Iy6anunast opepra
aia JuHeiikn nutanusa «3ABTPAKHW»
B penaxmun ot 05.03.2025

1. OO0urue moJIoKeHust:
1.1. Hacrosimass nmyOnuunast odepra (manee — Odepra) mpeacraBisieT coOoi npesiokenue OOmecTBa
orpaHn4YeHHoil oTBeTcTBeHHOCTBHIO «I'® Tpeiin», OI'PH 1187847365309, MHH 7811715411, anpec: 191181, r.
Cankt-IleTepOypr, BH.TEp.T. MyHUIIMTIAIBHBIA OKPYT J[BOPLOBBIN OKpyYT, yiI. MuimnonHas, 1. 6, murepa A, moMer.
1-H, uw.n. 149 (mance — Ilpomasemn), oOpalieHHOE K HEONPEIACIEHHOMY KPYTry JCECIIOCOOHBIX (DHU3UYCCKHUX JIUI]
3aKJIFOYUTH JIOTOBOP PO3HUYHOW KYILTH-TIPOJaKH HaOOpa MPOMYKTOB MHUTAHUS I10J TOBAPHBIM 3HAKOM/3HAKOM
obcyxuBanust «Grow Food» (mamee — JloroBop) Ha HIKEU3ITOKEHHBIX YCIIOBHUSX.
1.2. JInHeliKW NUTAaHWUS — TPOTPaMMBI €XKCIHECBHOTO NHUTAaHWsA, COaTaHCHPOBAaHHBIC 1O OEIKaM, XKHpam,
YIJICBOZIAM W KaJIOpUSM, TpeylaracMple K TPOJAAXKe IO Pa3jIMYHBIM Tapudam, B 3aBUCUMOCTH OT KOJIHMYECTBA
MPHOOPETACMBIX CXKEHEJCIbHO Ha0OpoB NHUTaHHWs, WHGOpPMAIMS O KOTOPBIX MpeactaBiieHa Ha CaiiTe Wi B
MoOWIBPHOM TTPHIIOKCHHUH.
1.3. ToBap/ Cer — HaOOp TPOJYKTOB MUTaHUS, MHPOpPMAIMS O KOTOPBIX MpencTaBieHa Ha CaliTe wWid B
MoOuIHPHOM HPUIIOKEHUH, @ UIMEHHO:

- Cer «(3ABTPAKH» (BREAKFAST) (Ha6op u3 2 NpoAyKTOB NUTAHHS).

1.4.  IlpoaykT muTaHus — Bxojsiee B coctaB CeTa TOTOBOE MUIIEBOE OJIFO/I0, TEPMETHYHO YIAKOBAHHOE B KOPOOKY/
OyTBUIKY/ HHYIO Tapy, CHAOKEHHYIO TOBapHBIMH 3HaKaMu «Grow FOOd», COOTBETCTBYIOIIEE OMHOMY TIPUEMY TTHILIIH.
1.5. 3aka3 — 3asBka, HampamineHHas llokymartenmem IlpomaBiry depe3 uHTepdeiic Caiita mnum MoOOHIBEHOTO

npuioxenusi, win KoHTakTHbIH 1eHTp, Ha npuoOpereHue 6 (mectu) CeroB (6 /IHeli muTaHus), C yKa3zaHueM
ajipeca IOCTaBKH M MHBIX CBEJCHUM, HEOOXOAMMBIX 1151 opopmiieHus 3akasa.

1.6. KoHTakTHBIIi LEHTP — IEHTp MpuéMa 3asgBOK CEPBHUCHOTO OOCITY)KWBaHUS IMOKyIMarened mo tenedony +7
(800) 555-21-78.
1.7. CepBHC «ABTOIJIATEAK» - CEPBUC 110 OCYIIECTBICHHUIO PETYJISIPHBIX aBTOMaTHYECKUX MEPEBOJIOB JECHEKHBIX

cpenctB ¢ OaHKOBCKoOW KapThl llokymarens (mepskatens kapTel) B monb3y llpomaBma 3a mpuoOpeTtaembrii 3akas B
paMkax onuuy «bpoHp nUTaHUA Ha CIELyIOLIUe NEPUOabDy («ABTOOPOHBY») HA OCHOBAaHMH 3apaHee JaHHOTO aKLenTa
[Moxynatens (aepskatenst KApThl) B COOTBETCTBUU C yCIOBUSMH HacToseir OdepTsl.

1.8. Onuusa «ABTOOPOHBY» - ONIIVSL, KOTOpas MO3BOJISET NPOJINTH 3aKa3 Ha 6 J{Hel muTaHus aBTOMAaTHYEeCKH Ha
caeayrouue 6 JIneil nutanus.
1.9. AKnenTt — TmoiHOe U OE30rOBOPOYHOE TMPHHSATHE YCIOBHHA JOTOBOpPAa PO3HHYHOH KYIUTU-TIPOJIAKH,

u3nokeHHbIX B Odepre OTHOCUTENBHO MpHOOpeTeHust ToBapa, OCYIIECTBIsIEMOE ITyTeM MPOXOXKACHUS MPOLELyphl
peructpauuu Ha Caiite win B MoOwibHOM mnpuwiokeHMH B KadectBe llokymarens m odopmieHust 3asBKM Ha
npuoOperenue Tosapa.
1.10. TMokymarteab — neecriocoOHoe (r3MYecKoe JINIO, MPOUIENIee Npoueaypy perucrpanun Ha CaiiTe win B
MoOuIpHOM HPUIIOKEHUH U 0(hopMuUBIIIee 3aKas.

YcinoBust 0QepThl AeiicTBUTENLHBI TOJALKO 1t AKTHBHBIX' [TokynaTedei.
1.11. Caiit/UuTepHer-Marasun — MHTepHer-pecypc 1oJ JOMeHHbIM wuMeHeMm https://growfood.pro,
IpeJICTaBISIIONUA CO00I0 COBOKYIMHOCTh KOMIIBIOTEPHBIX MIPOTPaMM, 00ECIIEUHBAIOIINX TyOIUKAINIO JaHHBIX,
Kacaroluxcsl NpoayKIMu U yciyr M3roToButenst myTeM cOOOIIEHHS MX JAJsl BCEOOIIErO CBEIEHHs MOCPEICTBOM
TEXHUYECKUX CPEJICTB CBsi3M B cetu MHTepHET o aapecy https://growfood.pro.
1.12. MoobuabHoe mnpuaoxkenne «Grow Food» (MoOWibHOe NMPUIIOKEHHME) - NPOTPaMMHOE 00ECIEeUCHHE,
npeaHa3HaueHHoe A7 paboThl Ha cMapTQOHax, MIaHIIeTaX U APYTHX MOOWIIBHBIX YCTPOUCTBAX, pa3paboTaHHOE IS
iardopm 10S u Android.
1.13. H3roroBUTEND -
- 000 «ITPOJIMACTEP», IHH 7811337939, KIIII 781101001, OI'PH 1067847359250, FOPUJIMYECKUIA
AJIPEC 192019, I'. CAHKT-IIETEPBYPT, YVJI. CMOJISIHAA, . 12.
- 000 «I'd OYIXOJIAUHI», UHH 7817082028, KIIIT 781701001, OI'PH 1187847206810, KOPUJIMYECKUIA
AJIPEC 196655, I'. CAHKT-TIETEPBYPI, I'. KOJITIMHO, YJI. CEBEPHAS, IOM 14, JIUTEP K, IOMEIIIEHNE
1H, KOMHATA 130.
- 000 «9HUKA @Y PUTIUJI», MHH 7840069890, KIIII 781601001, OI'PH 1177847299684,
IOPUJIMYECKUI AJIPEC: 192102, POCCUS, T'. CAHKT-TIETEPBYPI, MYHUIIUIIAJIbHBIA OKPYT
BOJIKOBCKOE BH.TEP.I'., CAJIOBA VJIL., . 27, JJUTEPA b, IOMEIL. 10, ODPUC 1.
- 000 «BKYCHBIE HUCTOPUM», HWHH 7730248208, KIII 504701001, OI'PH 1187746995072,
IOPUIUYECKUIM AJIPEC: 141544, MOCKOBCKASl OBJIACTh, TI'.0. XHMKH, JI PY3HHO, VII

' Tlox AxktusHbiMHu ITokynaTeasaMu moHnMaroTcs IToKymaTenn, KOTOphle MoTyJann 1ocTaBky ToBapa B TeueHwme 28
KaJICHIapHBIX JHEH, IPE/IIeCTBYOIUX aTe odopMiieHus 3aka3a B paMkax HacTosiei OdhepTol.
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https://growfood.pro/#menu-plans или в Мобильном приложении.
https://growfood.pro/#menu-plans или в Мобильном приложении.
https://growfood.pro/#menu-plans или в Мобильном приложении, 
https://growfood.pro/#menu-plans или в Мобильном приложении, 
https://growfood.pro/
https://ru.wikipedia.org/wiki/IOS
https://ru.wikipedia.org/wiki/Android

MAJIMHCKAAL, 1. 2.

- 000 «CTYJUSI BKYCA», UHH 7733369169, KIIIT 773301001, OI'PH 1217700233343, FOPUJIMYECKUI

AJIPEC: 125367, . MOCKBA, BH.TEP.I'. MYHUILIMIIAJIbHBIA OKPYT TIOKPOBCKOE-CTPEIIHEBO, ITP-/

IIOJIECCKUM, 1. 16, CTP. 1, O®UC 3155

- 000 «®PYTTH», IHH 7751140283, KIIIT 775101001, OT'PH 1187746227151, XOPUJJUYECKUI AJIPEC:

108825, I'MOCKBA, BH.TEP.I". [IOCEJIEHHE IIIAITOBCKOE, ITPOE3]] O3HOBUIIIMHCKUI, J1. 1, CTP. 2.

- AO «BKYCBWJLJI», UHH 7734443270, KIIIT 503101001, OT'PH 1217700253671, FOPUJIMYECKHI AJIPEC:

142432, POCCHS, MOCKOBCKAZ OBJI., YHEPHOI'OJIOBKA TI'.0., UHEPHOI'OJIOBKA I'., YEPHOI'OJIOBKA

I'., JECHASA YIIL., A. 9, [IOMEIILL. 9.

- 000 «I'JIOBAJI ®Y]l», UHH 9705169877, KIIIT 772001001, OI'PH 1227700262745, FOPUJIMYECKUI

AJIPEC: 111524, I MOCKBA, BH.TEP.I'. MYHHULIUIIAJIbHBIV OKPVYT ITIEPOBO, YJI SJIEKTPOJHAM, JI. 2,

CTP. 12, IIOMELL. 6H.

- 000 «®ABPUKA BKYCHBIX BJIIOJd», MHH 5029270506, KIIIT 502901001, OI'PH 1225000066829,
FOPUJIMYECKUI AJIPEC: 141052, MOCKOBCKAS OBJIACTD, J1 IIIOJIOXOBO, VJI IOHOCTH, JI. 4, KB. 51.

- 000 «030H BKYC», THH 9703050900, KIIIT 770301001, OT'PH 1217700466543, FOPUJIMUECKUI AJIPEC:
123112, T'MOCKBA, BH.TEP.I. MYHMIIUIIAJIbHBIN OKPYI IPECHEHCKMIA, HAB IIPECHEHCKAA, JI. 10,
IIOMENL./OT. I/32, KOM. 41.

- 000 TOPIOBBLIA JOM HE®TBMATHMCTPAJIb, WHH 7722582752, KIIII 772401001, OI'PH
1067746809998, IOPUJIMYECKUI AJIPEC: 117105, T.MOCKBA, BH.TEP.I'. MYHULIMIIAJIBHBII OKPYT
HATATUHO-CAIOBHUKHWU, III BAPHHIABCKOE, JI. 35, CTP. 1, 9TAX/YACTb ODPUCA 6/11606.

- 000 «30CDYI», IHH: 7811745141, KIIIT: 781101001, OI'PH 1207800029513, FOPUIUYECKUI AJIPEC:
193313, I.CAHKT-TIETEPBYPI, I1P-KT JIAJIbBHEBOCTOUHBIN, /1. 14, JUTEPA A, TIOMEIILl. 4H CEKLMS
Ned-A.

- 000 «®PUTHEC JECEPTbI», MTHH 6324107033, KIIII 632001001, OI'PH 1196313093888, FOPMIMYECKUIA
AJIPEC: 445043, CAMAPCKAS OBJIACTD, I'.O. TOJIBATTU, I TOJIATTHU, VJI TPAHCIIOPTHASL, BJIA. 26,
CTP. 3.

- 000 «CMAPTBY®ET», UHH 7727458533, KIIII 772701001, OI'PH 1217700019129, FOPUJMYECKUI
AJIPEC: 117218, T'MOCKBA, BH.TEP.I'. MYHUIIMIIAJIbHBI OKPYT" AKAJIEMHUYECKUH, YJI BOJIBIIAS
YEPEMYILIKMHCKAS, /1. 34, 9TAX I[IOKOJIbHBII, KOM. 026.

- 000 «3ABOJI BUPIOJIEBO», UHH 9724186363, KIIIT 772401001, OI'PH 1247700264580, FOPUIUYECKUI
AJIPEC: 117546, . MOCKBA, BH.TEP.I. MYHUILIMITIAJIbHBI OKPYT" BUPIOJIEBO 3AITAJIHOE, ITPOE3/]
CTYIIMHCKUM, J1. 1A, CTP. 2.

- 000 «KO®E MbIO», MHH 7719860791, KIIIT 772601001, OI'PH 5137746061921, FOPUJIMYECKUI AJIPEC:
115191, . MOCKBA, BH.TEP.I. MYHMIIUIIAJIbHBIN OKPYT JAHWJIOBCKUM, ITEP TAMCOHOBCKUH, J1.
2, CTP. 2, OT. 1, [IOMEII. 109A.

1.14. TlpoueccHHIoOBBIii EHTP — oOecreuynBaeT OOPaOOTKY IaHHBIX OAHKOBCKOW KapThl JlepikaTens KapThl U
nepenavdy cBeleHWid B baHK-sMuTeHT i ocymiectBieHwms Iuiatexa (OOO «KHAYZ[HB?IMEHTC» HWHH:

7708806062, KIIIT: 774301001, OT'PH: 1147746077159, FOpunuueckuit anpec: 125212, ' MOCKBA, BH.TEP.T.

MYHULIUIIAJIbHBIA OKPYT TOJIOBMHCKHM, 111 TOJIOBUHCKOE, JI. 5, K. 1, TIOMEILL. 158).

2. IIpeamer OdepThl.

2.1. IIpenmerom OdepThl sBIsIeTCS 3aKimoueHue Mexay IlpomaBunom u I[lokymareigem OroBopa pO3HHUYHOM
KyIi-mipofgaxu ToBapa(-0B) Ha OCHOBaHMM oO3HakoMiieHHUs [lokymaTenss ¢ ommcaHHeM YCIOBHH NMpPHOOpETEHHS
ToBapa, 6e3 BO3MOXKHOCTH HETMOCPEACTBEHHOTO o3HakomiieHus [Tokymnatens ¢ ToBapom mibo o6pasmom ToBapa mnpu
3aKTIoueHUN jJoroBopa (manee - IIpomaka ToBapoB AMCTAaHITMOHHBIM CTHIOCOOOM). YcloBHMEeM mpoaaxku Toapa
JUCTAaHIIMOHHBIM CIIOCOOOM siBIIsieTcs noctaBka Tosapa [lokymaTtento mo ykazaHHOMY MM aapecy, Ha TEpPUTOPHU
oOciyxkuBanus IlpomaBua B mpenenax r. MockBbl m MockoBekoi o6iaactu, r. Cankr-IlerepOypra u
JleHuHTpaackoi 06aacTu.

2.2. His opopmienus 3akasza [lokynatento HeoOXoanMoO MpodTH peructpanuio Ha Cailte nian B MoOwibHOM
NPUIOKEHUH CaMOCTOSITETIbHO WM € TIOMOIIBIO oriepaTtopa KoHTakTHOTO 1eHTpa 1o tenedoHy.
2.3. Perucrpamust Tlokynatens na Caiite win B MOOWILHOM TPWIOKEHHH W pa3MelIeHUEe 3asBKU Ha

npuobperenne Toapa cunTaercs: akienToMm Hacrosmer OQepTsl H MpelycCMOTPEHHBIX B Hell yciioBuii JloroBopa u
BJIeUYET 3aKitoueHue Jlorosopa.

2.4. Jonoanutenvuass undopmanus o Ilponaue, ToBape (00 OCHOBHBIX MOTPEOHUTEILCKHX CBOICTBAX
ToBapa, neHe u 00 yca0BHSIX NpPHOOpeTeHHs, JOCTaBKe W T.I.), YCJIOBHMSX €ro HCIOJIb30BAHHSA, NMOPSIAKE
HCIIOJIHEHUSI 3aKJII0YeHHOoro aorosopa IlpoxaBuoom, a Takixke ycJaoBusIX HcnoJb3oBannus Caiita/MoOuabHOTO
NPpHJI0KeHus, omydankoBana Ha Caiite/B MoOuibHOM npuiioxkenun. Ceenenust o coctape Tosapa na Caiite/B
MoOMJIBHOM NPUWJIOKEHHH MOIYT ObITH pa3MellleHbl He B NnoJaHOM o0beMe. Ilpu 3tom Ilokynmarenb Moxker
o0patuTbesi B KOHTakTHBIH LeHTP 3a IoJIydeHHeM Bcell Heo0Xxoammoii MHpopMaunuu, B TOM 4HciIe 3a
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MoJiydeHueM IOJIHBIX CBeJIeHHH 0 cocTaBe TOBapa /10 3aKjII04YeHus aorosopa. B momeHT nocraBku ToBapa
IIponaBen mnpenocraBiaser lloxkynmaresio mNoJHbIe CBeleHHUS] O COCTaBe TOBapa, NMIIEBOH IIEHHOCTH,
Ha3HAYEHNH, 00 YCJIOBHUSIX NPUMEHEHUS] U XPAHEHUS] TIPOJTYKTOB MUTAHUSA, O CIIOCO0AX U3TOTOBJIEHUS FOTOBBIX
011071, Bece (00beme), 1aTe M MecTe U3rOTOBJIEHHA M YNAKOBKHU (pac)acoBKH) NPOIYKTOB MUTAHUS, a TAKKe
CBeleHHS 0 KOMIIOHEHTAaX, YMOTpeOJieHHe KOTOPHIX MOKeT BbI3BATh AaJJIePrHYecKHe peakuuu MJIH
NMPOTUBONOKA3aHO MPHU OTAEJbLHBIX BUAAX 3200J1€BaHUIA.

2.5. HaumenoBanus 0,101, pasMemiennble Ha Caiite/B MoOMIbHOM NPUWJIOKEHHH, 2 TaKXKe HA JHIEBOMH
CTOPOHE JIOTKOB, SIBJSIIOTCA MAPKETHHIOBbIMH (TOProBbIMH) HAMMEHOBAHMSMH, KOTOpPbIe TMO3BOJISIIOT
uaeHTuGUUUpoBaTH 0010, a Tak:ke caejlaTb 0J1010 Yy3HaBaeMbiM. HaumeHoBanus 01101,
3aJeKJIAPUPOBAHHBIE B YCTAHOBJIEHHOM [€iCTBYHOIIUM 3aKOHOAATeJNbCTBOM P@® mnopsiaike, yka3aHbl Ha
NMPOM3BOACTBEHHON JITHKeTKe, PACHOJI0KEHHOH Ha 00paTHOI CTOpPOHe JIOTKA (10 Havaja MepeducJeHust
cocTaBa 0J1101a).

3. Odopmienue 3aka3za.

3.1 Hns mpuobperenus Toapa [lokymarens npoxoaut peructparuio Ha Caiite win B MOOMIEHOM MPHIIOKEHUT
CaMOCTOSITETBHO HIIH 10 TeJeOHY C MOMOIIBI0 onepaTopa KoHTakTHOTO LEeHTpa.

3.2 [Tpu opopmnennn 3akaza [lokynarens BeiOMpaeT ToBap, yka3plBacT ajpec HOCTABKH, a TaKKe KOHTAKTHBIHA

TesneoH, Mo KoTtopoMmy omeparop KoHTakTHOro meHtpa cMoxeT cBsizaTbes ¢ [lokymaTenem Al MOATBEPKICHUS
ycioBuii 3akaza m maHHBIX [lokymarens. OdopmieHne 3akaza MPOW3BOIUTCS MyTEM 3alOTHEHHS CIEIHATBHBIX
(hopM B COOTBETCTBUU C MHCTPYKIUSMH, OMyOIMKOBaHHBIMH Ha Caiite ninn B MOOWIFHOM NPUIIOKEHHH, JINOO Yepes
omepatopa KonrtaktHoro mentpa. Uudopmarmus o6 odopmienHom 3akaze mocrynHa [lokymarenro B JlmaxHoM
KaOHuHeTe.

3.3. B cnyuae odopmienus 3aka3za uepe3 omeparopa KonrtakTHoro ieHtpa [lokymarenb cooOmaer emy
HEoOXoIuMYI0 Uit oopMIIeHHsT 3aKa3za HHPOPMAIHIO B TOM K€ o0beMe, Kak U npu opopmieHnn 3akaza Ha Caiite
wm B MobunsHOM nipunoxennn. Omneparop KoHTtaktHOTO 1IeHTpa BhIChUTaeT [lokymnarento nHpOpManmo o 3akase
Ha mpexacraBicHHbIM [lokymaTeneM aapec 3JEKTPOHHOW TMOYTHI WM B BHUJAE CMC- COOOINEHUS HAa YKa3aHHBIH
[Mokynarenem HOMep MOOMITBHOTO TenedoHa.

3.4. 3aKa3 MoKeT OBbITH OTMEHEH IOJHOCTHIO MJIM 4acTH4YHO 32 36 wacos g0 20:00% nua gocraBku (B
ciay4yae yrpeHHeil mocraBku) u 10 20:00 yacoB AHs, mpeamecTBylIIero AHKW nocrasku Tosapa (B ciayuyae
BeUYepHeil J0CTaBKM).

B »TOoM cnywyae npeaBapuTeNbHO OIJIaueHHBlE O€3HANMYHBIM IYyTEM [CHEXHbIE CpeICcTBa 3a 3aka3s
Bo3BpamatoTcss [lokynaremo MOIHOCTBIO MM YacTHYHO B 3aBUCHMOCTH OT cojepkaHusi orkasza. Ilo BeiOopy
[MokynaTens mojyiexaniue BO3Bpary JICHEKHbIE CPEICTBA BO3BpalIaloTCsl Ha OaHKOBCKYrO KapTy [lokymatens mubo
3aCYMTHIBAIOTCS KaK MpeoIiaTa ciIeayonero 3akasa.

Ilokynarenp BIpaBe YacTUYHO OTMEHATH 3aka3 (NEpPEeHOCHTh IOHHM JocTaBku) B Teuenue 180 (cra

BOCBMUIECATH) KAJICHIAPHBIX THEH ¢ 1aThl odopmiieHHs 3aka3a. B ciyyae npeBbIICHNUS BBIICYKa3aHHOTO CPOKa, M0
BeiOOpy [lokynarens mojuiexamue BO3BpaTy JACHEXKHBIE CpEJCTBA BO3BpAIAIOTCS Ha OAHKOBCKYIO KapTy
[oxynatens 1100 3aCUNUTHIBAIOTCS KaK PEAOIIaTa CeAYIOIero 3aKkasa.
3.5. B ciyuae otkasa [lokynaresns oT 1OCTaBKM OT IOCTaBKM C HAPYLIEHUEM CPOKOB, YKa3aHHBIX B IIyHKTE 3.4, II.
3.6.1. OdepTsl, a Takke B ciiyuae HenoydeHust [Tlokymarenem ToBapa mo nmpuunHaM, He 3aBUCSIUM oT [Ipojasia
(ITokymaTenp HEMpaBWIIBHO yKa3ajl aapec IMpH 3aKkas3e, B Ha3HAY€HHOE BpeMsl B Mpeaenax 15 MUHYT 1Mo yKazaHHOMY
aapecy ToBap HUKTO HE IPUHSIT M IPU 3TOM 1O TeJle)OHHOMY HOMEPY, YKa3aHHOMY Ipu 3akase, HUKTO HE OTBETHII, U
t.11.), [Iponaser; BrpaBe TpeOoBaTh OT IlokymaTesns BO3MEIICHHS IOJHONH CTOMMOCTH HENMpHHATHIX ToBapoB. Eciu
omiaTa TPOW3BOAMIACH Oe3HANMYHBIM TiyTeM, [IpojaBer; He OCyIIECTBIAET BO3BPAT JACHEKHBIX CPEACTB 3a
HenpuHATeIM [lokynarenem Tomap. Ecnm omnara gomkHa Obuta OBITH NMPOU3BENEHA HAJIMYHBIM PAacyeToOM IIpH
nonyuenun Tosapa, [Ipomaser; nmeer npaBo TpeGoBaTh OoT llokymarens omiaTy MOJHOH CTOMMOCTH HETPHHATHIX
ToBapos.

B cnyuae Hemomyuenus Ilokymarenem nocraBku ToBapa mo npuumHam, He 3aBucsamuM oT Ilpomasma
(IToxymaTens HeMpaBWIILHO YKa3aj ajJpec IpH 3aKas3e, B Ha3HAUCHHOE BpeMs B Ipenenax 15 MUHYT 1O yKa3aHHOMY
aapecy ToBap HUKTO HE PUHSIT U TIPH 3TOM 0 TeJe()OHHOMY HOMEpY, YKa3aHHOMY IpH 3aKa3e, HUIKTO HE OTBETHII,
U T.IL.) C TTOCJIEIYIONTNM HEBBIX0oM [lokymarens B TeueHue 1 (0gHOTO) KajleHAApHOTO JHS Ha CBs3h ¢ [IpomaBmom
(IToxymaTtens He OTBeYaeT Ha Tese()OHHBIE 3BOHKH/CMC-COOOIIEHHS/TIMCHMO Ha 3J1. MOYTe, HE 3BOHHUT/HE IHIIET
IIpomaBy u T1.1.), IlpomaBerr BmpaBe oTMeHnTh 3aka3 [lokymarenst u OCyIIECTBUTH BO3BPAT JAECHEKHBIX CPEJCTB,
yIUIaueHHbIX 3a 3aka3 3a BBIUYETOM CTOMMOCTM HENpuHATHIX ToBapoB. Bo3Bpar AEHEXHBIX CPENCTB IO
BBIIIEYKA3aHHBIM OOCTOATENBCTBAM OCyIIecTBIsieTcsl [IpogaBuoM Ipu HaTMYUM TEXHUYECKOW U TPaBOBOU
BO3MOXXHOCTEH. B ciydae OTCYTCTBHA TEXHHUYECKOW M TPAaBOBOW BO3MOXKHOCTEH (OTCYTCTBYIOT PEKBHU3HTHI
[ToxynaTens U1 BO3BpaTa AEHEXXHBIX CPEACTB U T.11.), IIponaBen 3auuciseT qeHexHbIe CPelCTBa Ha cueT B JInuHOM
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xabunere Ilokynarens, a IlokymaTtenp o00s3yeTcs NPENOCTaBUTH IUIATEKHBIE PEKBU3UTHI U OCYILECTBIEHUS
Bo3Bparta [IpoaaBiioM aeHexHbIX cpencts [lokynarento.
3.6.  IloxymaTenmo mpenocTaBisieTcs BO3MOXHOCTb HCIIONB30BaTh ONUUIO «BpoHb NMuTaHus Ha criemyromue
nepuonb» (nanee Takxke - «ABTOOPOHB»)’, B paMKax KOTOpoi 3aka3 Ha 6 JIHel NUTaHWs aBTOMATHYECKH
mpozsieBaeTcs Ha cienyromue 6 JIHel nuranus (KOJHMIECTBO MPOIEHUI He OTPAaHUIEHO).
3.6.1. ITokymaTens BrpaBe OTKIIOYUTD OMLHUIO «ABTOOPOHB» Ipu odopmiieHnH 3akas3a B JInuHOM KaOUHETE, a TaKkKe
He MeHee 4eM 3a 36 (TpuALaTh HIECTh) YacOB J0 BPEMEHHU IMEPBOM JOCTaBKH B paMKaX COOTBETCTBYIOIIMX
aBTONPOMJICHHBIX 6 [lHel nuTanms. OTiitoyeHne onuuu «ABTOOpoHb» mpousBoautcs Ilokynarenem B JInunom
kabuHeTe B pasnenax «OdopmieHue 3akazay win «MoH 3aKka3by.

B cnyuae ormensl 3akaza B mpezenax yKa3aHHBIX CPOKOB, MPENBApUTENLHO OIUIaYeHHBbIE Oe3HATMYHBIM
IyTeM ACHEeXHbIe cpelncTBa 3a 3aka3, Bo3Bpamarorcs llokymaremo. B ciyuae orkasza Ilokymartens or 3akasa c
HapyLICHHEM CPOKOB, YKa3aHHBIX B HACTOSIIEM ITyHKTE, a TaKKe B ciiyyae HenomydeHus Iloxynatenem ToBapa mo
npuunHaMm, He 3aBucsammM oT llponmaua, IIpogasen BmpaBe TpeOoBath oT IlokymaTtenst Bo3MeEIICHHS IMOJHON
CTOMMOCTH HETIPUHATHIX TOBapOB B MOPSAKE, MPEAYCMOTPEHHOM I1. 3.5. OdepThI.
3.6.2. Odopmiisis 3aka3 ¢ ompieit «ABTOOPOHBY», [ToKymaTels cornamaercs ¢ HCTOJIb30BAHUEM CepBUCa « ABTOILIATEX,
Opy KOTOpOM OIulata CTOMMOCTH cieaytonmx 6 JlHeld mwmranus (T.e 3a Kaxknapld 3aka3 Ha 6 JlHedl nuraHms)
OCYIIECTBIISICTCS TyTEM PEryJSIPHBIX aBTOMATHUECKUX CITMCAHWH JCHEKHBIX CPEJCTB ¢ OAHKOBCKOW KapThl B pa3Mepe
CTOMIMOCTH 3aKa3a C Y4e€TOM CKUAKH B 3aBUCHMOCTH OT BhIOpaHHOH JluHeliku murtanus. Ctommocts 3aka3a Ha 6 JlHeit
IOUTAaHUS. TPH OIUIaTe KaXKAOTO IOCHEAyroIero 3aka3za MoxeT ObITh n3MeHeHa IIpomaBuoM. CTomMoCTh yxe
omayeHHoro 3aka3a Ha 6 J[Heil muTaHus H3MEHEHHUIO HE MOJIJICHKUT.
3.6.3. IIpu wucnoms3zoBannm CepBrca «ABTOIUIATEX» B paMKaxX OMIMH «ABTOOPOHB» C OaHKOBCKOW KapThl OymayT
OCYILIECTBIISITECSI PETYJISIPHBIE CIMCAHUS JCHEKHBIX CPEICTB B CPOKM M pa3Mepax, HEOOXOOUMBIX VIS HaJleXKallero
ucnonHeHust ooszanHocTu [lokymnarens no oruiate 3akas3oB.
3.6.4. lleHexHbIe CpeACTBa B pa3zMepe CTOMMOCTH TEPBOTrO 3aKasa CITMCBHIBAIOTCS B JICHb O(OPMIICHHSI TIEPBOTO 3aKasza.
JleHexHble cpeAcTBa B pa3Mepe CTOMMOCTH OYEPEAHOIO aBTONPOUICHHOTO 3aKa3a CHHCBHIBAIOTCS aBTOMAaTHUYECKH C
0ankoBckoi kapThl [lokynarens, ¢ KOTOpoi MPOM3BOAWIACH MOCJIEAHASA oMJIaTa 3aKa3a 3a 3 (Tpu) KaJleHTapHbIX JTHS
JO JaTel TIEPBOM JIOCTaBKM B paMKax ouepenHoro 3akaza, mpu 3ToM [lokymarens Oyzaer mnpenBapuTeibHO 3a 1
KJICHAAPHBIM JEHb OO0 CHHMCAaHUS JACHEKHBIX CPEICTB YBEIOMJIEH 4Yepe3 CMC-COOOLICHHE/MyI-yBEIOMIICHHE O
npeacTosIeM ABTOCITUCAHNH.
3.6.5. B ciayyae Heo0XOIMMOCTH W3MEHEHHsl JAHHBIX OAHKOBCKOH KApThl, ¢ KOTOPOii MOKHO NPOM3BOAUTH
cnucanue, [lokynareso Heo6xoauMo coooMTHL 00 3ToM KonTakTHOMY HenTpy IIponaBua.
3.6.6. HemocpencTBeHHOE CIIMCAaHKE JIEHEXHBIX CPEICTB OCYIIECTBIISIET baHK-3MUTEHT Ha OCHOBAHUM 3apaHee JAHHOIO
aknenra [lokymarens Ha mogo0HOe criricanue, npenocraBieHHoe [Tokymatenem mo Jlorosopy.
3.6.7. [lokymarens rapaHTUPYET, YTO OH SIBISICTCS JiepyKaTesieM OaHKOBCKOM KapThl, OCO3HAHHO, KOPPEKTHO M TIOJTHOCTHIO
BBOJUT Bce TpeOyeMble peKBU3UThI OaHKOBCKOM KapThbl IPH akTUBALMK (moxiitoueHny) CepBrca «ABTOIIIATEX.
3.6.8. Ilpomaserr He XpaHUT U HE 0OpabaThiBaeT JaHHBIC OaHKOBCKHMX KapT [lokymarens, obecrieunBas JHUIIb 3alPOCHl B
[potieccrHroBsIi IeHTp M baHK-3MUTEHT 17151 IPOBEICHMsI OTieparyii 1o 0aHkoBCKOH kapTe [lokymarens.
3.6.9. Llena ToBapoB neiicTBUTENbHA Ha AaTy (OPMHPOBAHMS W OIUIATHI 3aka3a Ha COOTBETCTBYylomue 6 [lnei
nutanus. Llena ToBapos He MoxkeT ObITh H3MeHeHa [IponaBIOM B OHOCTOPOHHEM IOPSAKE MOCIe OIUIaThl 3aKas3a Ha
cooTBeTCTBYIOMMUE 6 J{Hel muTaHusI.
3.6.10. B cimyyae HEBO3MOXKHOCTH OCYIICCTBIICHHSI aBTOTUIATEKA 0 OaHKOBCKOH KapTe [lokymnaresst mo npuarHaMm, He
cBsi3aHHBIM ¢ [IponaBiiom, a Takke B ciydae HEBO3MOKHOCTH CBsi3aTbes ¢ [lokynarenem Al yTouHeHHsI MHPOpPMaLuu
0 craTtyce 3akasa, 3aKa3 mo/uIexuT oTMene [Ipogasmom.

4, IIpaBujia 3a4MCJIeHNs] U CIIMCAHHUSI GOHYCHBIX CpPeacTB?

4.1. IIpu coBepmienun 3akaza llokymaremo Haumcnsatorcss bonycHble cpenctBa Ha cueT B JIlmyHoM kabuHeTe
IToxynarens.

4.2. [oxymnaTento MoryT ObITh HauMcieHbl BOHYCHBIE cpecTBa MO Cleay oMM npeaioxerusM IIponasua:

4.2.1. odopmienue cemeitnoro tapuda: [Iponasen Hauncnsier boHycHble cpeacTBa Ha cueT B JIndHOM KabuHeTe
[Mokynarens B o0bemMe, ycraHoBIeHHOM OdepToii 1t cemeiiHoro tapuda «Basoem BkycHee!».

4.2.2. 3axa3 HanuTkoB: [IpomaBer Haunciser boHycHbie cpeactBa Ha cuer B JlnuHom kabunete [lokynarens B
o0beme 25 (mBazuaTh msITh) BOHYCHBIX cpelncTB 3a Kakaplii JleHb muTaHus ¢ 100aBIEHHUEM COOTBETCTBYIOILIMX
HanuTKoB. /laHHble BOHYCHBIE cpencTBa HAYMCISIOTCS TPU YCIOBUHM a00aBieHUs oT 4 (dersipex) A0 6 (mmecTtH)
HAITUTKOB Ha COOTBETCTBYIOMME 6 (1mecTh) [{Hel nuTanws.

3 Namnas omnums aoctynHa ompeaenennoil yactu Ilokynareseil, onpenensiemoii IlponaBuoM B pamMkKax NpoBeaeHUsI
TeCTUPOBAHMSI.
4 Bbonycsl, npenocraBiennsbie [lokynareaio IlpogaBuom, koropsie Ilokynaresb BipaBe UCHOJb30BATh TOJIbKO
B IeJIAX OIJIATHI YaCTH 3aKa3a
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4.2.3. «npuBeou Apyray:. «IPUBEIUA Ipyra»: MPH YCIOBUH O(GOPMIICHHS TPEThUM JHIOM («Ipyrom») 3akasa,
IIponasen Haunciasier BonycHbie cpeacTBa Ha cuetr B JIluunom kabunere [lokynarens B oo0beme 1 000 (ogHa ThICSYA)
BonycHslil cpencts, a Takxke bonycHsle cpenctsa Ha cueT B JInunoMm kabunete Tpetbero nuna [lokynarens («apyray)
B o0beMe 1 000 (omHa Thicsua) BoHYCHBIX CpesicTB.

bonycHble cpeacTBa B paMKax NPEAJIOXKEHUS «IpUBEAU Apyra» Hauucisaiorcs llokymaremto Tombko 3a 20
(mBamuaTe) MPUITALICHHBIX TPEThUX JHI («Ipy3ei») B TeueHue 6 (IIecTd) MecsieB, MPEIIISCTBYIOIIUX IaTe
NPUBEICHUS OYSPETHOTO TPETHETO JIHUIA («APYTa).

4.2.4. B pamkax npoBeeHUsI peKIaMHbIX akiuil [TokymaTento MOTyT HAYUCISITECS. BOHYCHBIE cpelicTBa B OONbIIEM
o0beme 1Mo cpaBHEHHIO ¢ ycioBusMH Hactoseii Odeptsl. O0beM BOHYCHBIX CPENCTB OINpenensieTcss yCIOBHAMHU
KOHKpEeTHOH pexnamMHol akuuu (IIpaBuiamu mpoBeneHus peKJIaMHOM aKLnH).

4.3. IIpomaBerr MOXeT MO CBOEMY YCMOTPEHHWIO yCTaHOBHTH WHBIE OCHOBaHUS (CIydaw) HAYHCICHHUSA W(TIIN)
HEHA4NCIICHHs BOHYCHBIX CpeACTB, B TOM YHCIE AN OTAEHbHBIX Kareropuid Ilokymareneil. ITokymaTens Bnpase B
teyeHne | (OJHOTO) KaJCHAApPHOTO MeCslia HCIOJIb30BaTh/aKTUBUPOBATh TONbKO 1 (oamH) OOHYCHBIN
cepTu(UKaT/IIPOMOKOT.

[IpomaBenr MOXET IO CBOEMY YCMOTPEHHMIO HAauuCIaTh OkcrpaboHycHble cpencrtsa® B - ciywasx,
ompenenseMbix llpogaBuom (x mpumepy, Ha J{HUM pOXOeHMS, WHBIE MPa3THHUKH, CHEIHUAalIbHbIE MPEIIOKEHHUS OT
naptHepoB [IpoxaBua u 1.1.).

4.4, BonycHble cpencTBa HAUMCIISAIOTCS B PaBHBIX YacTsX 3a Ka)KAYH0 BBIOJHEHHYIO JOCTaBKy ToBapa B TeueHHE
24 (maBammaTy dYeTHIPEX) YacOB C MOMeHTa npuHATHS llokymartenmeM COOTBETCTBYIONIEH HOCTaBKH. B ciydae
HauuciaeHuss bBoHyCHBIX cpeactB B coorBerctBuM ¢ 1. 4.2.3. Odeptsl, BoHyCHBIC CpeACcTBa HAYUCIAIOTCS
[oxynartemnto u Tperbemy auny [lokynarens («apyry») mocie o¢popMiIeHHS U OIUIAThl 3aKa3a TAKUM TPETHUM JIHLIOM.
4.5. ITpu oTrmene noctaBku, boHyCcHBIE cpencTBa, KOTOPHIMU OblIa OIUIAYEHA YacTh CTOMMOCTH TAaKOW JOCTaBKHU,
NoJIeKaT Bo3Bpaty Ha cdeT B JIuunom kabunere [Tokynarens, nmpu sToM BoHycHBIE cpeicTBa, KOTOpBIE MOJIEKATH
HAYMCIICHHIO 32 TAKYIO JIOCTABKY B COOTBETCTBHH C I1. 4.4. OepThl, HAUNCICHUIO HE TIOJJIEKAT.

4.6. Cpoxk neticteust bonycHBIX cpencTB Ha cuere B JInunom kabunete [lokymarens cocrasiser 3 (Tpu) Mecsa.
[Tpu mpoBeneHWU peknaMHBIX aknuii [IpomaBIoM MOTyT OBITH YCTaHOBJICHBI HHBIE CPOKH JeWCTBHs BOHYCHBIX
CpPEJICTB.

Cpok peiictBusi DkcTpaboHyCHBIX cpenctB Ha cuete B Jlmunom kabunere Ilokymarenst cocraBmser 14
KaJCHAAPHBIX JHEH ¢ MOMEHTA HAYHMCIICHUSI.

4.7. BonycupimMu cpenctBamu Ilokymarens moxker omiaruth g0 20 % (mBaamaTv MPOIEHTOB) OT OOIIEH
CTOMMOCTH 3aKasa.

4.8. Ilpu odopmnennn u orate 3akasza, [lokymaTedeM MOXET OBITH HCIOJIB30BAaHO JIO00E KOJIMUYECTBO
UMEIOIIUXCS BOHYCHBIX CPEACTB 10 ero )KeJaHuI0, HO C YIeTOM OTpaHHYCHHSI, YCTaHOBICHHOTO B 1. 4.7. OdepThl.

4.9. [Mponaser ocraBisieT 3a coOOH MpaBo 0TKa3aTh [lokynarento B 3a4rciIeHUN/COXpaHEeHH BOHYCHBIX cpeicTB
Ha cuere B Jluunom kaOunere llokymarens B ciyuae HapymeHus [lokymateneid mpaBun u ycioBuil Odeptsl,
BBeneHus llokynarenem B 3a0myxnenue [IpoxaBua, BorsiBieHHH 1IpogaBuoM MOIIEHHMYECKHUX Olepanyi/aedcTBui
[oxymnatens ¢ 1emnbio Moay4YeHNs BOHYCHBIX CPEeCTB, B YACTHOCTH ITyTEM:

- co3manus konuid Caiita [IponaBua ¢ pazmenieHneM Ha Takoi konuu pedepanbHoil cebuiku [lokynaresns;

- 3akynku OpeHnoBoro tpaduka mo 3ampocy «Grow Food», «I'poy ®ym» M WHBIX HPOMU3BOAHBIX OT TOBApHOTO
3HaKa/3HaKa obciyxuBanus [IponaBiia u/nnm Ha3BaHuUs NpeaIokeHus [IpoaaBna «IpuBean Apyray;

- coepmienue Ilokynarenem WM WHBIM JIHIIOM 3aKa3oB C yka3aHueM B JIWuHOM kaOWHeTe pa3HBIX HOMEPOB
Tesie()OHOB, HO Ha OJIMH aJpEC JOCTABKH;

- npurianienus [lokynaTtenaeM TpeThHUX I, KOTOpble OGOPMIIN H OIUIATWIN 3aKa3, HO HE MOJYYWIH HH OJHOH
noctaBku ToBapa (OTMEHWIN 3aKa3 JIOo MOJTyYeHHsI JIOCTABKH, He TIPUHSUTH JJOCTaBKy ToBapa u T.1I.);

- mpurnamenus [lokynareneM TpeTbUX JIMIL, KOTOpBIE paHee ocyliecTBIsUM 3akasbl y [IpoxaBua, nmpu ycioBuH, 4TO
Takue TPeThbH Juna OyayT cocTaBisiTh Oomee 50% oOT 0O0mIero KoiaM4yecTBa MPHUIVIAIIEHHBIX TPETBUX JIMI TaKUM
ITokynarenewm;

- COBEpILEHHsI HHBIX ACUCTBHI, HANIPABJICHHBIX HA MMOJyYeHNEe BOHYCHBIX CpelcTB HEMPaBOMEPHBIMH CIIOCOOAMH.

5. Onuus «KoHCTpYKTOpP MeHIo».
5.1. [lokymarenp, ormaynBaromuid 3aka3 Oe3HaJMYHBIM ITyTeM C HCIOIH30BAHHEM OaHKOBCKOW KapThl, BIpPaBe
BOCITIONIb30BaThCsl onuueil «KoHcTpykrop MeHro» uepe3 JInunblii kaOuHeT mim omnepatopa KoHTakTHOro meHrtpa
HETOCPE/ICTBEHHO ITpH oopMiteHNH 3aKa3a, a Takke rociie 0hOpMIICHHS U OTUIATHI 3aKa3a, HO He MO3JIHee YeM:

- 3a 72 4aca 70 THS JOCTaBKHU B paMKax 3akasa (11 MockBel 1 MOCKOBCKOI 00J1acTH);

- 3a 48 ywacoB 10 20:00 mns mepBoil nocTaBKM B pamkax 3akasza (mis Cankt-IletepOypra u JlemuHrpanckoit
oOnactn).

5 BOHbeI, npeaoCcTaBJICHHbIC l'[oxcynaTe.mo HpO}.IaBlIOM, KOTOpbIC HoxynaTeﬂb BIIpaB€ UCIO0JIb30BaTh TOJbBKO
B IeJISAX OIIAThI YaCTH 3a1ca3a, CPOK CropaHvsi KOTOPBIX OTJIUYACTCH OT CPOKaA BOHyCHbIX CpeacTB
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5.2. 3amena [IponykTa muTAHUS.
5.2.1. TlokynaTeiro MpeaoCTaBIsSCTCS BO3MOXHOCTh 3aMEHHUTH [IpOMyKT MHUTaHUsA, BXOASIIUMN B cocTaB JIMHEHKH
NUTaHUs, Ha OAWH U3 MPEINIOKEHHBIX BapuaHToB [IpoyKTOB mUTaHHMS.
5.2.2. 3amena [Ipojykra muTaHus BO3MOXHA B paMKax OJHOTO MpueMma mumy (K mpuMepy, | mpuem (3aBTpak)
MOJKET OBITh 3aMEHEH TOJBKO Ha APYrod aHAJIOTHYHEIA | mpuem (3aBTpax).
5.2.3. B ciyuae, ecnu CTOMMOCTH BEIOpaHHOTO K 3ameHe [Ipoaykra muTaHus IpeBBIIaeT CTOMMOCTh 3aMEHIEMOTO
[Iponykra nutanus, [lokynarens 00s3aH omIaTuTh 00pPa30BaBUIYIOCS PAa3HUILY B CTOMMOCTH [IpOAyKTOB MUTaHUS B
COOTBETCTBHUH ¢ MH(DOpMaImel, nmpeacrariennoi Ha Calite wim B MOOMIBHOM MPHUIOKCHUH HE TTO34HEe 4eM 3a 72
gaca J0 JTHS JOCTaBKH B paMKax 3aka3za (1 MockBbI 1 MOCKOBCKOW 00JIacTH) M HE TO3aHee 4eM 3a 48 JacoB 1o
20:00 mHs mepBoOii gocTaBKU B paMKkax 3akasa (1isi Cankt-IlerepOypra u Jlenunrpanackoit obiacti). Eciam ctoumMocTb
BbIOpaHHOTO K 3aMeHe [IpomykTa muTaHuWs MeHee CTOMMOCTH 3ameHsieMoro lIpomykra murtaHus, oOpa3oBaBIIasCS
pa3zHuna B croumocty [IponyktoB nutanus BozBpamaercs [Ipogasuom Ilokynarento Ha cuet [lokynaTens.
5.3. JobaBaenue [Ipogyxra nuranus.
5.3.1. Tlokymartemo HpeaocTaBiIseTcs] BOZMOKHOCTh N00aBuUTh K JIuHelike muraHust [IpoayKT muTaHus, UCXOAs
npemioxeHabix [Ipogasmom BapuanToB [IpoaykToB nuranus.
5.3.2.  Ecmu Ilokynarensr BwIOMpaeT omiuio «Jlo6aButh Onrogo», Ilokymatens 00s3aH OILIATUTH CTOMMOCTB
nobaBineHHoro IIpoaykra MUTaHUSA B COOTBETCTBHHM CO CTOMMOCTBIO, ykazaHHoW Ha Caiite wim B MoOWIBHOM
MIPHUIIOKEHUH, WIIH COOOIIEHHON orepaTtopoM KOHTAaKTHOTO [IEHTpa HE IMO3THEE YeM:

- 3a 72 yaca 70 AHS JOCTaBKH B paMKax 3akasa (1yst MockBbl 1 MOCKOBCKOW 001acTH);

- 3a 48 wacoB 110 20:00 a5t mepBoii 1ocTaBKu B pamkax 3akaza (ans Cankt-IletepOypra u JleHuHrpaackoi
obmactn).
5.4. Hckarouenue [IpogykTa nuranus.
5.4.1. Tlokymareno npeIocTaBiIsieTcsl BO3MOXKHOCTh UCKIIOUNTE U3 JInHelkn mutanus [IpoyKT nuTaHus.
54.2. B cayuae uckiroueHuss ogHoro Ilpomykra muranms w3 JIMHeWKkW nUTaHWsS OOIIAs CTOMMOCTH 3akasa
yMEHbBIIAeTCsI HAa CyMMYy HCKItodeHHoOro [Ipomykra mutanmsa. B ciaydae uckmrodenust nByx u 6onee lIpomykrTos
OUTaHUsl o0Ias CTOMMOCTh 3aka3a YMEHbBIIAECTCSl Ha CYMMY HCKIIOYCHHBIX [IpOAYKTOB NHTaHMS, TNPH ITOM
CTOMMOCTH JIOCTaBKH B yKa3aHHOM Cilydae yBenuunBaercs Ha 50 (msaTbaecsT) pyOned 3a KaKAbI HCKITIOYEHHBIH
IIpoxyxr muranus, kotopyto Ilokymarens o6si3aH orumatuth lIpomaBily HEMOCPEACTBEHHO IIOCIE HMCKITIOUEHUS
IIpoayktoB nutanus u3 JIuHelku nuTaHus.
5.4.3. B cuyuae, eciu Ilpoxaeen mociie opopmiienust Ilokynatenem 3akaza depe3 KOHCTPYKTOp MEHIO, HO HE
mo3jHee, 4eM 3a 24 baca 110 JaThl COTJIACOBAaHHOTO BPEMEHH JOCTABKH BBISBUT HEBO3MOXHOCTH JIOCTABHUTH
Iloxynarenro kaxoii-nmu6o I[lpomykt mnwmranus, IlpomaBen; yBemomusier llokymarenss 00 3ToM W mpemjaraeT
ocyuiecTBUTh 3aMmeHy Ilpoaykra nurtanud Ha npennoxeHHoM IIpomaBuom. Ecnu Ilokymarens He corjaceH
ocyuiecTBUTh 3ameHy lIpoaykra nmurtanus Ha npejiokeHHbld [IpomaBuioMm, Ilokynarens BlpaBe caMOCTOSATEIBHO
ocymiecTBuTh 3ameHy IIpoxykra nuranus depes3 JIn4HbI KaOWHET.
5.4.4. B cnyuae, ecnu [Iponaserr MmeHee yeM 3a 24 4aca 10 COTJIACOBAHHOTO BPEMEHH JOCTABKH 3aKa3a BBISBHUT
HEBO3MOXKHOCTh J0CTaBUTh [lokynaremo kakoh-nubo I[lpomykr mnwmranmsa, [IpomaBern; o0si3yercss BO3BpaTHTh
[Tokymarenro ctTouMoCTh HerocTaBleHHOTo [IpoaykTa nmuranus.
5.5. Onnusa «Crom-aucr»
55.1. Tlokymareno mpeaocTaBiIsieTcsl BO3MOXKHOCTD J00aBUTh [IpoaykT nutanus B « CTOI-IIUCTY.
55.2. Tlpu noGasnenunu Ilponykra murtanus B «Crom-nuct», [lokynaremo Oyzaer mpemioxeH apyroi Ilpomykr
MUTaHUS U3 COOTBETCTBYIOIIEH JIMHEHKY MUTaHUS.
5.5.3. Ecau Ilokynarenem B «Ctom-iucT» Obuth 100aBiicHbl Bce TIpoayKThl MUTAHUSA U3 OJHOTO IpPHUEMa IHUIIH
Jluneiiku nutanus, To [Tokynarento OyJer npeaioxkeHo yopars Xots Obl oiuH [IpoIyKT MUTaHUST COOTBETCTBYOIIETO
npuema numu u3 «Crom-nucta». B cmydae, ecnu Ilokymarens He yOupaer xotsi Obl oxuH I[Ipogykt murtanus
COOTBETCTBYIOIIEro Impuema mmumm u3 «Crom-nucta», TO 3aka3 Oyzer copMmMHpoBaH W JOCTaBieH 0e3
COOTBETCTBYIOLIETO NMPUEMa MUIIN, @ CTOUMOCTH 3aKaza OyJeT COOTBETCTBEHHO YMEHBIIICHA.
55.4. Vcnons3oBaHue JaHHOW OIIMH HE YBEIMYMBAET CTOUMOCTD 3aKa3a.
5.6. Onuus «HU30panHoe»
5.6.1. Tlokymareio peIocTaBiIsieTcsl BO3MOXKHOCTh 100aBUTh [IpoaykT nutanus B «M30panHOEY.
5.6.2. Tlpu no6asnenun [Ipoaykra nuranus B «M30panHoe», [lokynarento OyneT mpemiarathesi Takoil [Ipoaykr
NUTaHUs B KAYeCTBE OCHOBHOI'O B CIIydae €ro HaJu4us IJis BeIOOpa B mpueMe numy Jluneriku nuranus. [lpu stom
takoi [IpoayKT mUTaHMS MOXKET PEryJsipHO MPHUCYTCTBOBaTh B CPOPMHUPOBAHHOM U TOCTABIEHHOM 3akase, B TOM
YHCIIe HECKOJIBKO THEH MOApSL.
5.6.3. Hcmonp3oBaHWE JAaHHOW OMIIUK MOXKET yBEIMUMBATH CTOMMOCTD 3aKas3a.

6. Omiaara 3aka3sa.
6.1. IMokymaTensb OMIayuBacT TOBApHl B COOTBETCTBHM C I[CHaMH, OMyOJjvkoBaHHbIMH Ha Cailite wWiud B
Mob6unsHoM npunoxenuu. Llena (ctoumocts) ToBapoB AelcTBUTENbHA Ha 1aTy (HOPMHUPOBAHHUS 3aKa3a M MOMKET
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OnITh M3MeHeHa [Ipoxasiiom B moboe Bpemsi. Llena (ctoumocts) ToBapoB He MOXeT OBITH M3MeHeHa IIpogaBiiom B
OJJHOCTOPOHHEM Topsiake mocie opopmirenus [Toxynarenem 3akaza Toapa.

6.2. Omutara 3a ToBap ocymectsisietcs B pazmepe 100% cronMocTn 3akazaHHoro Tosapa.

6.3. Crnoco6sr omnatel ToBapa (dacTu 1eHsl (croumocTr) ToBapa):

6.3.1. PasoBas omara 3aka3a HaJIWYHBIMH JICHE)KHBIMH CPEICTBAMH IIPH IOJTYYCHHMH 3aKa3a, ITyTeM Iepeaadn
JEHEXHBIX CpeCcTB Kypbepy Ciry:KObI JOCTaBKH.

6.3.2. PazoBas ormara 3aka3a ImyTeM HCIIOJIB30BaHUSI OAHKOBCKOW KapThl M MHBIX 3JEKTPOHHBIX CPEICTB ILIATEkKA!
QIWI, Yandex./leHbr", U T.II. MJIK OIUIaTa B OTHCIICHUHN OaHKa.

6.3.3.  BoHycHbIME cpefcTBamMu Ha cdete B Jlmanom kabunere [lokymarens®.

6.34. Ilyrem BHeceHus1 aBaHCOBOTrO IUIaTexa Ha cueT B JInunom xabuHete [loxynartens. [lokynarens BnpaBe BHECTH
mo0yro cymmy Ha cueT B JInaHoM kaOwHeTe IS MOCeqyIoMKUX omiaT 3aka3oB. [Ipu aToM neHexHsIe cpeacta OyayT
criucbiBaThest [IponaBuom co cuera B JInuHoM kabuHete [lokynaresns npu KaxaoMm 3akase B COOTBETCTBYIOLLEM pazMepe
CTOMMOCTH 3aKasa.

6.3.5. AOoneHTcKkas omiaTa OaHKOBCKOM KapTOi Ha HEOrpPaHWYEHHBIN CPOK MyTEM pa3MenieHus B JInuHom kaOunere
[okymaresnst COOTBETCTBYIOLIETO 3asBJICHUS O MPUCOESANHEHUH K POrpaMMe «ABTOIUIATEX», KOTOPas IPEeAyCMaTpuBaeT
ABTOMaTHYECKOE CIMCaHue ¢ OaHKOBCKOU KapThl [lokymartens JeHeHbIX cpeacTB 3a 3aka3. CrucaHue IeHEKHBIX CPE/ICTB
OCYILIECTBIIsICTCS 3a 3 (TPHM) IHA JI0 IaThI IEPBOI HocTaBKHU ToBapa B paMkax 3akasa.

6.3.6. Omuarta mocpencTBoM uconb3oBaHua CepBrca OBICTPHIX TIIATEKEH.

6.4. [lokymatenp BmpaBe B 00O MOMEHT OTKa3aTbCs OT TOAKIIOUEHHS K TporpaMMe «ABTOIDIATEXK Ha
HEOTPaHMYCHHBIN CPOK», ClieNiaB 00 3TOM COOTBETCTBYIOIICE pacropsbkeHre B JImyHOM kaOuHeTe U (WiK) 1o TeneoHy
yepe3 KoHTakTHBIN HEHTD.

6.5. B cinyuae Hammuusa y Ilokynatens 3apomxkeHHoctd nepen IIpogaBuom mo ominate ToBapoB B COOTBETCTBHU C
yenosusimu Ogeptsl ocenyromue 3akasbl [lokynaTtesnst ohopMIISIOTCS] UCKITIOYUTENBHO MIPU YCIIOBUH TIPEBAPUTEIHHOM
OIUIaThI CTOMMOCTH 3aKa3a IyTeM UCIIONb30BaHUs OaHKOBCKOM KapThI.

6.6. B cnyvae ommater [lokymatenem Toapa Ha Calite iy B MOOWIBHOM TPIIIOKEHUH OC3HAMYHBIM ITYTEM C
UCTIONB30BaHNEM OaHKOBCKOH KapThl I1oKymaTenp BeIpaXkaeT CBOE coryiache Ha MPUBSI3KY JaHHOW OaHKOBCKOM KapThl.
6.6.1.  IIpuBsska GaHKOBCKOH KapThl ocymiecTBisiercsi B Jlnunom kabunere Knmenra na Caiite uinn B MoOuibHOM
NPUIOXKEHUH Tocse oopMiIeHHs 3aKa3a IyTeM HaskaTust KOTKU «OruiaTuThy, nocie dyero KimeHT nepeHarpasisieTcs: Ha
IJIATEKHYI0 CTPaHUIly, Ha KOTOPOH OTOOpaXkatoTcs MapaMerphl IUIATEXa, a TAKKE IPEIaracTcs BBECTH PEKBU3HUTHI
OaHkoBCcKoM KapThl Kinenra.

6.6.2.  IlepeueHb peKBU3UTOB OAHKOBCKOMW KAPTHI JIJIs IPOBEICHIS TUIATEKEH BKITFOUAET B CEOsI:

- HoMep OaHKOBCKOM KapThl;

- CPOK OKOHYaHHS JISHCTBUS OAHKOBCKOM KapThl (MECSILY/TO);

- KOJI POBEPKH MOJTMHHOCTH OaHKOBCKOH kapThlt CVC2/CVV2;

- @amumuro 1 Mst neprkatenst 0aHKOBCKOW KapThI.

6.6.3. Bo3mokHa HEOOXOIMMOCTb TOATBEP)KACHUS COIJIacHs OIUIaThl HpPH IOMOLIM BBoxa napois. Ilapons
NPEJICTABIIIET CO00K I1M(POBYIO/OYKBEHHO-IIM(POBYIO IOCIICAOBATEILHOCTh, HACHTU(HIUpYIoTyt0 Kienta kak
nepraresst 0aHKOBCKOHM KapThl. [IpoBepka maposst ocyiecTBiIsercsi 0aHKOM-3MUTEHTOM.

6.6.4. [Nocnenyromme orumatel [lokynarenem ToBapa Oe3HATMYHBIM ITyTEM MPOU3BOAATCS 03 HEOOXOAMMOCTH BBOAA
[NokymareneM miaTeXHBIX PEKBU3UTOB KAPTHI.

6.6.5. [Mpoxaser He XpaHUT U He 00padaThIBaeT JaHHbIe OaHKOBCKMX KapT [lokymarens, oOecrieunBast JINIIb 3arpoCchl
B [IpoueccunroBsiii LeHTp U baHk-3MUTEHT 17151 ipoBeieHus onepaiuii no 6ankoBckoit kapre [lokynarens. [lnatexnas
cHCTeMa 3allOMHHAET JaHHble OaHKOBCKOW KapThl Iloxymatens u mepemaér IlpomaBily TOKeH — YHHKaIbHBIN
ueHTH(OUKATOp OAHKOBCKOM KapThl, BBUJY 4ero AocTyn [IponaBlia MM TPETHHX JIUIl HEMOCPENICTBEHHO K JAHHBIM
0aHKOBCKOI KapThl OTCYTCTBYET.

6.6.6.  IIpoueccHHroBbI LEHTP 3alIMIIaeT U oOpabaThiBacT JaHHBIE OAHKOBCKUX KapT MO CTaHAApTy O€30MacHOCTH
PCI DSS.

6.6.7. Ilokymarens BIpaBe OTMEHMTH NPHUBSA3KY OaHKOBCKOHM KapThl B JImuHoM kaOuHeTe JMOO 4epe3 omepaTopoB
KonTakTHOTO LIEHTpA.

6.6.8. Tlokymarems rapaHTuUpyer, YTO OH SBISIETCS JiepikarelieM OaHKOBCKOW KapThl, OCO3HAHHO, KOPPEKTHO H
TIOJTHOCTBEO BBOJIUT BCe TpeOyeMble PEKBH3UTHI OAHKOBCKOM KapThl MPH OCYIIecTBIeHHH oruiatel Toapa Ha CaliTe Win B
MOoOHIIEHOM NPHUIIOKEHUH.

6.7. INokynarens BrpaBe OIUIaTHTh IeHY (cTromMocTh) ToBapa/ dacth 1eHbl (crommoctH) ToBapa OOHYCHBIMH
cpenctBaM Ha cuere B JlnuHom kaOunere [lokymarens. Takoi croco0 ormiaTel MOKET OBITh MPOM3BEACH B TCUCHHE 3
(Tpex) mecsLeB ¢ MOMeHTa 3aunciieHus [IpoaaBoM COOTBETCTBYIOLIMX OOHYCHBIX CpPENICTB Ha cueT JImyHoro kabuHeTa
[Toxynarens.

6 BO]—[yCl)l, npeaocraBjJaC¢HHbIC HOKyl'laTe.l'llO HpOZ[aBl.[OM, KOTOpbI¢ HOKyl'laTeJ'll) BIIpaBe¢ HCHOJb30BATH TOJILKO B IEJAAX
oriaThl yacTu 3akasza
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IIpu wHemcmoms3oBarun IlokymareneM OOHYCHBIX CPEICTB B TedeHHE 3 (TpeX) MeECAICB ¢ MOMEHTa HX
3auncieHns Ha cdeT B JIMuHOM KaOWHETe, MPOUCXOIUT aHHYIHPOBaHWE OOHYCHBIX CPEICTB, KOTOPBHIE HE OBLIH
UCTIoNb30BaHkI [lokynaTeneM B TeUCHUE BBIICYKa3aHHOTO CPOKA.

7. Oosi3annocTu u mpasa Ilpoxasua.

7.1, IIpomaBen; o0s3yercs mpu ucHoidHeHWH JlOroBopa BBIIONHATH €ro TpPeOOBaHHS, a TaKkKe TpPeOOBaHHA
3aKOHOJaTEeNbCTRA.

7.2. [Iponager; 00s3yeTcs COXpaHATh KOH(PUACHIMAIBHOCTH NPEAOCTaBICHHBIX [lokymaTeneM MaHHBIX W HE

pasriamarh UX TPETbUM JHLAM (332 UCKIIOYEHHEM YIIOJHOMOYEHHBIX MOCYJapCTBEHHBIX OPIaHOB, a TAK)XE CIIyXKOBI
JOCTaBKH, ayJUTOPOB, KOHCYJIBTAHTOB, OyXraJTepoB, IOPUCTOB, KOHTPareHTOB B LEJISX HCIIOJHEHUS YCIOBUI
OdepThl Ha YCIOBUSX COXpaHEHMS MMM KOH(UACHIHMAIBHOCTU Mody4deHHoH uHpopmanmu). [lonutrka oOpaboOTKH
NepcoHaNbHBIX HaHHbBIX IlpomaBua sBisieTcss HeoThbeMJeMOM dacThto HacTosmed OdepTsl, O3HAKOMUTHCS C
HoCIIeTHEeH MOKHO 110 azapecy:_https://growfood.pro/.

7.3. [Iponasen BmpaBe XpaHUTh B CBOCH 0a3e NaHHBIX MH(oOpManuio, npeaoctasieHHylo [lokynaremnsmu npu
odopmiennn 3aka3zoB, B TOM uucie: (GamMHiIus, MM, OTYECTBO, JaTa pOXKACHUs, TenedoH, e-mail, uHbIe
Ilepconanbubie nanubie [lokymarens, B TedeHHE Cpoka, ycTaHOBIEHHOTO [lomutukol oO6paboOTKH MEpCOHATBHBIX
JaHHBIX B LEJIAX O(QOPMIICHHS HOBBIX 3aKa30B, MOJNYYCHHs CTaTUCTUYECKOW HH(POpPMau ¥ HHPOPMHPOBAHUS
IToxynarenei o nearensHocTy [Iponasna.

7.4. IIpenocrapnsis cBOM NEpCOHANbHBIC AaHHble NpH 3akaze ToBapa wnum peructpauuu Ha CaiTe wid B
MobGuneHOM mpunoxenud, [lokynaTtens cornamaercss Ha ux o0Opabotky IlpomaBmom M maer corjlacme Ha HX
UCIIOJIb30BaHKUEe NP 00paboTKe TMepcoHaNbHBIX NaHHBIX. [IpomaBer; oOecrnedMBacT COOTBETCTBHE COJEPXKAHUS H
o0BpemMa 00pabaThIBaeMbIX IEPCOHANBHBIX TaHHBIX 3aSBICHHBIM LIEISIM 00pabOTKH.

7.5. [locne wmcnonHenns wiam npekpameHus aerictBust Jlorosopa, IlpomaBen mo mucbMEHHOMY TPeOOBAHHIO
[Mokynarens npekpaiaer oOpabOTKy MepcOHaTbHBIX AaHHBIX, 32 HCKIIOUCHHEM ClTydacB 00pabOTKH B COOTBETCTBHH
¢ 3akoHozaTesbeTBOM Poccuiickon denepanuu.

7.6. [Iponaser; BrpaBe OCYLIECTBIATH 3alMCh TeIe(POHHBIX pa3roBopoB Mexny llokymarenem u omepaTopamMu
KoHTakTHOTO IIEHTpa B IENAX MOATBEPKIACHU MpeaocTaBicHHol [lokymareneM uHpopMaIy Ipy PErUCTPaIlii Ha
Caiite win B MoOUIBHOM NMPWIOKECHUH, HHGOPMAITUK O CIICJIaHHBIX 3aKa3ax M Jp. 3amuch Tee()OHHOTO pa3roBopa
MoxkeT xpaHuThes IIpomaBrmom/KoHTakTHEIM LieHTpoM He Oomnee 3 (Tpex) JIET W MOCIe HWCTEYEeHHsS 3TOTO CPOKa
MOJUISKUT YHUYTOKEHMIO. 3amich TelNe(OHHOrO pasroBopa HE MOXKET ObITh NMperoCTaBi€Ha TPETHUM JIHIAM, 32
UCKJTIOUEHHEM CIIy4aeB 3ampoca 00 STOM MPaBOOXPAHUTENBHBIX OPIaHOB HIIH CYJa.

7.7. ITponasen npexnocrasiser llokynarensM u ar00BIM JIMLIAM KOHCYJIbTALMHM/ TEXHUYECKYIO HOIJEPXKKY IO
tenedonam Konraktaoro menrpa +7 (800) 555-21-78 mnu mo snektponHoi noute: info@growfood.pro. Ipoaasery
BIpaBe pasmemarb Ha Caiite wim B MOOWIBHOM MPHIOKEHHWH JHOO HAaMpaBsIiTh Ha TPEIOCTaBICHHBIH
[MokynaTeneM OJIEKTPOHHBIH aapec WIM HOMEpP KOHTAKTHOrO TeledoHa WH(POPMALMOHHBIE WM PEKIAMHBIC
co0OLIeHNs B CBS3HU C JesTeNnbHOCThIO [IponaBua wim ncnoiaHenueM 3akasa.

7.8. IIponaBeny BmpaBe HW3MEHATH COAEP)KaHHE, NpOrpaMMHOe obecredeHue, odopmieHue uHTepdeiica
Caiita/MOOWIILHOTO TIPWIOKEHHS U T.I., a TaKXKe HM3MEHSATh M JOINONHITH ycioBus Hacrosimeir OdepTsl B
OJTHOCTOPOHHEM MOPSAIKE 110 CBOEMY YCMOTPEHHUIO.

8. Oobsi3anHocT n paBa [lokynarens.

8.1.  Tlokymatenn ob0s3yercs n0 odopmiieHus 3akaza O03HAKOMUThCsI ¢ Hacrosimer Odeproi, nHbopmanmeir o
ToBape u nnoit uaopmanueii i [okynarenei, omyonukoBanHoit Ha Caiite.

8.2. Odopmienne 3akaza SBISIOTCS MOATBepkAeHUEM (akTa o3HakomiieHus [lokymarens ¢ mHpopMaiuei o
ToBape u coriacus [lokymaTens ¢ yClIOBHUsSMHU JOTOBOpa PO3HUYHOM KYTIIH MPOJaKy, H3N0KeHHbIMH B Odepre.

8.3.  IlokymaTtenp o00s3yeTcs HCIONB30BaTh ToBap B TEYEHHE CPOKOB TOAHOCTH WU B COOTBETCTBUH C

uHCTpyKImsamMu  [lpousBonutens o mnopsake XpaHeHMs M Hcmoib3oBaHus Toapa. IlponmaBenr He Hecer
OTBETCTBEHHOCTH 3a ymep6, HquHHEHHLIﬁ HOKyrIaTeJ'II-O BCJICACTBUC HCHAJIC)KAIIETO HMCIIOJIB30BaHHA, XpPaHCHUA,
notpebnenus Tosapa. [Ipu aTom ynnaueHHsle 32 ToBap AeHEXHBIE CpElICTBA BO3BPATy HE MOJIEKAT.

8.4. [lokynaTens o00s3yeTcss CBOEBPEMEHHO M B NOJIHOM oObeMe NpeaocTaBisiTe llpomaBiy mocToBEpHYIO
uHGOpPMAIUIO, HEOOXOAUMYIO JUIS 3aKIHOYCHUs M MCIoJHeHus: JloroBopa. B wacTHOCTH, B LEISX HICHTHU(DHUKAIMHA
noctynaromux ot Ilokynarens nnarexei, [Iponasen Bnpase 3anpocuTh y Hero IlepcoHanbeHble naHHble. B ciyuae
HEIOCTATOYHOCTM TAaKOM WHPOpPMAalUM WIM HaJW4yus COMHEHMH B ee JjJocToBepHOCTH, llpomaBen Bopase
NPUOCTAaHOBUTH UCTIONHEHHE J[oroBopa, yBenomuB 00 3ToM [lokymnarens.

8.5. ITokymarens o00s3yeTcs CBOCBPEMEHHO W B IIOJIHOM OOBEME OIUTauynMBaTh (00ECIICUMBATh HATUINE
JOCTAaTOYHOT'O KOJIMYECTBA JCHEKHBIX CPEICTB HA CUETE IS aBTOCHHCAHMS) CTOMMOCTD KaXJI0TO 3aKa3a, B KOTOPYIO
BKJIFOUEHA TaKXKe CTOMMOCTB JocTaBkH Tosapa [lokynarenro.

8.6. JeticTBus, coBepmenHbie Ha Caiite Wi B MOOWIFHOM TPHIIOKCHHUH C WCITOJIB30BAaHUEM JIOTHHA U TIApOJIsI
[oxynatens, CTopoHsl NpH3HAIOTCS coBepiueHHbIMH [lokymnareneM. 3aka3bl, 0(OPMIICHHBIE C HMCIIOIb30BAHHUEM
CaiiTa/MoOUIEHOTO MPUIOKEHUS, a TAKKe COOOIICHNS, HAIIPABJICHHBIE C KOHTAKTHOTO aJpeca 3JIEKTPOHHOW MOYTHI
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[MokymnaTensi, pU3HAIOTCS PaBHO3HAYHBIMHU JIOKYMEHTY, COOCTBEHHOPYYHO monucanHomy [lokymarenem.

8.7. CaiitT/MoOuIbHOE MNPHIOKEHHE W €ro/UX DJIEMEHTBl  SIBISIOTCS OOBEKTaMHU  HMHTEUICKTYaJlbHOU
cooctBenHoctu. [lonp3oBatensm CaiiTa/MOOUIBRHOTO TPUJIOXKEHUS pa3peniaeTcs MpoCcMOTp HHGOpPMAIUU H
matepuanioB CaiiTa/MOOHIBHOTO TPHUIOKEHHS, HCKIIOUYUTEIBHO C I[ENBbI0 JIMYHOTO HEKOMMEPYECKOTO
UCTIOJIb30BaHMs, BOCIPOM3BEJCHUE WX B OJHOM OJK3eMIUIApe (B TOM YHCIE IMyTeM KOMHPOBAaHHS B MaMSTh
nepcoHasibHoro OBM monbk3oBarens, pacnevyaTkd KOIMWHW), IUTUPOBAHHE B 00OBbEeME, OOYCIOBJICHHOM IICJISIMH
UTUPOBAHMS, KPOME CIIy4aeB, KOIJia TaKOE HCIIOJIb30BaHUE MPUYMHSCT WIM MOXKET MPUYMHUTH BPE] MHTEpecam
npaBooOnanarens. llomp3oBarensm Caitta/MoOOHIBHOTO MPUIIOKEHUS 3aIpPEIICHO OCYIIECTBISATH B OTHOILICHHH
Caitta/MoOUIBHOTO TPHUIOKEHHUS BOCIPOM3BEIACHUE, PACIPOCTpPaHEHHE, COOOIICHHE TSI BCEOOIIETO CBEICHUS,
MOIU(DUKALINIO, NEKOMIMIMPOBAHUE KOAAa HIIM HWHYIO INepepabOoTKy, M COBEpIIATh JIIOOBIC HWHBIC JICUCTBUS, 32
UCKJIFOUCHUEM TIPSMO paspenieHHbIX odeproii. JIroObie amemenThl Caiita 3amperniaercsi HCIOIb30BaTh B COCTABE
IpyTux BeO-cailToB, IPYrUX NPOU3BEACHUN B 10001 (hopMe U TOOBIM CIOCOO0OM.

9. locraBka ToBapa u yciaoBusi Bo3Bpata ToBapa.
9.1 IIponasen He OKa3bIBAET YCIYTHU IO CaMOBBIBO3Y ToBapa.
9.2. HocraBka Tosapa IlokynaTtento ocymiecTBIsieTCsl OECIIATHO MIIM 32 OTACTBHYIO CTOMMOCTh B 3aBUCUMOCTH OT
BeIOpaHHOW [lokymarenemM 30HBI JOCTaBKH (IUIaTHasi WK OecIiaTHas ), UH(OpMalus 0 KOTOPBIX coxaepxutcst Ha Caiite
utn B MoOunbHOM mpuiioxkeHuu. B ciydae ocymectBienust 1IpomaBmoM NOCTaBKM paHee YKa3aHHOIO BPEMEHHOIO
UHTEpBajia B Ipeaenax 15 MHHYT WM MO3KE YKA3aHHOIO HMHTEpBana B mpenenax 15 munyt, Ilpomasen cumraercs
WCTIOHUBIIIAM CBOM O0SI3aHHOCTH MO J0cTaBKe ToBapa B COOTBETCTBUH € YcIoBHAME OdepTol.
9.3. B cnyuae, ecnu [lokynarenem OblI coriacoBaH ONpEAETICHHBIH MHTEPBAl AOCTaBKU B Ipelesax YacoB
JOCTaBKH, ykazaHHbIX Ha Caiite min B MOOMIBHOM NPHIOKEHHH, HO JOCTaBKa OCYLIECTBICHA KyphepOM HE B
yKa3aHHBI WHTEpBal, HO B MpelesiaX YacoB JOCTaBKH, yka3aHHbIX Ha Calite wim B MOOWIBHOM IPWIIOKEHHH,
JOCTaBKa CYMTAETCS OCYyLIecTBICHHOH [IpoaaBiom Haiexammm 00pa3oM B yCTaHOBICHHBIN CPOK.
94. IIpomaBenr cunTaeTcs WCIOIHUBLIMM CBOHU OOS3aHHOCTH IO JOTOBOPY PO3HMYHON KYIUIHM- MPOAAXH B MOMEHT
(axtuueckoro Bpyuenus Ilokymarenro mpenBapuTeNbHO OIUIadYeHHOro ToBapa, 3a HWCKIIIOUCHHEM Cily4as BbIOOpa
INoxynarenem onuuu «OctaBuTh ToBap y ABepm».
9.5. [loxymarens 00s3yeTcss MpuHATH ToBap, AOCTABICHHBIM B COOTBETCTBHH C MoJoKeHUsAMH 1. 9.2. OdepTs
TMYHO MO0 Yepe3 3-X JIMI, yYKa3aHHBIX B 3asBKe B KayeCTBE YIIOJHOMOYEHHBIX mpenactaButeneil [lokynaremns mis
Ipu€MKHU 1 oruiatel ToBapa.
9.6. IIponasen mpenocrasnsger llokymaremo mHpopmanuio 00 ucrnonHeHnH 3akaza B JIMyHOM kaOuHeTe Win
MYTEM PACCBUIKM COOOIEHHH Ha 3JIeKTpoHHYIO mouTy [lokymnarens imbo B BHIE cMC- COOOILEHHS HAa YKa3aHHBIH
[Nokynarenem HOMep MOOHIBLHOTO TeneoHa, a TaKkKe APYTHUMHU criocodaMu o ycMoTpenuio [Ipoxasua. [Tokynarensb
00s13yeTcst B IeHb JIOCTAaBKU M HaKaHyHE JIep>KaTh KOHTAKTHBIN Telle)OH BKIFOUSHHBIM W IPUHUMAThH Ha HETO 3BOHKH
W/UIK CMC- COOOLIeHNS T 00ecTIedeHUs] KOMMYHHUKAIMHU CO CIyK00H JOCTaBKH.

ITponaser mo ¢akxty ocyliecTBICHUs Kaxkaoi noctaBku ToBapa, npenoctasisiet [lokynarenro KaccoBblil ek
MyTEM HaIpaBJICHUS] CMC-COOOIICHUs Ha HOMep MOOMIBHOTO TenedoHa [TokymaTest, mpeJoCTaBICHHOTO MMOCIESTHIM
npu oopmieHnH 3aKasa, WK IIyTeM HalpaBlIeHHs [TMCbMa Ha JIEKTPOHHYI0 nouTy [lokynarens, npemnocTaBieHHyIO
nocinegHuM npu odopmiieHnn 3akaza. KaccoBbiii uek, HampaBieHHbId IlpomaBnom Ilokymaremto, siBisieTcs
noarBepxkaeHneM (akra ocymectBieHus [IpomaBinom npocraBku ToBapa. B crmyuwae momywenus [lokymnarenem
KacCOBOI'O YeKa OJIHUM U3 BhIIIEyKa3aHHBIX CIIOCOOOB, HO HETOIy4eHus JocTaBku Tosapa, [lokynarens B Teuenue 1
(ogHOTO) KaneHAapHOro JHSA 0053yeTcsl cooOIUTh 0 HerosryueHnn Tosapa [IponaBiry.
9.7. B cnyuae BeiOopa Ilokymatenem B MoOunbHOM npuioxkeHuu onuud «He 3BoHuTh», IlpogaBen He
ocymiecTBisieT TenedoHHbIX 3BOHKOB [lokymaTenio B 1eHb 1ocTaBKM ToBapa, 3a MCKIIIOYEHNEM CIy4aeB, YKa3aHHBIX
B 1. 3.5. Oc¢eptel. [Ipu stom Ilokynareno HeoOXoaMMO BBHIOpATh IBYX4acOBOM HMHTEpBal JIOCTAaBKM M YyKa3aTb
TOYHBIN azipec pocTaBku Tosapa. [Ipoaasen HampaBiseT Mymi-yBeIOMJIEHHE C HATOMMHAHUEM O J0cTaBke ToBapa B
21:00 gac gHs1, IpEaIIECTBYIONIETO THIO TocTaBku ToBapa (B ciiydae yTpeHHer moctaBku) U B 12:00 mHS mocTaBku (B
Cllydae BeYepHel JOCTABKH).
9.8. B cnyuae Boibopa Ilokynarenem B MoOwisHOM mpwinokeHun onuun «OctaBuTh npyromy», [lokynarenro
HEOOXOJUMO HANHCaTh TOYHYIO MHCTPYKIIHIO, B KOTOPOH YKa3bIBAIOTCS BCE HEOOXOJWMBIE CBEJICHUS MO ajpecy
o0bekTa (Kak IOMacTh B MOJBE3M, IOM U T.J.), KOMY IepenaTh ToBap, a Takke WHas WHPOpPMAIUS, KOTOpas IO
mHenuto [lokynarenst HeoOxoauma anst goctaBku Tosapa. Ecnu Ilokynarenem nHe BbiOpana omuust «He 3BOHHTEY,
[IpomaBer; mpenBapUTENHLHO OCYIICCTBISET TeleQOHHBIM 3BOHOK [loKymaTenmto ¢ IeTbI0 yTOYHEHHs JleTalier
noctaBku ToBapa. Ecnu [Tokymarenem Oblia BeiOpana omius «He 3BoHUTEY», TO IIpomaBer] ocymecTBIseT JOCTaBKY
no uHcTpykimu [lokynaTens 6e3 ocymecTBieHus TenedoHHoro 3BoHKa. [locie ocymiecTBIeHUs JOCTaBKH C OIMIHeH
«OcrtaButs apyromy», [lponasen nanpasisiet [lokynarenro myni-yBenomienue ¢ uHGpopmMamuen o gocraBke ToBapa.

9.9. B cimyuae BriOopa Ilokymatenmem B MoOWIbHOM TpriokeHHH ommuu «OTmate KopoOKy», llokymarenn
nepenaet [Ipoaasity kKopoOKy, B KOTOpoil paHee ObUT gocTaBieH Tosap.
9.10. B cnyuae BriOopa Ilokymarenem B MoOunbHOM mpuioxeHun onuuu «CaaTh KOHTEHHepH», [lokynaTens
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MTOCJIC MCITOJIB30BaHUS KOHTEHHEPOB nepenaet Ilpogasiry B kopobke mo 50 (MATHASCATH) MTYK TaKUX KOHTCHHEPOB
U1 uX nanpHeimer nepepadorku [Ipomasmom. [Ipu atom Ilokymartento nepen mepemxadeii konteiinepos [IpomaBiry
HEOOXOIUMO MPOMBIThH BBIIIEYKa3aHHBIE KOHTEHHEpHI U nepenath ux [IpomaBiy B KOpoOKe, B KOTOpoi paHee Obuia
ocyuecTBieHa AocrtaBka Tosapa. Ilokymarens BmpaBe mepenaTh HCIONb30BaHHbIE KOHTEMHepbl IlponmaBny mpu
OCYIIIECTBIICHUH JOCTaBKH ToBapa B Cpelly U B YETBEPT KaXKIOH HEJEIH.

9.11. B cmyuae BeiOopa [lokymarenem B MoOwisHOM mpunoxxenun onimu «YacoBodt mHTepBam», [Ipomaer
OCyIIeCTBIsET JocTaBKy ToBapa B yka3aHHbIN [lokynarenem yacoBoil nHTepBan BpeMeHH. JlaHHas onuus sBIsEeTCS
IaTHOW W nmoctynHa [lokymarensiM mpHw yCIOBHHM OCYIIECTBICHHS AOCTaBKM ToBapa TO ajapecy B Ipeaenax
MKA/JI/KA/I. CtoumocTs omiuu cocTaBisieT 199 (cTo 1eBIHOCTO eBAThH) pyOiIeil 3a KaKAy0 JOCTaBKY.

9.12. TloxkymaTenb HpeAyNpeKIACH O TOM, 4TO B ToBap BXOAAT MUILEBBIC MPOAYKTHI, KOTOPBIE yTPauyMBaroOT
TOBapHBIE CBOMCTBa B Ciy4yae HEMONydYeHHUs WX B ykasaHHoe [lokymarernem B 3akasze Bpems AOCTaBKH. B ciyuae
HeBbImoTHeHUs [lokymaTeneM cBOMX 0053aTeNbCTB IO MONMy4YeHrio ToBapa Bo3Bpar Tosapa llpomaBiy craHoBUTCA
HEBO3MOXXHBIM BCJIEACTBHE YTpaTbl ToOBapoM MOTPEOMTENbCKUX CBOWCTB, W JICHEKHBIE CpPEACTBA 3a HEro
[Toxynaremnto He BO3BpaIalOTCS.

9.13. Tlokymatenb 00s3yeTcs MpH NoMydeHHH ToBapa MPOBEPUTH €r0 KOMIUICKTHOCTh M BHEITHHN BHJI, BHEITHHMA
BUJA Tapbl (YNAKOBKH), YIOCTOBEPUTHCS B OTCYTCTBHUHM SIBHBIX BUAUMBIX Ae()EKTOB M SIBHOTO HECOOTBETCTBHS
JocTaBieHHbIX ToBapos onucanuto Ha Caiite Wi B MOOWILHOM HPHIIOKECHUH.

9.14. B cnywae BBISBICHHS HECOOTBETCTBHS ToBapa YCJIOBHAM J0roBopa W 3asBke, [lokymarenp o00s3aH
He3aMeNTNTENEHO yBeqoMuTh [Ipomasma mo tenedony KoHTakTHOTO mEHTpa O HECOOTBETCTBUM ToBapa yCIOBHSIM
JIOTOBOpA.

9.15. llokymarenp mpemympexaeH O TOM, YTO cpasy Ioclie Moixy4deHds ToBapa, BXOZSIIHE B HETO IHINEBEIC
MPOAYKTHI JOJDKHBI OBITh TEPEHECEHBI B XOJIOAWIBHHK, C YCTAHOBIEHHBIM PEXXHMOM TemrepaTypsl +2 - +6 °C, B
HEJNSX COXPaHEHUsI MX MOTPEOUTENLCKUX CBOWCTB. B cilyuae HEBBHITOTHEHHUS yKA3aHHBIX TPEOOBaHMH MO XPaHEHHIO
ToBapa, TNOBJNEKIIMX HapylIeHHE MOTPEOUTENbCKUX CBOHCTB ToBapa, OTBETCTBEHHOCTh 3a HapyllEHHE
notpeduTenbekux cBoiicTB ToBapa nexut Ha [lokymarerne.

9.16. B cnyuae ykazanus [lokymareneM ONIMOOYHBIX/HEBEPHBIX JAaHHBIX JUIsI JOCTaBKM ToBapa u/wunu
HEBBITIOJTHEHUS 00513aTeNbCTB 10 TpueMKe ToBapa, ymiaueHHble [lokymartenem JeHexXHbIE cpeicTBa 3a ToBap He
Bo3Bpamarorcs [IponaBuom.

9.17. B cooTBeTcTBHM € 3aKOHOAATEIHCTBOM Poccuiickoit denepanuu Bo3BpaT MpoA0BOILCTBeHHON [Ipomykinm
Ha/JIe)KAIeTo KauecTBa He JOITyCKaeTcs, BO3BPAT JCHEXHBIX CPEICTB 3a Takyio [IpoayKIiiio He MPOMU3BOAUTCS.

9.18. B ciydae oOHapy>KeHUS HEIOCTaTKOB B KakoM-1TuO0 u3 [IpomykToB mUTaHWsA, BXOIANIMX B HAOOp, MpH
nmocraBke ToBapa kypbepoM, [lokynarens BinpaBe BepHYTh HeKa4eCTBEHHBIN [IpOMyKT MUTaHUS Kyphepy U IO CBOEMY
BbIOOpY TOTpeboBarh OT [IpojaBla 3amMeHBl 3TOTO HeKadecTBEHHOTo [IpofykTa NWUTaHWS Ha aHAJIOTUYHBIN
Ka4eCTBEHHBIH MPOJYKT MUTAHUS, MO0 BO3BpaTa JICHEKHBIX CPEJICTB, YIUIAUEHHBIX 32 HeKauecTBeHHbIH [Ipomykr
nutaaud. llpu 3ToM cromMocTh HekadecTBeHHOTO lIpomykra muranus Bo3Bpamiaercs llokymartemo B TeueHue 10
IHEl ¢ MoMmeHTa noiydenus [IpogaBnom coorBercTByromiero 3aseieHus [lokynarens wiu mo Beidopy [lokymarens
3aCYMTHIBAETCS KaK 4YacTMYHAas IpenoruiaTa ciemayomero 3akasa. [Iperensun mo kaudectBy IIpoaykToB muTaHus
MPUHUMAIOTCS B Te€UEHHE CPoKa MX rogHoctd. OduimanbHas TocydapCTBEHHAS SKCIIEPTH3a MPOU3BOIUTCS 32 CUET
3aMHTEPECOBAHHON CTOPOHBI.

Anpeca u WHBIE KOHTaKTHBIE CBeACHUS g HampabieHus npereHsuii: 191181, r. Canxt-IlerepOypr, yi.
MunonHnas, a. 6, nurepa A, noment. 1-H, a.n. 149, tenedonsr: +7 (800) 555-21-78, aapec 37aeKTPOHHON HOYTHI:
claim@growfood.pro.

9.19. B cnyuae oOHapyxeHHs B 3aKa3e MPOAOBOILCTBEHHBIX TOBAPOB, HE COOTBETCTBYIONIMX 3akasy, [Tlokynarensb
BIIpaBe MPHUHATH JaHHBIE ToBaphl, MO0 OTKa3aThCs OT MX MprUEMa M MOTPeOdOBaTh BO3BpATa JICHEKHBIX CPEICTB 32
OIJIaYeHHbIE M (PAKTUYECKH HEMOIyYeHHbIE INPOJOBOJIBCTBEHHBIE ToBapbl. MakT oOHapyxeHus B 3akase
NPOJIOBOJIBCTBEHHBIX TOBApOB, HE COOTBETCTBYIOIIMX 3akazy, odopmisieTcs AKTOM, KOTOpPHIH MOANUCHIBACTCS
TlokynaTenem u KypbepoMm.
9.20. B caywae pocraBku IlokymaTemio MEHBIIEro KOJIHMYECTBA MPOAOBOJLCTBEHHBIX TOBAapOB, YeM
npeaycMoTpeHsl 3akazoMm, [lokynaresns BnpaBe NPUHATH TOBaphl B YaCTH, COOTBETCTBYIOLIEH 3aka3y, U HOTpeOOBaTh
nepeaaTh HeIoCTAaoIee KOINIECTBO MPOJOBOIBCTBEHHBIX TOBAPOB, JIN0O, €CIIM HEJOCTAIOIINE MPOI0OBOILCTBEHHBIE
TOBapbl OBUIM TPEBAPUTEIHHO OIUIAYEHBI, MOTPeOOBaTh BO3BpaTa JIEHEXKHBIX CPEACTB 3a HEOCTAIOIINE TOBAPHI
DaKT HeZOBIOXKEHUSI TOBAPOB B 3aKa3 opopmissieTcs AKTOM, KOTOpBIN noAnuceiBaeTcs [lokynarenem u Kypbepom.
9.21. Tlokymarens WMeeT BO3MOXKHOCTh IO CBOEMY YCMOTPEHHIO COBEPIINTH JOTIONHUTEIbHBIH Oe3HAINYHBINA
IIaTeXx B cymMMme Ha ycMmoTpenue Ilokymarens (manmee takxke — Yaesble). llokymaTenmio mAOCTymHa BO3MOXKHOCTB
OLICHUTH YPOBEHb AOCTaBKH ToBapa IyTeM HUCIONb30BaHUs onuuu «Yaeswle Kyphepy». B Jluunom kabunere Ha
Caiite w/wnmm B MoOunsHOM mnpuioxenuu I[lokymaTens BIpaBe Ha CBOE YCMOTPEHHE COBEPILUTH Pa30BBIN
JIOTIOTHUTENHHBIN OC3HATMYHBIN TIaTeX B CyMMe Ha ycMoTpenue [lokymarens mocite qoctaBku Tosapa.

B Jluunom xabunere MoOunbHOTO TpuiokeHust [loKymaTenio MpeaocTaBseTcsi BO3MOXHOCTD MOAKIIOUUTD
onuuio «YaeBble Kyppepy IO yMomadaHuio». B ciaydae moaxmroueHus Ilokymatenem Takoil omuuu, YaeBwle 3a
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JIOCTaBKy OyIyT CIHCBIBATHCS IMOCIE KakaoW moctaBku ToBapa [lokymarenio B pexuMe «ABTOILIATEK)», KOTOPBIH
npeycMaTpUBaeT aBTOMAaTHUECKOE CIMCaHWe ¢ OaHKOBCKOW KapThl [loKymartensi JEHEXKHBIX CPEICTB B paMKax OIIIHA
«HaeBble Kypbephbl 10 YMOTUaHHUIO» B CyMMeE, YKazaHHoH [lokynaTeneM npu moak/I0OueHud Takod onuuu. [lokynarens
BIIpaBe B JIF000M MOMEHT M3MEHUTh CYMMY JOTOJTHUTEIHHOTO OE3HAIMYHOTO TUIATEeXa /IS MOCIEAYIONINX TOCTaBOK
Tosapa.

[NokynaTenp caMOCTOSTENILHO OCYIIECTRIISICT KOHTPOJIb 3a MOAKIIIOYCHIEM/OTKITFOYCHHEM Ommpn «HaeBble Kypbepy
M0 YMOJYaHHUIO», 32 CYMMOH JIONIOJHUTEIHHOIO OC3HAIMYHOTO TUIATEXKA, a TaKKe 3a BBIOPAHHBIN CIIOCOO OILIATHI B
pamMKax [maHHOW omuH. Bce mapaMeTpbl WCHONB30BAHMSA JTAHHOW ONIMH PETYIHPYIOTCS CaMOCTOSITEIBHO
[loxymarenem myTeM COBEpIIEHHS OMpPENENICHHBIX AeWcTBUi (pacmopshkeHuit) B Jluunom kadbuHerte. [lokymarens
CaMOCTOSITEILHO HECET OTBETCTBEHHOCTh 3a JEHCTBHS w/miau Oe3neiictBue B JlnuHoM kaOuHere MOOHIIBHOTO
TIPHIIOKEHUSI.

Iloxynarens BrpaBe B 000 MOMEHT OTKa3aThCsl OT MOAKITIOYEHHS K onmrH «YaeBbie Kypbepy MO YMOITYaHHIOY,
czienaB 00 3TOM COOTBETCTBYIOIIEE pacniopstkeHue B JImunoMm kadbruHere MOOMITEHOTO MTPUITOKEHHS.

B cnyuae, ecm y Ilokynarens BrimodeHa omus «YaeBble Kypbepy Mo yMosdaHuro», Ho Ilokymarenem Oblia
BBICTaBJIeHa HU3Kas oreHka (1 mimm 2 3Be3bl) 32 KOHKPETHYIO JOCTaBKy ToBapa, TO JOMONTHUTENbHBIA Oe3HATHYHBIN
TUTATEX 32 TaKyIO JOCTaBKY B paMKaX BBIIICyKa3aHHOMW OIIWH, OyIeT BO3BpaIllcH Ha OaHKOBCKul cueT [lokynarens.

10. OTBeTCTBEHHOCTH CTOPOH.

10.1. CtopoHBI HECYT OTBETCTBEHHOCTH 3a HEBHIMONHEHUE yciaoBUH O¢epThl B COOTBETCTBUH C ITOJIOKEHUSIMHU
Hactosmiei Odeproit u 3akoHomaTeNIbCcTBa PD.

10.2. Ilpomaer mpemocTaBiseT moib3oBarensaM ceTu MuTepHeT goctyn kK CaiiTy/MoOMIBEHOMY TPHIIOKESHUIO U
HoAJepKUBaeT HauIexaree GpyakuunonupoBanne Caiita/MoOHIBHOTO IPUIIOKESHHS, OTIEPATHBHO BOCCTAHABIHBACT
ero paboToCIOCOOHOCTh B CiIydae TEXHHYECKHX cOoeB M mepepbiBoB. [Ipm stom IlpomaBen He mpenocTaBisieT
rapantuii OecrniepeOoiiHoit paboTel Cailita/MOOWIBHOTO TPUIOKECHUS M COOJIOJCHHUS KAKUX-THOO CpPOKOB
BOCCTaHOBJICHUsI paboTtocrocobHocTr Calita/MOOMIBHOTO TPHUIIOKEHUS B CiIy4ae TEpephIBOB B paboTe To
IMpuIrHam C6OCB B TCJICKOMMYHUKAIIUOHHBIX U SHCPTCTUYCCKUX CCTAX. O ClIydasaX TCXHHYCCKHUX C6OCB u OIHI/I6OK,
BO3HHMKIINX Ha Caiite/B MoOuiabHOM npuiioxeHnud, [lokymnarens MOKET COOOIIUTh MO apecy AMEKTPOHHOHN MOYTHI
TEXHUYIECKOU TOIEPXKKH caiita/MobunsHoro npuioxenus: info@growfood.pro.

10.3. IlpomaBerr He HeceT OTBETCTBEHHOCTHM 32 HEWCIIONHEHHE JHOO HEHa/JIexaliee WCIOJIHEHHE CBOMX
00513aTeNBCTB, BCIENICTBHE HEAOOPOCOBECTHBIX W/HIIHM 3JIOHAMEPEHHBIX JIEHCTBUH TPETHUX JIMII, HANPABJICHHBIX Ha
HECAHKIIMOHUPOBAHHBIA JOCTYIl W/WIM BBIBEJCHHE M3 CTPOSl TPOrPAMMHOIO W/WIIM alapaTHOro KOMIUIEKCa
CaiiTa/MoOMIEHOTO IPUIIOKEHUS M 0OCITYKUBAIOILET0 €r0 CEPBHCA.

10.4. CtopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 YaCTUYHOE HJIM MOJHOE HEHCIOJIHEHUE 0053aTebCTB 10
JIOTOBOPY, €CJIH 3TO HEHCIIONHEHUE SBUJIOCH CIIEJCTBUEM OOCTOSATENBCTB HEMPEOA0JIMMON CHITBI, BOSHUKIIHX IMOCTE
3aKJIIOYCHUS] JO0TOBOpa B pe3yibTare COOBITHH YpEe3BBIYAHHOIO XapakTepa, KOTOpPBIE YYacCTHHK HE MO HH
NpeiBUIETh, HU TIPENOTBPATUTh pasyMHBIMH Mepamu (¢popc- maxkop). K TakuM coOBITHSM dYpe3BBIYAiHOTO
XapakTepa OTHOCATCS: HABOJTHEHHE, TTOKap, 3eMIICTPSICEHUE U T.I1.

10.5. [IIpomaBen muHpopmupyer, a Ilokynarenb OCO3HAaHHO COTJIAIIAETCS, YTO MAaTEPHANbl, pa3MELICHHbIE B
MoOOWIEHOM TPWIOKEHUH, B TOM YHUCIE MO MUTAaHUIO M CPOKaM HMEIOT HCKIIIOYUTEIBHO HH(POPMAIMOHHBIH
XapaxkTep. PeSy.]'II)TaTI)I HOKyr[aTeJ'IS[ MOTYT OTJIMYATbCA B 3aBUCUMOCTU OT COCTOAHUA 310POBbS, MHAUBUIYAIBHBIX
napamMeTpoB Tela M Mpodux oOcrositenbeTB. [IpomaBer He obemiaeT U HE rapaHTUPYET AOCTHKEHHUS KOHKPETHBIX
pe3ynbTaToB noxyzaeHus. lannas nndopmanus He J0JbKHA BocipruHUMaThes [lokynareneM Kak eIMHCTBEHHO BEpHOE
peienne, Kotopoe mojoiaer kaxaomy [lokynaremo. Madopmanus, pazmenieHHas B MOOWIEHOM MPHIOKEHUH U
(wm) ma Caiite, He MOJDKHA paccMaTpuBaThcsl [lokymaTenem B KadecTBe 3aMEHBI KOHCYJBTAIMHM C BPaduoM HITH
KBaJTM(ULIUPOBAHHBIM CIIEUAIMCTOM B 00JIaCTH 3APAaBOOXPAHEHHUSI, KOHTPOJIS BECA MIIH MTPOOIIEM CO 3A0POBBEM.

11. Paspemenue cnopos.

11.1. B cnyyae BO3HHUKHOBEHHUS PAa3HOTIACUH W CIOPOB, CBSA3aHHBIX C BBHINOJHEHUSMH YCJIOBUS JaHHOTO
JloroBopa, CTOPOHBI PEMIAIOT UX IIyTEM IIEPETOBOPOB.

11.2. B cnyyae HEBO3MOXHOCTH pEIIEHHS CIIOPOB IyTEM IMEPEroBOPOB CIIOPHI pa3peniatloTcss B MOPSIIKE,
YCTaHOBJICHHOM 33aKOHOJATeNbCcTBOM Poccuiickoit denepanuu.

12. IIpoumne ycaoBus.

12.1. TIlponaBell BIpaBe B OJAHOCTOPOHHEM IOPSKE HM3MEHATH yciaoBus OQdepThl, pa3MeCTHB MPU 3TOM HOBYIO
penakumio Odeptel Ha cTpanune no azapecy: https://growfood.pro/. TlonoxkeHus HOBOM penakuuu odepThl
CTaHOBSTCS 00S3aTeIBHBIMH IJIsi BCEX paHee 3apeructpupoBaBiuuxcs llokymareneil, eciu B TedeHue S5 (IATH)
KaJICHIAPHBIX JTHEH OHM HE 3asiBAT B MUCHMEHHOM (hopme 00 0TKaze oT ucronHeHus JloroBopa B HOBO# pemakimu. B
ciyudae otkasa [lokynaTens JloroBop nmpekpaiiaeT cBoe IeHCTBUE C MOMEHTA MPEKpaIleHHs ISHCTBUS MPeabIayIIeH
penakuun OdepTbl, a NMpU HATUYUU HEHUCTHIONHEHHBIX 00s3aTenscTB CTOpPOH Ha 3Ty JAaTy — C JAaThl HOJHOTO
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UCIIOJIHEHHS TaKUX 00s13aTENbCTB.

12.2. Hacrosmas OdepTa, a Takke Bce CHOPHI M NPETEH3HMHM, BHITCKAIONINE W3 HEeE WM CBA3aHHBIC ¢ HEH WU
OCHOBaHHBIE Ha HEH, PEryIHUpYIOTCA U TOJNKYIOTCS B COOTBETCTBUU C 3aKOHOAATEIbCTBOM Poccuiickoit denepanun.
12.3. Ortnomenus mexny [lokymnatenem u IlponaBnom ¢ Momenta Akienta [lokynarenem Hactosimelt OdepTht
perymupytorcs Jorosopom; I'paxkmanckum xomexkcom Poccuiickoit @enepannn; 3akonom Poccuiickoit Depepariim
«O 3amure npas notpedureneity; [locranosnennem I[IpaButensctBa Poccuiickoit eaepannu ot 27 centsops 2007
r. Ne 612 «O0 yTBep:KICHHWH MpaBWI NPOJAXKH TOBApOB AMCTAaHIMOHHBIM cliocoOom»; denepanbHbIM 3aKOHOM
Poccutickoit @eaepanuu ot 27 uroist 2006 r. Ne 152-03 «O mepcoHaTbHBIX JaHHBIX.

13. PexBusuts! IlponaBua

O011ecTBO ¢ OrPaHUYEHHOU 0TBETCTBEHHOCTHIO «I'® Tpeiia»

OI'PH: 1187847365309

HWHH: 7811715411

Anpec (ropuamdecknii): 191181, r. Cankr-IlerepOypr, BH.Tep.r. MyHUIIUNANbHBINA OKPYr /[BOpuOBBIH OKpYT,
yia. MWuIHOHHAS, . 6, JuTepa A, nomeut. 1-H, y.n. 149

Tea. +7 (800) 555-21-78

DJIeKTPOHHBIH aapec ajast koppecnonaenumii: info@growfood.pro
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