Iy6anunast opepra
aia JuHeiikn nutanusa «3ABTPAKHW»
B penaxmun ot 10.02.2025

1. OO0urue moJIoKeHust:

1.1. Hacrosimass nmyOnuunast odepra (manee — Odepra) mpeacraBisieT coOoi npesiokenue OOmecTBa
orpaHn4YeHHoil oTBeTcTBeHHOCTBHIO «I'® Tpeiin», OI'PH 1187847365309, MHH 7811715411, anpec: 191181, r.
Cankt-IletepOypr, yn. MmwummonHas, 1. 6, turepa A, momemnt. 1-H, w.m. 149 (manee — Ilpoaasen), oOpameHHoOe K
HEOTPECIEHHOMY KPYTY JCE€CIIOCOOHBIX (PU3NUCCKUX JIMII 3aKIFYHUTh JJOTOBOP PO3HUYHOMN KYIUIM-TIPOAQKH HAbopa

NPOAYKTOB TNHTaHWS TOA TOBAapHBIM 3HaKOM/3HaKoM oOcimyxuBanusi «Grow Food» (manee — JloroBop) Ha
HIDKEU3JI0’KEHHBIX YCIOBUSIX.
1.2. JlunelikM NHUTaHUS — TPOTPaMMBl €XKETHEBHOTO NHTaHMA, cOaJaHCHPOBAaHHBIE MO OelKaM, KUpaM,

YIJICBOZIAM W KaJIOpUSM, TpeylaracMple K TPOJAAXKe IO Pa3jIMYHBIM Tapudam, B 3aBUCUMOCTH OT KOJIHMYECTBA
MPHOOPETACMBIX CXKEHEJCIbHO Ha0OpoB NHUTaHHWs, WHGOpPMAIMS O KOTOPBIX MpeactaBiieHa Ha CaiiTe Wi B
MoOWIBPHOM TTPHIIOKCHHUH.
1.3. ToBap/ Cer — HaOOp TPOJYKTOB MUTaHUS, MHPOpPMAIMS O KOTOPBIX MpencTaBieHa Ha CaliTe wWid B
MOoOHITLHOM MPHIIOKESHNH, & IMEHHO:

- Cer «(3ABTPAKH» (BREAKFAST) (Ha6op u3 2 NpoAyKTOB NUTAHHS).

1.4.  IlpoaykT muTaHus — Bxojsiee B coctaB CeTa TOTOBOE MUIIEBOE OJIFO/I0, TEPMETHYHO YIAKOBAHHOE B KOPOOKY/
OyTBUIKY/ MHYIO Tapy, CHAOKEHHYIO TOBapHbIMU 3HakaMK «Grow Foody, cooTBeTCTBYIOIICE OTHOMY TTPUEMY TTHIIIH.
1.5. 3aka3 — 3asBka, HampamineHHas llokymartenmem IlpomaBiry depe3 uHTepdeiic Caiita mnum MoOOHIBEHOTO

npuioxenusi, win KoHTakTHbIH 1eHTp, Ha npuoOpereHue 6 (mectu) CeroB (6 /IHeli muTaHus), C yKa3zaHueM
ajipeca IOCTaBKH M MHBIX CBEJCHUM, HEOOXOAMMBIX 1151 opopmiieHus 3akasa.

1.6. KoHTakTHBIIi LEHTP — IEHTp MpuéMa 3asgBOK CEPBHUCHOTO OOCITY)KWBaHUS IMOKyIMarened mo tenedony +7
(800) 555-21-78.
1.7. CepBHC «ABTOIJIATEAK» - CEPBUC 110 OCYIIECTBICHHUIO PETYJISIPHBIX aBTOMaTHYECKUX MEPEBOJIOB JECHEKHBIX

cpenctB ¢ OaHKOBCKoOW KapThl llokymarens (mepskatens kapTel) B monb3y llpomaBma 3a mpuoOpeTtaembrii 3akas B
paMkax onuuy «bpoHp nUTaHUA Ha CIELyIOLIUe NEPUOabDy («ABTOOPOHBY») HA OCHOBAaHMH 3apaHee JaHHOTO aKLenTa
[Moxynatens (aepskatenst KApThl) B COOTBETCTBUU C yCIOBUSMH HacToseir OdepTsl.

1.8. Onuusa «ABTOOPOHBY» - ONIIVSL, KOTOpas MO3BOJISET NPOJINTH 3aKa3 Ha 6 J{Hel muTaHus aBTOMAaTHYEeCKH Ha
caeayrouue 6 JIneil nutanus.
1.9. AKnenTt — TmoiHOe U OE30rOBOPOYHOE TMPHHSATHE YCIOBHHA JOTOBOpPAa PO3HHYHOH KYIUTU-TIPOJIAKH,

u3nokeHHbIX B Odepre OTHOCUTENBHO MpHOOpeTeHust ToBapa, OCYIIECTBIsIEMOE ITyTeM MPOXOXKACHUS MPOLELyphl
peructpauuu Ha Caiite win B MoOwibHOM mnpuwiokeHMH B KadectBe llokymarens m odopmieHust 3asBKM Ha
npuoOperenue Tosapa.
1.10. TMokymarteab — neecriocoOHoe (r3MYecKoe JINIO, MPOUIENIee Npoueaypy perucrpanun Ha CaiiTe win B
MoOuIpHOM HPUIIOKEHUH U 0(hopMuUBIIIee 3aKas.

YcinoBust 0QepThl AeiicTBUTENLHBI TOJALKO 1t AKTHBHBIX' [TokynaTedei.
1.11. Caiit/UuTepHer-Marasun — MHTepHer-pecypc 1oJ JOMeHHbIM wuMeHeMm https://growfood.pro,
IpeJICTaBISIIONUA CO00I0 COBOKYIMHOCTh KOMIIBIOTEPHBIX MIPOTPaMM, 00ECIIEUHBAIOIINX TyOIUKAINIO JaHHBIX,
Kacaroluxcsl NpoayKIMu U yciyr M3roToButenst myTeM cOOOIIEHHS MX JAJsl BCEOOIIErO CBEIEHHs MOCPEICTBOM
TEXHUYECKUX CPEJICTB CBsi3M B cetu MHTepHET o aapecy https://growfood.pro.
1.12. MoobuabHoe mnpuaoxkenne «Grow Food» (MoOWibHOe NMPUIIOKEHHME) - NPOTPaMMHOE 00ECIEeUCHHE,
npeaHa3HaueHHoe A7 paboThl Ha cMapTQOHax, MIaHIIeTaX U APYTHX MOOWIIBHBIX YCTPOUCTBAX, pa3paboTaHHOE IS
iardopm 10S u Android.
1.13. H3roroBUTEND -
- 000 «ITPOJIMACTEP», IHH 7811337939, KIIII 781101001, OI'PH 1067847359250, FOPUJIMYECKUIA
AJIPEC 192019, I'. CAHKT-IIETEPBYPT, YVJI. CMOJISIHAA, . 12.
- 000 «I'd OYIXOJIAUHI», UHH 7817082028, KIIIT 781701001, OI'PH 1187847206810, KOPUJIMYECKUIA
AJIPEC 196655, I'. CAHKT-TIETEPBYPI, I'. KOJITIMHO, YJI. CEBEPHAS, IOM 14, JIUTEP K, IOMEIIIEHNE
1H, KOMHATA 130.
- 000 «9HUKA @Y PUTIUJI», MHH 7840069890, KIIII 781601001, OI'PH 1177847299684,
IOPUJIMYECKUI AJIPEC: 192102, POCCUS, T'. CAHKT-TIETEPBYPI, MYHUIIUIIAJIbHBIA OKPYT
BOJIKOBCKOE BH.TEP.I'., CAJIOBA VJIL., . 27, JJUTEPA b, IOMEIL. 10, ODPUC 1.
- 000 «BKYCHBIE HUCTOPUM», HWHH 7730248208, KIII 504701001, OI'PH 1187746995072,
IOPUIUYECKUIM AJIPEC: 141544, MOCKOBCKASl OBJIACTh, TI'.0. XHMKH, JI PY3HHO, VII

' Tlon AxktusHbiMHu IokynaTeasaMu moHnMaroTcs IToKymaTenn, KOTOphblie OIyJain J0cTaBKy ToBapa B TeueHue 28
KaJICHIapHBIX JHEH, IPE/IIeCTBYOIUX aTe odopMiieHus 3aka3a B paMkax HacTosiei OdhepTol.
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https://growfood.pro/#menu-plans или в Мобильном приложении.
https://growfood.pro/#menu-plans или в Мобильном приложении.
https://growfood.pro/#menu-plans или в Мобильном приложении, 
https://growfood.pro/#menu-plans или в Мобильном приложении, 
https://growfood.pro/
https://ru.wikipedia.org/wiki/IOS
https://ru.wikipedia.org/wiki/Android

MAJIMHCKAZ, 1. 2.

- 000 «CTYJUSI BKYCA», UHH 7733369169, KIIIT 773301001, OI'PH 1217700233343, FOPUJIMYECKUI

AJIPEC: 125367, . MOCKBA, BH.TEP.I'. MYHUILIMIIAJIbHBIA OKPYT TIOKPOBCKOE-CTPEIIHEBO, ITP-/

IIOJIECCKUM, 1. 16, CTP. 1, O®UC 3155

- 000 «®PYTTH», IHH 7751140283, KIIIT 775101001, OT'PH 1187746227151, XOPUJJUYECKUI AJIPEC:

108825, I'MOCKBA, BH.TEP.I". [IOCEJIEHHE IIIAITOBCKOE, ITPOE3]] O3HOBUIIIMHCKUI, J1. 1, CTP. 2.

- AO «BKYCBWJLJI», UHH 7734443270, KIIIT 503101001, OT'PH 1217700253671, FOPUJIMYECKHI AJIPEC:

142432, POCCHSI, MOCKOBCKAS OBJI., YEPHOI'OJIOBKA TI'.0., YEPHOI'OJIOBKA TI'., YEPHOTI'OJIOBKA

I'., JECHAS VI, /1. 9, [IOMEIIL. 9.

- 000 «I'JIOBAJ ®Y]I», UHH 9705169877, KIIII 772001001, OT'PH 1227700262745, IOPUINYECKUIA

AJIPEC: 111524, I MOCKBA, BH.TEP.I'. MYHHULIUIIAJIbHBIV OKPVYT ITIEPOBO, YJI SJIEKTPOJHAM, JI. 2,

CTP. 12, ITIOMEILL. 6H.

- 000 «®ABPUKA BKYCHBIX BJIFOJ», MHH 5029270506, KIIII 502901001, OI'PH 1225000066829,
FOPUJIMYECKUI AJIPEC: 141052, MOCKOBCKAS OBJIACTD, J1 IIIOJIOXOBO, VJI IOHOCTH, JI. 4, KB. 51.

- 000 «030H BKYC», THH 9703050900, KIIIT 770301001, OT'PH 1217700466543, FOPUJIMUECKUI AJIPEC:
123112, T'MOCKBA, BH.TEP.I. MYHMIIUIIAJIbHBIN OKPYI IPECHEHCKMIA, HAB IIPECHEHCKAA, JI. 10,
[IOMEILL./3T. 1/32, KOM. 41.

- 000 TOPIOBbIil JOM HE®TBMATMCTPAJIb, WHH 7722582752, KIIII 772401001, OIPH
1067746809998, IOPUJIMYECKUI AJIPEC: 117105, T.MOCKBA, BH.TEP.I'. MYHULIMIIAJIBHBII OKPYT
HATATHUHO-CAJZIOBHUMKHM, 11l BAPIIIABCKOE, /1. 35, CTP. 1, STAX/YACTb ODUCA 6/T1606.

- 000 «30CDY JI», UHH: 7811745141, KIIIT: 781101001, OT'PH 1207800029513, FOPUJIMYECKHI AJIPEC:
193313, I.CAHKT-TIETEPBYPI, I1P-KT JIAJIbBHEBOCTOUHBIN, /1. 14, JUTEPA A, TIOMEIILl. 4H CEKLMS
Nod-A.

- 000 «®PUTHEC JECEPTbI», MTHH 6324107033, KIIII 632001001, OI'PH 1196313093888, FOPMIMYECKUIA
AJIPEC: 445043, CAMAPCKAS OBJIACTD, I.O. TOJIBATTH, I TOJBATTH, VJI TPAHCIIOPTHAS, BJIJI. 26,
CTP. 3.

- 000 «CMAPTBY®ET», UHH 7727458533, KIIII 772701001, OI'PH 1217700019129, FOPUJMYECKUI
AJIPEC: 117218, T'MOCKBA, BH.TEP.I'. MYHUIIMIIAJIbHBI OKPYT" AKAJIEMHUYECKUH, YJI BOJIBIIAS
YEPEMYILIKMHCKAS, /1. 34, 9TAX I[IOKOJIbHBII, KOM. 026.

- 000 «3ABOJI BUPIOJIEBO», UHH 9724186363, KIIIT 772401001, OI'PH 1247700264580, FOPUIUYECKUI
AJIPEC: 117546, . MOCKBA, BH.TEP.I. MYHUILIMITIAJIbHBI OKPYT" BUPIOJIEBO 3AITAJIHOE, ITPOE3/]
CTYIIMHCKUM, J1. 1A, CTP. 2.

- 000 «KO®E MbIO», MHH 7719860791, KIIIT 772601001, OI'PH 5137746061921, FOPUJIMYECKUI AJIPEC:
115191, . MOCKBA, BH.TEP.I. MYHMIIUIIAJIbHBIN OKPYT JAHWJIOBCKUM, ITEP TAMCOHOBCKUH, J1.
2, CTP. 2, OT. 1, [IOMEIII. 109A.

2. IIpenmer OdepTsl.

2.1. IMpenmerom Odepthl siBNIsSIETCs 3akitoueHue Mexay [IpomaBuom u [lokymarenem OroBopa pPO3HUYHOM
Kymum-ipogaku ToBapa(-0B) Ha OCHOBaHWHM O3HaKOMiIeHWs1 [lokymartens ¢ OmMcaHWeM YCIOBHIA MPHOOpPETEHHS
ToBapa, 6€3 BO3MOKHOCTH HETIOCpeACTBeHHOTO o3HakoMieHwus [lokynarens ¢ ToBapom 6o oOpasmom ToBapa mpu
3aKIIoueHU jJoroBopa (manee - IIpomaka ToBapoB AMCTAaHITMOHHBIM CTHIOCOOOM). YcioBueM mpomaxku Toapa
JTUCTAHIIMOHHBIM CIIOCOO0OM sBIsieTcsl AocTaBka ToBapa IlokymaTenio mo yka3aHHOMY MM afipecy, Ha TEPPUTOPHH
oOciyxkuBanus IlpomaBua B mpenenax r. MockBbl m MockoBekoi o6uaactu, r. Cankr-IlerepOypra u
JleHuHTpaackoi 06aacTu.

2.2. s opopmitenus 3akasza [Tokymatenmo HEOOXOAMMO MPOUTH perucrpanuto Ha Caite WM B MOOHIbHOM
NPUIOKEHUH CaMOCTOSITETIbHO WM € TIOMOIIBIO oriepaTtopa KoHTakTHOTO eHTpa 1o TenedoHy.
2.3. Perucrpamus Iloxynatens na Caiite wian B MOOWIBHOM NPWIOKEHHMM M pa3MeElIeHHe 3asiBKU Ha

npuobperenne Toapa cunTaercs: akienToMm Hacrosmer OQepTsl U MpelycCMOTPEHHBIX B Hell yciioBuii JloroBopa u
BJIeUYeT 3aKitoueHue Jlorosopa.

2.4. JonoanurensHasi nagopmanus o Ilponasue, ToBape (00 0OCHOBHBIX MOTPeOMTEILCKHX CBOCTBAX
ToBapa, HeHe U 00 ycJOBHUAX NPUOOpPeTeHHs, AOCTABKe M T.1.), YCJOBHSX €ro HCHOJb30BAHMA, MOPSAKe
HCNIOJTHEHUS 3aKJIK4YeHHOro norosopa IlpoxaBuoM, a Tak:ke ycaopusx ucnoiab3osanus Caiita/MoOujabHOro
NPHJI0KeHus, omydankoBana Ha Caiite/B MoOuibHOM npuioxenun. Ceenenust o coctape Tosapa na Caiite/B
MoOMJIBHOM NPUWJIOKEHHH MOIYT ObITH pa3MellleHbl He B NnoJaHOM o0beMe. Ilpu 3tom Ilokynmarenb Moxker
o0patuTbesi B KOHTakTHBIH LeHTP 3a IoJiydeHHeM Bcell Heo0Xxoammoii MHpopMaunuu, B TOM 4HciIe 3a
MoJIy4eHHeM IOJIHBIX CBeJIeHHil 0 cocTaBe TOBapa /10 3aKJII0YeHus A0orosopa. B momeHT nocraBku ToBapa
IIponaBeny mpenocraBiaser Iloxkymaresio moJHBIE CBeeHHSI O COCTaBe TOBapa, NMIIEBOH IEHHOCTH,
Ha3HAYeHHH, 00 YCJIOBHUAX IPUMEHEHHUs M XPAHEHHs NIPOAYKTOB IMTAHNSA, O CIOCO0AX U3TOTOBJIEHHSI TOTOBBIX
osr01, Bece (00beme), AaTe M MecTe M3rOTOBJIEHUS M YNAKOBKM (pac()acoBKH) NPOAYKTOB NUTAHUS, a TaKKe
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CBeJIeHNs 0 MPOTUBONOKA3AHUSIX /IJIsl X MPUMEeHEHUs NMPHU OTeJbHBIX 3200/ IeBAaHUX.

2.5. HaumenoBanus 0,101, pa3memeHHble Ha CaiiTe/B MoONIbHOM NMPUJIOKEHHH, 2 TaKiKe HA JIMIEBOI
CTOPOHE JIOTKOB, SIBJISIIOTCS MAPKETHHIOBBIMHM (TOPrOBLIMH) HAHMEHOBAHUSIMH, KOTOpPbIE TIO3BOJISIIOT
uaeHTH(GUUMpPoOBaTH 0010, a Tak:ke caejlaTb 0J1010 y3HaBaeMbiM. HaumeHoBanus 01101,
3ajleKJapUpPOBaHHbIe B YCTAHOBJIEHHOM [eHCTBYIOIINM 3aKoHoAaTeabcTBOoM P® mnopsiike, yka3aHbl Ha
NMPOU3BOACTBEHHONH JITHKETKe, PACHOJI0KeHHOH Ha 00paTHOl CTOpOHe JIOTKa (I0 HaYaja NepeducJeHus
cocTaBa 0J1101a).

3. Odopmitenne 3akasa.

3.1 st mpuobperenust Torapa [Tokymatens npoxoaut peructpanuio Ha Calite wiu B MOOMIEHOM MPUIIOKESHUT
CaMOCTOSITETTFHO WK TI0 Telle(hOHY C ITOMOIIBI0 orreparopa KoHTakTHOTO EeHTpa.

3.2. IIpu opopmnennn 3akaza [lokymnartens BeiOupaeT ToBap, yka3sIBaeT ajpec HOCTABKH, a TAKKE KOHTAKTHBIH

TenedoH, Mo KoTopoMy omepatop KOHTakTHOro meHTpa CMOXKET cBsi3aTbes ¢ [lokymaTenem Al MOATBEPKICHUS
ycnoBuii 3akaza W AaHHbIX llokymarens. Odopmienne 3aka3a MPOM3BOAMTCS MYTEM 3alOTHEHUS CIEHUATBHBIX
(hopM B COOTBETCTBUM C HHCTPYKIUAMH, OITyOTUKOBaHHBIME Ha CaiiTe niau B MOOMIEHOM MPHIIOKEHUH, JIN00 depes
oneparopa KonrtaktHoro nenrpa. Mudopmamus o6 odopmienHom 3akasze nocrymHa [lokynaremo B Jlnunom
KaOHHeTe.

3.3. B caysae odopmienus 3akaza uepe3 omeparopa KonrtaktHoro meHtpa Ilokymarens cooOmaer emy
HEOOXOIMMYI0 ISl oopMITeHHUs 3akaza HHPOPMAIIHIO B TOM ke 00beMe, Kak U mpu ogopmiieHnn 3aka3a Ha Caiite
wi B MoOunbHOM nipuinoxeHun. Oneparop KoHTakTHOTO 1IeHTpa BhichuUiaeT [lokynarento uH(GOpMamuo o 3akase
Ha mpexacraBieHHbI [lokymartemeM ampec 3IMEKTPOHHOW IMOYTHI WM B BHJAE CMC- COOOINEHHS HAa YKa3aHHBIHA
IToxymarenem HOMep MOOMIIEHOTO TenedoHa.

3.4. 3aKka3 MoKeT GbITh OTMEHEH MOJIHOCTBI0O WJIM YacTH4HO 32 36 uacoB 1m0 20:00° gusi gocTaBKu (B
ciay4yae yTpeHHeil pocraBku) u 10 20:00 yacoB aHsi, nmpeaniecTBYOLIero AHK0 aocraBku ToBapa (B ciayuae
BeyepHeH J0CTABKH).

B »ToM ciywae mnpenBapuTenbHO OIUTaYeHHBbIE O€3HAMYHBIM IyTeM JCHEKHBbIE CpeAcTBa 3a 3akas
Bo3BpamiatoTcsi [lokynarento MOJHOCTBIO WM YacTHYHO B 3aBUCHMOCTH OT cojiepaHusi oTkasza. [lo BeIOopy
[loxynaTens moayexaiiye BO3BpaTy JEHEXHbIE CPEACTBA BO3BpaLIaoTcs Ha OaHKOBCKYyro kapTy [lokymatens nubo
3aCUMTHIBAIOTCS KaK MIpeoIuIaTa CIeayonero 3akasa.

Iloxymarens BHpaBe YacTUYHO OTMEHATh 3aka3 (MepeHOCHUTh JHH JocTaBku) B TeueHwe 180 (cra

BOCBMUIECSTH) KQJICHIAPHBIX THEH ¢ 1aThl oopmileHHs 3aka3a. B ciyyae npeBbIICHUS BBIICYKa3aHHOTO CPOKa, MO
BeIOOpy Ilokynarens mnojexamiue BO3BpaTy JMAEHEKHBIE CpPEACTBAa BO3BpAaIlAlOTCd Ha OAHKOBCKYIO KapTy
[Tokynaress MO0 3aCUUTBHIBAIOTCS KaK MPEIoIliaTa CIeayomero 3akasa.
3.5. B cnyuae otkasa Ilokynarens oT JOCTaBKM OT IOCTaBKH C HapyIIEHHEM CPOKOB, YKa3aHHBIX B MyHKTE 3.4, 1.
3.6.1. Odeptsl, a Takxke B ciiyyae HenonyueHus [lokymaresnem ToBapa mo npuumHam, He 3aBUCSIIMM oT lIpogasua
(IToxymaTens HENPaBWIIBHO yKa3ajl afpec MpHU 3aKa3e, B Ha3HaYCHHOE BpeMs B Ipeaeiax 15 MHUHYT MO yKa3aHHOMY
anpecy ToBap HUKTO HE IPUHSIT M TIPY 3TOM TI0 TelleOHHOMY HOMeEpY, YKa3aHHOMY MpH 3akase, HUKTO HE OTBETHII, 1
1.11.), IIponasen Bnpase TpeGoBath oT [lokynarens Bo3MeIIEHHs MOJHOW CTOMMOCTH HENpPUHATHIX ToBapoB. Ecim
orjiata TMPOU3BOIWIACH O€3HaIMYHBIM myTeM, llponmaBen He OCyIIECTBISET BO3BpAaT JEHEKHBIX CPEACTB 3a
HenpuHATEIM [lokynarenem Tomap. Ecnm omnara pomkHa Obuta OBITH MPOW3BENIEHA HAIMYHBIM PacyeToOM IIpH
nonydenun Tosapa, [Ipomaser; umeer npaBo TpeboBaTh OT Ilokymarens omaTy MOJHOH CTOMMOCTH HETPHHSTHIX
ToBapos.

B cnyuae Henmomyuenus Ilokymarenem poctaBku ToBapa mo npuuuHam, He 3aBucsimuMm oT IIpomasna
(IToxymarens HeMpPaBUIILHO YKa3aj ajipec TPH 3aKa3e, B HA3HAUCHHOE BpeMs B Ipejeniax 15 MUHYT 10 yYKa3aHHOMY
aapecy ToBap HUKTO HE IPUHSI M IPH 3TOM 110 Tele(hOHHOMY HOMEpY, YKa3aHHOMY IpH 3akas3e, HUKTO He OTBETHUIL,
U T.I1.) ¢ mochenyomuM HeBbixooM [lokymnarenst B Teyenue 1 (0HOTO) KasleHIAapHOTO AHS Ha cBs3b ¢ [IponaBiom
(ITokymnaTens He OTBedaeT Ha Tesie()OHHBIC 3BOHKH/CMC-COOOILICHMS/TIMCHMO Ha JJI. IOYTE, HE 3BOHHUT/HE IMHIIECT
[IpomaBuy u t.1.), [IponaBen BnpaBe oTMeHuTh 3aka3 [lokymaTenst W OCYIIECTBUTH BO3BpAaT JECHEKHBIX CPEICTB,
yIJIaueHHBIX 3a 3aka3 3a BBIUETOM CTOMMOCTH HENpuHATHIX ToBapoB. Bo3BparT AeHEXHBIX CPEOCTB IO
BBIIICYKa3aHHbIM OGCTOHTGHLCTBaM OCYHICCTBIIACTCA HpO]laBI_IOM IIpyu HaJIU4YUU TEXHUYECKON u l'[paBOBOfI
BO3MOXKHOCTEH. B ciyyae OTCYTCTBHS TEXHHYECKOW W TIPAaBOBOM BO3MOXKHOCTEH (OTCYTCTBYIOT PEKBU3HTHI
[oxynaTens 11 BO3BpaTa AEHEXKHBIX CPEACTB M T.11.), IIpofaBen 3auuciseT qeHexXHbIe CpelcTBa Ha cueT B JInuHoM
Kabuuere HOKynaTeHH, a HOKYHaTeHB 065[3yeTcs1 NpE€aAOCTaBUTh IUIATCKHBIC PEKBU3SUTHI JIsI OCYLICCTBICHUA
Bo3Bparta [IpomaBiioM aeHexHbIX cpencts [lokynarento.

3.6.  IloxymaTenmio mpenocTaBisieTcs BO3MOXHOCTb HCIIONB30BaTh ONUUIO «BpoHb NMuTaHus Ha ciemyromue
nepuoap» (nanee TaKke - «ABTOOPOHB»)®, B paMKax KOTOpoil 3aka3 Ha 6 J[Hel NWTaHMS aBTOMATHYECKH

2 110 MOCKOBCKOMY BPEMEHHU
8 Jlanmasi omuusi JOCTynHAa omnpenesneHHoii uactu ITokymarteneii, onpenensiemoii IlpomaBmoM B paMkax NpoBedeHHs:
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MpoJIIeBaeTCs Ha ciexyromnume 6 JlHew murtanus (KOTHIeCcTBO POUICHUA He OTPaHIUYCHO ).
3.6.1. [TokymnaTenpb BIpaBe OTKIIOYUTH OIIKI0 «ABTOOPOHBY IpH odopMiIcHHH 3aka3a B JInuHOM KaOMHETE, a TaKKe
He MeHee 4eM 3a 36 (TpuALATh MIECTh) YacOB J0 BPEMEHH IEPBOH JOCTaBKH B paMKaX COOTBETCTBYIOIIMX
aBTonpoyieHHbIX 6 [lHe# muranmsa. OTKITIOYeHHWe ONIH «ABTOOpOHB» mpomsBoauTcs llokymartemem B Jlmunom
kabuHeTe B pasnenax «OdopmieHue 3akazay win «Mou 3aKa3by.

B cnyuae ormensl 3akaza B mpezeniax yKa3aHHBIX CPOKOB, MPENBApUTENLHO OIUIaYeHHBIE Oe3HATMYHBIM
MyTeM JACHEeXHbIe cpelcTBa 3a 3aka3, Bo3BpamaioTcst [lokymaremo. B ciyuae orkasza [lokymatenst ot 3akaza c
HapyIICHHEM CPOKOB, YKa3aHHBIX B HACTOAIIEM ITyHKTE, a Takke B ciiydae Henonydenus [loxymarenem Tosapa 1o
npuuuHaM, He 3aBucamM oT llpomaBma, IIpomaser; BmpaBe TpeGoBaTh OT IlokymaTens BO3MeIIEHHS IMOIHOW
CTOMMOCTH HETIPUHATHIX TOBapOB B MOPSAKE, MPEAYCMOTPEHHOM I1. 3.5. OdepThI.
3.6.2. Odopmisisa 3aka3 ¢ omuieit «ABTOOPOHBY», [ToKymaTels cornamaercs ¢ HCTOJIb30BAHUEM CepBUCa « ABTOILIATEX,
Mpyd KOTOPOM OIUIaTa CTOMMOCTH crlemyronmx 6 JlHelt mwranwsa (T.e 3a Kakaplid 3aka3 Ha 6 [lHelt mwraHms)
OCYIIECTBIISIETCS MyTE€M PEryJSIPHBIX aBTOMAaTHUECKMX CITMCAHWH JCHEKHBIX CPEJCTB ¢ OAHKOBCKOW KapThl B pa3Mepe
CTOMMOCTH 3aKa3a ¢ Y4eTOM CKHIKH B 3aBUCHMOCTH OT BbIOpaHHOW Jluneiiku nutanus. CtoumocTh 3akaza Ha 6 JlHeit
MUTAaHUA TIPU OIUIaTe KaXKJIOTO IOCIEAyIomero 3akaza MoKeT ObITh u3MeHeHa IlpomaBmom. CTOMMOCTB yke
oriaueHHOro 3akasza Ha 6 JIHei nmuTaHusl N3MEHEHUIO HE TIOJICKHUT.
3.6.3. Ilpu wucnonpzoBanun CepBrca «ABTOIUIATEX» B paMKaxX OMIMH «ABTOOPOHB» C OAaHKOBCKOW KapTbl OydyT
OCYIIECTBIISITECS. PETYIBIPHBIC CIHCAaHUS JICHEKHBIX CPEICTB B CPOKH WM pa3Mepax, HeOOXOMUMBIX ISl HaJUIeXkKaIlero
ucTIoNHEeHus 00s13aHHOCTH [ToKymarens mo oruate 3aKaz3oB.
3.6.4. lleHexHbIE CpeACTBAa B pa3Mepe CTOMMOCTH TEPBOr0 3akasa CITMCBHIBAIOTCS B JICHb O(OPMIICHHSI TIEPBOTO 3aKasza.
JleHe)KHBIE CpelcTBA B pa3Mepe CTOMMOCTH OYEepPEeTHOTO aBTOIPOUICHHOTO 3aKas3a CIIHCHIBAIOTCS aBTOMATHUYECKH €
0ankoBckoii kapThl [lokynaTens, ¢ KOTOpoii MPOU3BOAWIACH MOCJIEAHAS onuIaTa 3aKa3a 3a 3 (TpH) KaJleHJapHBIX THI
JO JaTel TIEPBOM JIOCTaBKM B paMKax ouepenHoro 3akaza, mpu 3ToM [lokymarens Oyzaer mnpenBapuTeibHO 3a 1
KaJICHAApHBIA JEHb 10 CHHCaHUS JACHEKHBIX CpEICTB YBEIAOMJIEH 4Yepe3 CMC-COOOIICHHE/ MyI-yBEeIOMIICHHE O
TPE/ICTOSIIEM ABTOCITUCAHHH.
3.6.5. B ciayyae Heo0XOIMMOCTH W3MEHEHHMsI JAHHBIX OAHKOBCKOH KapThl, ¢ KOTOPOii MOKHO NPOM3BOAUTH
cnucanue, [lokynaresio Heo6xoauMo cood0mMThL 00 3ToM KonTakTHoMy nentpy IlponaBua.
3.6.6. HemocpencTBeHHOE CIIMCAaHWE JACHEKHBIX CPEACTB OCYIIECTBIseT baHK-SMUTEHT HA OCHOBAaHHWHM 3apaHee TaHHOTO
aknenTa [ lokymarens Ha momo6HOe crimcanue, npeaocraBinerHoe [lokynarenem no J{orosopy.
3.6.7. [lokymarenb rapaHTUPYET, YTO OH SIBISIETCS JiepyKaTesieM OaHKOBCKOM KapThl, OCO3HAHHO, KOPPEKTHO M TIOJTHOCTBIO
BBOJIUT BCE TpeOyeMble peKBU3UTHI OAHKOBCKOM KapThl IPH aKTUBAIMK (TIOAKIF0ueH ) CepBrca « ABTOIIIATEX ).
3.6.8. IIponasen; He xpaHHUT W He 0OpadaThiBaeT AaHHBIE OaHKOBCKUX KapT llokymaTens, obecriedrBasi NI 3arpoCkl B
[potieccrHroBsIi IeHTp M baHK-3MUTEHT 7151 IPOBEJICHMsI OTiepalyii 1o 0aHkoBCKOH kapTe [lokymarens.
3.6.9. llena ToBapop JnelicTBUTEIbHA HA JaTy (OPMHPOBAHMS W OIUIATHI 3aKa3a Ha COOTBETCTBYOIME 6 JlHeit
nutaaud. llena ToBapoB He MOXKeT ObITh U3MeHeHa [IpoaBIoM B OTHOCTOPOHHEM MOPSIIKE TIOCHIE OIUIaTHl 3aKka3a Ha
COOTBETCTBYIOIIKE 6 JIHEH muTaHusl.
3.6.10. B cimyyae HEBO3MOKHOCTH OCYIICCTBIICHHSI aBTOTLIATEKA 10 OaHKOBCKOH KapTe [lokymnaTesst mo npuyruHaMm, He
cBs3aHHBIM ¢ [IpomaBiioM, a Takke B ciiydae HEBOZMOXKHOCTH CBs3aThes ¢ [lokymaTenem ais yrouHeHust nH(GOpMaIuu
o cratyce 3akasa, 3aka3 o/uIexuT oTMene [Ipomasmom.

4, IpaBu/ia 3a4HCc/IeHUs] U CIIMCAHUS OOHYCHBIX CpeacTB*

4.1, IIpu coBepmiennn 3akaza [loxymarenro HaumcnsiroTcss boHycHBIE cpencTBa Ha cuer B JImuHOM kaOuHeTe
IToxynarens.

4.2. ITokymareno MOTyT OBITh HAUNCIICHBI BOHYCHBIE CpeIcTBa MO CIICAYIONINM MpeuiokeHusM [Ipogasia:

4.2.1. odopmienue cemeitnoro tapuda: [Iponasen Haumcnsier boHycHble cpeacTBa Ha cueT B JIndHOM KabuHeTe
[oxynarens B o0beme, ycraHoBieHHOM OdepToii 1 cemeiiHoro tapuga «Basoem BkycHee!».
4.2.2. 3axa3 HanuTkoB: [IpomaBer Haumciser BoHycHbie cpeactBa Ha cuer B JlnuHom kabunete [lokynarens B
o0beme 25 (mBazuaTh 1sTh) BOHYCHBIX cpencTB 3a Kaxkaplii JleHp muTaHus ¢ 100aBIEHHEM COOTBETCTBYOLIMX
HanuTKOB. [lanHbie BoHycHBIE cpelncTBa HAYMCIAIOTCS NPH YCIOBUHM JoOaBiieHHs OT 4 (ueTblpex) Ao 6 (mecTtH)
HAIIMTKOB Ha COOTBETCTBYIOMME 6 (11ecTs) [IHel nuTanms.
4.2.3. «mpuBemyu Ipyra»: «HIPUBEOH Apyra»: NPH YCIOBHHM OG(OPMIICHUS TPEThHM JIMIOM («Ipyrom») 3akasa,
[Ipomasen Hauncisier bonycuele cpencTBa Ha cuet B JIuunom kabuHere [lokynarens B oobeme 1 000 (ogHa ThICSYA)
BonycHbIif cpencts, a Takke boHycHBIe cpecTBa Ha cueT B JImaHoM kabuHeTe TpeThero juia [lokymaremns («apyra»)
B 00beme 1 000 (oaHa Thicsya) BOHYCHBIX CpeCTB.

BonycHble cpencTBa B pamMKax MpeIOKEHHS «IIpUBEAN Apyray Haducistorcs [lokymaremo tonpko 3a 20

TeCTHpOBaHI/lH.
4 BOHYCLI, npeaocraBjJcHHbIC HOKyl'laTe.]'llO HpOIlaBlIOM, KOTOpbIC HOKyl'laTe.]'lL BIIpaBe¢ UCNOJIb30BATH TOJbLKO
B II¢JIAX OILIATHI YaCcTH 3aKa3a
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(mBamnaTh) MPUITANICHHBIX TPEThUX JHI[ («Ipy3ei») B TeueHue 6 (IIecTH) MeCsIeB, MPEIMIECTBYIOIUX aTe
NPUBEICHUS 0YSPETHOTO TPETHETO JIHIA («APyTa).

4.2.4. B pamkax npoBeneHUs pekiaMHbIX akuuil [lokynaTtento MoryT HauucIsIThCS boHyCHBIE cpencTBa B OObLIEM
o0beme 1Mo cpaBHEHHIO ¢ ycioBusMH Hactoseii Odeptsl. O0beM BOHYCHBIX CPENCTB OINpenensieTcss yCIOBHAMHU
KOHKpETHOH pexiramHo# akiny (IIpaBmramMu mpoBeneHUs pEeKJIaMHOM aKITHN).

4.3. [IponaBer; MOXKET MO CBOEMY YCMOTPECHHUIO YCTaHOBHTH HHBIC OCHOBAaHHUS (CIIydau) HAUMCICHHS W(WIIH)
HeHa4yHcIeHnus BOHYCHBIX CpeacTB, B TOM YMCIE JUI OTHENbHBIX Kateropuii [lokymateneii. [lokynaTens Bopase B
tTeyenne | (OJHOTO) KaJEHAApHOTO MeCsa HCIOJIb30BaTh/aKTUBUPOBATh TOMbKO 1 (ommH) OOHYCHBIN
cepTU(HUKAT/TIPOMOKOT.

[IponaBenr MOXET MO CBOEMY YCMOTPEHHMIO HauuclaTh OJkcrpaboHycHele cpenctBa® B - Cliyyasx,
ompexnensieMblx [IpomaBrom (k mpumepy, Ha J|HW pOXKIeHWS, WHBIE MPa3AHUKH, CIEIHATbHBIE MPEIIOKEHNAS OT
napTHepoB [Ipomasna u T.1.).

4.4, BonycHble cpencTBa HAUKCIISAIOTCS B paBHBIX YacTsX 3a KaXKAYIO BBITOJHEHHYIO JOCTaBKy ToBapa B TeueHHE
24 (mBaguaTH 4eThIpEX) 4YacoB ¢ MoMeHTa npuHsTHs llokymaremem COOTBETCTBYIOIIEH mocTaBKu. B ciydae
HauncieHns boHyCHBIX cpeactB B coorBerctBum ¢ 1. 4.2.3. Odepter, boHycHBIE cpeincTBa HAYUCIAIOTCA
[Nokynatento u TperbeMy nuiy [lokynarens («apyry») mocie opopMIeHHS U OIUIATHl 3aKa3a TAKUM TPETHUM JIHLIOM.
4.5, [Ipu orMeHe noctaBku, BOHYCHBIE CpeCTBa, KOTOPHIMU ObLia OIUIAYeHa YacTh CTOMMOCTH TaKOW JIOCTAaBKH,
ToJIJIeKaT BO3BpaTy Ha cuer B Jlmanom kabunere Ilokymarens, nmpu 3Tom boHyCHBIE cpelicTBa, KOTOPBIE TOIEKAIH
HAYHCIICHHIO 32 TAKYIO JOCTaBKYy B COOTBETCTBHH C 1. 4.4. OdepThl, HAUNCIICHUIO HE MOIIeKAT.

4.6. Cpoxk netictBust BonycHbIX cpeicTB Ha cuete B JIuunom kaOunete [lokymarens cocraiser 3 (Tpu) Mecsia.
IIpn mpoBenmeHmy pexiaaMHbBIX akiuil [IpomaBoM MOTYT OBITH yCTAaHOBIIEHBI MHBIE CPOKH JEHCTBUS BOHYCHBIX
CpPEIICTB.

Cpok aeiictBuss DkcTpaboHyCHBIX cpeicTB Ha cuete B Jluunom kabunere I[lokymarens cocrarmser 14
KaJICHAAaPHBIX I[HCI71 C MOMCHTA HAYUCJICHUS.

4.7. BonycubiMu cpenctBamu TToKymaTenb MOXKET OmIaTuTh 10 25 % (ABaaumaTd MmsaTH MPOICHTOB) OT OOMmIeH
CTOMMOCTH 3aKasa.

4.8. IMIpu odopmnennn u oruate 3akasza, [lokymaTegeM MOXKET OBITh HCIONB30BaHO JIO00OE KOJHMUYECTBO
UMEIOIIXCSI BOHYCHBIX CPEJICTB TI0 €T0 JKETaHUI0, HO C YIETOM OTpaHUYEHUs, YCTAaHOBICHHOTO B 11. 4.7. OdepThl.

4.9. [Iponager ocraBmisieT 3a cobo0it mpaBo oTkazath [lokymarento B 3auncieHnN/COXpaHeHnU BOHYCHBIX cpencTB
Ha cuere B Jluunom kabunere Ilokymarens B ciyuae HapymeHust [lokymateneid mpaBun u ycioBuit Odeptsr,
BBeneHus llokynatenem B 3a0myxnenue [Ipogasua, BeisiBineHnn [IpogaBIioM MOIIEHHUYECKHUX OTI€pAIMi/IeCTBUN
IToxymarens ¢ 1eNnbpro MorydeHus bOHYCHBIX CPENICTB, B YACTHOCTH ITyTEM:

- co3manus konmid Caiita [Iponasiia ¢ pazmenieHreM Ha Takol Konuu pedepanbHoii cebuikn [lokynarens;

- 3aKynku OpeHzoBoro tpaduka mo 3ampocy «Grow Food», «'poy ®ya» U HMHBIX HPOHM3BOJIHBIX OT TOBAPHOTO
3HaKa/3HaKa oOciyxuBanus [Ipomasma n/nnm Ha3BaHMs NpeuIokeHus [IponaBua «puBean apyray;

- cosepuienne l[lokynateneM WM WHBIM JIMIIOM 3aKa3oB ¢ yKa3aHueM B JInyHOM kaOwWHeTe pa3HBIX HOMEPOB
Tesie(hOHOB, HO Ha OJIUH aJIpeC JOCTABKH;

- npurnamenus [lokymarenem TpeThuX JHI, KOTOpbIE O(GOPMHIN W OIUIATIIIA 3aKa3, HO He TOJYYHIN HHA OJIHOM
nmoctaBku ToBapa (OTMEHMIIN 3aKas3 710 TIOMyUYeHsl JOCTABKH, He MPUHSIIN JOCTaBKy ToBapa  T.1.);

- mpurnameHus [lokynareneM TpeTbUX JIMII, KOTOPBIE paHee oCylIecTBIsUIM 3akasbl y [IpogaBiia, mpy yCIOBHH, YTO
Takhe TPEThbH JHIA OyIayT cocTamiath Oosnee 50% OT 0OIIero KoJMuYecTBA MPHUIJIAIIEHHBIX TPEThUX JIMI[ TaKUM
[Tokynarenewm;

- COBEpILIEHHS UHBIX ACWCTBUH, HAIIPABIEHHBIX HA MOMy4YeHHe BOHYCHBIX CpeZicTB HENMPaBOMEPHBIMH CITIOCOOAMH.

5. Onuus «KoHCTPYKTOP MeHIO».
5.1. [Mokymarenp, oruraunBarommii 3aka3 Oe3HAJUYHBIM IyTEM C HCIIOIh30BAaHUEM OaHKOBCKOW KapThl, BIPaBE
BOCTIONIB30BaThea omuuelt «KoHcTpykTop MeHro» depe3 JInunblii kabuneT nim omepatopa KoHTakTHOTO meHTpa
HETOCPEACTBEHHO ITpH ohopmiieHNH 3aKasa, a Taxke Hociie ohopMIICHHS U OIUIAThI 3aKa3a, HO He MO3IHee YeM:

- 32 72 4yaca 70 IHS JJOCTaBKU B paMKax 3akasa (a7 MockBbl 1 MOCKOBCKOW 00JIacTH);

- 3a 48 gacoB mo 20:00 mia mepBoil moctaBku B pamkax 3akasza (mms Cankr-llerepbypra m JlemuHrpaackoit
obmactn).
5.2. 3amena [IponykTa nuranus.
5.2.1. TlokynaTento MpeaoCTaBIsSeTCs BO3MOXHOCTh 3aMEHHUTH [IpOIyKT MUTaHUs, BXOASIIMN B cocTaB JInHeiku
MUTaHWA, Ha OJVH U3 MPEI0KEHHBIX BapHaHTOB [IpOTyKTOB MUTaHMS.
5.2.2.  3amena [lpoaykra nutaHus BO3MOXXHA B paMKax OJHOrO IMpueMa numy (K mpuMmepy, | mpuem (3aBTpak)
MOJKET OBITh 3aMEHEH TOJIBKO Ha IPYrol aHAJIOTUYHEINA 1 mpuem (3aBTpak).

5 BOHbeI, npeaoCcTaBJICHHbIC l'[oxcynaTe.mo HpO}.IaBlIOM, KOTOpbIC HoxynaTeﬂb BIIpaB€ UCIO0JIb30BaTh TOJbBKO
B IeJISAX OIIAThI YaCTH 3a1ca3a, CPOK CropaHvsi KOTOPbIX OTJIMYAETCH OT CPOKa BOHyCHLIX CpeacTB
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5.2.3. B cmyu4ae, eciy CTOMMOCTD BEIOpPAaHHOTO K 3aMeHe [IpoaykTa MUTaHus MPEBHIIAET CTOMMOCTD 3aMEHIEMOTO
IIponykra nutanus, Ilokynarens o0s3aH OIIaTUTh OOPA30BaBIIYIOCS PAa3HULLY B cTOMMOCTH [IpoaykToB nmuUTaHUs B
COOTBETCTBHHU C WH(OpMaLye, npeacrapiaeHHoi Ha Caiite mim B MOOMIBHOM MPUIOKEHUH HE MO3/AHEee 4eM 3a 72
gaca J0 JHS JOCTaBKH B paMKax 3akasza (1 MockBbI 1 MOCKOBCKOW 00JIacTH) M HE TO3aHee 4eM 3a 48 JacoB 1o
20:00 gas mepBoif mocTtaBkH B pamkax 3akasa (s Cankt-IletepOypra u Jlennnrpaackoit odmactu). Ecim cronMocTts
BbIOpaHHOTO K 3ameHe [IpomykTa muTaHus MeHee CTOMMOCTH 3ameHseMoro llpoaykra muranus, oOpa3zoBaBLIascs
pasHuna B croumoctH [IponykToB nutanus Bo3Bpamaercs [Iponasuom [lokynarento Ha cuer [TokynaTesns.
5.3. JooaBnenue Ilpoxykra nuraHus.
5.3.1. Tlokymaremo HpeaocTaBisieTcs BO3MOXKHOCTh 00aBuTh K JluHelike mutanusi [IpogayKT MHTAHHS, UCXOIS
npeanoxeHHbx [Ipogasuom BapuanToB [IpoaykToB muTaHusl.
5.3.2.  Ecmm Ilokynarens BbIOMpaeT omuio «J{o6aButh Omomo», [lokymatens 00si3aH OIUIATUTH CTOUMOCTD
nmobaBnenHoro llpomykra muTaHus B COOTBETCTBHHM CO CTOMMOCTHIO, ykazaHHoW Ha Caiite mimm B MoOWiIpHOM
NPUIOKEHUH, WU COOOIIEHHOM onepaTopoM KOHTaKTHOTO IIeHTpa He MO3Hee YeM:

- 3a 72 yaca 70 THS TOCTaBKH B paMKax 3aka3a (a5t MockBbl 1 MOCKOBCKOM 00macTh);

- 3a 48 gacoB g0 20:00 ans mepBoii HOCTaBKU B paMkax 3akasa (st Cankt-IlerepOypra u JIeHnHTpagckon
oOmactn).
54. Hckmovenue [IpoaykTa nuranus.
5.4.1. Tlokynaremto IpeaoCTaBIsSIeTCs BO3SMOXKHOCTh UCKITFOUNTh U3 JInHeiku muranus [IpoxykT nuranus.
54.2. B cnyuae uckmodenus ogHoro [Ipomykra muranus w3 JlumHelkm TUTaHWA OOIIas CTOMMOCTh 3akasa
yYMEHBIIAeTCS Ha CyMMy HCKIoueHHoro [Iponykra mutanus. B ciydae uckmiouenust nByx u Oozee [IpomykrtoB
OUTaHUsl o0ILas CTOMMOCTh 3aka3a YMEHbBIIACTCS Ha CYMMY HCKIIOYCHHBIX lIpooyKTOB mnwuTaHus, NpH 3TOM
CTOMMOCTh JIOCTAaBKH B yKa3aHHOM ciyd4ae yBenmmuuBaercs Ha S50 (mATeaecsT) pyOrneil 3a KakIbld WMCKIFOYCHHBIH
IMpoaykr mnutanus, kotopyro Ilokymartens o00s3aH omuiaTuTh I[IpojaBIly HENOCPEICTBEHHO IOCIEC HMCKIIOYCHHS
[IpoayxToB nutanus u3 JInHeky nuTaHusl.
5.4.3. B cmydae, ecim Ilpomasen mocie odopmnenus Ilokymatenem 3akaza depe3 KoHCTpykTOop MeHIO, HO He
nmo3aHee, 4eM 3a 24 wyaca 10 JaThl COIJIACOBAaHHOTO BPEMEHM JOCTAaBKHM BBIIBUT HEBO3MOXHOCTH JOCTABHUTH
[Mokynaremto kakoii-nubo Ilpoaykr mnutanus, IlpomaBen yBemomusier Ilokymartens o0 3TOM © mpejiaraer
ocywecTBUTh 3ameHy llpogykra mnurtanus Ha npegnoxeHHo IlpogmaBuom. Ecnu Ilokynarens He corjaceH
ocymecTBuTh 3ameny Ilpoxykra murtanus Ha npeanoxenHsld [IpomaBuom, Ilokynarens BmpaBe caMOCTOATEIBHO
ocyiecTBUTh 3ameny [Ipomykra nuranus depe3 JInuHbIil KaOUHET.
54.4. B ciyuae, ecnu [IpomaBen menee yeM 3a 24 yaca 70 COINIACOBAHHOTO BPEMEHM JOCTaBKHM 3aKa3a BBISBUT
HEBO3MOXKHOCTh gocTaBuTh llokymaremo xkakoi-nubo Ilpomykr mnwuranmsa, IlpomaBern o0s3yercss BO3BpaTHTh
[Toxynarento ctouMocTh HerocTaBieHHoro [Ipoaykra muranus.
55. Onuusa «Cron-auer»
5.5.1. Ilokynarento npeaocTaBiIsieTcsi BO3MOXKHOCTb 400aBUTh [IpoaykT nutanus B « CTOI-IUCTY.
5.5.2. llpu nobasnenun llponykra murtanus B «Crom-nuct», Ilokynaremo Oyzer mpemnoxkeH apyroi Ilpomykr
IIUTaHUS U3 COOTBETCTBYIOIIEH JIMHENKN TUTaHUS.
5.5.3. Ecmu Ilokynatenem B «Cton-nuct» Obltu 1o0aBieHsl Bce IIpoayKTel muTaHMs U3 OAHOTO HpUEeMa MHIIN
Jluneiiku nutanus, To [lokynarento Oyaer npeanoxeHo yoparts xoTs Obl o1uH [IpoayKT NuTaHus COOTBETCTBYIOLIETO
npuema numu u3 «Crom-nuctay. B cmydae, ecnm Ilokymarens He yOupaer xorsi Obl onuH [IpoaykT murtaHus
COOTBETCTBYIOIIET0 mpueMa mui u3 «Crom-iucray, TO 3aka3 Oyxer copMHpPOBaH U JOCTaBJICH 0e3
COOTBETCTBYIOIIETO MPHEMa MHIIH, & CTOUMOCTb 3aKa3a OyZeT COOTBETCTBEHHO YMEHBIICHA.
5.5.4. MHcnonws3oBaHre JaHHOW OMIIMH HE YBEIMYMBACT CTOMMOCTH 3aKasa.
5.6. Onuus «M36panHoe»
5.6.1. Ilokymareno npenocTaBiIsieTcsi BO3MOXKHOCTh A00aBuTh [IpoaykT nutanus B «M30pannoe».
5.6.2. Ilpu noGaBnenun Ilpogykra nutanus B «/30panHoe», [lokynarento Oyner mpemnaratecsi Takoil [Ipogykr
NUTaHUs B KAYeCTBE OCHOBHOTO B CIIydae ero HaJu4us i BbIOOpa B npueMe nuimy JluHeliku nuranus. [Ipu sTom
takoi [IpoayKT MUTaHUS MOXKET PeryyisipHO NPUCYTCTBOBAaTh B C(POPMHUPOBAHHOM M JOCTABICHHOM 3akas3e, B TOM
YHCIIe HECKOJIBKO JTHEH MOAPSA.
5.6.3.  Vcnosnb30BaHue TaHHOW OIMIIMK MOXET YBEIIMYHUBATh CTOMMOCTh 3aKasa.

6. Onnara 3aka3sa.

6.1. Iloxymarensr orulayMBaeT TOBaphl B COOTBETCTBUM C II€HaMH, OMyONuWKOBaHHBIMH Ha CaiiTe wWiu B
MooOunsHOM mpunokenud. Ilena (crommocTsh) ToBapoB AeicTBUTENIbHA HA JaTy (OPMHpPOBaHMS 3aKa3za U MOMKET
ObITh M3MeHeHa [IpogaBuom B moboe Bpemst. Llena (ctoumocts) ToBapoB He MoxeT ObITH U3MeHeHa [IpomaBioM B
OJTHOCTOPOHHEM Nopsaake mocie opopmiuenus [lokymarenem 3akasza Toapa.

6.2. Omutara 3a ToBap ocymectsisiercs B pazmepe 100% cronmocTn 3akazanHoro ToBapa.

6.3. Crnoco0sr omnatel ToBapa (yacTu ieHsb! (cromMocTr) ToBapa):

6.3.1. Pa3oBas orurata 3aka3a HaJUYHBIMU JICHS)KHBIMHU CPEJCTBAMH TpPH TOJYYCHHM 3aKa3a, IyTeM Mepeiadd
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JIEHEXKHBIX CPeNICTB Kyphepy CykOBbI JOCTaBKH.
6.3.2. Pa3oBas omara 3aka3a IyTeM HCIOJIb30BaHMS OAHKOBCKOI KapThl U MHBIX 3JIEKTPOHHBIX CPEICTB IUIATEXKa:
QIWI, Yandex./leHbr", ¥ T.II. MIIK OILIATa B OTACICHUHU OaHKa.
6.3.3.  BoHycHbIMH cpefcTBamMu Ha cdete B Jlmanom kabunete Ilokymarens®.
6.3.4. TIlyrem BHeceHHs1 aBaHCOBOTrO IUIaTexa Ha cueT B JIuunom kabunere [lokynarens. [Tokynarens BrpaBe BHECTH
00y cyMMy Ha cueT B JInmuHoM xaOuHeTe JUisl MOCHeqyIOIUX omiaT 3aka3oB. [Ipu 3ToM NeHeKHbIe cpeacTBa OyayT
crimcbiBaThes [Iponasuom co cuera B JInuHoM kabuHete [lokymarens mpu KaxaoM 3akaze B COOTBETCTBYIOILEM pazMepe
CTOMMOCTH 3aKasa.
6.3.5.  AOoHeHTCKas omiaTa OAaHKOBCKOM KapTOi Ha HEOrPAaHWYCHHBIN CPOK MyTEM pa3MellieHus B JInuHoMm kaOuHeTe
[Nokymatensi COOTBETCTBYIOLIETO 3asBICHUS O MPUCOESANHEHUH K MPOrpaMMe «ABTOIUIATEX», KOTOpas IpeAycMaTpuBaeT
ABTOMAaTHUYECKOE CIMCaHUe ¢ OAaHKOBCKOU KapThl [1oKymaTesns qeHexHbIX cpencTB 3a 3aka3. CrucaHue ICHEKHbBIX CPEICTB
ocymiecTBIsieTcs 3a 3 (TpH) JHS 10 JaThl IepBOil MocTaBku ToBapa B paMKax 3akasa.
6.3.6. OmuaTa mocpeACTBOM Hconb3oBaHusa CepBrca OBICTPHIX MIaTEXKEH.
6.4. [lokynatens BopaBe B J00OH MOMEHT OTKa3aTbCid OT MOAKIIOUEHWs] K MporpaMme «ABTOIUIATEK Ha
HEOTpaHMYEeHHBIN CPOK», ClIeNaB 00 STOM COOTBETCTBYIOIIEE pacropsbkeHre B JImanoM xabuneTe U (Win) 1o TeneoHy
yepe3 KoHTaKkTHBIN LIEHTP.
6.5. B ciyuae nammuus y Ilokynarenst 3agomkeHHocty nepen IIpopasnom no oruiate ToBapoB B COOTBETCTBUU €
ycnosusimu Odeptsl nocnenyrommue 3akasbl [lokynaresnst ohopMIISIOTCS HCKITIOUUTENBHO IIPU YCIOBUH NIPEIBAPUTENHHOM
OIUIAThl CTOMMOCTH 3aKasa IIyTeM HCIIONb30BaHNs OaHKOBCKOM KapThl.
6.6. B ciydae omatel [lokynarenem Toeapa Ha Calite uiau B MOOMIBHOM NPUIOKCHHHM OC3HAIMYHBIM ITyTEM C
WCTIONIH30BaHNEM OaHKOBCKOM KapThl [lokymaTess BeIpaxaeT CBOE coriache Ha TIPUBS3KY TaHHOW OAaHKOBCKOM KapThL
6.6.1. Ilpuss3zka GaHKOBCKOW KapThl ocymiecTsisiercs B Jlmaaom xabunaete Kimmenrta Ha Caifre wim B MoOwmimsHOM
NPUIOKEHUH Tocse oQopMIIeHHs 3aKa3a MyTeM HaKaTust KOMKH «OIaTuTh, mocie yero KimeHT nepeHanpaeisieTcs: Ha
IJIATE)KHYI0 CTPaHUIly, Ha KOTOPOH OTOOpaKaroTcs MapaMeTphbl IUIATeka, a TaKKe TMPEeAaracTcsi BBECTH PEKBU3UTHI
OaHKoBCKOM KapThl KimenTa.
6.6.2.  IlepeueHb peKBH3UTOB OAHKOBCKOM KapThl IS IPOBEICHUS TUIATEKEH BKIIFOYAET B CEOL:
- HoMep 0aHKOBCKOM KapThI;
- CpOK OKOHYaHUS JeUCTBHsI OAHKOBCKOH KapThl (MECAIYTON);
- KOZI IPOBEPKH TOJUTMHHOCTH OaHKOBCKOM KapTel CVC2/CVV2;
- Gammmuro u Mmst geprkaternss 0aHKOBCKOM KapThl.
6.6.3. Bo3mokHa HEOOXOIMMOCTb TOATBEP)KACHUS COIJIacHs OIUIaThl IPH IOMOLIM BBoxa napois. Ilapons
Tpe/ICTaBIAeT Cco00i IM(POBYIO/OYKBEHHO-TIM(POBYIO TOCIEAOBATENFHOCTE, HWASHTUHIUpYtonlylo KimeHnta kak
JiepokaTess 0aHKOBCKOM KapThl. [IpoBepka maposist OCyIIeCcTBIIsIeTCsS 0aHKOM-IMHUTEHTOM.
6.6.4. Tlocnenmyrommue oratel [Tokynatenem ToBapa Oe3HATMYHBIM ITyTEM HPOU3BOIATCS 03 HEOOXOAUMOCTH BBOJIA
[NokymnareneM miaTeXHbIX PEKBU3UTOB KapThI.
6.6.5. IIpomasert He xpaHHUT U He 00pabaThIBaeT NaHHbIe OaHKOBCKUX KapT [lokymaress:, oOecrieunBast JIUIIb 3aMPOCHI
B [IporiecCHHIOBBIN IIEHTP ¥ baHK-3MUTEHT JJ1s MPOBEJICHUsI orepaliuii o 0aHkoBcko kapte [lokymnarens. [InarexHast
CHCTEMa 3allOMHMHAeT JaHHble OaHKOBCKOM KapThl Ilokymarenst u mnepemaér IlpomaBiy TOKEH — YHUKaJIbHBIA
ueHTH(UKATOp OaHKOBCKOM KapThl, BBUAY 4ero AocTyn lIponmaBlia WM TpPEeTBHX JIMILl HETOCPEICTBEHHO K JaHHBIM
0aHKOBCKOI KapThl OTCYTCTBYET.
6.6.6.  IIpoueccHHTOBBIN LEHTp 3aImuIaeT u oOpabaThiBacT JaHHBIE OAHKOBCKHX KapT MO CTaHIApTy Oe30MacHOCTH
PCI DSS.
6.6.7. Tlokymarens BrpaBe OTMEHUTH TPHBS3KY OAHKOBCKOHM KapThl B JIMuHOM KaOuHeTe JIMOO depe3 ornepaTopoB
KoHnraktHOTrOo 11eHTpa.
6.6.8. Ilokymarems rapaHTupyer, 4TO OH SBISIETCS JepkaresieM OaHKOBCKOW KapThl, OCO3HAHHO, KOPPEKTHO H
MIOJIHOCTBIO BBOJMT BCe TpeOyeMble PEKBU3UTHI OaHKOBCKOM KapThl MPH OCyILEecTBIeH!! oruiatel Toapa na CaliTe Wi B
MoOWIHPHOM MPUIIOKEHUH.
6.7. Ilokynarens BrpaBe OIUIaTHTH LieHy (croumocTh) ToBapa/ uwacth meHsl (crommoct) ToBapa OOHYCHBIMH
cpenctBaM Ha cuete B Jlnunom kaOmuere Ilokynartens. Takoi crmoco® omiaTbl MOKET ObITH NPOM3BEACH B TEUEHHE 3
(Tpex) mecsitieB ¢ MOMeHTa 3aunciieHus [IpoaBIioM COOTBETCTBYIONIMX OOHYCHBIX CpPEJNICTB Ha cueT JIMuHoro kabuHeTa
IToxynaTens.

Ilpn Hencnonb3oBanuu Ilokymarenem OOHYCHBIX CpEACTB B TedeHHE 3 (TpeX) MECSLEB C MOMEHTa HX
3auncieHnss Ha cdyeT B JIMuHOM KaOMHETe, TPOUCXONUT aHHYJIMPOBaHWE OOHYCHBIX CPEJCTB, KOTOpPBIE HE OBLIH
ucnonbp30Banbl [lokynaTeneM B TeUEHHE BhILIEYKa3aHHOI'O CPOKa.

6 BO]—[yCl)l, npeaocraBjJaC¢HHbIC HOKyl'laTe.l'llO HpOZ[aBl.[OM, KOTOpbI¢ HOKyl'laTeJ'll) BIIpaBe¢ HCHOJb30BATH TOJILKO B IEJAAX
oriaThl yacTu 3akasza
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7. Oo6s3annocTu U npasa Ilpogasua.

7.1, IIpomaBer; o0s3yeTcss Npu HMCHOMHEHWH JlOTrOBOpa BBIIOMHATH €ro TpPeOOBaHWA, a TakkKe TpeOOBaHUS
3aKOHO/IATENbCTBA.
7.2.  Tlpomaser o0si3yercst cCOXpaHATh KOH(MUACHIMATBHOCTH IMPEJOCTaBICHHBIX [lOKymareneM JaHHBIX H HE

pasriamarh UX TPETbUM JHLAM (33 UCKIIOYEHHEM YIIOJHOMOYEHHBIX MOCYJapCTBEHHBIX OPIaHOB, a TAKXXE CIIyXKOBI
JOCTaBKH, ayJUTOPOB, KOHCYJIbTAHTOB, OYyXraJTepOB, IOPUCTOB, KOHTPAareHTOB B LENSAX HCIOJHEHUS YCIOBUI
OdepThl Ha YCIOBUSX COXpaHEHMS MMM KOH(UACHIHMAIBHOCTU Mody4deHHoH uHpopmanmu). [lomutrka oOpaboOTKH
NepcoHaNbHBIX AaHHbIX IlpomaBua sBisieTcs HeoThbeMJeMOM dacThto HacTosmed OdepTsl, O3HAKOMUTHCS C
HoCIIeTHeH MOKHO 110 azapecy:_https://growfood.pro/.

7.3.  Ilpomasen BmpaBe XpaHHUTh B CBOCH 0a3e maHHBIX MH(pOpMauio, npeaoctasieHHylo [lokynarensmu npu
obopmieHHH 3aka3oB, B TOM 4YHcIe: (Qammims, WMs, OTYECTBO, JaTa pOXKICHHSA, TeiaedoH, e-mail, uHBIe
Ilepconanbubie nanubie [lokymarens, B TedeHHWE Cpoka, ycTaHOBIEHHOTO [lomutukol oOpaboOTKH MEpCOHATBHBIX
JaHHBIX B LEJAX O(QOPMIICHHS HOBBIX 3aKa30B, MOJNYYCHHs CTaTUCTUYECKOW HH(POpPMau U HHPOPMHPOBAHUS
IToxynareneit o gestensHOcTH 1IpogaBua.

7.4, IIpenocraBissi cBOM TepCOHANIbHBIC MaHHBIC NMPH 3akaze ToBapa wiam perucrpanud Ha Calite WM B
MobOunsHoM mpwioxkeHud, [lokymaTtens cornamaercss Ha ux o0Opabotky IlpomaBrmoM W maeT coriacme Ha HUX
UCIIOJIb30BaHKUE NP 00paboTKe MepcoHaNbHBIX NaHHBIX. [IpomaBer; oOecrnedMBacT COOTBETCTBHE COJIEPXKAHUS W
o0BpemMa 00pabaThIBaeMbIX IEPCOHANBHBIX TaHHBIX 3aSBICHHBIM LIEISIM 00pabOTKH.

7.5. Ilocne wmcnonHeHns wiM mpekpameHus aerictBust Jlorosopa, IlpomaBen mo mucbMEHHOMY TPeOOBAHHIO
[Mokynarens nmpekpaiaer o6pabOTKy MepCOHaTbHBIX JaHHBIX, 38 HCKIIOUYEHHEM CIIydaeB 00paObOTKH B COOTBETCTBUH
¢ 3akoHoAaTenbeTBOM Poccuiickoi @enepanuu.

7.6.  IlpomaBen BmpaBe OCYLIECTBIATH 3alHCh TeIE(POHHBIX pasroBopoB Mexny llokymarenem u omepaTopamMu
KoHTakTHOTO IIEHTpa B IENAX MOATBEPKIACHU MpeaocTaBicHHolN [lokymnareneM uHGpopMaIK Py PETUCTPAIIUN Ha
Caiite win B MoOMIBHOM NMPUIOKESHUN, HHGOPMAITUK O CICJIaHHBIX 3aKa3ax M Jp. 3amuch Tee(OHHOTO pa3roBopa
MoxkeT xpaHuThes IIpomaBrmom/KoHTakTHBRIM LieHTpoM He Oomnee 3 (Tpex) JIET W MOCIE HWCTEYEeHHS ITOTO CPOKa
MOJUISKUT YHUYTOKEHHIO. 3alich TelNe()OHHOTO pa3roBopa HE MOXKET ObITh MperocTaBleHA TPETHUM JIHIAM, 32
HCKJIIOUEHHEM CIIy4aeB 3ampoca 00 STOM MPaBOOXPAHUTENBHBIX OPIraHOB HIIH CYJa.

7.7. [Iponasen; nmpenocraBusier [lokynarensm u JrOOBIM JIMIIaM KOHCYJBTAIlMH/ TEXHHUUYECKYIO MOMICPXKKY IO
tenedonam Konraktaoro menrpa +7 (800) 555-21-78 mnu mo snektponHoi noute: info@growfood.pro. Ipoaasery
BIpaBe pasmemars Ha Caiite wim B MOOWIBHOM MPHIOKEHWH JHOO HAaMpaBiIsITh Ha TPEIOCTaBICHHBIH
[lokynaTeneM »JEKTPOHHBIH aapec WIM HOMEP KOHTAKTHOro TejedoHa HMHGPOPMALMOHHBIE WM PEKJIAMHbIC
cOO0OLIEHNS B CBS3HU C JesTeNbHOCTHIO [IpogaBua miu ncnoiaHeHueM 3akasa.

7.8. [lponaBen; BmpaBe U3MEHATH COJCpXKAHHME, NPOrPaMMHOE oOecreucHue, oQopMIIeHHE HHTEpdeiica
Caiita/MOOWIILHOTO TIPUIIOKEHHUS U T.I., @ TaKXKe HM3MEHSATh M JOMONHITH ycioBus Hacrosimeir OdepTsl B
OJTHOCTOPOHHEM IOPSAIKE 110 CBOEMY YCMOTPEHHUIO.

8. Oobsi3annocT n ipaBa [lokynarens.

8.1. ITokynarens 00s3yercss 1o odopmiieHus 3aka3a O3HAKOMUTbCA ¢ Hacrosamed OdepTol, nHpopmanuei o
ToBape u nnoit uaopmanueii i okynareneit, onmyOnukoBanHoi Ha Caiite.

8.2. Odopmnenne 3akaza SBISIIOTCS TOATBepkaAeHUEM (hakTa o3HakomiieHus [lokymarens ¢ uHpoOpMaIUeir o
ToBape u cornacust [Tokymnarest ¢ yCIOBUSIMU IOTOBOPa pPO3HHYHOM KYIUTH TIPOJIaKH, N3JI0KeHHBIMU B OdepTe.

8.3.  IlokymaTtenp o00s3yeTcs HCIONB30BaTh ToBap B TEUYEHHE CPOKOB TOAHOCTH U B COOTBETCTBUH C

uHCcTpykuusivMu  [IpousBojurtenss o TMOpsAKe XpaHeHWss W Hcnoib3oBaHust Tosapa. [IpomaBeny He Hecer
OTBETCTBEHHOCTH 3a yIIepO, MpUUUHEeHHBIH [lokynarTento BeiecTBUE HEHAJIeKAIIEro UCTIONB30BaHUS, XPaHEHHS,
notpebnenust Tosapa. [Ipu aTom ynaueHHsle 32 ToBap AeHEXHBIE CpelICTBA BO3BPATy HE MOJIEKAT.

8.4.  TlokymaTtenp o00s3yeTcs CBOEBPEMEHHO M B MOJIHOM oObeMe NpeaocTaBisiTh llpomaBiy mocToBepHYIO
UHQOpMAIUIO, HEOOXOAUMYIO JUIS 3aKIIFOYCHUsI W ucroyHeHus JloroBopa. B vacTHOCTH, B LeNsX WIeHTUDUKAIMN
nocrynatomux ot Ilokynarens mnatexeit, [Iponasen Bnpase 3ampocuts y Hero [lepconanbHbie ganHble. B cioydae
HEIOCTATOYHOCTM TaKOM WHQOpPMAalUM WIM HaJW4yus COMHEHMH B ee JjJocToBepHOCTH, llpomaBen Bopase
NPUOCTAaHOBUTH UCTIONHEHHE JloroBopa, yBenomuB 00 3ToM [lokynarens.

8.5. ITokynarenp 00si3yeTcss CBOCBPEMEHHO M B IIOJHOM O0beMe oOIiaunMBaTh (0OECIIeYMBATh HAJIHUYUE
JIOCTaTOYHOI'0 KOJIMYECTBA JCHEKHBIX CPEICTB HA CUETE JUI aBTOCHHCAHMS) CTOMMOCTD KaXJI0T0 3aKas3a, B KOTOPYIO
BKJIIOUEHA TAKKE CTOMMOCTh JjocTaBku ToBapa [lokynaresnto.

8.6. JetictBus, coBepmennbie Ha Caiite Wi B MOOHIFHOM TPHIIOKCHHUH C WCITOJIB30BAaHUEM JIOTHHA W TIApOJIs
[oxynatens, CTopoHsl NpH3HAIOTCS coBeplueHHbIMH [lokymnareneM. 3aka3bl, 0(OPMIICHHBIE C HMCIIOIb30BAHHUEM
CaiiTa/MoOUIEHOTO MPUIOKEHUS, a TAKKe COOOIICHNS, HAIIPAaBJICHHbIE C KOHTAKTHOTO aJpeca 3JIEKTPOHHOW MOYTHI
[Tokymaressi, MpU3HAIOTCS pAaBHO3HAYHBIMHU JTOKYMEHTY, COOCTBEHHOPYYHO noanrcanHomy llokymaTenem.

8.7. Caiit/MoOuibHOE  TPUIOKEHHE M €ro/HX  JJEMEHTHl  SBISAIOTCS OOBEKTaMH  HMHTEIUIEKTYaJbHOM
cooctBenHocTH. llonp3oBarenam Calita/MOOMIBHOTO TPHIIOKEHUS pas3pellaeTcs MPOCMOTp WHGOpMaLUH H
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matepuasnioB CaiiTa/MOOHIBHOTO TPHUIOKEHHS, HCKIIOUUTEIBHO C IENbI0 JIMYHOTO HEKOMMEPYECKOTO
UCIIOJIb30BaHMs, BOCIIPOM3BEJCHUE WX B OJHOM JK3eMIUIIpe (B TOM YHCIE IyTEM KOMHPOBAaHHUS B MaMSITh
nepcoHaibkHOoro OBM monk3oBarens, pacnedaTkd KOIMWHW), IUTUPOBAHHE B 00OBEME, OOYCIOBJICHHOM IICIISIMH
UTHPOBAHHS, KPOME CIIyYacB, KOTJa TaKOe WCIOJIh30BaHUE MPHUYMHSIET WM MOXET NMPUYMHHUTH Bpel HMHTepecam
npaBooOnanarens. llomp3oBarensm Caitta/MoOOHIBHOTO MPUIIOKEHUS 3aIpPEIICHO OCYIIECTBISAT, B OTHOILICHHH
CaiiTa/MOOUIBHOTO TPUIIOKEHHS BOCHPOM3BEICHHE, PACIpPOCTpaHEHHE, COOOLIeHHE Al BCEOOIEro CBEeIEHHS,
MOIU(UKALINIO, NEKOMIMIMPOBAHUE KOAAa HIIM HWHYI INepepabOTKy, M COBEpIIATh JIIOObIC HWHBIC JCUCTBUS, 32
UCKJTFOUCHUEM TIPSMO paspenieHHbIX odeproid. JIroObie amemenThl CaiiTa 3amperniaercsi HCIOIb30BaTh B COCTABE
IpyTux BeO-cailToB, IPYruX NPOU3BEACHAN B 10001 (hopMe U TFOOBIM CIOCOOOM.

9. locraBka ToBapa u yciaoBus Bo3Bparta ToBapa.
9.1 IIponasen He OKa3bIBAET YCIYTHU IO CaMOBBIBO3Y ToBapa.
9.2.  [HocraBka ToBapa Ilokynartento ocymiecTBisieTcsl OECIIATHO WM 32 OTACTBHYIO CTOMMOCTh B 3aBUCUMOCTH OT
BeIOpaHHO [loKynaTenem 30HBI AOCTaBKW (IUTaTHas win OecruiaTHas), HHPOpMaLUst 0 KOTOPHIX coaepxuTcs Ha Calite
uin B MoOunbHOM IpwiioxeHuu. B ciydae ocymectsienust 1IpomaBmoM NOCTaBKM paHee YKa3aHHOI'O BPEMEHHOIO
UHTEpBaNia B Mpeenax 15 MUHYT WiM THO3KE YyKa3aHHOTO MHTEpBana B mpenenax 15 munyt, [IpomaBen cumraercs
WCTIOHUBIIIAM CBOM 00SI3aHHOCTH MO J0cTaBKe ToBapa B COOTBETCTBUH € YcIoBHAME OdepTol.
9.3. B cayuae, ecnu I[lokynarenem ObUT corjiacoBaH ONpEAETCHHBIH MHTEPBAl AOCTaBKM B Ipeleiax YacoB
JOCTaBKH, yKazaHHbIX Ha Caiite win B MOOMIBHOM NPWIOKEHHH, HO JOCTaBKa OCYIIECTBICHA KyphepOM HE B
yKa3aHHBI WHTEpBal, HO B MpelesiaX YacoB JOCTaBKH, yka3aHHbIX Ha Calite wim B MOOWIBHOM IPWIIOKEHHH,
JOCTaBKa CYMTAETCs OCylIiecTBIeHHOH [IpogaBuom Hamexamum o0pa3oM B yCTaHOBJIECHHBIN CPOK.
9.4. IIpomaBenr cunTaeTcs MCIONHUBLIMM CBOHU OOS3aHHOCTH IO JOTOBOPY PO3HMYHON KYIUIM- MPOAAXXU B MOMEHT
(axtuueckoro Bpyuenus Ilokymarenro mpenBapuTeNbHO OIUIadYeHHOro ToBapa, 3a HWCKIIIOUCHHEM Ciy4as BbIOOpa
INoxynarenem onuuu «OctaBuTh ToBap y ABepm».
9.5. [lokxymarens 00s3yeTcss MpUHATH TOBap, AOCTABICHHBI B COOTBETCTBHH C ToJoKeHUsAMH 1. 9.2. OdepTs
TUYHO MO0 Yepe3 3-X JIMI, YKa3aHHBIX B 3asBKe B KayecTBE YIOJHOMOYCHHBIX mpencTtaButeneii [lokynarens mis
npué€MKHU 1 omiatel ToBapa.
9.6. [Iponasen mpenocraBnsger [lokymarenro mHpOpMammio 00 ucnonHeHnn 3aka3a B JlmuHOM KaOwHeTe WiH
MYTEM PACCBUIKM COOOIEHHH Ha 3JIeKTpOoHHYIO mouTy [lokymnarens imbo B BHIE cMC- COOOILEHHS HAa YKa3aHHBIH
[NokynaTenem HOMep MOOMIBLHOTO TeneoHa, a TaKkKe APYTHUMHU criocodaMu o ycMoTpenuro [Ipoxasua. [Tokynarensb
00s13yeTcs B IeHb IOCTaBKU M HaKaHyHE JAepKaTh KOHTAKTHBIA Tese()OH BKIFOUEHHBIM U IPUHUMAThH Ha HErO 3BOHKU
W/UIK CMC- COOOLIEHNS T 00ecTIedeHUs] KOMMYHHUKAIMHU CO CIyK00MH JOCTaBKH.

[Mponasen mo ¢akty ocyiecTBICHHUs Kaxa0# noctaBku ToBapa, mpenoctapisier [lokynarento KacCoBbIi ek
MyTEM HaIpaBJICHUS] CMC-COOOIICHUs Ha HOMep MOOMIBHOTO TenedoHa [TokynaTesst, MpeJoCTaBICHHOTO MOCIESTHIM
npu oopmiieHnH 3aKasa, WK IIyTeM HalpaBJIeHHs [TMCbMa Ha JIEKTPOHHYI0 nouTy [lokynarens, npemnocTaBieHHyO
nocinegHuM npu odopmieHnn 3akaza. KaccoBbiii yek, HampasieHHbId IlpomaBnom Ilokymaremio, siBisieTcs
noarBepxkaeHneM (dakra ocymectBieHus [IpomaBinom npocraBku ToBapa. B crmyuwae momydenus [lokymnarenem
KacCOBOI'0 YeKa OJHUM M3 BBIIIECYyKa3aHHBIX CIIOCOO0B, HO HENoMy4eHus goctaBku Tosapa, [lokynartens B Teuenue 1
(ogHOTO) KaneHAapHOro JHS 0053yeTcsl cooOIuUTh 0 HerosryueHnn Tosapa IIponasiy.
9.7. B cnywyae Beibopa I[lokymarenmem B MoOuinbHOM TpwitoxkeHnn onmuu «He 3BoHuTH», IIpomaBer; He
ocylIecTBisieT TeneOHHBIX 3BOHKOB [loKymnareno B IeHb JOocTaBKH ToBapa, 3a UCKIIIOYCHUEM CITy4YaeB, YKa3aHHBIX
B 1. 3.5. Oc¢eptel. [Ipu stom Ilokynareno HeoOXoaMMO BBHIOpATh ByX4acOBOM HMHTEpBaJl JIOCTAaBKM M yKa3aTb
TOYHBIN azipec pocTaBku Tosapa. [IpoxaBen HampaBiseT mymi-yBeJIOMIICHHE ¢ HATOMHUHAHUEM O J0cTaBke ToBapa B
21:00 gac gus1, IpEaIIECTBYIONIETO THIO TocTaBku ToBapa (B ciiydae yTpeHHer moctaBku) U B 12:00 mHa mocTaBku (B
Cllydae BeYepHel JOCTABKH).
9.8. B cnyuae Boibopa Ilokynarenem B MoOwisHOM mpwiokeHun onuun «OctaBuTh npyromy», [lokynarenro
HEOOXOJUMO HANHCaTh TOYHYIO MHCTPYKIIHIO, B KOTOPOH YKa3bIBAIOTCS BCE HEOOXOJWMBIE CBEJICHUS MO ajpecy
o0bekTa (Kak MomacTh B MOABE3N, IOM M T.A.), KOMy IepenaTtb ToBap, a Takke WHas WHPOpPMaLUs, KOTOpas IO
mHenuto [lokynarenst HeoOxoauma anst goctaBku Tosapa. Ecnu Ilokynarenem nHe BbiOpana omuust «He 3BOHHTEY,
[IpomaBer; mpeaBapUTENHHO OCYIICCTBISET TeleQOHHBIM 3BOHOK [loKymaTenmto ¢ IeTbI0 yTOYHEHHS JieTalier
nocraBku Tosapa. Eciu [Tokynarenem Obina BeiOpaHa ommusi «He 3B0HHTB», TO TIposiaBelr ocymecTBiIsieT JOCTaBKY
no uHcTpykimu [lokynaTens 6e3 ocymiecTsiaeHus TenedoHHoro 3BoHKa. [locie ocymiecTBIeHUs] JOCTaBKH C OIIUEN
«OctaButh apyromy», [Ipomasen HanpasisieT [lokymarento myii-yBeaomiieHue ¢ nHpopmalei o qrocraske Tosapa.

9.9. B cimyuae BriOopa Ilokymatenmem B MoOWIbHOM mpriiokeHHH ommuu «OTmate KopoOKy», llokymarenn
nepexnaet [Ipoaasity kopoOKy, B KOTOpoil paHee ObUT gocTaBieH Tosap.
9.10. B cnyuae BriOopa Ilokymarenem B MoOunbHOM mpuioxeHun onuuu «CaaTh KOHTEHHeph», [lokynaTtens

MTOCJIC MCITOJIB30BaHUS KOHTEHHEPOB nepenaet Ilpogasity B kopobke mo 50 (MATHAECATH) MTYK TaKUX KOHTCHHEPOB
Ui ux ganbpHedield nepepadotku Iponasnom. Ilpu atom Ilokynatento mepen nepenaudeii konterinepos [Ipoxasiry
HEOOXOIUMO MPOMBIThH BBIIIEYKa3aHHBIE KOHTEHHEPHI U nepenath ux [IpomaBiy B KOpoOKe, B KOTOpoi paHee Obuia
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ocyiiecTBieHa aoctaBka ToBapa. IlokymaTenb BhpaBe IepenaTh HCIOIb30BaHHbIE KOHTEMHEphl IlpomaBiy mpu
OCYILECTBJICHUU NOCTaBKU ToBapa B Cpelly U B UETBEPT KaKJI0M HElEIH.

9.11. B ciyuae BeiOopa [lokymarenem B MoOwisHOM mpunoxxenun onimu «YacoBoil mHTepBam», [Ipomaser
OCYLLIECTBISET N0CTaBKy ToBapa B ykazaHHbIl [lokynareneM 4acoBOW MHTEpBaJl BpeMeHU. JlaHHAas OMLUS SIBISETCS
IIaTHOW M poctynHa IlokymarensiM Hpu yCIOBHM OCYLIECTBJIEHHsS OCTaBKM ToBapa MO aapecy B Ipefenax
MKA/JI/KA/I. CroumocTs omiuu cocTaBiisieT 199 (cTo NeBIHOCTO EBATH) pyOIIeii 32 K&KIAYIO JOCTaBKY.

9.12. TloxkymaTenb TpeAyNpeKACH O TOM, 4TO B ToBap BXOAAT MUILEBBIC MPOAYKTHI, KOTOpPBIE yTPauyMBarOT
TOBapHBIE CBOMCTBa B Ciy4yae HEMONydeHHUs WX B ykasanHoe [lokymarernem B 3akasze Bpems AOCTaBKH. B ciyuae
HeBbIoTHeHUs [lokymaTeneM cBOMX 00s3aTeNbCTB MO MONMy4YeHro ToBapa Bo3Bpar Tosapa llpomaBimy craHoBUTCA
HEBO3MOXXHBIM BCJIEACTBHE YTpaTbl ToBapoM MOTPEOMTENbCKUX CBOMCTB, W JICHEKHBIE CpPEACTBA 3a HEro
ITokynarento HE BO3BPALLAIOTCS.

9.13. TlokymaTenb 00s3yeTcs MpH MONydeHHH ToBapa MPOBEPUTH €r0 KOMIUICKTHOCTh M BHEITHHN BHJI, BHEITHHHA
BUA Tapbl (YNAaKOBKH), YIOCTOBEPUTHCS B OTCYTCTBHUHM SIBHBIX BUAUMBIX Ae()EKTOB M SIBHOTO HECOOTBETCTBHS
noctaBieHHbIX ToBapoB onmcanuto Ha Caiite unu B MOOMIBEHOM MPUIIOKEHHH.

9.14. B cnydae BBISBICHUS HECOOTBETCTBHs ToBapa YCIOBHSM JIOTOBOpa M 3asBKe, [lokymartens o00s3aH
He3aMeIMTeNbHO yBeqoMuTh [IpoaaBua no tenedony KoHTakTHOro LeHTpa O HECOOTBETCTBUH ToOBapa YCIOBHSM
JIOTOBOpA.

9.15. ITlokymarenp mpemympexaeH O TOM, YTO cpa3y Ioclie Moixy4deHds ToBapa, BXOZSIIHE B HETO IHINEBEHIC
MPOAYKTHI JOJDKHBI OBITh TIEPEHECEHBI B XOIIOAWIBHHK, C YCTAHOBIEHHBIM PEXXHMOM TemrepaTypsl +2 - +6 °C, B
LEJISX COXPaHEHUsI MX MOTPEOUTENLCKUX CBOWCTB. B cilyuae HEBBHIOTHEHHUS yKA3aHHBIX TPEOOBaHMH MO XPaHEHHIO
ToBapa, mNOBIEKMUX HapylmIeHHEe TMOTPEOUTENBCKUX CBOWCTB ToBapa, OTBETCTBEHHOCTh 3a HapyIlIeHHE
notrpeduTenbekux cBoiicTB ToBapa nexut Ha [lokymarerne.

9.16. B cnyuae ykazanus [lokymareneM ONIMOOYHBIX/HEBEPHBIX JAaHHBIX JUIsI JOCTaBKM ToBapa u/wunu
HEBBITIOJTHEHUS 00513aTeNbCTB 10 TpueMKe ToBapa, ymiadeHHble [lokymartenem JeHexXHbIE cpeicTBa 3a ToBap He
Bo3Bpamarorcs [Iponapuom.

9.17. B cooTBeTCTBHH C 3aKOHOAATENLCTBOM Poccuiickoit denepanyin Bo3BpaT MpooBoabCTBeHHON [Ipomykin
HaJIeKAIeTo KauecTBa He JOITyCKaeTcs, BO3BpAT JEHEXHBIX CPEICTB 3a Takyio [IpoayKIiuio He MPOU3BOAUTCS.

9.18. B ciydae oOHapy>KeHUS HEIOCTATKOB B KakoM-1uO0 w3 [IpomykToB mUTaHWA, BXOOANIMX B HAOOp, MpH
noctaBke ToBapa kypbepom, [lokynaTens BipaBe BEpHYTh HEKaueCTBEHHbIN [IpoAyKT MUTaHUs Kypbepy U IO CBOEMY
BbIOOpY TOTpeboBarh OT [IpojaBna 3amMeHBl 3TOTO HeKadecTBEHHOTo [IpofykTa NWUTaHWS Ha aHATOTUYHBINA
KaueCTBEHHBIN TPOAYKT MMUTAHU, INOO BO3BpaTa JEHEKHBIX CPEJNICTB, YIJIAYEHHBIX 32 HeKadecTBeHHBIN [IpomykT
nutanus. Ilpu s3ToM crouMocTs HekayecTBeHHOro IIlpoaykra mutanus BosBpawaercs Iloxynaremo B TeueHue 10
JHEel ¢ MoMeHTa nojydenus [IpogaBiioM cooTBeTcTBYOIIEro 3asBicHuUs [lokynarens wiu mo Beidbopy [lokymaress
3aCYMTHIBAETCSl KaK 4YacTMYHAs IpeloruiaTa ciemayromero 3akasa. [Iperensun mo kaudectBy IIpoaykToB muTaHus
MPUHAMAIOTCS B Te€UEHHE CPoKa MX rogHoctd. OduimanbHas TocydapCTBEHHAS SKCIIEPTH3a MPOU3BOIUTCS 32 CHET
3aMHTEPECOBAHHON CTOPOHBI.

Anpeca u WHBIE KOHTaKTHBIE CBEACHUS g HampabieHus npereHsuii: 191181, r. Canxt-IlerepOypr, yi.
MunnuonHas, a. 6, nmurepa A, noment. 1-H, a.m. 149, renedonsr: +7 (800) 555-21-78, agpec 3neKTpOHHON MOYTHI:
claim@growfood.pro.

9.19. B cnyuae oOHapyxeHHs1 B 3aKa3e MPOAOBOJILCTBEHHBIX TOBAPOB, HE COOTBETCTBYIONIMX 3akasy, [lokynarenb
BIIpaBe NPUHATH AaHHBIe TOBaphl, IMOO OTKA3aThCs OT MX MPUEMa M MOTPeOOBATH BO3BpaTa JICHEKHBIX CPEJICTB 3a
OIJIaYeHHbIE M (PAKTUYECKH HEMOIyYeHHbIE INPOJOBOJIBCTBEHHBIE ToBapbl. MakT oOHapyxeHus B 3akase
MPOJOBOIBCTBEHHBIX TOBAapOB, HE COOTBETCTBYIOHIMX 3akady, odopmisercs AKTOM, KOTOPBIA MOANMHCHIBACTCS
TlokynaTesnem u KypbepoM.

9.20. B caywae pocraBku IlokymaTemio MEHBIIEro KOJHMYECTBA MPOAOBOJLCTBEHHBIX TOBAapoOB, YeM
npeaycMoTpeHsl 3akazoMm, [lokynaresns BnpaBe NPUHATH TOBAphl B YaCTH, COOTBETCTBYIOLIEH 3aka3y, U HOTpeOoBaTh
nepeaaTh HeIoCTaoIee KOINIECTBO MPOJOBOIBCTBEHHBIX TOBAPOB, JIN0O0, €CIIM HEJOCTAIOIIHE MPOI0OBOILCTBEHHBIE
TOBapbl OBUIM TPEABAPHUTENILHO OIUIaueHbl, MOTPeOOBaTh BO3BpaTa JEHEXKHBIX CPEICTB 338 HEAOCTAIOIINE TOBAPHI.
DaKT HeZOBIOXKEHUSI TOBAPOB B 3aKa3 opopmIrsieTcs AKTOM, KOTOpBIN noAnuceiBaeTcs [lokynarenem u Kypbepom.
9.21. Tlokymarens MMeEeT BO3MOXKHOCTh IO CBOEMY YCMOTPEHHIO COBEPIIUTH JOTIONHUTEIbHBI Oe3HAINYHBINA
miaTexk B cymme Ha ycMmorpenue llokymarens (manee taxke — Yaeswie). [lokymaTemo mocTymHa BO3MOXKHOCTH
OLIGHUTb YPOBEHb AOCTaBKM ToBapa IyTeM HMCIOJIb30BaHUS onuuu «Yaeswle Kyprepy». B Jluunom kabunere Ha
Caiite w/wim B MoOuipHOM mnpuioxeHnd [lokymaTenb BIpaBe Ha CBOE YCMOTPEHHE COBEPIIUTH Pa30BbIN
JIOTIOTHUTENHHBIN OC3HATMYHBIN TIaTeX B CyMMe Ha ycMotpenue [lokymarens mocite qoctaBku Toapa.

B Jluunom xabunere MoOunbHOTO TpuiokeHust [loKymaTenio MmpeaocTaBiseTcsi BO3MOXHOCTD MOAKIIOUUTD
onuuio «YaeBble Kyppepy IO yMoadaHuio». B ciaydae moaxmroueHus Ilokymatenem Takoil omuuu, YaeBwle 3a
JIOCTaBKy OyIyT CIHCBIBATHCS IMOCIE KakaoW moctaBku ToBapa Ilokymarenio B pexuMe «ABTOILIATEK)», KOTOPBIH
npeaycMaTpruBaeT aBTOMAaTHYECKOE CIMCaHME ¢ OaHKOBCKOW KapThl [lokymarensi JEHEKHBIX CPEACTB B paMKax OILUN
«YaeBble Kyphephl 10 YMOIYaHUIO» B CyMMe, YKa3zaHHOH [lokynaTenem npu noakimtodeHnn Takoi onmuu. [loxkynarens
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BIIpaBe B JII000I1 MOMEHT M3MEHHUTh CYMMY JOIOJIHUTEIHHOTO OS3HATMYHOTO IUIaTeX,a IS TMOCIEAYIOINX JO0CTaBOK
Tosapa.

[Nokymarens caMOCTOSTEIFHO OCYILECTBISIET KOHTPOJIb 3a MOAKIIOYCHHEM/OTKIIIOUEHHEM oK «YaeBbie Kypbepy
[0 YMOJIYaHHUIO», 32 CyMMOM JONOJHUTEILHOIO OE3HAINYHOrO IUIATEeXa, a TAKKE 3a BHIOPAHHBIN CIIOCOO OILIATHI B
paMKax JaHHOM omnuuu. Bce mnapamerpbl HCIOIB30BAaHUS [JAHHOH OIIHUH PETYIUPYIOTCS CaMOCTOATENIBHO
[lokynaTenem myTeM COBEpILIECHHS ONpeNeNeHHBIX NelcTBUM (pacmopsbkeHuil) B Jlnunom kabunere. Ilokymarens
CaMOCTOSITETIbHO HECEeT OTBETCTBEHHOCTh 3a JeicTBUS u/mnn OesneiictBue B JlnuHoMm kabunHere MoOWIBHOTO
HPUIOXKEHUSL.

Iokymnarens Bnpase B Jr000H MOMEHT OTKA3aThCs OT IMOKIIOUEHUS K onuy «HaeBble Kypbepy 10 yMOJIYaHHUIO,
crenaB 00 3TOM COOTBETCTBYIOLIEE pacopsbkeHnue B JInunoM xadrHeTe MOOHIBHOTO NPHIIOKEHHUSL.

B ciyqae, ecmn y Ilokymarens BximodeHa omust «YaeBele Kypbepy mo ymonrdanwuio», Ho Ilokymaremem Opina
BBICTaBJICHA HU3Kasl oLeHKa (1 miu 2 3Be37bl) 32 KOHKPETHYIO 10cTaBKy ToBapa, TO HOMOJHUTEIbHbIN Oe3HATNYHBINA
TUTATEX 32 TAKyI0 JOCTABKY B paMKaX BBIIICYKa3aHHOH OMIUK, OyAeT BO3BpalleH Ha OaHKoBckuil cuet [lokymaTens.

10. OTBETCTBEHHOCTh CTOPOH.

10.1. CropoHBI HeCyT OTBETCTBEHHOCTH 3a HEBBINIOJIHEHHE ycioBUi OdepTel B COOTBETCTBUU C IMOJOXKCHUSMH
Hactosmie Odeproit u 3akoHomaTeNbecTBa PD.

10.2. Ilpomager mpemocTaBiseT moib3oBarelsiM ceTu MuTepHeT goctyn kK CailTy/MoOMIBHOMY TIPHIIOKESHUIO U
HOAJepKUBaeT HauIexaree GpyakunonupoBanne Caiita/MoOHIBHOTO IPUIIOKEHHS, OTIEPATHBHO BOCCTAHABIHBACT
ero paboTOCIOCOOHOCTh B CiIy4ae TEXHHYECKHX cOoeB M mepepbiBoB. [Ipm stom I[lpomaBen He mpenocTaBisieT
rapanTuii OecnepeOoiiHoit paboTel CailiTa/MOOWMIBPHOTO TPWIOKEHUS M COONMIOJMEHUS KaKWX-THOO CpPOKOB
BOCCTaHOBJIEHUsI paboTtocrocobHocTr Calita/MOOMIBHOTO TPHUIIOKEHUS B CiIyd4ae TEpephlBOB B paboTe To
IMpuIrHam C6OCB B TCJICKOMMYHUKAIIUOHHBIX U SHCPTECTUYCCKUX CCTAX. O ClIydasaX TCXHHYCCKHUX C6OCB u OIHI/I6OK,
BO3HHMKIINX Ha Caiite/B MoOuabHOM npuiioxeHnud, [lokymnarens MOKET COOOIIUTh MO apecy AIEKTPOHHOHN MOYTHI
TEXHUYIECKOU TOIEPXKKH caiita/MobunsHoro mpuioxenus: info@growfood.pro.

10.3. IlpomaBemr He HeceT OTBETCTBEHHOCTH 3a HEUCIIONHEHHWE JMO0 HEHaAJeKallee HCIONHEHHE CBOHMX
00513aTeNBCTB, BCIEICTBHE HEAOOPOCOBECTHBIX H/WIH 3JIOHAMEPEHHBIX JIEHCTBUI TPETHUX JIMII, HANpaBJICHHBIX Ha
HECAaHKIIMOHUPOBAHHBIA JOCTYNl W/WIM BBIBEJCHHE M3 CTPOSI IPOTPAMMHOTO W/WIIM arapaTHOro KOMIUIEKCa
Caiita/MOOHIBHOTO IPHIIOKEHHS ¥ 00CITY)KHBAIOIIETO €T0 CEPBHUCA.

10.4. CtopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 YaCTUYHOE HJIM MOJHOE HEHCIOJIHEHUE 0053aTebCTB 10
JIOTOBOPY, €CJIM 3TO HEHCIOJHEHNE SBUJIOCH CIIEACTBHEM OOCTOSITENILCTB HEMPEOIOIMMON CHIIBI, BO3HUKIINX ITOCIIE
3aKJIIOYCHHUS JO0TOBOpa B pe3yibTare COOBITHH YpEe3BBIYAHHOIO XapakTepa, KOTOpBIE YYacCTHHK HE MO HH
NpeJBUIIETh, HU TPEIOTBPATUTh pPa3syMHbBIMH MepaMu (dopc- Maxop). K TakuM coOBITHSM 4Ype3BBIYAHOTO
XapakTepa OTHOCATCS: HABOJIHEHHE, TTOKap, 3eMIICTPSICEHUE U T.I1.

10.5. [IIpomaBen muHpopmupyer, a I[lokynarenb OCO3HAaHHO COTJIAIIACTCS, YTO MAaTEPHANbl, pa3MElIeHHbIE B
MoOOWIEHOM TPWIOKEHUH, B TOM YHUCIE MO MUTAaHHI0O M CPOKaM HMEIOT HCKIIIOYUTEIBHO HH(POPMAIMOHHBIH
XapaxkTep. PeSyJII)TaTI)I HOKyHaTeJ'ISI MOTYT OTJIMYATbCA B 3aBUCUMOCTU OT COCTOAHUA 310POBbsA, MHAUBUIYAIBHBIX
napaMeTpoB Tella U mpounx oOcrosTenscTB. [IpogaBer; He oOemiaeT M He TapaHTUPYET AOCTHXKEHMS KOHKPETHBIX
pe3ysbTaToB MoxXy/eHus. JlanHas nHpopManus He JOIDKHA BOCIIPHHUMATHCS [lokymareneM Kak eJMHCTBEHHO BEPHOE
peuieHre, kKoTopoe mojponaer kaxaomy [lokynarenro. Mupopmanus, pazMemieHHass B MoOWIBHOM MPHIOKEHUH U
(wm) ma Caiite, He MOJDKHA paccMaTpuBaThes [lokymaTenem B KadecTBE 3aMEHBI KOHCYJIBTAIIMH C BPauoM WU
KBaJTM(PULIUPOBAHHBIM CIIEUAIMCTOM B 00JIACTH 3APAaBOOXPAHEHHUSI, KOHTPOJIS BECA MIIH MTPOOIIEM CO 3A0POBBEM.

11. Paspemenue cnopos.

11.1. B cmyuae BO3HHMKHOBEHHUS pAa3HOTJIACHIl W CIIOPOB, CBS3aHHBIX C BBINIOJHEHUSMHU YCJIOBHS JaHHOTO
Jorosopa, CTOpOHBI PEIIAIOT UX IyTEM MEPETOBOPOB.

11.2. B cinydae HEBO3MOXXHOCTH PEIICHHS CIIOPOB IyTeM II€PErOBOPOB CIOPHI pa3pellaroTcs B IMOPSJIKE,
YCTaHOBJICHHOM 3aKOHOJaTeNnbcTBOM Poccuiickoit denepanuu.

12. IIpoumne ycaoBus.

12.1. TlponaBer; BpaBe B OJHOCTOPOHHEM MOPSIKE U3MEHATH ycioBus OdepTsl, pa3MECTHB MPH ITOM HOBYIO
penakumio Odeptsl Ha cTpanune no azapecy: https://growfood.pro/. TlonoxkeHus HOBOM penakuuu odepTsl
CTaHOBATCS 00sI3aTeNbHBIMU Ul BCEX paHee 3apeructpupoBasiiuxcsi [lokymareneid, eciu B TeueHue S5 (TIATH)
KaJICHIAPHBIX JTHEH OHM HE 3asABAT B MUCHMEHHOM (hopMe 00 0TKaze OT UcroiHeHus JloroBopa B HOBO# pemakimu. B
ciy4ae otkasa [lokymarens JloroBop mpekpamiaer cBoe JeiCTBHE ¢ MOMEHTA NPEKPAICHUS ACHCTBUS TPEIbLIyIICH
penakimu OdepThl, a TPH HAIMYUM HEHCHOJIHEHHBIX 00s3aTenbcTB CTOPOH Ha 3Ty JaTy — C JaThl HOJHOTO
VICTIOJTHEHHS TAaKUX 00513aTeIIbCTB.

12.2. Hacrosmas Odepta, a Takke Bce CHOPHI M NPETEH3HMHU, BHITCKAIOUIME M3 HEE WM CBSA3aHHBIC C HEH WU
OCHOBAHHBIC Ha HEHl, peryIHPYIOTCS M TOJKYIOTCSI B COOTBETCTBUH € 3aKOHOAATEIbCTBOM Poccuiickoit denepanyu.
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12.3.  Ornomenus mexay Ilokymarenem u IlpomaBuom ¢ MomeHnra Akienrta [lokymarenem Hacrosimed OdepTbl
perymupytorcs Jlorosopom; ['paxkganckum xomekcom Poccuiickoit @enepanum; 3akonoM Poccwmiickoit Deneparnu
«O 3amure npas notpedureneit»; [locranosnennem [IpaButenscTBa Poccuiickoit eaepaunu ot 27 centsops 2007
r. Ne 612 «O06 yTBep:KOeHHH TPaBHJI TMPOJAXKH TOBAPOB TUCTAHIIMOHHBIM CIIOCOOOMY; (DenepalbHBIM 3aKOHOM
Poccutickoit @eaepanuu ot 27 uroist 2006 r. Ne 152-03 «O mepcoHaTbHBIX JaHHBIX.

13. PexBusuts! IlponaBua

O011ecTBO ¢ OrPaHUYEHHOU 0TBETCTBEHHOCTHIO «I'® Tpeiia»

OI'PH: 1187847365309

HHH: 7811715411

Anpec (ropuanyeckuii): 191181, r. Cankr-Iletepoypr, yja. Muiiuonnas, a. 6, iutepa A, nomemt. 1-H, 4.n. 149
Tea. +7 (800) 555-21-78

DJIeKTPOHHBII agpec 1Js Koppecnonaenmuii: info@growfood.pro
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