpaTa ICHEKHBIX CPEACTB 33 HEJJOCTAIOIINE TOBAPHl. DaKT HEAOBIOKEHHS
TOBapOB B 3aKa3 opopmiseTcss AKTOM, KOTOPBIH rmoAnvckiBaeTcs [lokymnaTenemM 1 KypbepoM.

7.24.  llokynartemb WMeeT BO3MOXKHOCTH IO CBOEMY YCMOTPEHHIO COBEPIIHUTH JIOTIONHUTENBHBIN Oe3HATNYHBIHN
TUIaTex B cymMme Ha yeMmoTpenue [lokynarens (nanee taxoke — Yaessle). [lokynaTento 1ocTyiHa BO3MOKHOCTh OLIEHUTh
ypoBeHb JocTaBku ToBapa myTeM Mcroiib30BaHUs onmuu «YaeBbie kKypbepy». B JInunom kabunete Ha Caiite n/nnm B
MoOunpHOM mpunokeHnH llokymaTtens BhpaBe Ha CBOE€ YCMOTPEHHE COBEPIIUTH PAa30BBIM JIOMOTHUTEIHHBIN
Oe3HaIMYHBIN IJIaTeX B cyMMe Ha yemoTpenue [lokynarens nocne goctasku ToBapa.

B Jlnunom xabunere MobunbsHoro mpuioxenus [lokynarento mpeaoctaBisieTcs BO3MOKHOCTD MOJKIIOYUTh
onuuio «Yaesble Kypsepy 1o ymonuanuio». B cioyuyae noaxmouenus [lokynatenem Takoi oniuu, YaeBble 3a 1OCTaBKY
OyoyT cHHCBIBaThCS TMOCie Kaxaoil moctaBku ToBapa Ilokymatemo B pexnMme «ABTOIUIATEX», KOTOPBIA
TpeTyCMaTpUBaeT aBTOMATHYECKOE CITHMCaHWe ¢ OaHKOBCKOW KapThl [lokymaTernst IeHeXHBIX CPEeACTB B pPaMKaxX OIIIUH
«YaeBble Kypbepbl IO YMOTYAaHHIO» B CyMMe, yKazaHHOW [lokynarteneM npu noaxiroueHuu Takoil onuuu. [lokynarens
BIIpaBe B 1000 MOMEHT M3MEHUTH CyMMY JOMOJIHUTEIBHOTO OS3HATMYHOIO IUIaTeXa AJISl HOCIEAYIOMNX JOCTaBOK
Tosapa.

Iokynarens caMOCTOSITENIFHO OCYILECTBISIET KOHTPOJb 33 TOAKIIOUEHHEM/OTKIIFOUeHHEM onuuu «YaeBbie
Kypbepy MO YMOJYaHHIO», 32 CYMMOW JOMNOJHUTEIHHOrO OE3HAIMYHOTO IUIATeXKa, a TakKe 3a BBIOPaHHBIA CIOCO0
oIIaThl B paMKax MaHHOW onmuu. Bce mapameTpsl MCHONIB30BaHMS JAaHHOW OMIMH PETYIUPYIOTCS CaMOCTOSITENBHO
[lokymarenem myTeM COBEpIIEHHUS OIPENEIeHHBIX AercTBUi (pacmopsokenwii) B Jlmanom kabunere. llokynarens
CaMOCTOSITETIbHO HECeT OTBETCTBEHHOCTh 3a JeicTBUs W/mimm OesneiictBue B JluuHom kaOuHere MoOWIBHOTO
MIPHUIIOKEHUSI.

[okymaTens BripaBe B 1000 MOMEHT OTKa3aThCs OT TOAKIIIOUEHHS K OInK «YaeBble Kyphepy M0 YMOITYaHHIOY,
crenas 00 3TOM COOTBETCTBYIOLIEE pacopskenue B JInunoM kabrHeTe MOOMIBHOTO MPHIOKEHHSI.

B cnyuae, ecnu y [okynarenst Bkmouena onuust «YaeBbie Kypbepy IO ymomuanuio», Ho [lokynarenem Obuia
BBICTaBJICHa HU3Kas oreHka (1 wim 2 3Be31pl) 3a KOHKPETHYIO JOCTaBKy ToBapa, TO JOTONHHUTEILHBIN Oe3HATMIHBINA
TUTATEX 3a TAKyIO JOCTaBKY B paMKaXx BBIIIEYKa3aHHOM ONMLUK, OyAeT BO3BpalleH Ha OaHKOBCKU# cyet [lokymarens.
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8. Oo6s3annocTu U npaBa IIpogaBua

8.1. [IpomaBerr 00s13yeTcsi TpW HWCIOJHEHWH JloroBopa BBITIONHATH €ro TPeOOBaHWsS, a TakKkKe TpeOOBaHUS
3aKOHO/ATENhCTBA, B TOM YHCIIE O 3all[UTe MPaB MOTPEOUTEINS U O 3alTUTE MEPCOHATBHBIX TaHHBIX.
8.2. [Iponaser; o6s3yercss coxpaHATh KOH(MWACHIHWATBHOCTh MPENOCTaBICHHBIX lloKymaTenmeM MaHHBIX W HE

pasriiamaths X TPEThUM JIUIaM (32 UCKIFOYEHHEM YIIOJTHOMOYEHHBIX TOCYAapCTBEHHBIX OPTaHOB, a TAKXKeE CITy>KObI
JOCTaBKH, ayJUTOPOB, KOHCYJILTAHTOB, OyXIrajaTepoB, IOPHCTOB, KOHTPAreHTOB B LIEJISIX UCMIOTHEHUS ycnoBui OdepTh
Ha YCIIOBHSAX COXPaHEHHsI UMU KOH(UIACHINATLHOCTH TOTy4eHHOH HH(POPMALIUH).

TTomuTrka 00pabOTKH MEPCOHATLHBIX MaHHBIX [IpomaBia BIsSETCS HEOThEMIIEMO YacThio HacTosIIe OdepTsl,
03HAKOMHTHCS C ITOCIETHEH MOXKHO 110 afpecy: https://growfood.pro/.
8.3. [IponaBen BmpaBe XpaHUTh B CBOCH 0aze MaHHBIX WHPOPMALUIO, MpeaocTaBieHHyIo [lokymaTeisiMu mpu
odopmiieHHHN 3aKa30B, B TOM YHCIIC: (haMHUIHS, UMs, OTIECTBO, 1aTa poxkAcHUs, Teaedon, e-mail, uasie [lepconaanHbIC
nanable [lokymarens B TedeHHE CpoKa, ycTaHOBIEHHOTO [lommTukoit 0OpabOTKH MEepCOHANBHBIX NAHHBIX B IENIAX
odopMiIeHHST HOBBIX 3aKa3oB, MONYYCHHs CTATHCTHYECKOW HHpopManmu W uHPopmupoBanusa I[lokymaTteneir o
nesrenbHocTH [Ipoaasua.
8.4. [IpenocraBisas CBOM ITepcoHaIbHBIC JaHHBIC TpH 3aka3e Torapa i peructparun Ha Cakite niu B MoOWIEHOM
npunoxxenun, [lokynarens cornamaercst Ha ux o0pabotky [IpomaBioM u gaer coriache Ha UX HUCHOJNB30BaHHUE MPU
00paboTKe NepCOHANBHBIX JaHHBIX. [IpoaBer o0ecreunBacT COOTBETCTBUE COJICPIKAHUSA M 00beMa 00padaThIBaEMbIX
MEPCOHANBHBIX JAHHBIX 3aSBJICHHBIM LENSIM 00paOOTKH.
8.5. [locme wcmomHeHus WM mpekpamienns AevictBus JloroBopa, [lpomaBer; mo mHUChMEHHOMY TpeOOBaHUIO
IMokymarenst mpekpaiaer o0paOOTKYy MEpPCOHANBHBIX JAHHBIX, 3a MCKJIIOUCHUEM cliydyaeB oO0paboOTKu B
COOTBETCTBUM C 3aKOHOJaTeNnbCTBOM Poccuiickoit denepanuu.
8.6. [Iponaser; BIpaBe OCYIIECTBIATH 3amiCh TeleOHHBIX pa3roBopoB Mexay llokymarenem u omeparopamu
KoHTakTHOTO IIEHTpa B LENSX MOATBEPXKICHUs NpenoctaBicHHOl [lokynartenem nHGOpMAIUU MPH PErUCTPAIlMKA Ha
Caiite unu B MOOWILHOM NMPHIIOKEHUHU, UHPOPMAIIMK O CACTaHHBIX 3aka3zax W Jp. 3amuch Tele)OHHOTO pa3roBopa
MoskeT xpanuThcs [Ipogasrom/KonTakTHRIM IeHTpOM He Ooiee 3 (Tpex) JIET U IOCIe UCTEUSHHSI TOTO CPOKA TOJIIEIKUT
YHHUYTOXCHUIO. 3anuce TeJ'Ie(pOHHOFO pasroBopa HE MOXKET 6LITI) npeaocCTaBjicHa TPECTbUM JIMIIAM, 3a UCKIIIOYCHUEM
CIIydaeB 3ampoca 00 3TOM NMPaBOOXPAHUTELHBIX OPraHOB WIIU Cy[a.
8.7. [Iponasen; npenocraBnsger [lokymarensM u THOOBIM JIMIIAM KOHCYJBTAMK/ TEXHUYECKYIO IMOAMCPKKY IO
tenedonam KonraktHoro nentpa +7 (800) 555-21-78 unmu o anexkTponHON nouTe: info@growfood.pro.

[Ipomaserr BmpaBe pasmemars Ha Caiite wim B MOOWIBHOM TPWIOKEHHUH JTUOO HAMpaBiIATh Ha
npenoctaBieHHblil [lokymareneM 3NMeKTPOHHBIA agpec WM HOMEpP KOHTAaKTHOro TeleoHa MH(OPMAIMOHHBIE WIIH
pEeKJIaMHBIe COOOIIEHUS B CBA3M C JIesATeNEHOCTRIO [IpoaBia nimn rcrorHeHueM 3akasa.

8.8. [Iponaser BpaBe U3MEHSThH COJIEpKaHUE, MPOrpaMMHOe obecnieueHne, ohopmieHre naTepdeiica Calita wim
MoOUIBHOrO MPUIOKEHUS U T.IL, & TAKXKE M3MEHATh M JIOTOJIHATH YCiaoBUs HacTosiel OdepThl B OJHOCTOPOHHEM
MOPSIKE TI0 CBOEMY YCMOTPEHHIO.

9. Oobsi3anHocT n npasa lloxkynaTens
9.1. [oxynarens 06s3yeTcs 1o odopmieHus 3aKa3a 03HaKOMUTBCA ¢ Hactosieii Odeproii, nnpopmanueii o ToBape
u uHoi undopmanmeit 1yt [okynareneit, onmyonukoBanHoi Ha Caiire.
9.2. Odopmnenne 3akaza SBISIOTCS MOITBepkIeHHEM (akta o3HakomieHus: [lokymartens ¢ umHpoOpManuei o
ToBape u cornacus [lokymnaresst ¢ yCIOBHSIMU JIOTOBOPa PO3HIUYHOM KYIUTH TIPOJIaKH, N3JI0KeHHBIMU B OdepTe.
9.3. [lokynarens 06s3yeTcs UCTIONB30BaTh ToBap B Te€YeHHE CPOKOB F'OJHOCTH U B COOTBETCTBUU C MHCTPYKIMAMHU

[IponsBoauTenss o MOpsAIKe XpaHEHHUS M HCMoyib3oBaHUS ToBapa. IlpomaBen; He HeceT OTBETCTBEHHOCTH 3a yIIepO,
npuYUHEeHHBIH [ToKynaTeso BeaeaCTBUE HEHAIISKAIIIET0 UCIIOIb30BaHus, XpaHeHus, notpednaeHus Torapa. [Ipu aTom
yIUIaueHHbIE 32 ToBap JEHEKHbIE CPEICTBA BO3BpATy HE MOJIEKAT.

94. [lokynarenp 00s13yeTcsi CBOEBPEMEHHO M B IIOJHOM 0OBeMe MNpenocTaBiisiTh lIponaBily IOCTOBEPHYIO
uHGOpPMAIHIO, HEOOXOAUMYIO JUIsl 3aKJIIOYCHHMsS M HCroiHeHus [loroBopa. B dacTHOCTH, B HENAX HASHTH(PHUKAIUH
noctynaomux ot Ilokynarens miatexeit, [IponaBen Bmpase 3ampocutsh y Hero IlepcoHanbHble naHHbIe. B ciayuae
HEJ0CTATOYHOCTH TaKOW WH(GOPMAIMH WIIA HAIMYWsI COMHEHUH B €€ IOCTOBEPHOCTH, [IpoiaBent BIipaBe MPHOCTAHOBUTH
ucnioHeHue Jloropopa, yBenomus 06 3toMm [lokymaTens.

9.5. [Mokymaresb 00s13yeTcsi CBOEBPEMEHHO H B ITOJIHOM 00beMe OILIaYnBaTh (00€CIeUMBATh HAIMYHE IOCTATOYHOIO
KOJIMYECTBA JICHSKHBIX CPEACTB HA CUETE JUIS aBTOCITUCAHUS) CTOMMOCTh KXKAO0TO 3aKas3a, B KOTOPYIO BKITFOUEHA TaKKE
crouMocTh JloctaBku Tosapa [Tokynarento.

9.6. HeticTBus, coBeprieHdple Ha Caiite Wi B MOOMIBHOM NMPUIOKEHWH C UCIOJIB30BAHUEM JIOTHHA W ITapOJIs
[Mokynarens, CTOpOHBI IPU3HAIOTCSA COBEpIlIeHHBIMU [lokymaTenem. 3aka3bl, 0pOpPMIICHHBIEC C UCIIOJIB30BAaHUEM
Caiita umu MoOHIBFHOTO TIPUIOKEHUS, a TAKXKE COOOIICHHS, HAIPABICHHBIE C KOHTAKTHOTO ajpeca JJICKTPOHHOM
nouThsl [lokymaTens, mpru3HAIOTCS PaBHO3HAYHBIMH JJOKYMEHTY, COOCTBEHHOPYYHO noanrcaHnHoMy [lokymarenem.

9.7. CaiiT/MoOmIbHOE IPUIIOKEHUE U €TO/UX DIIEMEHTHI SIBISIOTCSI 00bEKTaMU WHTEJIEKTYalbHOW COOCTBEHHOCTH.
[MonwzoBatensm Calita/MOOWIBHOTO TPUIOXKECHUS pa3peliaeTcs MTPOCMOTP HWH(POpMAIMUM W MaTepHalIoB
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CaiiTa/MOOUNBEHOTO TPWIOKEHUS,  HCKIIOYHTENFHO C IIEJbI0 JIMYHOTO HEKOMMEPYECKOro HCIIOIB30BaHUS,
BOCIIPOU3BEJICHUE HMX B OJHOM SK3eMIUIIpe (B TOM 4YHCIIE MyTEeM KOMUPOBAHUS B MaMsATh IMEpcoHaIbHOTO DBM
MOJIB30BATENS, PACIICYATKH KOIUH), UTUPOBAHKUE B 00beMe, 00YCIOBICHHOM IEISIMHU IUTHPOBAHMYSI, KPOME CITydYacs,
KOTJIa TaKOE HCITOJIb30BaHUE MPHUYUHSIET WM MOXKET NPUYUHHUTEL Bpe]] MHTepecaM MpaBoobnaaatens. [loms3oBarensm
Caiita/MOOMIBRHOTO TPHUIOKEHUS 3alpPENIeH0 OCYIIECTBIATh B OTHOIIeHWH Caiita/MOOMIBHOTO MTPUIOXKEHUS
BOCIIPOM3BEICHUE, PACIIPOCTPAHCHUE, COOOIICHHUE ISl BCEOOIIET0 CBEACHUS, MOTUGUKAIIUIO, TEKOMIMIINPOBAHUE KO
WJIM HHYIO TTepepaboTKy, U COBEPIAThH JIFOObIC MHBIC ICHCTBUS, 32 UCKITIOYCHUEM MPSIMO pa3pelieHHbIX odepToi. JIroObIe
anemeHTH CaifTa 3ampernaeTcs HCIoIb30BaTh B COCTaBe IPYTHX BeO-CalTOB, JPYTUX MPOU3BEACHUN B JI000# (hopMme 1
JOOBIM CTIOCOOOM.

10. OTBETCTBEHHOCTH CTOPOH
10.1.  CTOpOHBI HECyT OTBETCTBEHHOCTH 32 HEBBINONHEHHE ycloBHii OQepTsl B COOTBETCTBHH C IOJOKEHHSIMH
Hactosieit Odeproli n 3akoHoKaTENbCTBA PO,
10.2.  Tlpomaer mpemocTaBiseT moJjib3oBareissM cetu HTepHeT poctyn kK Caity/MoOHIEHOMY NPHIOKCHUIO U

MoJiIepKIBaeT Haiexkamee QpyHkurnoHupoBaane Caiita/MoOMIBHOTO MPHUIIOKEHUS, OTIEPATHBHO BOCCTAHABIMUBAET
ero paboTocrmocoOHOCTE B clydae TeXHHUECKHX cOoeB U nepepbiBoB. [1pu atoMm [Ipoaasen He mpeaocTaBiseT TapaHTHit
OecriepeboiiHoli padoTel Calita/MOOMIBHOTO TPWIOKEHUS U COOJIIOJICHUS KaKUX-TM0O0 CPOKOB BOCCTaHOBIICHUS
pabotocrocobroctn Cailita/MOOMIBHOTO TPHJIOKEHHS B Cllydae IEpephlBOB B padoTe IO MpHYWHAM COOEB B
TEJIEKOMMYHHMKALMOHHBIX U HEPreTHYecKux ceTsax. O ciaydasx TEXHHYECKUX cO0eB U OIMOOK, BO3HUKIINX Ha Caiite/B
MoOusHOM TpUIIoKeHHH, [loKynaTenb MOXKET COOOIIUTH MO aApecy JIEKTPOHHON MOYTHI TEXHHUUYECKON MOAICPKKH
caiita/MobunpHOTO TpunoxkeHus: info@growfood.pro.

10.3. IlpomaBen He HeceT OTBETCTBEHHOCTH 3a HEHUCIOJHEHHE JMOO HEHaAJeXallee MCIOJHCHUE CBOUX
00513aTeNLCTB, BCIEICTBHE HEAOOPOCOBECTHBIX W/WIM 3JIIOHAMEPEHHBIX JIEHCTBUH TPETHHX JIMII, HANpABICHHBIX Ha
HECAaHKIIMOHUPOBAHHBIA JIOCTYNl W/WIM BBIBEACHHWE W3 CTPOS MPOTPAMMHOIO W/WMJIM AallapaTHOro KOMILIEKCa
Catita/MOOMIBHOTO IPUIIOKEHUS U 00CITYKHBAIOIIETO €T0 CEPBHCA.

10.4.  CropoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a YACTHYHOE WM TOJHOE HEHCIIOJHEHHE 0053aTeIbCTB IO
JIOTOBOPY, €CJIM 3TO HEHCIOJHEHHE SIBUJIOCH CIIEICTBHEM OOCTOSTENLCTB HEMPEOAOJMMON CHIIBI, BOSHUKIIMX MOCIE
3aKJIOYEHUS JOTOBOpa B PE3ybTaTe COOBITHH YPE3BBIUYANHOTO XapaKTepa, KOTOPbIE YYaCTHUK HE MOI' HU NPEIBUACTD,
HHU NPEIOTBPATHTh pa3yMHBIMH Mepamu (popc-maxkop). K Takum coOBITHAM 4Ype3BbIYAHOTO XapakTepa OTHOCSTCS:
HABOJIHEHHE, MOXKap, 3eMJIETPSICEHHE U T.II.

10.5.  IlpomaBen wunpopmupyer, a I[lokynmaTeab OCO3HAHHO COIJIAILIACTCS, YTO MaTepuaibl, pa3MEIICHHbIE B
MOoOHIIEHOM MPUIOKEHUH, B TOM YHCJIE TI0 MUTAHUIO U CPOKaM MMEIOT UCKIIIOYUTEIEHO HH(OPMALIMOHHBINA XapaKkTep.
Pesynbrarel [lokynaTtenss MOTYT OTJIMYAThCA B 3aBUCHMOCTH OT COCTOSIHMS 370pPOBbS, WHAMBHIYaATbHBIX MapaMeTpOB
Tena W mpouux obcrosTenbeTB. [IpomaBer; He obelaeT M He rapaHTUPYET JOCTIDKEHHS KOHKPETHBIX pe3yJIbTaToB
noxyzaeHus. [lannas uHpopMmauus He NOJDKHA BocnpuHUMartbes llokymaresnem Kak €IUHCTBEHHO BEPHOE pEILEHHE,
KoTopoe nopoiinet kaxaomy llokynaremo. Mndopmarus, pazmemennas 8 MoOuabHOM npuiioskeHnH 1 (uian) Ha Caidte,
HE JIOJDKHA paccMaTpuBaThesi [lokymnareneM B KauecTBE 3aMEHBI KOHCYNBTAIMH C BPA4OM WM KBaTH(QUIIMPOBaHHBIM
CHELUAINCTOM B 00JIaCTH 3[paBOOXPAHEHU, KOHTPOJIS BEca WK MPOOJIEM CO 310POBHEM.

10.6. Hudopmamus o konudecTBe Kalopuid B COOTBETCTByomeM JlHe nurtaHus, ykazaHHas Ha Caiite w/wiu B
MoOunpHOM TpWIOKEHUH Tpu BbiOope JIMHEHKM NHUTaHUS SBISETCd MNPUOIM3UTETFHOW U MOXKET HUMETh
HE3HAYUTEJIbHbIC OTKIOHEHUs (Kak B OOJBIIYIO, TAK M B MEHBIIYIO CTOpPOHY). MH(bopManus 0 KOIU4ecTBe KalOpHid
ykaszbiBaetcs [IponaBiom Ha Caiite n/wim B MoOMIBHOM NpMIIOKeHHH B oTHOLIeHUH [IpoaykTa nuTanus (BXOASIIUMA B
cocraB Torapa (Habopa) npooBoIbCTBEHHBIH TOBap/ TOTOBOE MMUINEBOE OJI00, COOTBETCTBYIOIIEE OJHOMY IPUEMY
MUIIK) B pamKkax JlHs nmutanus mo cootBeTcTBytoniel Jlnneiike nutanus. [Ipu atom [loxynatens MoxkeT oOpaTUTHCA B
KoHTakTHBIN 1EHTp 3a MOJy4eHHueM Bcell He0OXOAMMOM HHPOPMALIUK, B TOM YHCIIE 33 OJTYYECHUEM MTOJHBIX CBEICHUH
0 KoJM4ecTBe Kanopuil B JIHe muTaHus o cooTBeTCTBYOMIeH JInneiike nutanusa. B MomenT nocrasku Toapa [Iponasen
npenoctapiseT [lokymarenro MomHbIe CBECHHS O TOBApe, B TOM YHCIIE O €r0 MUIIEBOI IIEHHOCTH.

11. Pa3pemenne ciopos
11.1. B ciiyyae BOZHMKHOBEHMS PA3HOTJIACUI U CIIOPOB, CBSI3aHHBIX C BBINOJIHEHUSMU yCIIOBUA TaHHOTO /{oroBopa,
CTOPOHBI PELIAIOT UX IIyTEM IIEPETOBOPOB.
11.2. B cmydae HEBO3MOMKHOCTM pELIEHMSI CIIOPOB IIyTEM IIEPETOBOPOB CIIOPHI pa3periaroTcs B IMOPSJIKE,

YCTaHOBJICHHOM 3aKOHOJATeNbCTBOM Poccniickoi denepanuu.

12. IIpoune yciaoBus
12.1.  Tlponmasel BpaBe B OJHOCTOPOHHEM IMOPSIKE M3MEHSATH ycloBUS O¢epThl, pa3MecTUB MPH 3TOM HOBYIO
penakuuo OdepThl Ha cTpaHuUIle 1Mo aapecy: https://growfood.pro/. TooxeHnss HOBO# pemakiun opepThl CTAHOBATCS
00s13aTeTbHBIMU JUTSL BCEX paHee 3apeructpupoBaBiuxcs [lokymarenel, eciau B TedeHue S5 (TSITH) KaJIGHAAPHBIX THEH
OHHM HE 3asBAT B MHCBMEHHOUW (opme 00 OTKa3e OT HCHONHEHus JloroBopa B HOBOW pemakiuu. B cimyuyae oTkaza
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ITokynarens JloroBop mpekpaliaer cBoe AeHCTBHUE C MOMEHTA ITPEKPAICHUs IeHCTBHS npeablayIieh peaakuun OdepTl,
a TIPU HATMYHMH HEUCTIOTHEHHBIX 00s13aTenscTB CTOPOH HA 3TY ATy — C NATHI IIOJHOTO MCIIOJHEHHS TaKUX 00s13aTENBCTB.

12.2. Hacrosmas Odepra, a Takke BCE CIOPHI M NMPETCH3HMH, BHITCKAIOIINE W3 HEE WIHM CBS3aHHBIC C HEW WIH
OCHOBAaHHBIE Ha HEH, pEryJUpyrOTCs U TOJKYOTCS B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoil @eaepanuu.
12.3.  Ornomenust mexnay llokynarenem u IlpomaBmom ¢ momenrta Akmenta llokynmarenem mHactosmeit Odeprsr

perymupytorcs JloroBopom; I'paxganckum kogaekcoM Poccuiickoit @enepanun; 3akonom Poccuiickoit denepamnuu
«O 3amuTte npaB nmotpedburenciin; [loctanosnenuem [IpaBurenscrBa Poccuiickoii eneparuu ot 27 centsaops 2007
r. Ne 612 «O0 yTBepXIeHWH TPaBWI TMPOJAKHA TOBAPOB TUCTAHIIMOHHBIM CITOCOOOM»; (DemeparbHBIM 3aKOHOM
Poccutickoit @eaepannu ot 27 uroist 2006 1. Ne 152-03 «O nepcoHaATBHBIX JaHHBIXY.

12.4.  TlponaBen ocTaBisieT 3a cOOOH MPaBO B OAHOCTOPOHHEM BHECYACOHOM MMOPSAKE OTPAaHHYUTH MOKYMATEII0
BO3MOKHOCTh TIOJNB30BaHHS cepBucamu llponmaBma, BKIFOYas, HO HE OTPAaHUYMBASCh, BO3MOXKHOCTH O(OPMIICHHS
3aKa30B, HCIIOJIb30BAaHUS JIMYHOTO KAaOWMHETa W KaHAIOB CBS3M CO CIY)KOOW MOIIEPKKH, B CIEAYIONINX CIIydasx
HenoOpocoBecTHOro moBeneHus [lokymaTens, Hapymatomero yciaoBuss OdepTsl W OOIIENPUHATHIE HOPMBI
KOMMYHHKAIINH:

12.4.1. Ilpm 31m0ymoTpeOJIeHWH TpaBOM Ha OOpaIIeHHe: CHUCTeMaTH4ecKoe (IIOBTOPHOE, TpeXKpaTHoe M Ooiee)
HanpasJieHHe 00pallleHui 0 OIHOMY U TOMY K€ WIIM aHaJOTHYHOMY BOIpOCY, 1o kotopomy Ilokynarento panee Obuin
JaHbl UCUCPHBIBAIOINC W apTYMCHTHUPOBAHHBIC PAa3bsACHCHUA, U ILaJII:HCfIHIa;I MEpEIIucCKa HE NUMECT KOHCprKTHBHOfI
TEJIH.

12.4.2. llpm HapylmIeHWH MpaBWI KOPPEKTHOTO OOIIEHUS: WCIOJH30BAHHE B KOMMYHHKAIMH C COTPYIHHKAMH
[MponaBua (uyepe3 moOBIE KaHAIbl CBSI3M) HEKOPPEKTHBIX, YHHYMIKUTEIBHBIX, OCKOPOWTENBHBIX BHIPaKEHHI,
HEIeH3yPHOU JIEKCUKHU, yTPO3, a TaKKe WHBIX (POPM KOMMYHHKAINH, HAPYIIAOIINX JEIOBYIO0 3TUKY U JOCTOMHCTBO
JTUYHOCTH.

12.5. Lenpto mprMeHEHHs yKa3aHHOW Mepbl SIBJISIETCS: MpeceueHHe 3J0YyMOTpeOJICHUST MPaBOM CO CTOPOHEI
[Mokynarens, 3ammra coTpyAHUKOB [IpogaBia oT OCKOpOUTENBFHOTO MOBEACHUS, a TaKKe OoOecredeHrue HOpMalbHON
pabots! [IpomaBua u appexTruBHOCTH 06paOOTKH OOpaIeHHH APYTUX MOIH30BaTENCH.

12.6. O npuHATHH perieHus 00 orpaHnYeHn oo npekpanienun nocryna [lokynarens k CepBucy u (mnu) Jlnaaomy
kabuHety [lokymnaTens yBeIOMIISICTCS IyTeM HAIpaBJICHHs COOOIICHHUS MO KaHAlaM CBs3M, yKa3zaHHBIX [lokymarenem
npu peructparnuu JlmgHoro kabwmHeTa, TMO0 MOCPEACTBOM YaTa MOIICPKKH, C YKa3aHHEM MIPUYHHBI OJIOKHPOBKH U
CCBUIKOM Ha COOTBETCTBYIOUIMH ITyHKT HACTOSIIETO pa3ziesa. YBEAOMIICHHE MOXET OBbITh HANpaBlIeHO Kak 10, TaK H
MIOCJIE BBEICHUS COOTBETCTBYIOIIMX OIPaHUYEHUH.

Coobuienne cumraercsa nomydeHHbIM [lokynareneM ¢ MOMEHTa €ro HampaBieHHs, BHE 3aBHCUMOCTH OT (akTa
o3HaKoMJIeHHsI ¢ HUM. OTCyTCTBHE OTBETa cO CTOpOHHI [lokymnarenst He BAMET Ha NEHCTBUTEIBLHOCT U 3aKOHHOCTH
BBCJCHHBIX OFpaHHHeHHﬁ.

12.7. B cnyyae ecnu OCHOBaHWE JUIs OJIOKMPOBKM HOCHT pa3OBBIH xapakTep (Hampumep, eIWHUYHBIN (akT
ockopbnenus), [IpomaBenm MokeT pPaccMOTPETh BO3MOXKHOCTH BOCCTAaHOBICHHS [OCTyMa IIOCIE TOMYYEHHS OT
[Toxymaresns MUCHbMEHHBIX TapaHTHI O HEJIOMYIIEHWH 0J00HOTO TIOBeeH s B Oy aymieM. B ciydae cucreMaTHdeckux
HaApYIICHUH OrpaHUYCHHUE IOCTYIIAa MOXKET OBITh OECCPOUHBIM.

13. PexBusutsl Illpogasua
O011€ecTBO € OrPaHUYEHHOH 0TBETCTBEHHOCTHIO «I'® Tpeiin»
OI'PH: 1187847365309 MHH: 7811715411
Anpec (topuanyecknii): 191181, r. Cankr-IlerepOypr, BH.Tep.r. MyHUIUNAIbHBINA OKPYT {BOPIOBBIH OKPYT, YJI.
Mu/utHoHHAas, A. 6, 1uTepa A, nomem. 1-H, y.m. 149
Ten. +7 (800) 555-21-78
DNEKTPOHHBIN azipec it KoppecnonaeHuu: info@growfood.pro.
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