IIyoauunas odepra Ha npuodpereHue [oanucku
Ha JIuneiiku nutanua GROW FOOD
penaxuus ot 13.03.2026

Hacrosimas nmy6omuunas odepra (nanee — Odepra) npeacrapiseT codoli nmpemioxkenne OdmecTBa ¢ OorpaHnYeHHOM
oTBeTcTBeHHOCTHIO «['® Tpeiin», OI'PH 1187847365309, UHH 7811715411, agpec: 191181, r. Canxr-IlerepOypr,
BH.TEp.T. MyHHIIATIANBHEIN OKPYT J{BOPIOBEIA OKPYT, yiI. MImyutnoHHas, 1. 6, mutepa A, noment. 1-H, g.m. 149 (namee—
IIponasen), oOpalieHHOE K HEOTPEACIEHHOMY KPYTY JICSCIIOCOOHBIX (PU3NICSCKUX JIHII 3aKITFOYHUTH JIOTOBOP POSHUYHON
KYIUTH-TIPOJIaYKU Habopa MPOyKTOB MUTAHUS TI0]] TOBAPHBIM 3HaKOM/3HaKOM o0ciyxkuBanus «Grow Food» (nanee -
JloroBop) Ha HIHKCHU3TOKCHHBIX YCIOBHSX:

1. OmnpenesieHne TePMUHOB
LL Caiit/UntepHer-marazun  — VHTEpHET-pecypc TOJ JOMEHHBIM HMeHeM  https://growfood.pro,
IPEeNCTaBISIIOMUNA CO00I0 COBOKYNHOCTh KOMIBIOTEPHBIX HPOIrpaMM, OOECIEeUMBAIOIIMX ITyOJHKALHIO JAHHBIX,
Kacarolluxcsl MPOAYKUMH W yciyr M3roroBurtens myTeM cOOOIIEHUS UX IJisi BCeOOIIEro CBEACHHUS IOCPEACTBOM
TEXHUYECKUX CPEJICTB CBA3U B cetu MHTEepHET 1o aapecy https://growfood.pro.
12 Tosap/Ha6op — HabOp MPOAYKTOB MUTAHHUS 1OJ] TOBAPHBIM 3HAKOM/3HAKOM oOciyxuBanus «Grow Food»,
NpeACTaBISIoNIHIA co00i MomoOpaHHbIe CrIeHAILHBIM 00pa30M, B COOTBETCTBHH C OIHOM 13 BBIOpaHHBIX [lokynaTenem
JIuHeek NMUTaHWs, TOTOBBIC MUIIEBBIC MPOAYKTHI, YIIAKOBAHHBIC B KOPOOKH, OyTBUIKM ¥ WHYIO Tapy, CHA0KEHHYIO
TOBapHBIM 3HAKOM/ 3HaKOM oOcmykuBaHus «Grow Food», maopmanns o koTopsix npencrasiena Ha Caiite. HaGop
COCTOHT U3 KOPOOOK TepMETHYHO YITAKOBAHHOM TOTOBOM MHUIIEBOM PO TYKITHH.
13.  [poaykt muTanusi — BXonsumuii B coctaB ToBapa (HaGopa) mponoBONBCTBEHHBIH TOBap/ TOTOBOE MUILEBOC
OJIFOIO.
14. JIuHeliky MUTAHUS — IPOrPaMMBbl €KETHEBHOIO MMUTAHUA, BKIIOYAIOLIAs ONpeIeIEéHHOE KOJIUYECTBO IPUEMOB
mumy (0710) B CYTKM M OPHEHTHPOBOYHYIO DHEPreTHYECKYIO LEHHOCTh (KaJlOPHHHOCTB), a TaKKe pacueTHOE
COOTHOIIICHHE OENKOB, JKUPOB U YTIIEBOJIOB, MpeiaraeMble K npojaxe Ha Caiite, a UMEHHO:

- JIuneiika nuranus 2500 kkaa — 6 0110/,
- JIuneiika nuranus 2000 kkaJu - 5 011075
- JIuneiika nutanus 1750 kkau - 4 6a101a;
- JIuneiika nutanus 1500 xkxau - 5 6110715
- JIuneiika nutanus 1500 xkxau - 4 010125
- JIuneiika nutanus 1500 kkau - 3 61014,
- JIuneiika nutanus 1250 xkxau - 5 0J1107;
- JIuneiika nutanus 1000 kxau - 4 610123
- JIuneiika nutanus 1000 kxau - 3 010123
- JIuneiika nutanus 750 kkaJu - 3 0aroaa.

15,  Jlenb nuTtanus — HaOop u3 3-6 [IpoayKTOB MUTaHUs B 3aBUCUMOCTH OT JIMHEKH muTaHus.

16 Iloanmucka — npuodpereHue JIMHEHKN MUTaHUS Ha ONpeAeTIeHHOE KOIUYecTBO 3aka3oB Ha 6 JlHel muranus (1.
3.1 Odeptsr) unu 5 dueit mutanus (1. 3.6 OdepTol) ¢ ycioBreM 00 omiaTe mMyTeM PeryJIsipHbIX aBTOILUIATEKEH.

17. Tlokymatean — geecriocoOHOE (PU3NUECKOE JTHIIO, POIIE/AIIee Mpole ypy perucrpaiun Ha Caiite u opopMuBIIIee
Tlonnucky.

18 Akuent — mojgHoe ¥ 6€30r0BOPOYHOE MPHUHATHE YCIOBUH JOrOBOPa POSHUYHOHN KYIUIH- MPOJAXKH, U3JI0KEHHBIX
B Odepre oTHOCHTENBEHO TpHOOpeTeHus [1oanMcKy, ocymecTBIsIeMOe TyTeM POXOXKIEHHS TPOLIEAYPhl PETUCTPAIH
Ha Caiite B kauectBe [lokymarens u opopmieHus 3asBKU Ha nprobpereHue [loanmucku/odpopMiieHHsS W/UITA OTUTATHI
3aka3za B pamkax [loanucku.

19. AyTtenTuduxkanuonsbie JanHble [lokynarenast — noruH (MMs AOCTyNa, KOTOPBIM SIBIISIETCS YKa3aHHBIN HpU
peructpanmu Ilokynareisem Homep MOOWIIBHOTO TenedoHAa) W mapoib (KoA moctymna B JIMUHBIA KaOWHET), KOTOPHIN
HanpasisieTcs [lokynaremo SMS- cooOmieHneM Ha yKa3aHHBIM UM B Ka4eCTBE JIOTHHA HOMEP MOOMIIBHOTO TeJiedoHa.
1I0. 3aka3 — 3asBka no Ilogmucke, nanpaBneHHas Ilokymatenem IlponmaBiy uepes wunrepdeiic Caiita, Ha
npuoOpeTeHue 3akasa Ha 6 JlHel nuranusa/S J{ueit nuranus B pamkax [loamucku 1mo coorBercTByromei JInneiike, ¢
yKa3zaHHeM aJipeca IOCTABKH U MHBIX CBEJICHUH, HEOOXOIUMBIX sl oopMIIeHHs 3aKasa.

LIl.  IlepcoHanbHble JaHHbIe — J00as WHPOPMALUS, OTHOCSIIAsICA K ONPeNeN€HHOMY WIH ONpeAesseMOMYy Ha
OCHOBaHUHM TaKOH HH(PpOpMAIUU PU3NICCKOMY JHIY (CYOBEKTY MEPCOHATBHBIX TaHHBIX).

112 CepBuCc «ABTOINIATEX) - CEPBUC IO OCYILECTBICHUIO PETYJSPHBIX aBTOMAaTHUYECKUX HEPEBOJOB JICHEXKHBIX
cpeacTB ¢ OaHKOBCKOHU KapThl [lokymaTens (aepxarteist KapThl) B mob3y Ilpogasna 3a mpuodperaemblil 3aka3 B paMKax
[Monnucku Ha OCHOBAaHMHM 3apaHee NaHHOTO akuenTa [lokynarens (mepskaTelst KapTbl) B COOTBETCTBUH C YCIOBUSIMH
HacTostiei OdepTol.


https://growfood.pro/

113, Onmusi KABTONPOIJIEHHE)» - OIIIHS, KOTOpas Mo3BosIeT mpoayuTh [loanmucky Ha 5 (maTh) 3aka30B 1o 6 J[Hei

MMATAaHUS aBTOMATHIECKH Ha CIIeayrommue S5 (TTh) 3aka3oB 1mo 6 J[Heil mutaHus.

114  Ommmsa «IIpokayka MeHIO» - OIS, KOTOpas MO3BOJSIET 32 OTACIBHYK) CTOMMOCTh H00aBUTh K 3aka3zy

JIOTIOTHATENBHBIN MTpHeM Oellka /Wi JOMOTHUTENFHBIA IPUEM KIeTYaTKH.

115, JdepxkaTtenb KapThl — (U3NUIECKOE JIMIIO, JAIOIIEE paclopsbkeHHe baHKy-3MUTEHTy Ha IMEepeBOJ| JCHEKHBIX

CpeICTB ¢ 0aHKOBCKOM KapThl oT uMeHH [lokymarens B monb3y [IponaBua ¢ momonisio CepBrca « ABTOILIATEXK.

116, BaHK-’MHUTEHT - KpeIUTHasl OPraHU3aINs, OCYIICCTBIIMIONIAs BhIMTYCK OaHKOBCKHUX KapT, a TAKXKE PacyeThl MO

oTIepaIysiM, COBEpIIIaeMbIM C UCTIOIh30BaHIEM OaHKOBCKHUX KapT.

117 IIpomeccuHroBblii HeHTP — obecreunBaeT 0OpabOTKy MaHHBIX OAaHKOBCKOW KapTel Jlepikaremst KapTel |

nepesauy cBeieHuii B bank-oMuTenT 115 ocymectBnenns miarexa (000 «KJIIAYIIIDHUMEHTC» MHH: 7708806062,

KIII: 774301001, OI'PH: 1147746077159, pumuuecknit aapec: 125212, [''MOCKBA, BH.TEP.I.

MYHULIUIIAJIbHBIA OKPYT T'OJIOBMHCKMIA, 111 TOJIOBMHCKOE, /1. 5, K. 1, [TIOMEILL. 158).

118,  KoHcTpykTOp MeHI0 — omius, peaocTapistomas [lokynaTento cieayromnme BO3MOKHOCTH:

- 3aMCHHUTH KOHKPETHBIN [IpoMyKT mUTaHWs, BXOASIUI B cocTaB JIMHEHKM NMUTaHUWSA, Ha OAWH U3 TMPEIIOKCHHBIX

BapuaHTOB [IpoIyKTOB MUTaHUS;

- 100aBUTh HONOJHUTEIbHBIHN [IponykT mutanus k Habopy 13 uuciia npeyioxkeHHBIX BAPUAHTOB;

- UCKIIFOUUTH [IpoayKT nuTaHus, BXOAAIMN B cocTaB JINHENKY NUTaHUA.

119. MH3roroBures -

- 000 «ITPOJIMACTEP», MTHH 7811337939, KIIIT 781101001, OT'PH 1067847359250, FOPUJIMYECKUI AJIPEC
192019, I'. CAHKT-IIETEPBYPI, VJI. CMOJISIHAA, 1. 12.

- 000 «I'® OYJIXOJJAUHI», MTHH 7817082028, KIIIT 781701001, OI'PH 1187847206810, FKOPUJIMYECKUIA
AJIPEC 196655, I'. CAHKT-IIETEPBYPT, I'. KOJIIIMHO, YJI. CEBEPHASL, JIOM 14, JIMTEP K, IIOMEIIEHUE
1H, KOMHATA 130.

- 000 «IHUKA ®YJ PUTIUI», THH 7840069890, KIIIT 781601001, OI'PH 1177847299684, FOPUJIMYECKHWI
AJIPEC: 192102, POCCHS, I'. CAHKT-TIETEPBYPI', MYHULIMIIAJIbHBII OKPYT BOJIKOBCKOE BH.TEP.I'.,
CAJIOBA VJI, I. 27, JIUTEPA b, IIOMENI. 10, O®UC 1.

- 000 «BKYCHBIE UCTOPUW», IHH 7730248208, KIIIT 504701001, OI'PH 1187746995072, FOPUJIMYECKHI
AJIPEC: 141544, MOCKOBCKAA OBJIACTD, I'.O. XMUMKU, 1 PY3HNHO, YJI MAJIMHCKAA, /1. 2.

- 000 «CTYJAUSA BKYCA», UHH 7733369169, KIIIT 773301001, OI'PH 1217700233343, IOPUJIUYECKHUIA
AJIPEC: 125367, . MOCKBA, BH.TEP.I. MYHULIMIIAJIbHBI OKPYT [IOKPOBCKOE-CTPEIIIHEBO, I1P-]]
[IOJIECCKUI, 1. 16, CTP. 1, O®UC 3155

- 000 «®PYTTH», UHH 7751140283, KIIII 775101001, OI'PH 1187746227151, FOPUJMYECKUI AJIPEC:

108825, I.'MOCKBA, BH.TEP.I'". [IOCEJIEHHE IIIAITOBCKOE, ITPOE3]] O3HOBUIIIMHCKUI, 1. 1, CTP. 2.;

- AO «BKYCBWJLJI», UHH 7734443270, KIIII 503101001, OI'PH 1217700253671, OPUIUYECKHWI AJIPEC:

142432, POCCHS, MOCKOBCKAZ OBJI., HEPHOI'OJIOBKA I'.O., YEPHOI'OJIOBKA T'., YHEPHOI'OJIOBKA T,

JIECHAA VJI., A. 9, IOMEILL. 9.

- 000 «I'JIOBAJ ®Y In, UHH 9705169877, KIIIT 772001001, OI'PH 1227700262745, FOPUJMUYECKUI AJIPEC:

111524, TMOCKBA, BH.TEP.I'. MYHMIIUITIAJIBHBIN OKPYT IIEPOBO, YJI DJIEKTPOJHAS, J. 2, CTP. 12,

ITOMEIL. 6H.

- 000 «®ABPUKA BKYCHBIX BJIKOJ», MHH 5029270506, KIIII 502901001, OI'PH 1225000066829,
IOPUJIMYECKUI AJZIPEC: 141052, MOCKOBCKA S OBJIACTb, /I IIIOJIOXOBO, YJI KOHOCTH, /1. 4, KB. 51.

- 000 «O30H BKYC», MHH 9703050900, KIIIT 770301001, OI'PH 1217700466543, FOPUJIUYECKUI AJIPEC:
123112, . MOCKBA, BH.TEP.I'. MYHUILIUIIAJIbHBINA OKPYT ITIPECHEHCKWI, HAB ITIPECHEHCKAS, 1. 10,
ITOMEIL./OT. I/32, KOM. 41.

-000 TOPI'OBBIi JJIOM HE®TbMATUCTPAJIb, MTHH 7722582752, KIII1 772401001, OT'PH 1067746809998,
IOPUIMYECKUIA AJIPEC: 117105, T.MOCKBA, BH.TEP.I. MVYHUILIMIIAJIBHBIA OKPYI' HATATHHO-
CAJIOBHUKMU, I BAPITIABCKOE, /1. 35, CTP. 1, 9TAXX/YACTb O®UCA 6/11606.

- 000 «I0CDYI», HH: 7811745141, KIIII: 781101001, OT'PH 1207800029513, FOPUIUYECKHUI1 AJIPEC:
193313, I.CAHKT-IIETEPBYPT, ITP-KT JJAJIbHEBOCTOUYHBIN, /1. 14, IUTEPA A, [IOMEILL. 4H CEKLIVS Ne4-
A.

- 000 «®UTHEC JECEPTbI», MHH 6324107033, KIIII 632001001, OT'PH 1196313093888, IOPUJIMYECKUI
AJIPEC: 445043, CAMAPCKAZ OBJIACTD, I'.O. TOJIBATTHU, I’ TOJIBATTU, YJI TPAHCIIOPTHAS, BJIJI. 26,
CTP. 3.

- 000 «CMAPTBY®ETx», UHH 7727458533, KIII1 772701001, OT'PH 1217700019129, FOPUJIMYECKUIA AJIPEC:
117218, T.MOCKBA, BH.TEP.I. MVYHMIIUIIAJIbHbIA OKPYI' AKAJIEMUYECKHW, VJI BOJIbIIAS
YEPEMYILIKMHCKAS, /1. 34, 9TAX I[TOKOJIbHBINI, KOM. 026.

- 000 «(3ABOJI BUPIOJIEBO», MHH 9724186363, KIIIT 772401001, OI'PH 1247700264580, XOPUJIMYECKWI
AJIPEC: 117546, T MOCKBA, BH.TEP.I'. MYHMIIUITIAJIBHBIN OKPYT" BUPIOJIEBO 3AITAJIHOE, ITPOE3]]
CTVIIMHCKUI, 11. 1A, CTP. 2.



- 000 «KO®E MbIO», MTHH 7719860791, KIIIT 772601001, OI'PH 5137746061921, FOPUIMYECKUI AJIPEC:
115191, T'MOCKBA, BH.TEP.I'. MYHUILIUIIAJIbHBIM OKPYT JTAHUJIOBCKUI, ITEP TAMCOHOBCKM, J1. 2,
CTP. 2, OT. 1, IIOMEIL. 109A.

1200 KoHTaKTHBIii HEHTP - IIEHTpP MpUEMa 3asIBOK CEPBUCHOTO 00CTYXUBaHU MOKynaresei mo Tenedony +7 (800)
555-21-78.

2, peamer OdepThl.
21. [Ipenmerom OdepTs sBIsIeTCA 3aKI0YeHne Mexay [Ipomasiiom u [lokynaTenem moroBopa po3HHIHON KYTLIH-
npogaxku ToBapa(-oB) Ha ycmousax lloamncku Ha ocHOBaHWHM O3HaKOMiIeHWs llokymaTensi ¢ ommMcaHWEM YCIOBHMA
[Noamickn Ha npuobperenue JInHelky nuTaHus, 6e3 BO3MOKHOCTH HETIOCPEICTBEHHOTO o3HaKoMieHus [lokymaTens ¢
ToBapom, b0 obOpas3mom ToBapa mpm 3akmrodeHuHM mgoroBopa (mamee - Ilpomaska ToBapoB AUCTAHIMOHHBIM
Crocooom).

VYcnoBuem mnpoaaxku ToBapa IOUCTAaHIMOHHBIM cIocoOOM siBisieTcs aocTtaBka ToBapa llokymaremio mo
yKa3aHHOMY UM ajipecy, Ha Tepputopun obciyxuBanus [IpogaBua B nmpeaenax r. MockBbsl 1 MockoBcKoii 00/1acTH,
r. Cankr-Ilerepoypra u Jlenunrpaackoii odaactu, r. Huxxnero HoBropoga u Hwu:xeropoackoi odsaactu, T.
Kaszanmu, r. Bopone:xa.

22 Hnst opopmnenust [Toamucku [Tokynarento HeoOXoquMo MpoiTH peructpanio Ha CaiiTe caMOCTOSATENBHO TN
¢ nmomo1pto onepatopa KorraktHOro ieHTpa mno renedony.

23. Perucrpamms [Hoxynarens va Caiite u pazMerienne 3asBku Ha mpruoOpetenne [lognucku cuntaeTcst akienToM
Hacrosieit OdepTsl 1 MPpeAyCMOTPEHHBIX B Hell yciioBuii JloroBopa u BieueT 3akitoueHue Jlorosopa.

24 JononnurensHass undopmanus o IlpogaBue, ToBape (00 OCHOBHBIX MOTPEOMTEJBCKHX CBOICTBAX
ToBapa, nedHe u 00 ycJOBHMSIX NPHOOpeTeHMsl, 1OCTaBKe W T.1.), YCJOBHAX €ro HCIHOJIb30BAHMS, NOPSIKe
HCIIOJIHEHUSI 3aKJII09eHHOro porosopa IlpogaBuom, a Takike ycjoBusx ucnojn3oBanus Caiita, omy0iukoBaHa
Ha Caiite. CBenennsi o coctape Toapa Ha Caiite MOryT OBITH pa3MellleHbI He B NMOJTHOM o0beme. IIpu 3TOoM
IHokynareJsib Mo:keT 00paTUTHCSi B KOHTAKTHBII HEHTP 32 NoJlyYeHueM Bceii HeoOxoauMoi nugopmanum, B TOM
yucie 3a MoJyYeHreM MOJHBIX CBeleHUIl 0 cocTaBe TOBapa 10 3aKJII0YeHHs J0roBopa. B MoMmeHT mocTtaBkm
Topapa Ilpogasen mpenocrapiasier Iloxkynartesro mojHble cCBeJeHHS 0 COCTaBe TOBapa, MUILEBONl LEHHOCTH,
Ha3HAYeHHH, 00 YCIO0BUSX NPUMEHEHHs U XPaHeHHUsl NMPOAYKTOB MUTAHMS, O CIIOCOOAX M3rOTOBJIEHUs I'OTOBBIX
01001, Bece (00beme), 1aTe H MeCcTe U3rOTOBJIEHHMS M YNAKOBKHU (pac¢acoBKH) NPOAYKTOB NMUTAHHUS, a TaKKe
CBeJleHUsl 0 KOMIIOHEHTAaX, YHOoTpedjieHHe KOTOPHIX MOXKeT BbI3BaTh aJLUlepruyeckue peakuuu WIn
NMPOTUBOINOKA3aHO NIPU OTAEJbHBIX BUAAX 3200/1eBaHUIl.

25. HaunmenoBanusi 01101, pasMmenieHHble Ha CaiiTe, a Takske Ha JIMIEBOIl CTOpPOHE JIOTKOB, SIBJSIOTCS
MAapKEeTHHTOBbIMHU (TOProBbIMI) HAUMEHOBAHHUSIMHU, KOTOPbIEe MO3BOJISIOT MIACHTH(GUIMPOBATH 011010, a TAKKE
caeaars 01010 y3HaBaeMbiM. HaumeHoBanusa 0,107, 3aeKJapUpPOBaHHbIEe B YCTAHOBJIEHHOM /eHCTBYIOIIUM
3aKoHOAATeJbCTBOM P® mopsiike, yKazaHbl Ha NPOU3BOACTBEHHOH THKETKe, PACIOJIOKEHHOH Ha o0paTHOM
CTOpPOHeE JIOTKA (10 HaYaJia nmepevyucaeHns cocTaBa 0,110/1a).

3. Ycaosus Ioanuckm.

31 Buasbl lMoanucku:

Ha JIuneiikn nmutanusa 2500 kxaa — 6 oaroa, 2000 xkkai - 5 6aroa, 1750 kkai - 4 oaroaa, 1500 kkana - 5
o101, 1500 xkkaJ - 4 6aroaa, 1500 kkad - 3 6aroaa, 1250 kkad - 5 6ara, 1000 kkaa - 4 6aroaa, 1000 kkas - 3 6aroaa,
750 xkau - 3 6aroaa.
- Ilonmucka Ha 5 (naTh) 3aKka30B Mo 6 J{Heil nUTaAHUSA;
- UuauBUaya bHas HOAMUCKA;
IIpn ucnonb3zoBanun onuuu «Hacrpoiikm kajgenpaps»: yciaoBusa Hacrosimeid OdepTsl mpuMeHSIIOTCA Ha 6
(mecth) 3aka3zoB 1o 5 JIHeil nuTanus.

Croumocth 3aka3a Ha 6 [IHeil nutanus/5 /{Heii nuTaHus NPHU OIUIaTe KAMXKAOI0 Mocjeayomero 3akasa B
pamkax Iloanuckm moxer ObITh M3MeHeHa [IpogaBmoM. CTOMMOCTH yike OIIa4eHHOro 3aka3a Ha 6 lHei
nuTaHus/5S JIHeil nuTanusa n3MeHeHMIo He nmoaJieskuT. IlponaBen npeaBaputeabHo yBenomusier Ilokynarens 06
H3MEHEHHOH CTOMMOCTH cienywuiero 3aka3a Ha 6 JlHeil mutanusi/S JlHell mMUTaHUS NMyTeM HaNpaBJeHUs
onosemenus Iokynaresro o mpeacTosimeM CIUCAHUH AeHEKHBIX CPE/ICTB.

IMokynaTeJiio MOKeT ObITH Npeaio:keHo opopmuth Ioanmucky Ha 5 (naTh) 3aka3oB no 6 neii nuTanus c
onuueil KABTONPOIJICHHEY.

32 Iloxynatesio Iloanueku npenocTaBisieTcs CKMIKA B pa3Mepe, YCTAHOBJIEHHOM YCJIOBUSIMH
COOTBETCTBYIONIEH PeKJIAMHOM AKIMH, IPABUJIA NPOBeeHUsI KOTOPOil ony0JuKoBaHbl Ha CaiiTte.
YcaoBus ckuaok Ha 5 (naT1h) 3aka30B 1o 6 /IHeii nutanus pacnpocTpaHsiioTcst Ha 6 (mecTs) 3aKka3oB MO
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5 JIneil nuTaHusl.

IIpn ucnons3oBanun Iokynarenem onuuu «ABTONPOMJIEHHe» Kaxkaas apTonpoajieHHas Ilognucka Ha
5 (marsb) 3aka3zoB mo 6 /IHeil muTaHusi odopmisieTcsi B COOTBETCTBHH C YCJOBHAMH PeKJIAMHON aKIMH,
JOefiCTBYIOIIMMH HA MOMEHT aBTONPO/JICHHSI.

33 IMoxynmaTeJto MOTyT OBITH NpeAJIOKeHbI MHANBUAYANbHbIe BUABI [lognucku. KoanyecTBo 3aka3oB Ha 6
Jueii nuranus/5 {neii nurtanusa no UuauBuayanbHoi MoAnucKe 3aBUCHT OT JIUTeNbHOCTH Takoi [ognuckn.
IIpu 3ToM cTouMocTh 3aka3a Ha 6 /Ineil nuTanun/5 IHeii nuTaHus Npu onJiaTe Ka)ka0ro nocjaeayiomero 3axkasa
B pamkax Ilonnucku moxker 0biTh u3MeneHa IIpopaBuoM. CTOMMOCTH yike omiadyeHHOro 3aka3a Ha 6 [ueil
nuTaHus/S J{Heil NMUTaHusA U3MeHeHUI0 He moayie:xxuT. [Iponasen npeaBapurteasHo yeegomisier Ilokynarens 00
H3MEHEeHHO#l cTouMocTH cienywmero 3aka3a Ha 6 /IHeii mutanus/5 /lHeii muTaHuUsi MyTeM HaNpaBJeHUs
onogeuleHus Iloxkynare/ro o npeacTosimeM CIIMCAHUM ACHEKHBIX CPeCTB.

34 [Iponasen nadopmupyer, a [lokynarens oco3HaHHO coTiamaeTcs, YTO MaTepuanbl, pasmenieHHsie Ha Caiire,
B TOM YHCJI€ [0 MUTaHUIO U CPOKaM MMEIOT MCKIIOYHTENFHO HH(POpMAIMOHHEIH Xapaktep. Pesynbratel [lokymartens
MOTYT OTJIM4aThCSI B 3aBUCHUMOCTH OT COCTOSIHMSA 370pPOBbSl, WHAWBUAYAJIbHBIX MapaMETPOB Tejla U IPOUYHX
oOctosiTenbeTB. [Iponasen He o0emiaeT U He TapaHTUPYET JOCTIKEHHUSI KOHKPETHBIX pe3yIbTaToB MoxyAeHus. Jannas
uHQOpMaIs He OJDKHA BOCHpHHUMATHCS [lokymareneM Kak €JUHCTBEHHO BEPHOE PELICHHE, KOTOPOE MOJOUICT
kaxxaomy [lokymaremto. Madopmanus, pazmenienHas Ha Caiite, He TOHKHA paccMarpuBaThes [lokymaTenem B kauecTBe
3aMEeHbl KOHCYJIbTALUHM C BPA4OM WJIM KBAJH(PHULIUPOBAHHBIM CIIELUAIMCTOM B O0JIACTH 3PaBOOXPAHEHHS, KOHTPOJIS
Beca WIH Npo0IeM CO 3710POBbEM.

35. [TokynaTteno mpenocTaBisieTCsl BO3MOXKHOCTh HCIONb30BaTh onmuio «HacTpoilku kaneHmapsi», B paMKax
kotopoii [lokymarens BrpaBe opopmuts 6 (mects) 3aka3oB Ha 5 J|Hel nuTanud. [laHHas OMIUs pacIpoCcTpaHseTcs Ha
cnenyromue JIluneriku nutanus: 2500 kxan — 6 ooz, 2000 kkai - 5 Onrox, 1750 kkai - 4 6nrona, 1500 xkan - 5 oo,
1500 kkan - 4 6mroga, 1500 xkan - 3 6imroga, 1250 kkai - 5 6mroa, 1000 kkan - 4 6mroga, 1000 kkan - 3 6imroga, 750 kkai
- 3 6moga. Omus mo3Bossiet [lokynateno odopmuth 3akassl Ha J[HM UTaHus Oe3 ydeTa BEIXOIHBIX JHEH (cy00OTHI 1
BOCKPECEHBS).

4. IIpaBuia 3aunc/ieHUs: U CIUCAHUS OOHYCHBIX CPe/ICTB:
41. IIpu copepiiennu 3akaza [lokymnaTeito HauuCISIOTCS BOHYCHBIE cpeicTBa Ha cueT B JIMuHOM KaOuHETe
IToxynarens.
42. [Toxynaremnto MoryT ObITh HauKcIeHbl BOHyCHBIE cpeacTBa 1O cienyoumM npeaaoxenusam IIponasna:
42.1. odopmirenue cemeitHoro tapuda: IIpomasen Hauncnser boHycHble cpencTBa Ha cueT B JImuHOM KaOwHETe
[Moxynarens B o0bemMe, ycraHoBiIeHHOM OdepToii s cemeiiHoro tapuda «Basoem BkycHee!».
422. 3aKa3 HallUTKOB MO cOOTBETCTBYIoMMM JInHeiikam nuranus: [Iponasen Hauucnsier BoHycHbIE cpelicTBa Ha CUET

B Jlmunom kabunete Ilokymarens B o0beme 25 (mBamuath MATh) BOHYCHBIX CpeiCTB 3a Kaxwlid [leHb muTaHus C
J00aBIIeHEM COOTBETCTBYIONINX HANUTKOB. JlanHble BOHYCHBIE Cpe/icTBa HAYHUCIISIFOTCS IPH YCIOBUH J00ABIEHHUS OT 4
(getpIpex) 1o 6 (IecTr) HaMMTKOB HAa COOTBETCTBYIOMME 6 (1ecTh) [ueit nuranms.

423.  «mpuBenu Ipyray: NMpH YCIOBUM O(OPMIIEHHS TPETBUM JHLOM («apyrom») 3akasza, IIpogasen Hauuciser
bonycuble cpencrsa Ha cyer B JImunom kabunere [lokynarenst B o6beme 1 000 (omHa Thicsiua) BoHycHBII cpencTs, a
takke boHycHbIe cpencTBa Ha cueT B JInuHoM kabuHete TpeThero yuia [lokynarens («apyra») B oobeme 1 000 (oxHa
ThIcsiYa) BOoHyCHBIX cpencTs.

BonycHble cpencTBa B paMKax MpeUIOKEHHS «IpUBEAM Ipyra» Hauucisawoorca [lokymaremro tompko 3a 20
(mBanmnaTh) MPUTIAIEHHBIX TPETHUX JHIl («Ipy3el») B TedeHWe 6 (IIECTH) MECSIEB, NMPEANIeCTBYIONINX IaTe
NPUBEACHUS OUYEPEIHOTO TPETHETO JIHULA («IPYTa).

424. B pamkax npoBezneHust pexkiaMHbIx akiuid [lokynaTenro MoryT HauucnsaTbess boHycHBIE cpeacTBa B 0oJbIeM
o0beMe M0 CpaBHEHHWIO ¢ ycioBusMHU Hactosimeit Odeptel. O0beM BOHYCHBIX CpescTB OmpeneNsercst YCIOBHSIMU
KOHKpeTHOH pekinamuoi akiuu (IIpaBuinamu mpoBefeHns peKIaMHOM aKIin).

43. [Iponaser; MOXET MO CBOEMY YCMOTPEHHUIO YCTAHOBUTH WHBIC OCHOBaHHS (ClIy4aw) HA4YUCICHHS W(WIIH)
HeHauuclieHUs: BOHYCHBIX CPEJCTB, B TOM 4HUCIE JUIsl OTAeNbHBIX Kareropuil Iloxymnarenei. Iloxkynarens BopaBe B
TeyeHue | (OJHOr0) KaJeHJApHOTO Mecsla KCIONb30BATh/aKTUBHPOBATh TOJBKO 3 (TpH) OOHYCHBIX
cepTU(HKaTa/IPOMOKOIA.

[IpoaaBer; MOXKET [0 CBOEMY YCMOTPEHHIO HAUMCIATH DKCTpaBoHyCHbIE cpesicTBa! B Cilydasx, onpeesieMbIX
[Iponasiiom (k mpumepy, Ha JlHA pOXKIEHUS, MHBIE IPa3AHUKH, CIIEIIHaIbHbIE TPEJIOKEeHUs OT apTHepoB [Iponasua u
T.JI.).

43.1. TIpomaser MOKET MO CBOEMY YCMOTPEHHIO HauucauTh [Tokynateno KomreHcanuoHHbie GOHYCHBIE CpeacTBa’

! Bonycnl, npenocrasiennbie [lokynaremio IIponaBuom, koropsie [lokynaTens BpaBe HCMOJIb30BaTh TOJILKO B

LeJIsIX OIVIaThl YacTH 3aKa3a, CPOK CrOPaHHs KOTOPBIX OT/IMYAeTCsl 0T CPOKa BOHYyCHBIX cpeAcTB

2 Bonycsl, npenocrasiennbie [lokynarento IIpogasuom, koropoie [lokynareas BIpaBe HCIOJb30BATH TOJILKO B
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[0 pe3ysibTaTaM paccMOTpeHusi oOpamieHuss Ilokynarens wim B HHBIX CIIy4aeB, CBA3aHHBIX C MCIOJIHEHUEM
00s13aTeNBCTB, MPEIYCMOTPEHHBIX HacTosmielr Odeptoil. Pazmep 1 yclioBUsS HAYMCICHHUS TaKMX OOHYCHBIX CPEIICTB
omnpenesstores [IpoaaBoM B KakA0M KOHKPETHOM ciydae.

432. Cpok pevictBusi KommeHcamoHHBIX OOHYCHBIX CPEICTB cocTaBisieT 12 (IBEHAIaTh) MecsIeB ¢ MOMEHTa UX
HauucieHus Ha cuet B JIuunom kabunere [lokynaresns. [1o ncteuennn ykazaHHOTO CpOKa HEUCIIONb30BaHHbIE OOHYCHBIE
CpeICcTBa aHHYJIUPYIOTCS.

[Tponasen ocraBiseT 3a cOOOH MpaBO OTO3BAaTh MM M3MEHUTH YCIOBHs HayucieHus: KoMmeHcarmoHHBIX
OOHYCHBIX CpEICTB B OIHOCTOPOHHEM TOpsAKe, yBenqoMuB 00 3ToM [lokymatens depe3 cMc-cooOmeHHMe/ myII-
YBEIOMJICHHE.

44. BonycHble cpencTBa HauMCISIOTCS €JMHOPA30BO 3a BeCch 3aka3 B TeueHHe 24 (ABaJlaTH YETHIPEX) YAcOB C
MomeHTa npuHATUA [lokymarenem mocnemanel noctaBku ToBapa B paMmkax 3akase. B cimyuae HaumciieHus: boHyCHBIX
cpeactB B cootBercTBHH C 1. 4.2.3. Odepthl, boHycHBIE cpemcTBa HaumcisaoTes Ilokymaremo W TpeThbeMy JIHILY
[oxynatens («apyry») nocie oopMIICHHS U OTUIATHl 3aKa3a TAKUM TPETHUM JIUIIOM.
45. [Ipu ormene noctaBku, boHyCHBIE CpeACTBa, KOTOPBHIMH ObLIa OIUIAYEHA YacTh CTOMMOCTH TakKoOW JOCTaBKH,
IOJUIeXKaT BO3Bpary Ha cueT B JInynom kabunere Ilokynarens, mpu 3ToMm BoHycHBIE cpelncTBa, KOTOpPhIE TOAJISKAIN
HAYUCIICHHIO 33 TAKYIO JIOCTAaBKY B COOTBETCTBHHU C II. 4.4. OdepThl, HAYNCICHUIO HE TIOJIEKAT.
46. Cpoxk netictBus boHycHBIX cpencTB Ha cyere B JImuHoM kabuHere [lokymatens cocrasiser 3 (Tpu) MecsIia.
[Ipu mpoBeneHNH pexiTaMHbIX akiuil [IpogaBioM MOTYT OBITh YCTAHOBJICHBI HHBIE CPOKU JICHCTBUSI BOHYCHBIX CpPENICTB.
Cpok peiictBus OkcrpaboHycHBIX cpenctB Ha cuere B Jluunom kabuHere Ilokymarens cocraBmsier 14
KaJICHAAaPHBIX I[HCI7[ C MOMCHTAa HAYUCJICHUS.

47. Bonycusimu cpeacramu [lokynarens moxet omnatuthb 10 20 % (1BaanaTH NPOLEHTOB) OT 00IIel CTOMMOCTH
3akasa.

48, [Ipu ohopmnenun u orutare 3akasza, [lokynaTeneM MOKET ObITh HCIIOJIB30BAHO JIFO00E KOJTUYSCTBO HMEIOIITUXCSI
BoHYCHBIX CPE/ICTB MO €ro JKeJIaHUI0, HO C YYETOM OrpaHn4eHUs], yCTaHOBJICHHOTO B 11. 4.7. OdepThl.

49 CepTtudukarsl, TUCTOBKH 1 HHBIE pEKJIAMHBIE MaTepHabl, mpeaocTaBieHHbie [Ipogasmom [lokymaTento w/mm

noreHnuanbHoMy [lokymaTtento B OyMakHOM W/WIM 3JIEKTPOHHOM BHWZE, UMEIOLIME Pa3MYHbIA HOMUHAN (CKUIKY,
yKa3aHHYI0 B pyonsx P® unu onpenenéHHOE KOIMYECTBO OOHYCHBIX CpeAcTB(OOHYCOB)), MOTYT OBITh UCIIOJIB30BAHEI
[Tokymarenem n/nnu noteHIMabHEIM [loKymaTeneM TOIpKO B ENsIX oriaTel yacTu 3akasza Tosapos [Iponasima.

410. [Iponaser ocraBmusieT 3a co00it MpaBo oTKazatk [lokymnareno B 3aunciIeHnH/COXpaHeHn BOHYCHBIX CpeICTB Ha
cuere B JInunom kabunere [lokymarens B ciydae Hapymienus: [lokymareneii npaBun u ycinoBuit Odeprtsl, BBEACHUS
IToxynarenem B 3a6my>xaenne [IponaBna, seisiBnennn [IponaBiom MomieHHUYecKnx onepanuii/nevictuii [lokymarens ¢
LENBIO MOJIy4YeHUsI bOHYCHBIX CPENCTB, B YACTHOCTH ITyTEM:

- co3manms konmid Caiita [IponaBiia ¢ pazmenieHreM Ha Takoi Konuu pedepanbHoii cebutkn [Tokynarerns;

- 3aKyNKH OpeHI0Boro Tpaduka 1o 3anpocy «Grow Foody, «I'poy @ya» 1 MHBIX IPOU3BOAHBIX OT TOBAPHOTO 3HAKA/3HAKA
oOciyxuBanus Ilponasia n/unm HazBaHus npeioxkenns [lponasua «mpusenu apyray;

- coepiueHue Ilokynarenem uin HHBIM JTULIOM 3aKa30B ¢ yKazaHHeM B JIMuHOM KaOMHETE pa3HbIX HOMEPOB Tele()OHOB,
HO Ha OJIUH aJpec JOCTABKU;

- npuriawmenus [lokynarenaeM TpeThUX ML, KOTOPbIe O(OPMIIIN U OTUIATHIIM 3aKa3, HO He NOJTYYHIN HUA OHON JOCTaBKH
ToBapa (oTMeHmIN 3aKa3 10 MOJy4YEeHHUs TOCTABKU, HE IPUHSIM JOCTaBKy ToBapa u T.1.);

- npurnamnienns [lokynarenem TpeThbHUX JIHII, KOTOPBIE paHee OCyIeCTBIIAIN 3aka3sl y [IpogaBiia, mpu yCioBuy, 4TO TaKue
TPEThH JiHIIa OYAyT cocTariATh 0osiee 50% oT 00IIero KoJIMYeCcTBa MPUIJIAIEHHBIX TPEThUX JIUI] TakuM [loKymnaTenem;
- COBEpILEHHsI HHBIX ACUCTBUI, HANIPABJICHHBIX HA MOJyYeHNEe BOHYCHBIX CpelCcTB HEMPaBOMEPHBIMH CIIOCOOAMH.

5. JlomosHuTesbHbIe Bo3MOxkHOCTH IS IlokynaTens Iognuckm.
51 3amopo3ka Hognucku. [Mokynatemto [loanucku npenoctapiseTcss BO3MOXHOCTb 3aMOPO3UTh [loanucky Ha
ONpeJIeJICHHBIA CPOK, B TEUCHUE KOTOPOTO A0CTaBKa 3aka3oB [lokynaremnto He OCyIeCTBISIETCS:
Ha JIuneiiku nmutanusa 2500 kkaa — 6 6aroa, 2000 kxaa - 5 oaroa, 1750 kkaa - 4 61opa, 1500 kkaa - 5

omroa, 1500 kxaa - 4 6aroga, 1500 kkaa - 3 6aroaa, 1250 kkaa - 5 6aroa, 1000 xxam - 4 6aroga, 1000 kxai - 3
oaroaa, 750 kkaJa - 3 o1r01a

- 30 nHeit 3amopo3ku mpu [Toanucke Ha 5 (1aTh) 3aka3oB o 6 JlHel nuranus/Ha 6 (11ecTh) 3aka3oB 1o 5 J{Hei
MUTaHUS.

52. [TokymaTens BIpaBe MO CBOEMY YCMOTPEHHUIO B TIpeeax OOIIero cpoka sl HCrmonbp30Banus [loamucku (1.
3.1 OdepTsl) YCTAaHOBHUTH JHU 3aMOPO3KH Yepe3 JIMUHBINA KaOMHET 00 yepe3 oneparopa KoHTaKTHOrO IIeHTpa.
53 Iokynareib BOpase coo6uThL 0 3amopo3ke Ioanucku 3a 36 yacos 10 19:00 aus’ gocraBku (B ciryyae

yTpenHeill 1octaBku) u 10 20:00 yacoB 1HA, NpeAlIecTBYIOIIEro AHIO 1ocTaBKH ToBapa (B ciy4ae BedepHei

LeJIsIX OIVIaThl YacTH 3aKa3a, CPOK CrOPaHHs KOTOPBIX OT/IMYAeTCsl 0T CPOKa BOHYyCHBIX cpeAcTB
3 TIo MOCKOBCKOMY BpEMEHU
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JIOCTaBKH).

54, B ciiyuae opopmienust [Toamucku B cooTBETCTBHH C I1. 3.3. OdepThl, KOJTHMUECTBO AHEH 3aMOPO3KH 3aBUCHUT OT
KOoJM4YeCcTBa 3aka3oB Ha 6 [[Helt nuranus/S JlHel nuTaHusl.
55. [To ucreuenun ycranoinenHoro B 1. 5.1 OdepTsl cpoka Ha ucnonb3oBanue [loamucku neiicteue [loammckn

npekpamaercs, U IlokynaTens He BIpaBe MCIONB30BaTh ocTaBiivecs [Hu nmutanud. IIpenBapUTenbHO OIUIaYEHHBIE
JECHEXHBIE CpEICTBa 3a 3aka3 Bo3Bpamarorcsa Iloxkymatemo B HoOpsake, IPEAyCMOTPEHHOM JEUCTBYIOLINM
3akoHo arenbcTBoM PD u Hactosmeit Odeproid.

6. Odopmaenue IMoanucku.
6l. s mpuobperenus [Monmucku TlokynaTtens mpoxomut peructpaiuio Ha CaiiTe caMOCTOSITEIBHO WM Yepe3
ccriIKy Ha CaiiT, Mpe1oCcTaBIeHHYIO M0 TeleOHyY C MMOMOIIBI0 oneparopa KoHTakTHOTO IIeHTpa.
62, [Ipu odopmnennu [lommucku Ilokynartens BeiOupaer Ha CaiiTe oAMH W3 MPEIIOKEHHBIX BHIOB [loammckw,

Jluneliky muTaHus, yKa3bIBaeT apec AOCTABKHU, a TAKKe KOHTAKTHBIN TenedoH, mo KkoTropoMy oneparop KoHTakTHOTO
LeHTpa CMOXeT cBs3aThesl ¢ [lokymarenem g moxarBepkaeHust ycnoBuiM Ilogmucku u nanHbix I[lokymarens.
Odopmnenue [loanucku Npou3BOANTCS IMyTEM 3allOJIHEHMS CIIELMATIbHBIX (JOPM B COOTBETCTBUM C MHCTPYKLMSMHU,
omybnukoBaHHbIME Ha Caiire. MHpopmanust 06 opopmiennoii [loanucke noctynHa [lokynarento B JImunom kabuneTe.
63. [Nokynarens Bupase uepes TMUHBIN KaOWHET WK Yyepe3 orepaTopa KOHTAKTHOTO IEHTPa M3MEHUTH BHIOPaAHHYTO
uM nipu opopmitennu [loamucku JInHeliky TUTaHUS TTPH MTOATBEPXKISHUH KaXKI0T0 3akasza B pamkax lloamwcku, HO He
MO3JHEE, YEM 3a 3 IHS 10 1aThl IEPBOM JOCTABKHU B paMKaX O4epeaHOro 3akasa.

64. IMokynaTeJsib BIpaBe OTMEHUTH WIN NepeHecTn 1ocTtaBky ToBapa 3a 36 yacos 10 20:00 gus focTaBkuU (B
ciay4yae yrpeHHeill nocraBku) u A0 20:00 yacoB aHs, npeauiecTByloliero AHW nocrapku Tosapa (B ciyuyae
BeyepHeH J0CTABKH).

6.6. Ilokynareas BipaBe 0OTMeHUTH aBTONpoAeHHYI0 Ilonnucky S (naTh) 3axa3oB 1o 6 /IHeii nuTaHusA He MeHee
yeM 3a 36 (TpUALATH 1IECTh) YACOB /10 BpeMeHH NepBoii J0CTABKH B PAMKAX COOTBETCTBYIOIIMX ABTONPOATEHHBIX
5 (maru) 3aka3zoB no 6 JAneii nuranus. OTKIOYeHHE ONUUM «ABTONPOAJIeHHe» npousBoauTcs Ilokynarenem B
JInunoMm kaduHete B pa3aesie «Mou 3aKka3bi».

7. Omuiara Hoanuckn.
71. Omnata [loamucky BO3MOKHA ITyTEM UCTIONb30BaHHs OAaHKOBCKOM KapThl.
7.1.1. Omnuara IToAmicKn BO3MOMKHA OCPEACTBOM UCIONb30BaHusS CepBrca OBICTPHIX IUIATEXeH?,
72. UYacTtrunas orutara [ loamicku BO3MOKHA ITyTeM UCTIONB30BaHMS OOHYCHBIX JIEHEKHBIX Cpe/ICTB B JInuHOM KabuHeTe
IToxynaTens.
73. Odopmisist [oanucky, [Tokynaresns coramiaeTcsi ¢ UCIoJib30BaHUEM CEPBUCA « ABTOIIIATEIK), IIPH KOTOPOM OILIATa

croumocty Tloamucku ocymiecTBisieTcss 4acTUaHO (T.€ 3a Kaxbplii 3aka3z Ha 6 JlHed nutanus/S JlHeW mutaHus) myTem
PETyJSIPHBIX aBTOMAaTHUYECKUX CIMCAaHUM JEHEKHBIX CPEJCTB ¢ OAaHKOBCKOM KapThl B pa3Mepe CTOMMOCTH 3aKas3a ¢ y4eToM
CKHIKH B 3aBUCHMOCTH OT BbIOpaHHOH JInHeiku nuranus. Cronmocts 3aka3a Ha 6 JlHel nutanus/S J[Hel nuTaHus npu
orJiate KakAoro nocienyroniero 3akaza B pamkax [loanucku mMoxer ObiTh m3MeHeHa [IponaBiom. CTOMMOCTB yike
oraueHHoro 3akaza Ha 6 JlHelt mutanus/S JlHeW MUTAaHWS W3MEHEHWIO He TOUIekHUT. lIpomaBer; mpeaBapuTenbHO
yBenomisieT IlokynaTtens 00 U3MEHEHHH CTOMMOCTH cienyromiero 3akasa Ha 6 JlHeil nutanus/S J{He#l nutaHus myTem
HamnpasieHus onosemnienus [lokymnarento.

74. Iocne moaxmouenust CepBrca «ABTOIDIATEX» ¢ OAHKOBCKOM KapThl OYIyT OCYIIECTBISTHCS PErYIISIPHBIC CITMCAHUS
JICHEXHBIX CPEACTB B CPOKH U pazMepax, HeOOXOANMBIX I HaJUIeKallero ucnoiHeHus oosizanaoctr [lokymnarens no omnare
3akasos 1o [loamucke.

75. JleHexHbIE CpefcTBa B pa3Mepe CTOMMOCTH TiepBoro 3akaza 1o lloamucke CIUCHIBAIOTCS B JIEHH O(QOPMIICHHS
nepBoro 3akasa o Iloamucke.
76. JleHEe)KHBIE CPEACTBA B pa3Mepe CTOMMOCTH OYEpETHOTr0 3aKa3a CIMCHIBAIOTCS aBTOMAaTHUYECKH € OAHKOBCKOM

kapTbl [lokynaresi, c KOTOpoii Npon3BoANIACH MoceAHss oniaTa yeayr [IpoaaBua 3a 3 (tpu)/4 (YeThipe) KaleHIapHbIX
IHS 10 AaTbl MEPBOM JOCTaBKM B paMKax ouepeqHoro 3akaza, npu 3toM llokynatens Oyner mpeaBapurenbHo 3a 1
KaJICHAAPHBIH IEHb 10 CIIMCAHU JICHEKHBIX CPEJICTB YBEJIOMIIEH Yepe3 CMC-COOOIEHHE/ MyII-yBeJOMIICHHE O MPEICTOSILEM
ABTOCIIICaHUY.

7.6.1. B ciry4yae OTCyTCTBUS OIUIAThI, B COOTBETCTBHH C 1. 7.6. OdepTsl, [Ipomasen ycranaimBaeT 10U 3aMopo3ku [loanucku
B COOTBETCTBHUHU C paznesioM 5 OdepTsl.

7. B ciydyae Heo0XOIMMOCTH HM3MeHEHHS JAHHBIX O0AHKOBCKOW KapTbhl, ¢ KOTOPOil MOKHO NPOM3BOIMTH
cnucanue, [loxynaremo Heod0xonumo coodmTh 00 3ToM KonTakTHOMY HeHTPY IIponasua.

78. HenocpencteenHoe cricaHe IEHEKHBIX CPEICTB OCYLIECTBISET baHK-OMUTEHT Ha OCHOBAHUHM 3apaHee JaHHOIO
akuenra [lokynarenst Ha mogoOHoe criucanue, npeaocTtaBienHoe [lokynarenem mo Jlorosopy.

79. INokynarens rapaHTUPYET, YTO OH SABJISETCS AeprKaTeieM OaHKOBCKOH KapThl, OCO3HAHHO, KOPPEKTHO U MOJHOCTHIO

* Croco6 oruiaTsl 10CTYNEH B MOOUIIBHBIX TIPUIIOKEHUSX
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BBOJIUT Bce TpeOyeMbIe peKBU3UTHI OAHKOBCKOM KapThl P aKTUBAIMH (TTOIKIIoueHIH) CepBrca «ABTOTLIATEX.

710. [IpomaBer He XpaHUT U He 00padaThIBaeT AaHHbIC OAHKOBCKMX KapT ITokymaTesss, 0OecrieunBast JIMIIb 3apoChl B
[pomeccunroBsIii 1IeHTP 1 baHK-3MUTEHT /11 IPOBEICHUS OTiepariyii o 6aHkoBckoi kapre [TokymaTers.
711. Lena TomapoB neiicTBuTenpHa Ha Aary (HOpMHUPOBAaHUS M OIUIATHl 3aKa3a Ha COOTBeTCTByromue 6 JlHeit

nutanusa/5 Juett muranns. Llena ToBapoB He MOXkeT OBITH M3MeHeHa [IpomaBIoM B OZHOCTOPOHHEM TOPSAKE ITOCIHE
omaTel 3aka3a Ha cooTBercTByrommue 6 JlHeli muranus/S Jnedt murtanms. CToumocTh JocTaBku ToBapa BXOJWT B
CTOMMOCTH 3aKasa.

712 B ciyuae HEBO3MOXKHOCTH OCYIIIECTBICHHUS aBTOIIATEXa 1Mo 0aHKOBCKOI Kapte [lokymarens mo npuarHaM, He
cBs3aHHBIM ¢ [Ipomasmiom, [Toammcka 3aMopakuBaeTcss Ha CPokK 10 6 (IIecTH) AHEH co maHs, Korma [IpomaBroM momkHA
Obuta OBITH OCYIIECTBIIEHAa IMepBas IOCTaBKa B paMKax HEOIUIadeHHOro 3akasa, ecnu llokymaTenb He BBIpa3uil
BOJICU3BSABIICHUE HA OTKa3 OT [loanucku.

o ncreuennu cpoka s 3amopo3ku Iloanucky, ykazaHHoro B HactosiieM ImyHkTe OdepTbl, HEBO3MOXKHOCTh
OCYILIECTBIICHHUS aBTOIIIaTeka o 6aHKoBcKo# kapTe [lokymarens mo npuyrHam, He cBA3aHHBIM ¢ [IponaBiiom, o3HavaeTt
otka3 [lokynarens ot [loanucku.

713. [NokymaTens BIIpaBe OIIATUTH YacTh CTOMMOCTH [lomrcku OOHYCHBIME CpeicTBaM Ha cuere B JInaHoM KaOuHeTe
[okymnarens. Takoil crmoco0 orarsl MOXET OBITh MPOM3BENEH B TeUeHHE 3 (TpeX) MECSLEeB C MOMEHTa 3a4HCICHUS
[TpoxaBioM COOTBETCTBYIOLIMX OOHYCHBIX CpeACTB Ha cueT JInuHoro kabuHeta [lokynaTers.

Ipn vencnons3oBannu IlokynarenaeM OOHYCHBIX CPEICTB B TeUeHHUE 3 (TpeX) MECALIEB C MOMEHTA UX 3aYHCIICHUS
Ha cueT B JluuHOM KaOuHeTe, NPOMCXOOUT AHHYJIMPOBAaHWE OOHYCHBIX CPEACTB, KOTOphIE HE OBUIM HCIOJIB30BAHBI
[Toxynarenem B TEUEHHUE BBILLIEYKa3aHHOTO CPOKaA.

714. Ormnara [loanucku Bo3MOXKHA TTyTeM BHECEHHSI aBaHCOBOTO IUTareka Ha cyeT B Jlmunom xabunere [lokymaTers.
[loxymnarens BpaBe BHECTH JIFOOYIO CyMMy Ha cdeT B JIndHOM KabwHeTe il MOCIeAyIOIMX OIiaT 3aka3oB. [Ipu sTom
JICHE)XKHBIC CpeacTBa OyayT cnmchiBathes [IpomaBiiom co cyera B JIuuHom kabunere [lokymartens mpu kaxmoMm 3akase B
COOTBETCTBYIOILIEM pa3Mepe CTOMMOCTH 3aKasa.

715. B crommocts /[IHS mmTaHWA BKIIOYEH cepBHCHBIM cOop llpomaBma, mpencraBisronmii  coboil TIaTy 3a
ucronb3oBanue cepsuca [Ipogasia, BKIIIOYas, HO HE OTrpPaHUYMBASCH: YIAKOBKY, KOMIUICKTAIMIO M COOpKy 3akasa,
OpraHU3aI|IO IOCTABKH M MHBIE CHCTBHSI, HEOOXOAUMEBIE UTsl 00pabOTKH 1 MCIIONTHEHHS 3aKa3a.

7.15.1. Pa3mep cepBucHoro cbopa ompenemsercs [IpomaBromM ¢ yderoMm mapaMeTpoB 3aka3a W MOXKET U3MEHSTHCS B
3aBUCUMOCTH OT COCTaBa 3aKas3a, BbIOpaHHBIX OMLMHA M MHBIX YCIOBHUH OKazaHMS cepBHca. CepBHUCHBIH cOOp CBS3aH C
00paboTKOI M TOCTaBKOM 3aka3a B ILIEJIOM U HE 3aBHCUT OT KojmuecTBa J[Hel muTaHus, BKIIIOUEHHBIX B 3aka3. B cimydae
m3meHeHus [lokynarenem coctaBa 3akasza (BKIIOYas yaajieHHE OTAENbHBIX JIHel nuTaHus W/uiu npueMoB nuum (6i1roxn)
pazMep CepBHUCHOTO cOOpPa MOKET HE U3MEHSTHCS.

7.152. HWrorosast crouMOCTh 3aka3a, BKIIOYAsi CEpBUCHEIH cOOp, oToOpaskaercs [lokynatento B JInunoM kaOuHeTe u Ha
aTane oQopmieHus 3aKasa JJ0 MOMEHTa €ro TIOATBEPKIICHUS 1 OIUIaThI.

8. Onuun

8L Onuus «KKOHCTPYKTOP MEHIO».
8.1.1. [lokynarens, ornayuBarommii 3aka3 O€3HATMYHBIM MYTEM C HCIIOIb30BAHUEM OAHKOBCKOW KapThl, BIIpaBe
BOCIIONIB30BaThecsl onuuerd «KoHcTpykTop MeHio» uepe3 JInuHblii kaOuHeT wiaM oneparopa KoHTakTHOro meHTpa
HETOCPEICTBEHHO IpH oopmiteHnH 3akasa, a Takke nociie ohopMIICHHS U OIUIaThl 3aKa3a, HO HE MO3/IHEE YeM:

- 3a 72 4aca ;10 THA JOCTAaBKH B paMKax 3aka3za (s MockBel 1 MockoBckoit obmactu Huxxaero Hosropoaa u
Hwuxeropoackoii oomactu, Kazanu, Boponexa);

- 3a 48 gacoB mo 20:00 mHs mepBoil mocTaBKM B pamkax 3akaza (quist Cankt-llerepOypra n JleHnHTrpaackoi
obmactn).
8.1.2. IToxymnaTento MpeaoCcTaBIsAeTCs] BO3MOKHOCTD MCIIOJIb30BaTh ONIMI0 «HacTpoiiku mprueMoB», B paMKax KOTOpPOH
[lokynaTens BripaBe BHIOPATh ONpEAEICHHbIC TPUEMBI UM (TOJBKO 3aBTPAKU U Y>KUHBI/TOIBKO 00€Ibl U MEPEKYCHI) B
pamKax cooTBeTcTBytomIei JInneiikn muranus. JlanHas onmwst pacnpoctpansercs Ha Jlnneiiku nuranus 2500 kkaia — 6
oroa, 1000 xkam - 3 6roma, 1500 xkag - 3 6aroxa, 1750 kkaa - 4 011012a.

Junsa JIuaeek nuranus 1250 kkaua - 5 6aroa, 750 xkaia - 3 61roga, 1000 kxaa - 4 6aaroaa, 2000 kxa - S 6arox,
1500 xkaa - 5 oaroa, 1500 kxaa - 4 O6awoaa omumsi «HacTpoiika mpreMoB» AOCTYNMHA TONBKO A MOCKBBI U
Mockogckoii o6actu, Cankr-IlerepOypra u Jlennnrpaackoi obmacrtu.
8.1.3. IIpu ucnons3oBanun onuuu «KoHcTpykrop mMeHro» Kimentamu, HaxogsgmuMucs B I. MockBe 1 MocKOBCKOH
obmactu, Hikaero Hoeropoma u Huxkeroposckoit oonactu, Kazanu, Boponexa ajpec 10CTaBKH MOKET ObITh H3MEHEH
Kmmentom o 20:00 gacoB 3a 3 (Tpu) AHsI A0 1aThl J0CTaBKH. [10ApoOHOCTH MOKHO YTOYHHTH Yy oriepaTopa KoHTakTHOTO
uenTpa Ilponasua.
8.1.4. IIpu ucnonszoBanun Knnenramu onun «KoHcTpykTop MeHio» (B yactHOCcTH, onuuu «VMckmouenue [lponykra
IUTaHUs) MUIIEBasi U SHEPreTudeckas EHHOCTh (KaJlopaXk) MEHSEeTCs B 3aBUCMOCTH OT IapaMeTPOB UCIIOJIb30BaHUS
Knnentamu cOOTBETCTBYIOILIEN OMIMH.
82 3amena [IponykTa nuranus.



82.1. Ilokymarenro mpemoCTaBIseTCS BO3MOXHOCTH 3aMeHUTh IIpoAyKT mmTaHus, BXOASAIMIMHA B COCTaB
cooTBeTcTBYIONIEN JIMHEWKN TUTaHUs, HA OJIMH U3 TIPEJIOAKEHHBIX BapuaHTOB [IpoAyKTOB NMUTAaHUS.

822. 3amena [IpoxykTa nmuTanus BO3MOXKHA B paMKax OJTHOTO IpHeMa UM (K mpuMepy, 1 mpuem (3aBTpak) MOKET
OBITH 3aMEHEH TOJIKO Ha JPyroi aHamorudHbid | mpuem (3aBTpak). He momyckaercs 3amena llpoaykToB mutanus u3
pa3HBIX IPUEMOB, K TIpUMEPY, 3aMeHa 1 mpuem (3aBTpak) Ha 2 mpuem (obexn).

823. B cmyuae, eciu CTOMMOCTD BBIOpaHHOTO K 3aMeHe [IpoaykTa MUTaHUS MPEBbIIAET CTOMMOCTh 3aMEHSIEMOTO
[Ipoxykra nurtanwms, [lokynarens 00s3aH omaaTuTh 0OpPa30BaBLIYIOCS Pa3HUIY B CTOMMOCTH [IpoaykToB muTaHus B
COOTBETCTBHH C HHPOpMAIHMEH, pencTaBieHHoi Ha Caiite. Ecu ctonMocTs BRIOpaHHOTO K 3ameHe [Ipomykra mutanus
MEeHee CTOMMOCTH 3aMmeHsieMoro lIpomykra muranus, oOpa3zoBaBIIascs pa3HUIa B ctouMoctu [IpoaykToB muraHus
Bo3Bpamaercs IIpogasuom [lokynarento Ha cuer Ilokynaresns.

83. JooaBnenue Ilpoxykra nuraHus.

83.1.  Ilokymarenro mpemoCTaBiIsIeTCs BO3MOXKHOCTh JA00AaBUTH K cooTBeTCTBYyomel Jlnneiike muranus [Ipogykr
NUTaHUs, UCXOs peioskeHHBIX [IponaBiom BapranToB [IporykToB nuTaHwus.

832.  Ecmu Ilokynarens BbIOMpaeT omuuio «/loGaBute Omogo», I[lokymartens o0si3aH OIUIATHTH CTOUMOCTD

nmobaBnerHoro Ilpomgykra muTaHWss B COOTBETCTBHHM CO CTOWMOCTBIO, yKa3aHHOW Ha CailiTe WM COOOIIEHHOM
onepaTopoM KOHTaKTHOTO LIEHTpa, HE MO3THEE YEM:

-3a 72 yaca 710 JHS TOCTaBKH B paMkax 3aka3a (it MockBel 1 MockoBckol obmactu, Huwknaero Hosropoma
u Hmxkeropozckoii obiactu, Kazanu, Boponexa);

- 3a 48 gacoB mo 20:00 mHs mepBoii moctaBkM B pamkax 3akaza (st Cankt-llerepOypra un JleHnHTpagckoi

obmact).

84. Hcknrouenue IIpoxykra nuranus.

84.1. [TokynaTento mpeaocTaBisieTcsl BO3MOKHOCTh UCKIHOUYUTh U3 JInHelku nutanus [IpoaykT nuranus.

84.2. B cayuae wuckmouenuss omuoro IIpoaykra mutanust w3 JIuHeWKku mnuTaHus oOIIas CTOMMOCTH 3akasza
YMCHBIIACTCA HA CYMMY UCKIIFOYCHHOTI'O Hpo;:[yKTa IIUTaHusA.

85. B cmyuae, ecnu Ilpomasenr mocie odopmienus [lokymatemem 3akaza depe3 KoHcTpykTop MeHIO, HO He

Mo3/Hee, 4eM 3a 24 yaca JI0 1aThl COrNIACOBAHHOTO BPEMEHH JIOCTABKH BBISIBUT HEBO3MOXKHOCTh JOCTaBUTH [lokymaTesnto
kakoii-mu6o [lpomykr mutanus, IlpoxaBen yBemomusier IlokymaTenst 06 5TOM M MpeiaraeT OCYIIECTBUTH 3aMEHY
IIponykrta nutanus Ha npegnoxeHHol IIponasuom. Ecnu [lokynaTtens He coriaceH ocymiecTBUTh 3ameHy Ilpoaykra
nUTaHua Ha TpeiokeHHbrid [Iponasiom, IlokynaTtens BmpaBe caMOCTOSTENBHO OCYIIECTBUTH 3ameHy [Ipomykra
nuTaHud depe3 JInuHbIi KaOuHET.

86. B cnyuae, ecnu I[IponaBen meHee ueM 3a 24 yaca O COrJacOBAaHHOIO BPEMEHHU JOCTAaBKHU 3aKa3a BBISIBUT
HEBO3MOXKHOCTh JocTaBuTh llokymartemo kakoit-mubo Ilpomykt mnwuranmsa, I[IpomaBenr o00si3yercs BO3BpaTHTH
[Tokynaresnto ctouMocTh HerocTaBieHHoro [Ipoaykra muranus.

8.7. Onuua «Cron-aucT»

8.7.1.  IlokymaTemnto nmpenocraBiseTcss BOSMOXKHOCTD 100aBuTh [IpoaykT nutanus B « CTON-IHCT.

8.7.2. Ilpu pmo6aBnenun Ilponykra murtanus B «Crom-nuct», Ilokynaremo Oynmer npeanoxeH npyrou Ilpomykr
IIUTaHUS U3 COOTBETCTBYIOIIEH JIMHENKN MUTaHUS.

8.7.3. Ecmu Ilokynarenem B «Crom-mucT» ObumH M00aBieHBI Bce [IpOMyKThl MUTaHWS W3 OJHOTO IMPHEMa IHIIH
cooTBeTcTBYytomIel Jlnneiiku mutanms, To [lokymartemo Oyner mpemioxkeHo yopats xots 0bl oquH [Ipoaykr nutanus
COOTBETCTBYIOIIETr0o Npuema iy u3 «Cromn-nmucray. B ciryuae, eciiu [lokymartens He youpaeT xots 061 oauH [IpoaykT
MUTaHUS COOTBETCTBYIOIIEro mnpuema nuimm u3 «CTom-iuctay, To 3aka3 OyneT chOpMHUpOBaH M JIOCTaBieH 0e€3
COOTBETCTBYIOIIETO MPHEMa IHIIH, & CTOUMOCTb 3aKa3a 0yZeT COOTBETCTBEHHO YMEHBIICHA.

8.7.4. Hcrnonp3oBaHue JaHHOW OMIIMH HE YBEIMYUBACT CTOMMOCTH 3aKasa.

8.8. Onnus «IIpoxkayka MeHI0»

8.8.1. Tlokynareno nmpemocTaBisieTcs BOSMOXKHOCTD J10OaBUTh K 3aKa3y JUHEHKU MUTaHUS JOMOJHHUTEIBHBINA IPHEM
OeJKa W/ JOTIOHUTENBHBIN IPUEM KIIETUYaTKH.

8.8.2. JlomoJHUTEIHHBIA TPHUEM MPEIOCTABIIETCS B BUJIE OTIACIHHOW JIMHEWKHN MUTAHUS, PACCUMTAHHONW HCXOMS U3
KOJINYECTBA JHEW MUTaHUs B 0OPMICHHOM 3akase, Mpu 3ToM cocTaB npueMoB (IIpoaykTel muTaHus) onpenenseTcs
IIponaBiioM B COOTBETCTBHHU C MEHIO TMHEWKH U HE TOANISKUT UHANBUYallbHON KacToMu3anuu [lokynatenem.

8.8.3. B cnyuae BeIOOpa ommmu «[Ipokadyka MeHIO» TPOJIYKTHI KOMIUIEKTYIOTCS B KOpoOKy ¢ ToBapom wiu B
OTJIeNbHYI0 KOpOOKY (10 ycmoTperuio [Iponasna), BeIgaBaeMyt0 BMECTE C OCHOBHBIM 3aKa30M.

8.8.4. Omnmus «IIpokauka MEeHIO» MPUMEHSIETCS KO BCEM JHSIM JCHCTBUS 3aKa3a, YaCTHYHOE MOKITF0UYeHUE (TOJIBKO Ha
OTJIENbHBIE THU MIUTAHUS) HE TOIyCKaeTCsl.

8.8.5. Croumocts ommn «IIpokadka MeHIO» yKa3piBaeTcs Ha CaliTe M PacCUNUTHIBACTCS OTACIBLHO U YKa3bIBaeTCS Ha
stane odopmiieHHs 3aKkas3a 10 ero HoATBepkaeHus [lokynaTenem.

8.8.6. B cmyuae, ecnu IIpogasen mocne odopmienus Ilokynarenem 3akasa c¢ omuueid «[Ipokauka MeHIO», HO HE
Mo3/1Hee, YeM 3a 24 yaca 710 1aThl COTJIACOBAHHOTO BPEMEHH JOCTABKH BBISIBUT HEBO3MOXKHOCTH JOCTaBUTH [ lokymaTesto
kakoil-mu6o [Ipoxykt nuranms, [Iponmasen yBemomusier IlokymaTtenst 00 3TOM WM mpeayaraeT OCyLIECTBUTH 3aMEHY
IIponyxTa nutanus Ha npeayiokeHHoH [IpogaBIioM, eciu MPUMEHUMO.
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8.8.7. B cmyuae, eciu Ilpomaserr MeHee deM 3a 24 baca J0O COTJIACOBAHHOTO BPEMEHH JOCTABKM 3aka3a BEISBUT
HEBO3MOXXHOCTh JOCTaBUTHh Ilokymatemo kakoi-mn6o Ilpomykt mnmramms, IlpomaBem 00s3yeTcsi BO3BpaTHUTH
[Tokymnartenro cTOMMOCTh HerocTaBleHHOTo [IpoaykTa nmuranus.

8.8.8.  Omnmus «IIpokauka MeHIO» coxpaHsaeTcs B mabinone 3akaza [lokymarens 1 mpuMeHseTCst KO BCEM MOCTIe Y OIIAM
3akazaMm (BKirovas ux npomseHue). [lokymaTens BpaBe OTKIIOYHTH OMIMIO B JTMYHOM KabuHete Ha Caiite M0 MaThl
CIIEyIONIeH T0CTaBKU 3aKasa.

9. JloctaBka ToBapa u ycioBusi Bo3Bpata ToBapa.

9.1. IIponasen He OKa3bpIBACT YCIYT'H IO CAMOBBIBO3Y ToBapa.

9.2.  [HocraBka Tosapa IlokynaTemto ocymiecTBiseTcsi OCCIIATHO WM 3a OTACIBHYIO CTOMMOCTH B 3aBHCHMOCTH OT
BeIOpanHOH [loKymaTenem 30HbI JOCTaBKH (IDTaTHAS WK OecIiiaTHas), HHPOPMAIHs O KOTOPBIX coaepkurcs Ha Caiire.

9.3. B ciyuae Boibopa [lokymarenem riaTHOM 30HBI TOCTaBKH, OIIIaTa 32 IOCTaBKY PACCUUTHIBACTCS aBTOMATHIECKH Ha

Caiite 1160 oneparopom KoHTakTHOTO IIEHTpa B COOTBETCTBHM ¢ BBeJeHHBIM [lokynartenem agpecom noctaBku. CalT nin
aBroMaruuecku uHpopmupyer [lokymarenss o0 yCIOBUSIX W CTOMMOCTH JOCTaBKM Ha BbIOpaHHBIN agpec. CTOMMOCTH
JIOCTaBKH MOJUIekUT oruiate [lokymaTenemM oqHOBpeMEHHO ¢ oriatoi ToBapa.

9.4. B ciyuae ocymectsienus [IpoaaBiomM 10CTaBKU paHee YKa3aHHOIO BPEMEHHOI0 HHTepBaia B npeaenax 15 MUHyT
WM TIO3KE yKa3aHHOTO MHTEpBaia B mpeaenax 15 munyt, [IpomaBer cumraercsi MCHOMHHUBIINM CBOM OOS3aHHOCTH IO
nocraBke ToBapa B COOTBETCTBHH € ycroBusiMA OQepTsl.

9.5. [Iponaser; cunTaeTcs HCIIOTHUBIIAM CBOH OOSI3aHHOCTH T10 IOTOBOPY PO3HHUYHOM KYTUTH- TPOAaKA B MOMEHT
(aktuueckoro BpyuyeHus [lokymaTenio MpeaBapUTENIbHO OIMIaueHHOTo ToBapa, 3a HCKIIOYCHHEM Ciydas BbIOOpa
IToxynatenem onuunu «OctaButh ToBap y ABEPM.

9.6. B cnydae Bei0opa [lokymarenem onmmn «OctaButh ToBap y aBepm», [IpomaBer cuntaeTcst HCIIOTHUBIIAM CBOIO
00s13aHHOCTH 10 JTocTaBKe ToBapa ¢ MoMmeHTa HamnpapieHus [lokymarento ¢oTo, moATBEpKAAIOIIEro JocTaBKy ToBapa 1o
JIBEpU IO ajpecy NOCTaBKH, ykazaHHoMy [lokymarenem mpu odopmienun 3akaza. [locie ocyliecTBieHHs! JOCTaBKU
[okymnarento HanpaBsieTCs MyII-yBeAOMIIEHHE O focTaBKe. [IpoaaBer He HeceT OTBETCTBEHHOCTD 3a COXPaHHOCTH ToBapa
nocyie HanpaeieHust [lokymaTento GoTo, MoATBEPKIAIOIIEro J0CTaBKy ToBapa 70 IBEPH I10 aJipecy JOCTaBKU, yKa3aHHOMY
[Mokynarenem mpu odopmireHnH 3aKasa.

9.7. [lokymarens 00s3yercss MpUHATH ToBap, JOCTABICHHBIA B COOTBETCTBUHU C TMONOXKeHUsAMH 1. 9.2. OdepTs
IUYHO OO0 Yepe3 3-X JIMI, yKa3aHHBIX B 3asBKE B KaueCTBE YIIOJHOMOYEHHBIX NHpexacraBureneil [loxymarens s
npuéMKH 1 orutatel ToBapa, 3a UCKITFOUeHHEM citydasi Beioopa [lokynarenem ommu «OctaButh ToBap y qBepu».

9.8. Ilpomasen npenocrasnset [lokynaremo nadopmanmio 06 ucrnonHenny 3akasa B JInuHOM KaOuMHETE WM ITyTeM
PacchIIKM COOOLIEHNH Ha 3IeKTpoHHYI0 nouty [lokynaTens nubo B Buie cMc-cooOieHrs Ha ykazanHbli [lokynarenem
HOMep MOOMIJILHOTO TesedoHa, a Takke JpYyruMH criocodamu, mo yemotpenuto [Ipoaasua. [Mokynarens o0sizyercs: B
JICHb JIOCTaBKH W HaKaHYHE JIep)KaTh KOHTaKTHBIM Tele(OH BKIIOUEHHBIM U MPHHUMATh Ha HEr0 3BOHKH H/WIU CMC-
cooOuieHus U1 o0ecTiedeHus] KOMMYHHUKAIUU CO CIyK00i 10CTaBKH.

IIponaser mo Qaxty ocymiecTBICHUSI KaXIoW nocTtaBku Toapa, mpenoctasisier [lokynaTento KacCOBBIM uYeK
MyTEM HaIpaBJICHUS CMC-COOOIIEHHsI Ha HOMEp MOOHIbHOTO Tenedona [TokynaTens, MpeJoCTaBIeHHOTO MOCIESTHUM
npu opopmiieHHN 3aKa3a, UM MyTeM HalpaBlieHHs NHChMa Ha 3JIEKTPOHHYIO 1ouTy [lokymnaTens, npeaocTaBleHHYIO
nociegHuM npu  odopmieHun 3akasza. KaccoBeiii uek, HampasneHsbslii [lponmaBunom Ilokymatemto, siBisiercs
NoATBEpKIeHNEM (akTa ocymiecTieHus [Ipogasimom nocraku Tosapa. B cirydae noyuenus [lokymnarenemM KaccoBOro
YyeKa OJIHMM M3 BBIICYKAa3aHHBIX CIIOCOOOB, HO HeMoJy4eHus joctaBku Tosapa, [lokymatens B Teuenue 1 (0HOTO)
KaJCHAApHOTO THs 00s3yeTcsi cooOImuUTh 0 HenomyueHnn Tosapa [Iponasiy.

9.9. B cmyugae Beibopa Iloxynarenem omiun «He 3BoHHTBY, [IpomaBerr He ocymiecTBIsIeT TeIe(POHHBIX 3BOHKOB
[lokymarenro B JeHb AOCTaBKM ToBapa, 3a MCKIIOYEHHWEM cCiy4aeB, ykazaHHeIX B 1. 9.20. Odeptsl. [Ipu sTom
[lokynarento HE0OXOIUMO BBIOpATh JABYXYAaCOBOM HMHTEpBaJl JOCTABKU M yKa3aTh TOUHBIA aJpec IOCTaBKH Toapa.
[Iponaser HanpaBIsAeT MyII-yBEAOMIIEHHE C HATIOMUHaHUEM O focTaBke Tosapa B 21:00 yac aHs, NpeAMIECTBYIOLIETO
IHIO mocTaBku ToBapa (B cimydae yTpeHHel noctaBku) 1 B 12:00 nHA mocTaBKY (B Cirydae BeUepHEH JOCTABKH ).

9.10. B cnyuae Bri6opa Ilokynarenem onuun «OcTaBuTh Apyromy», [lokynareno He0OXOAMMO HamucaTh TOUYHYIO
MHCTPYKLHIO, B KOTOPOH YKa3bIBalOTCS BCcE HEOOXOAMMBIE CBEACHUS 110 ajipecy 00beKTa (Kak MonacTb B MOABE3, IOM U
T.1.), KOMy Tiepeats ToBap, a Takxe uHas nHpopMaIms, Kotopas o MHeHHIO [lokynaTens HeoOxoauMa sl JOCTaBKH
Tosapa. Ecnu [ToxymnaTtenem He BeiOpaHa omust «He 3B0HHTEY, [IpomaBer npeiBapuTeIsHO OCYIIECTBISAET TeNe OHHBII
3BoHOK [lokynarento ¢ nensio yrounenus aeraneil noctasku Tosapa. Eciu [lokynarenem Obia BeiOpana onuus «He
3BOHUTHY, TO [IpomaBer] ocymiecTBisieT AOCTaBKy MO HMHCTpykuuu [lokymarenst 6e3 ocymiecTBieHHS TelehOHHOTO
3BoHKA. [locie ocymecTBiaeHusT ocTaBku ¢ omueil «OctaBuTh Apyromy», Ilpogaser; mHanpasiset [lokymareno myr-
yBenoMJIeHHe ¢ HHpopmMarueit o foctaBke ToBapa.

9.11. B cnyuyae BwiOOpa Ilokymatenem ommum «OTnate KOpoOKy» depe3 omepatopa KOHTakTHOro IIeHTDa,
ITokymarens nepenaet IIpongasity KopoOKy, B KOTOPOU paHee ObLI JocTaBieH ToBap, B CIIOKEHHOM BUAC U He Ooee 10
(mecsatn) kOpoOOK 3a OAMH pa3.

9.12. B ciyuae BeiOopa [lokynarenem onuuu «YacoBoit naTepBai», Ilponasen ocymiecTBisieT 1ocTaBKy ToBapa B
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yka3zaHHbl [TokynarerseM yacoBoi MHTepBall BpeMeHHU. JlaHHas omius sBISETCS IJIaTHOM M jJocTynHa [lokymnarensam
[P YCJIOBHM OCYIIECTBICHMS nocTaBku Topapa mo ampecy B npeaenax KAJI/MKAJI. CTouMOCTh OMIMH COCTaBJISICT
199 (cTo neBsIHOCTO AEBSTH) pyOIIeH 3a KaXIyIo JOCTaBKY.

9.13. Ilokynarens NpexynpexaeH O TOM, 4To B ToBap BXOIAT NMUILEBbIE MPOAYKTHI, KOTOPbIE YTPAauMBAIOT TOBAPHBIE
CBOWCTBA B CiIy4ae HENOJIy4eHUs ux B ykazaHHoe llokymarenem B 3aka3e BpeMs IOCTaBKU. B ciydae HEBBITOJHEHUS
[lokynaTtenem cBoux 00s3aTenbCTB MO ModydeHuro ToBapa Bo3Bpar ToBapa IIponaBiy cTaHOBHUTCS HEBO3MOXKHBIM
BCJIEACTBUE yTpaThl ToBapoM MOTPEOUTEIbCKHX CBOWCTB, M JCHEXHbIE cperncTBa 3a Hero [lokymaremo He
BO3BPAILAIOTCA.

9.14. Tloxymnarens 00s3yeTcs IpH MOTyYeHnH ToBapa MPOBEPHUTH €r0 KOMITIEKTHOCTh M BHEIITHUI BUJI, BHEIITHHIA BH TapbI
(YakoBKH), yIOCTOBEPUTHLCS B OTCYTCTBUH SIBHBIX BUAUMBIX JIE(DEKTOB U SIBHOTO HECOOTBETCTBUS JOCTaBIeHHBIX ToBapoB
ormmcanuio Ha Caiire.

9.15. B cnyd4ae BBISBICHHSI HECOOTBETCTBHA 10Bapa yCIOBHSIM JIOTOBOpA U 3asiBke, [ lokymarens 00s3aH He3aMeIUTEeIhHO
yBenomuts [Iponasia no tenedony KoHTakTHOrO IeHTpa 0 HECOOTBETCTBUH ToBapa ycIOBUSM AOTOBOPA.

9.16. Tlokynarens mpeaynpexIeH O TOM, YTO Cpa3y Iocje MoiaydeHus ToBapa, BXOJIIUE B HErO MHIIEBbIE MPOTYKTHI
JIOJDKHBI OBITH TTEPEHECeHbI B XOJIOMIHHIK, C YCTAHOBICHHBIM PEXIMOM TeMITepaTypbl +2 - +6 °C, B IeTsX COXpaHEeHHUS X
MOTPEOUTENBCKUX CBOWCTB. B ciyuae HEBBINOJHEHWS YKa3aHHBIX TpeOOBaHWI Mo XpaHeHWIo ToBapa, MOBJIEKIIUX
HapyIleHHe NOTPeOUTENBCKUX CBOWCTB ToBapa, OTBETCTBEHHOCTh 3a HapylIeHHE MOTPeOUTENbCKUX cBOicTB ToBapa
nexut Ha [lokynarene.

9.17. B ciyuae ykazanus [lokymarenem ommOOYHBIX/HEBEPHBIX JAHHBIX JUIA OCTAaBKH ToBapa W/ Wi HEBBITIOTHEHHS
o0s3arenscTB No mpuemke ToBapa, yruiadeHHble [lokymaTteneM JeHexHble cpeicTBa 3a ToBap HE BO3BpaLIarOTCS
IIponaBuom.

9.18. B cooTrBercTBUM € 3aKOHOAATENbCTBOM Poccuiickoii @enepanuy BO3BpaT NpOAOBOILCTBEHHOHN IIpomykuum
Ha/JIeKAIeTo KauecTBa He JOITyCKaeTcs, BO3BPAT JCHEXHBIX CPEICTB 3a Takyto [IpoayKiuio He IPOU3BOAUTCS.

9.19. B cmyuae otka3a [lokynaresst OT JOCTaBKU WM NEpEeHOCA JaThl TOCTABKU C HAPYIIIEHHEM CPOKOB, YKa3aHHBIX
B myHKTe 6.4 Odepthl, a Takke B cimydae HemomydeHus [loxymarenem ToBapa mo mpuyuHaM, HE 3aBUCAIIUM OT
IIponasna (IToxymaTens HempaBMIIBHO yKa3all ajpec MpH 3aka3e, B Ha3HayeHHOE BpeMs B mpezenax 15 MuHYT 1o
yKa3zaHHOMY ajpecy ToBap HUKTO He MIPUHSUI ¥ TIPU 3TOM 110 Teie()OHHOMY HOMEpY, yKa3aHHOMY IpH 3aKase, HUKTO He
OTBeTWJ, U T.11.), [IpogaBer] He ocyIIecTBIsIET BO3BpAT ACHEXKHBIX CpeICTB 3a HenpuHATHIN [lokynmaTenem Tosap.

B caywyae nenomyuenms Ilokymarenem pnoctaBku ToBapa 1o npuumHaMm, He 3aBucsamuM oT IIpoxasma
(ITokymaTens HEMpaBWJIBHO yKa3all ajpec MpH 3aka3e, B Ha3HAUEHHOE BpeMs B mpeaesiax 15 MUHYT MO yKa3aHHOMY
anpecy ToBap HUKTO HE IPUHSI U IPH 3TOM 110 Tele()OHHOMY HOMEpY, YKa3aHHOMY Ipu 3aKas3e, HUKTO HE OTBETUI, U
T.1.) ¢ mocnenyrommM HesbixonoM Ilokynarens B Tedenue 1 (omHOro) KajleHIapHOro AHSA Ha cBs3b ¢ lIpogaBuom
(ITokynaTens He OTBeYaeT Ha TeJe(OHHBIC 3BOHKH/CMC-COOOIICHHS/TMMCHMO Ha 3JI. TOYTE, HE 3BOHUT/HE IHIICT
IIpomaemy u t.1.), Ilpomaserr BmpaBe oTMeHUTH 3aka3 [lokymaTens W OCYIIECTBHTH BO3BpAT JCHEKHBIX CPEJCTB,
YIUTAYEHHBIX 32 3aKa3 3a BBIYETOM CTOMMOCTH HEMPUHATHIX ToBapoB. Bo3BpaT JEHEKHBIX CPEACTB IO BBIIEYKa3aHHBIM
oOcTosiTenbcTBaM ocyuiecTBisercs: [IpogaBoM nmpy HaJMuMM TEXHWYECKOM M NMpaBOBO BO3MOXKHOCTEW. B cimywae
OTCYTCTBHSI TEXHHUECKOM M MPaBOBON BO3MOKHOCTEN (OTCYTCTBYIOT peKBU3HUTHI [loKymaTens i Bo3BpaTa A€HEKHBIX
cpencts M T.11.), [Iponasen 3auncnser neHexHsle cpeactsa Ha cueT B Jlnunom kabunete [lokynarens, a Ilokynarens
00s13yeTcsl IpefoCTaBUTh IJIaTEXXKHbIE PEKBU3UTHI Ul OCYILECTBICHMS BO3BpaTa lIpoJaBLOM NEHEXHBIX CPEICTB
IToxynaremto.

9.20. B cny4yae oOHapykeHUsI HEZIOCTATKOB B KaKOM-JTHO0 13 [IpogykToB nuTanus, BXOISAIINX B HAOOp, IPH JOCTaBKE
ToBapa kypwsepom, IlokynaTens BpaBe BEpHYTh HEKaueCTBEHHBIH [IpoyKT mUTaHUS Kyphepy U 1O CBOEMY BHIOOPY
noTpeboBaTh oT IIpomaBma 3amMeHBI 3TOro HekadecTBeHHOro I[IpomykTa muTaHWs HAa AHAJIOTHMYHBIN KadueCTBEHHBIN
MMPOAYKT NUTAHUA, 00 BO3BpaTa ACHCKHBIX CPEACTB, YIUIAYCHHBIX 3a HeKa4YeCTBEHHBIN HpOZIyKT IIUTaHUS. HpI/I 3TOM
CTOMMOCTH HeKkauecTBeHHOT0 IIpoaykra nutanus Bo3spamiaercsa [lokynarento B reuenue 10 qHel ¢ MOMEHTa TOTyYEHHS
[IpomaBuiom cooTBetcTBYytoLIero 3asBieHus [lokynarens wnu no BeiOopy [lokymaTens 3acuuThIBaeTCA KaK YaCTUYHAS
mpejomiaTa cieIyromero 3akasa.

[Ipetensun no kauecTBy [IpoyKTOB MUTAaHUS MPUHUMAIOTCS B TEUEHHE CpOKa UX rogHocTU. Cpok rogHocTH Ilponykros
NUTaHUs YKa3bIBAETCSl HA YIIAKOBKE M COCTABISET 5 KaneHAapHbIX qHel. OduiuanbHas rocyJapcTBEHHAs KCIIEpPTH3a
MIPOM3BOANTCS 33 CUET 3aNHTEPECOBAHHON CTOPOHBI.

Apeca M HHbIe KOHTAKTHbIE CBeldeHHMs AJsi HampaBJjenusi nmperensuii: 191181, r. Cankr-IletepOypr, y.u.
MuinoHHas, a. 6, iurepa A, nomemnt. 1-H, u.n. 149, tenedonsni: +7 (800) 555-21-78, agpec 31eKTPOHHOI MOYTHI:
claim@growfood.pro.

9.21. B ciayuae oOHapykeHHs B 3aka3ze HpPOJOBOJILCTBEHHBIX TOBApOB, HE COOTBETCTBYIOIIMX 3akasy, Ilokymarenb
BIIpaBe MPUHATH AaHHbIE ToBaphl, TMOO OTKa3aThCs OT MX NpUEMa U MOTPeOOBaTH BO3BpaTa JACHEKHBIX CPEICTB 32
OIUTaYeHHble M (DaKTHYECKH HENONyYeHHBIC IIPOIOBOJILCTBEHHBIE TOBaphl. DakT oOHapyxkeHus B 3akase
NPOJIOBOJIBCTBEHHBIX TOBAapOB, HE COOTBETCTBYIOIIMX 3akasy, odopmiisieTcs AKTOM, KOTOPBIA IOANMCHIBACTCS
[Toxynarenem 1 KypbepoM.
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9.22. B cinyuae nocrtaBku IlokynaTento MEHBIIETO KOJIMYECTBA IIPOAOBOIBCTBEHHBIX TOBAPOB, YEM IPEAYCMOTPEHBI
3aka3omMm, Ilokynarens BmpaBe HpUHATH TOBapbl B 4acTH, COOTBETCTBYIOIEH 3aka3y, W IOTpeOOBaTh IepenaTh
HEIOCTaloIIee KOJMYECTBO MPOJOBOJIBLCTBEHHBIX TOBAPOB, JIMOO, €CIM HEAOCTAIOUIME MPOAOBOILCTBEHHBIC TOBAPHI
ObuIM TIpeJBapUTEIbHO OIJIAYCHBI, IOTpeOOBaTh BO3BpaTa ICHEXHBIX CPEICTB 3a Hemocrtaromue Tosapbl. dakr
HEZIOBJIOKCHHS TOBApOB B 3aKa3 oopmirsiercsi AKTOM, KOTOpPbIN noanuceiBaercs [lokynaTeneM u KypbepoMm.

9.23. Iokynarenab UMeeT BO3MOKHOCTh TI0 CBOEMY YCMOTPEHHIO COBEPIIUTE AOTIOMHUTEIbHBIN Oe3HAIMYHBIN MIaTEX
B cymMe Ha yeMmotpenue [lokynarens (qanee takxe — Yaesbie). [lokynareinto [ocTymHa BO3MOKHOCTh OLICHUTh YPOBEHb
nmoctaBku ToBapa myTem wconp3oBanus onmnu «Yaessie kKypbepy». B Jlmanom kabunere Ha Caiite [lokynarens Bripase
Ha CBOC YCMOTPEHHME COBEPLIMTH DPA30BBI JOMOJHHUTEIbHBIM O€3HAJMUYHBIN IJIaTeX B CyMME Ha YCMOTPEHHE
[Toxynarens nocne noctaBku ToBapa.

B JIuunom xabunere IlokymnaTento mpemocTaBisieTcss BOZMOXKHOCTD IOAKIIIOUUTE ONIHI0 «YaeBble Kypeepy o
yMmomuaauio». B cinydae noaxmtodenus Ilokynatenem Takoi onuuu, YaeBble 3a JOCTaBKy OyIyT CIHCBIBATHCS MOCTE
Kaxxaon nocraBku Tomapa IlokymaTtenmto B pexume «ABTOIUIATEX», KOTOPBIM MpeaycMaTpUBacT aBTOMAaTHUECKOE
crnimcanue ¢ 0aHKOBCKOM KapThl [lokymarenst JEeHEKHBIX CPEICTB B paMKax omuu «YaeBble Kypbephl 0 YMOTYaHHUIO» B
cymme, ykasanHoH [lokymarenem mpu MOAKIIOYeHNH Takoi omiud. [lokymaTens BpaBe B 10001 MOMEHT U3MEHUTh
CYMMY JONOJHUTENHHOr0 OE3HATMYHOTO TUIaTeXa IS MOCIEAYIOINX A0CTaBOK ToBapa.

[Nokynartenb caMOCTOSTEILHO OCYLIECTBISIET KOHTPOJb 32 TIOIKITIOYEHUEM/OTKITIOUeHEM OIuu «YaeBbie Kypbepy
[0 YMOJYaHUIO», 33 CYMMOH [OMOJIHUTEIHHOr0 OE3HATMYHOIO IUIATEXKa, a TaKKe 3a BBIOPAHHBIM crIoco0 omyiaThl B
paMKax JaHHOH ommyH. Bce mapaMeTpsl HCIIONIb30BaHuUs TaHHOW ONIUH PETYIUPYIOTCSA CaMOCTOATENbHO [lokynarenem
MyTEM COBEPILUECHHS ONpEACIeHHBIX AeHCTBUI (pacniopsbkeHuii) B JInuHoM kabunere. Ilokymarens caMOCTOSTENHEHO
HeceT OTBETCTBEHHOCTb 3a JieiicTBUs u/uiu Oe3neiicTBue B JInunoMm kaOuHere.

ITokynartens BrpaBe B 1000 MOMEHT OTKa3aThCsl OT MOAKIIOUCHHS K ONIMHN «YaeBble Kyphepy IO YMOTYAHHION,
clienaB 00 3TOM COOTBETCTBYIOIIEE pacropsbkeHue B JInuHOM kabuHeTe.

B ciyuae, ecnu y Iokynarens BkmoueHa onuusi «YaeBbie Kypbepy MO yMmonmyanuio», Ho [lokynarenem Obuia
BBICTaBJIeHa HU3Kas oreHka (1 mimm 2 3Be3/1bl) 32 KOHKPETHYIO OCTaBKy ToBapa, TO TOMOTHUTEIHHBINH Oe3HATHIHBINA
TUTATEX 32 TAKyIO JOCTABKY B paMKaXx BBIIICYKa3aHHOM OMIUK, Oy/AeT BO3BpallleH Ha OaHKOBCKUH cyeT [lokymarens.

10. O6s13annocTu 1 mpasa IlpogaBua
10.1.  IlpomaBern; o0s3yercs Hpu HCIOJHEHWH JloroBopa BBINOJHATH €ro TPeOOBaHWS, a TakkKe TPeOOBaHMUS
3aKOHOJIATENNbCTBA, B TOM YHCIIE O 3aIlIUTE MPaB MOTPEOUTENS 1 O 3alIUTE MePCOHATBHBIX JIaHHBIX.
10.2.  IlpomaBer; 00s3yeTcsi COXpaHATh KOH(PHUICHIMAIBHOCTH INPEIOCTABICHHBIX [loKynarenem IaHHBIX U He

pasriamare X TPEeTbUM JIMLAM (32 UCKIIOYEHHEM YIIOJIHOMOUYEHHBIX TOCYAapCTBEHHBIX OPraHoOB, a TAKXKE CIIY>KObI
JIOCTaBKH, ayJIMTOPOB, KOHCYJIbTAHTOB, OyXTaJITepoB, IOPUCTOB Ha YCIOBUIX COXPaHEHUS MMU KOH(DUICHIINATLHOCTH
NOJTy4eHHOH HH(OpMAIInK).

Ilonutuka 0OpabOTKM NEpPCOHANBHBIX AaHHBIX IIpomaBua sBISETCS HEOTHEMJIEMOH YacTbIO HACTOSILEH
OdepThl, 03HAKOMHUTHCA C TIOCIETHEN MOKHO 110 ajpecy: https://growfood.pro/.
10.3.  Tlponamem BmpaBe XpaHUTh B CBOEW 0a3e NaHHBIX WH(pOPMAIUIO, MpenocTaBieHHylo [lokynaremsMu npu
odopmieHun 3aka3oB, B TOM yHucie: GpaMuiusi, UMsi, OTYECTBO, AaTa pokAeHUs, TenedoH, e-mail, agpec J0CTaBKH,
unble [lepconanbubie nanubie [lokynarens, B TedueHne cpoka yctaHoBieHHOTo [loantukoii 00paboTku nepcoHaIbHbBIX
JAHHBIX B IESIX OQOPMIICHHS HOBBIX 3aKa3oB, MOJNyYCHHs CTATHCTUYECKOW WHQPOPMAUU U WHPOPMUPOBAHHUS
IToxynareneii o gestensHOCTH 1IpogaBLa.
10.4.  TlpemoctaBissi CBOM NeEpCOHANbHBIE JaHHble NpH 3aka3e ToBapa mim peructpanuu Ha Caiite, I[loxynarens
coriamaercs Ha ux 00paboTky [lponmaBiiom u maer corjacWe Ha WX WCHOJIB30BaHHE MPHU 00pPaOOTKE MEePCOHAIBHBIX
naHubeiX. [IpomaBen oOecrieurBaeT COOTBETCTBHE COJNIEpKaHUS M 00beMa 00pabaThIBaeMbIX MEPCOHATBHBIX JTAHHBIX
3asIBJICHHBIM LIEJISIM 00pabOTKH.
10.5.  Ilocme ucnonHeHus wiaM mnpekpamieHus: aedcrBus [orosopa, IIpogaBen mo mucbMeHHOMY TpeOOBaHHUIO
[Mokynatenst mnpekpamiaer oOpaOOTKYy NEpPCOHANBHBIX JAaHHBIX, 32 HCKIIOYCHHEM clly4aeB o0paboTKH B
COOTBETCTBHUH C 3aKOHOAaTelIbcTBOM Poccuiickoit deneparun.
10.6.  IlpomaBen BmpaBe OCYILECTBISTH 3alUCh TelIe()OHHBIX PasroBOpoB Mexnay llokymaTternem M omepaTropamu
KoHTakTHOTO TIeHTpa B IEsIX MOATBEPXKICHUS TpepoctaBieHHol [lokynarenem MHpOpMaMy Mpu perucTpanun Ha
Caiite, wHpOpMalMM O CJAETAHHBIX 3aka3ax ¥ Jp. 3amuch TeleQOHHOTO pa3roBopa MOXET XPaHUThCS
[IponaBuom/KoHTakTHEIM LIEHTpOM He OoJjiee 3 (Tpex) JIeT U HOCIe UCTEYCHHUS ITOTO CPOKa MOUICKHUT YHUUTOKEHHIO.
3amuch TeneOHHOro Pa3roBopa He MOXKET OBITh MPEIOCTABICHA TPETHUM JIMIAM, 32 UCKIIOUEHHUEM CITydaeB 3ampoca
00 3TOM IIPaBOOXPAHUTEIIbHBIX OPIaHOB WIIH CyJIa.
10.7.  IlpomaBen mpenoctasiser [lokymatensM u JIOOBIM JIMIIaM KOHCYJIbTalMK/ TEXHUUYECKYIO MOINEPKKY MO
TeneOHaM KOHTAaKTHOro IieHTpa («ropstueit nuamMm») +7 (800) 555-21-78 wam mo DIEKTPOHHOW MOYTE:
info@growfood.pro.
[Ipoxasen Brpase pazMemats Ha CaliTe 1100 HANPaBIATh HA MPEJOCTaBICHHBIH [loKynaTenem 3JIeKTpOHHBIN aIpec Uil
HOMEp KOHTaKTHOTO TeseoHa HHPOPMAIMOHHBIE WIIN PEKJIAMHBIE COOOIIEHUS B CBSI3H C JesSITeNbHOCTHIO [IpogaBua uimn
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WCTIOJTHeHHEM 3aKasa.
10.8.  IlpomaBell BnpaBe W3MEHATH COJIEP)KaHUE, IMporpaMMHoe obecrneuenue, odhopmicHue uarepdeiica Caiira u
T.IL., @ TAKXKE U3MEHATH U JIOMOJHATh YCIOBUS HACTOSIIEH 0EepThl B OTHOCTOPOHHEM MOPSIIKE IO CBOEMY YCMOTPEHHIO.

11. Oo6s3annocT u npasa llokynaTess
11.1.  Tlokymarens o0sizyercss A0 odopmieHus: 3akaza 03HAKOMUTBCs ¢ Hactosimeir Odeproi, napopmanueir o
Toape u unoit nHpopmanueit ans [lokynarteneit, omyOnukoBanHoi Ha CaiiTe.
11.2. Odopmiienne u omiata 3aka3a SBISIOTCS TOATBEepkIeHuWeM ¢akta o3HakomieHus I[lokymartens c

uHpopmarmeit o Tosape, ycnoBusax [loamuckn u cormacust [lokymaresnst ¢ yCIOBHSIMH JOTOBOpAa PO3HUYHON KYIUTH
npoJaaXxu, u3noxeHHsiMu B Odepre.

11.3.  Ilokynarens 00s3yeTcs NCHIOIB30BATh 10Bap B TeUEHHE CPOKOB TOJHOCTH M B COOTBETCTBHH C MHCTPYKIIHSIMH
[IpousBoautens o mopsAke XpaHeHUs U ucnoiab3oBaHusi Toapa. I[IpomaBernr He HeceT OTBETCTBEHHOCTH 3a yIIepo,
npuurHeHHbIH [okynarento BeieacTBUE HEHAAJISKAILETO HCIOIb30BaHMsI, XpaHeH s, notpednenus Tosapa. [Ipu atom
yIuladeHHbIe 3a ToBap IEHEKHbIE CPENICTBA BO3BPATY HE MOJUIEKAT.

11.4.  llokynartems 0O0sA3yeTcsi CBOEBPEMEHHO M B TIOJHOM 00BeMe MpemocTaBisaTh llpomaBiy AOCTOBEPHYIO
MHQOpMaIUIo, HEOOXOAUMYIO Ul 3aKioueHus u ucrnonHeHus [loroBopa. B wactHocTH, B LensiX HACHTUDHUKAIMN
noctynaomux or Ilokynmarens ruiarexel, IIpomasen Bnpase 3anpocuts y Hero IlepconanbHble naHHblE. B ciaydae
HEIO0CTATOYHOCTH TaKOH MH(OPMALHU WK HAIWYHSA COMHEHHUH B €€ JoCTOBepHOCTH, [IponaBen BripaBe mprOCTaHOBUTH
ucnonHerne Jloroopa, yBeaomus o0 3tom [lokymaress.

11.5. [Tokymaresb 00s3yeTCcsi CBOCBPEMEHHO U B MOJHOM 00beME OIIauMBaTh (00ECIICUMBATH HAIMYUE JOCTATOYHOTO
KOJIMYECTBA JCHEKHBIX CPEICTB HAa CUETe JAJIsl aBTOCIHMCAHMs) CTOMMOCTh Kakaoro 3akasza mo lloamucke, B KOTOpyrO
BKJIFOUEHA TAKXKE CTOMMOCTb JocTaBku ToBapa [lokymnarento.

11.6.  [let#icTBus, coBepuieHHbIe Ha CaliTe ¢ HCTI0Ib30BaHKeM JoruHa U naposis [lokynatens, CTOpOHBI IpU3HAIOTCS
coBepuieHHIMU [lokymaTtenem. 3akaspl, oQopMIEHHBIE ¢ wHcHonb3oBaHueMm Caiita, a Takke COOOMICHUS,
HalpaBJeHHbIE C KOHTAaKTHOrO ajgpeca 3JIEKTPOHHOW mouThl 1lokymarens, mpu3HAOTCsS PaBHO3HAYHBIMH JIOKYMEHTY,
cOOCTBEHHOPYYHO noanucaHHomy [lokymartenem.

11.7.  Caiir u ero JMeMeHTHI SBISIOTCS 00BEKTaMU HMHTEIUIEKTYalnbHOW coOcTBeHHOCTH. [lomp3oBatensim Calita
paspemaercsa npocMoTp uHopmanuu 1 MatepuanoB CaiTa, HCKIOYUTEIBHO C LEbI0 JINYHOTO HEKOMMEPUYECKOTO
MCIIOJIb30BaHMs, BOCIIPOM3BEICHUE X B OJHOM SK3EMIULSIPE (B TOM YMCIIE IIyTEM KOTMPOBAHUS B IAMSTh IEPCOHAIBHOTO
OBM nonk3oBaTens, pacneyaTky KOIHHK), IUTUPOBAHUE B 00beMe, 0OYCIIOBIEHHOM IIENISIMH [IUTHPOBAHUS, KPOME
CIly4aeB, KOIZa TaKoe HCIIONb30BAHUE NPHUMHIET WM MOXXET NPUYMHHUTH BpEeA HHTEpecaM NpaBooOiajaTerns.
[lonp3oBarensam Caiita 3ampelieHO OCYLIECTBIATH B oTHouieHnd CaiiTa BOCIPOM3BEACHHE, PacIpOCTpaHEHUE,
cooOIieHue 1Sl BCeoOIero cBeeH s, MOJU(PHUKAIINIO, IEKOMITMIMPOBAHKE KOJA MM HHYIO TIepepaboTKy, U COBEpIIaTh
nMo0ble WHBIE JICHCTBUS, 32 MCKIIOUEHHEM INPSMO paspenieHHbIX ogeprol. JItoObie amementsr Caiita 3ampeniaercs
UCIIOJIB30BaTh B COCTABE APYIHX BEO-CaUTOB, IPyruX NPOU3BEICHUH B 10001 hopme U JIF0OBIM CIIOCOOOM.

12. OTBETCTBEHHOCTH CTOPOH
12.1. CTOpOoHBI HECyT OTBETCTBEHHOCTh 3a HEBHINMONHEHWE ycioBuid OdepTsl B COOTBETCTBHH C MOJOXKCHHSIMHU
HacTtoseit OdepToii n 3akoHOnaTENbCTBA PO.
12.2. [Ipoxasen mpegocTaBiseT mojb3oBaTedsiM cetn MHTepHET noctyn k CalTy M MOANEP)KUBACT HAJISKAIIEe

(ynkimonupoBanue Caiita, ONEPaTHBHO BOCCTAHABJIMBACT €ro PabOTOCIOCOOHOCTh B Clydae TEXHUYECKHX COOEB U
niepepsiBoB. [Ipu sTom Ilponaserr He pegocTaBiseT rapanTuii OecriepedoitHoi padoTsl Caiita U COONIOICHUS KaKUX-
b0 CPOKOB BOCCTaHOBIICHHUsI paboTocniocoOHocT Caiita B ciyyae mepepblBOB B paboTe Mo mpuyuHam cOOeB B
TEJICKOMMYHMKAITMOHHBIX M SHEPreTu4eckux cetsx. O cilydasx TeXHUYECKHX COOEB U OIMOOK, BO3HMKIINX Ha Caiire,
IToxynarens MOXET COOOIITUTH IO aJIPecy SIEKTPOHHOHN MOYTHl TEXHUYECKOH MOAIepKKH caira: info@growfood.pro.
12.3.  TlpomaBery He HeceT OTBETCTBEHHOCTH 3a HEHCIIOJNHEHHE MO0 HEHAaJUIeKallee HWCIOMHEHHE CBOUX
00s13aTeIbCTB, BCJIEJACTBHE HEJOOPOCOBECTHBIX W/WIIM 3JIOHAMEPEHHBIX JCHCTBUI TPEThUX JIMIl, HANPaBJICHHBIX Ha
HECaHKI[MOHUPOBAHHBIN JOCTYIT /WX BHIBEICHUE M3 CTPOS MPOrPaMMHOTO W/WIIM anmapaTHOro komiuiekca Caita u
00CITy>KMBAIOILIETO €TI0 CepBHUCA.

12.4. CTOopoHBI 0CBOO0XK/IAIOTCA OT OTBETCTBEHHOCTH 33 YACTUYHOE WIJIH TTOJTHOE HEHMCIIOJTHEHNE 005I13aTENBCTB
TI0 JIOTOBOPY, €CIIM 3TO HEUCTIOJIHEHNE SBHIIOCH CIIEICTBUEM OOCTOATEIHCTB HETIPEOAOIMMON CHITBI, BOSHUKIIIUX TTOCIIE
3aKJIFOYEHUS JIOTOBOPA B PE3yJIbTaTe COOBITHI YpPEe3BBIUAITHOTO XapaKTepa, KOTOPhIe YYaCTHUK HE MOT HU MPEIBUJIETD,
HU MPEIOTBPATUTh pasyMHbIMU Mepamu ((popc-Maxop). K Takum cOOBITUSAM Upe3BBIYAMHOIO XapakTepa OTHOCSTCS:
HaBOJIHEHUE, MOXKap, 3eMJIETPSICEHHE U T.II.

12.5. [Mponasern nadopmupyer, a [lokynaTens 0CO3HAHHO COTIAMIASTCS, YTO MaTepUabl, pa3MeniecHable Ha CaiiTe,
B TOM YHCJIE 110 MUTAaHUIO ¥ CPOKAM MMEIOT UCKITIOUUTEILHO WH()OPMAIMOHHBKIH XapakTep. Pesynbratel [lokynaTens
MOTYT OTJIMYAaTbCS B 3aBHUCHMOCTH OT COCTOSHHUSI 370POBbS, WHAMBHIyAIbHBIX IapaMETPOB Tela M IPOUYNX
obcrositenscTB. [IpomaBer] He 0OCIIaeT ¥ HE TapaHTUPYET TOCTHKCHHS KOHKPETHBIX PE3yIbTaTOB MOXy/IeHUs. [laHHas
uHpOpMaIUs He JODKHA BOoCHpuHUMAThes [lokymaTeneM Kak €IWHCTBEHHO BEPHOE PEUICHHE, KOTOPOE MOIOWICT
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kaxaomy lokymnaremto. Madopmanus, pazmeniennas Ha CaiiTe, He ToJDKHA paccMaTpuBaThes [lokymaTeneM B KauecTBE
3aMEHbI KOHCYJIbTAI[UN C BPAauoM WM KBaJTH(PHUIIMPOBAHHBIM CIEIIHATMCTOM B OOJACTH 3PaBOOXPAHEHUS, KOHTPOJII
Beca WK Ipo0IeM CO 3I0POBBEM.

12.6.  Mudopmanus o KOJIMUECTBE KAIOPUH B COOTBETCTBYIOIIEeM JlHe muTanus, yka3zaHHas Ha CaiiTe mpu BeIOOpE
JIMHEWKY MUTaHUS SABISETCS MPUOIH3UTETFHON M MOJKET IMETh HE3HAUNTENIbHbBIE OTKIIOHEHHS (KaK B OOJBIIIYIO, TaK U B
MEHBIIYIO cTOpoHY). MHbopMarus o koauuecTBe kaopuii ykaseiaeTcs [Iponasiiom va Caiite B otHomeHuu [Ipoaykra
nuTanus (BXxoxsmuid B coctaB Tomapa (Habopa) mnpomoBOJILCTBEHHBIH TOBap/ TOTOBOE MHINEBOE OJIFOJIO,
COOTBETCTBYIOIIEe OTHOMY IpHeMy MTUIIN) B pamMKkax J{Ha muTanus o cooTBeTcTBytomie Jlnnerike mutanus. [Ipu atom
[Toxymarens MoxeT 00paTuThcsi B KOHTaKTHBIN IIEHTp 3a MOyIeHHEM BCell He0OXOAMMON MH(POPMAIINH, B TOM YHCIIe
3a MOJYYECHHUEM IOJHBIX CBEAEHUN O KOJIMYECTBE Kanopui B JlHE nmuTanus 1o coorBeTcTByroniel Jluneiike nuranus. B
MoMeHT noctaBku Toapa IIpomasen mpepocrtapisier IIoKynatento MOJHBIE CBEAEHUS O TOBApE, B TOM YHUCIE O €ro
MULIEBOI LICHHOCTH.

13. Paszpemenne ciopos
13.1. B cityuae BO3HUKHOBEHHUS Pa3HOIIIACUI U CIIOPOB, CBSA3aHHBIX C BBIIOJHEHUSMH YCIOBHS faHHOro Jlorosopa,
CTOPOHBI PEIIAIOT UX MyTEM IIEPETOBOPOB.
13.2. B ciydae HEBO3MOXHOCTH peEIICHHs CIOpPOB IyTeM IIEPErOBOPOB CIIOpPHI pa3pelaroTcss B MOpPSAKE,

YCTaHOBJIICHHOM 3aKOHOaTeNbcTBOM Poccuiickoit denepanuu.

14. IIpouue yciioBus

14.1.  Ilponmasell BIpaBe B OJHOCTOPOHHEM IOPSAIKE W3MEHATH ycnoBus OQepTs, pa3MecTHB MPH 3TOM HOBYIO
penakmuro OdepTsl Ha cTpaHUIlE 1o anpecy: https://growfood.pro/. [lonoxxeHns HOBOW penakiuy OQepThl CTAHOBSITCS
o0s3aTenbHBIMU I BCeX paHee 3apeructpuponaniuuxcs [lokynaTtenelt, eciu B TedeHue S5 (MATH) KaleHIAPHBIX THEH
OHM HE 3asIBAT B IIMCBbMEHHOH (opMme 00 OTKaze OT HCIoNHeHus J(ororopa B HOBOHM peaakiuu. B ciiydae oTkasa
Ilokynarenss JloroBop mpeKpallaeT CBOE NCWCTBUE C MOMEHTA MPEKpAlICHUs ACHCTBUS MpeAbIAyLIEeHd peaakuuu
O(I)CprI, a I[Py HaJIMYMKU HCUCIIOJIHCHHBIX 00513aTEILCTB CTOpOH Ha OTy JaTy — C AaThbl IIOJHOI'0 MCIIOJIHCHHA TaKHUX
0053aTeIbCTB.

14.2.  Hacrosmas Odepra, a TakKe BCE CIOpPHI W MPETEH3WH, BBHITEKAIONINE W3 He€ WM CBS3aHHBIC C HEW WIH
OCHOBAHHBIE Ha HEW, PeryIUPYyIOTCs M TOJIKYIOTCSI B COOTBETCTBHH C 3aKOHOoAaTeIbcTBOM Poccuiickoit denepaunu.
14.3. OtHomenus mexnay [lokynarenem u [lponaBiiom ¢ MmomenTa Akuenta [Tokynartenem nacrosiieit OdepTs

peryaupytorcs Jlorosopom; I'paxnanckum koaekcom Poccutickoit denepanuu; 3akonom Poccuiickoit denepanun
«O 3amure npas notpedbuteneit»; I[locranosnenuem IlpasurenscrBa Poccuiickoit @enepanyu ot 27 centadps 2007
r. Ne 612 «O0 yTBep>KICHUM MpaBUI MPOJAKUA TOBAPOB JUCTAHIIMOHHBIM CIIOCOOOMY; DenepalbHBIM 3aKOHOM
Poccuiickoit @enepannu ot 27 urong 2006 1. Ne 152-D3 «O nepcoHaIbHBIX JaHHBIX».

14.4.  IlpomaBen ocTaBisieT 3a cOOOH NMPaBO B OJHOCTOPOHHEM BHECYAEOHOM HOPSIKE OTPAHUYUTH MOKYHATEINIO
BO3MOXXHOCTh MOJIb30BaHMsA cepBucamu IlponaBna, BKJIOYas, HO HE OIPAaHUYHMBASACH, BO3MOXKHOCTH O(OPMIICHHUS
3aKa30B, HCIOJIb30BaHUs JIMYHOTO KaOMHETAa W KAHAIOB CBS3HM CO CIYXOOW MOJAEPKKH, B CISAYIOIUX CIydasx
HenoOpocoBecTHOro moBereHust Ilokymartens, Hapymatomero ycioBus OdepTsl ¥ OOLICIPUHATHIE HOPMBI
KOMMYHHKAaINH:

14.4.1. Tlpu 3noymnoTpeOjeHWH TpaBOM Ha oOpalleHHe: cHUcTeMaThdeckoe (IIOBTOPHOE, TPEXKpaTHoe H Ooiee)
HarpagJieHHe 00palIeHHi TI0 OJHOMY B TOMY K€ HITH aHAJIOTHYHOMY BOIIPOCY, 10 KoTopomy [lokymnaTento panee Oblin
JTaHbl UCYEPIBIBAIOLINE W apTyMEHTHPOBAHHBIE Pa3bsCHEHUS, U JalbHENIIas Nepenucka He UMEET KOHCTPYKTHUBHOM
LeJIN.

14.4.2. Tlpm HapymieHUHW TPaBUI KOPPEKTHOTO OOIIEHUS: HCIIOJB30BAaHHE B KOMMYHHUKAIIMH C COTPYIHUKAMHU
[IpomaBua (4yepe3 mroOble KaHalbl CBSI3M) HEKOPPEKTHBIX, YHHUYMKUTEIBHBIX, OCKOPOMTEIBHBIX BBIPAXKCHUH,
HEIIEH3YPHOHU JIEKCHKH, YIPO3, a TaKKe MHBIX (OPM KOMMYHHKALIUH, HAPYIIAIOIUX ACJIOBYIO 3TUKY M JOCTOMHCTBO
JUYHOCTH.

14.5. llenpio NpUMEHEHHsS YKa3aHHOM Mepbl SIBISIETCSA: NpPECeUeHHE 3JI0yMOTpeOJIeHUs] NMPaBOM CO CTOPOHBI
[okynarens, 3ammra coTpyJHUKOB [IponaBna oT oCKOpOMTENHHOTO MOBEAEHHSI, a TakKe oOecrieueHrne HOPMaJIbHOM
paboTsl [TpoxaBia u 3pPpeKTHBHOCTH 00paOOTKH OOpAIICHH APYTUX MMOJIb30BaATENICH.

14.6. O mpuHATHM pemieHHs OO0 OrpaHHWYeHWH NMO0 mpekpameHun goctymna lloxymatens xk CepBucy u (wnm)
Jlnunomy kaOuHery llokymartens yBemomysieTcsl IyTE€M HampaBlIeHHs COOOILEHHS MO0 KaHajaM CBS3M, YKa3aHHBIX
Iloxymarenem npu peructpanum JIngyHoro kabmHeTa, MO0 MOCPEACTBOM HaTa MOMJEPKKH, C yKa3aHHUEM MPHIUHBI
OJIOKMPOBKU U CCBUIKOM Ha COOTBETCTBYIOLIMM IIyHKT HACTOSILETO pas3ziesia. Y BEIOMIICHHE MOXKET ObITh HAaIpaBJIEHO
KaK 10, TaK ¥ 10CJI€ BBEJEHUS COOTBETCTBYIOIIUX OTPAHUYECHHH.

Cooluienne cuynMrtaercs MOMy4deHHBIM [loKymaTeleM ¢ MOMEHTa €ro HampaBieHHs, BHE 3aBUCHUMOCTH OT (akTa
o3HakomsIeHHs ¢ HUM. OTCyTCTBHE OTBETa cO cTOpOoHbI Ilokynareins He BAMAET Ha ACHCTBUTEIBHOCTh U 3aKOHHOCTb
BBEJICHHBIX OTpaHUUYECHUI.

147. B caywyae ecnu OCHOBaHHME Ui OJOKMPOBKM HOCHUT PAa30OBBIM XapakTep (HampuMep, €JUHAYHBIA (QakT
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ockopOienus), [IpomaBem MOXXET pPacCMOTPETh BO3MOXKHOCTH BOCCTAHOBIICHHS JOCTyIa TIOCTE TOIYYEHHUS OT
ITokymaresns TUCEMEHHBIX TaPAHTHHA O HEJOMYIIICHUH TOJ0OHOTO MOBEACHUS B OyaymieM. B ciaydae cucTeMaTHIeCKUX
HApYIICHUH OTpaHUYCHUE TOCTYIIAa MOXKET OBITh OECCPOUHBIM.

15. PexBusursl [IpogaBua
O01mecTBO ¢ OrpaHUYEeHHOI 0TBeTCTBEHHOCTHIO «I'® Tpeiin»
OI'PH: 1187847365309 UHH: 7811715411
Anpec (topuauyeckuii): 191181, r. Cankr-IleTepOypr, BH.Tep.r. MyHUIMNAAbHBII OKPYT JIBOpLOBBI OKPYT, V..
MuinonHas, a. 6, iurepa A, nomem. 1-H, y.n. 149
Teua. +7 (800) 555-21-78
DJIeKTPOHHBII agpec 1is1 koppecnonaeHuuii: info@growfood.pro.
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